YEFF WAY bl Vool ¥ oy90 oD (515 o pte
o il 8 55hos b (ol T 581 Lilt 3t FLud! Qo S (5 3! sl (s
355 0 S AN CoT (yliow slow LS 518

Y Yooy Y #) R
oball Jeelowl ¢ (ilaed Do ¢ oy domo ¢ (g pmal (A oo

o>

s )l Sl gl b cuslize (glo g1l (2o s 4 lojly Cubge S ol laplojls Sl pas 5> tdedde
adllo 1 cam s sials s 1y Sladl i i3l SIS0 (U5 5 (550l ot lamo b (55 Sl 50
35 s GBS eyl s QS Sl 3,8k b udy ol 5551 ol Sleol lie sl 530l (Sosad e
R

S el ioslony S S 58 YRV (5 1 o8 Codl (Stunanm ros allas Sy ingsy ol 1Yy 5 Slgo
olidunen SleMb] dslitus y I Sl g yglaan (gl s Ll il olas g, &) Wbdiges sl 43,5 pll 5,8 0.5
(Staff Function Questionnaire on )" b o1 s polul g oS58 3,8des dolitiun " b lo Siingly dolidun s o
oy i odlitul Jlgw ¥ 55 LS, 5 Slee g andy ) 65 (lapiie il Lisu 93, Allen Yelsy Model
FligyS clll 5l oolial b G anlitiunyy bl 5 sl 5 colo gmoyte 5 Y k5l odliel b delidusyy ()30 5 stlsione
N3 ey 3 imog sll g (ol (g)lel sla (ygeil By ) ord gyl gerr DleMbl .88 15 0l 3)90 5 ol Csd 4y /AY
28,5 )15 s g 43595 3590 VA aseus SPSS

3 3939 (g)bline (Ntwwod Slojls 3kee b Sl mlie oplpwl oo a5 ob (L ddles jl ol mbs i &8
VEIY) dnwgs (35 il (duopd YY) LS Laslgy o)l cato | Siumon Slojlo 3, Shee b aS" sla (o35l o5 pae (P<+/0)
Sy 018 Gy ey Slods oy g plisdl 5 Gl gla (g3l e S1og (100 ¥) 3 Shes e (g3l 5 (10
bl glojlw 3, Slae b (gl Gxe

awl 080Ul lawgie I L adlllas 3)50 Glojle 3,S0as p Sludl mlie sla (o3l ymul 53U &S cpl 4 do g b 1 g S Aol

gl calaly oyl )3 09 dis 0yp0 Slojlw 3,Sles 2oy jo (j Gblie 16 Ll 08T b o3l mwl cpl p Copde 30d 0 dlpiniy
20,5 o ol S dlley] s lan p3  Slusl @lie Coglee Cans

sl T oS e lojls 3)Shas ¢ Sl lows o e iy do 1 0319 SlS

WAYIVIVY 1 by o) WRVAID ey g,

(Rl )8 b )5 el (b pole oKl ( (S (slo Cu b g dlgx Cupe S pe ((Hgd e Al (LBl

(Jg5ume diam 93) -l 355 0 3,5 o (S pole oKl ¢ plole g gk yy 03801 gyl 09,8 ¢ispbiaspy Lib) yolis IS ¥
Heidari @skums.ac.ir : Kuig xSl Comy

colpl 055 103 )5 e (Sb s pole oKl ¢ plole 5 6yl yy 01Kl (6l yy 09,5 eslinsyy ) ol )8 =Y

Ol ool o yleduol ol (o pde 5 dlaiBl 0aSLild ¢ ed Cu e 09,5 okl - ¥


www.SID.ir

OI)K«Q5‘_;)#AJGEJM

Pl plo b Sl @lie Coppte gl pllsS o5 (o (Sinlon
Coplo b Calw Hlo plwil 5 (Sialed (lojlo sla
(F) glojlos sl g3l el b (Slul golie

el glio Lol els ailsy el &S sl ol s Lol
wloasly > (bjgel 5 GSH 3Sles byl (i o
& Yloisl o 395 o plsl wa b (Sinlen (9 «035UsS
J85lols byl 581 o s lie (gla i oS el s o)
& 5 503 0 oS a4 dag gen |y 055 sla)lS
(VANFAY) xad o pbol amd

L S 35 ol il palyd |y anllla ] digej &S Jlgus
s el gl copte g Sl plie by o3l
s b liwyley des 1 il o Glojle 3 Sles y Wlg
SNuod o ddlas cpl Gl Gaa Sasl awsb  LSU
bk O S el Sldl gl o ol
555 s Sl eyl ltuylon IS, lejls 5,Slas

sl e

b gy g 91ge

2o ol (Stner ~aog inghy pils adlas
2,8 0 Sl all col gl )lan HLSH 51 48 YFY (o,
9 035 (gl dals  Bolal (545 Wges by Cuwl 48,5 plodl
Ve ool a8 opl 5l e Jledde adlles I dges ol
A5 dplote 03,5 (659l e Aol Aol

9 O il Jad Glib Tl s da diges bl 4l
M il o Baad LS JS ol olel p e
dael Jgdo 5 oolatwl b e 008 asuine b diges
11y cdalllas 4y 3959 Hlme .us sl Jlas 550 o3l ¢ B3las
Sl dl col pluylow 3,8 able Jlo & JBlas 09
S esls) g el (duass Syae Jolas 30 1l 0,8 0
ol 035y dalllae p> 8y

.

A0l

g dloyw my we 9 o U b Sl glie ojg el
d9>9 RURPE OLo)’L» 2 u“’L“" L;Laa pu.l)ls odiS Jl:gq]
il & sy Cax iy aeby (Sl @l 532y 4l
Grgrd Sl glie Slate Caled 3 5 il (ilae
(V) cul
duogi 4 e s gy Jl al AL 0gd o b
2 S5l copte Joel b i pho cpl g caby US,K
SaS lojl o Sladl mlie o pie jl Lol Gan &S
Col Glojlo Slial 4 ey lp asre 3Ses 4
(YOFY)

&S Sws 4,)51 s, Kal, L;;Lw'l rle sla d}"l’\);;.:l
g b ilS e ylee il b plojle U uiS o SWS
Slojlw Claal 4 55k ool 5l g i JSG 1 o8l sla )i,
.(A‘o“\ ’) Ju)l) Cawd

Kol Copia aspe 3 a8 GlagSll (S
S s B 3 ol Samsy w20 el s
oS5 Jols 5 w3b o (Allen Ylsy Model) .l
dopinall g dgpaiie sl JShyly o e diej o Slojle il
Cumbao ¢ Sluslpe mlie 8l lojlo dle Joli &
AT s T oo 3 sl o Sl a0 3 5 G351l
oy ohla colo lpj wul o u)L.u.»] zle a4 &) sdes
2 Sl el s 185 5 o & Sl o 4 38 5
ONVAY) 803,855 0300 slS Jolse plus o "j 358

C;La\)'J‘ 9 PV ubL.w ul).u.u ‘_;,9‘5 < OLo)'L.: 9
@ Gl @l lp 1) Golise g oy balpd s )
Copde (WAYF) Cunl atsly JWid 4 sl gla amd 3 0},
Sl asile & Cuwl gy 4 g) odas il dw b Slul gl

(Pl lis Copde o3 S) 5 b pllas o oy (Sialon

WAV Lnl ¥ oojloss Vo0 )90

v

CoMa 585l o pe


www.SID.ir

OI)K«Q5‘_;)¢»AJGEJM

0 Slas Cople 5wl daws 5]yl pliscinl 5 Cls
b (2hb U gy Bl g ©less Gl o3yl

(Sl a0l Glisle aee & 35 Sl ot
A3 s 2590 il 9 (Sl b @lie (Sl Cusdye
Vol eslatel b ackiusyy gy 5 (2lyme (2l )5
@bl oo Glp s b b colo ey I8
F=</AY b g b ool #lig)S Wl oy ) cdolidinn s
85 518 a0l 390 o 2bL

alols celo ols Lo (gl oMb gyl 2oz 51 mg
sile bzl jlel 31 g slme loxl 5 (Sile Linogs Lol |
o8 St Uy (g Sy el 5 gy (Sad oy
A odlazwl VA aseus SPSS 1381 5 5

b b
P OB S 15 (wlid Cumer Ml 4 by pe gl
o ke sl ol ooy L Y Jgda 0 ddllas oyl

il e Jlo YYRE YAY LSS

O g | ojlal canS g Siagh adgl oo (o5l
GRgR pegad p addlas )3 GBS S8 alS (b low
33905 Hlebl adlllae > Sy8 5l 293 ol g 0ad azgs
bl SleMbl a5 ws ooy liseb! )] ded 4 ¢ picmen
@l bl mls LB 3 g S Syge 4 g odg wileye
W5 Algs

Canon SleMbl doliduy I wledMbl ()9l xes Iy
OS5y Sos aolits " ailo Sl Cowpd g (olid
Staff Function ) " b 1 oS bl p
9 ,» (Questionnaire on Allen Yelsy Model
5 (g ¥2) ke I (58 sl it Shorin gl (250
aoly 13 03liil Jlgus FY leas o (Jlses YY) (LS 3 ,Slas
Se YV B Y 5l deliiinyy il s

e oolizal b oy 1 o) (ol puite o ol
2ad (b Jlgw Voo (ol dolidnyy wbgiye S
(3L (3) O b (o5 (3) V5l e S olio bl 2 Jlges

Gl Gise 0 b ol s elle culy Ll

aolllan ) EAS €85 Ll Camen slojite g5 1Y Jgia

Loy Sl
Ao v
av/y WY
AR7A% N
\il4 a
VY Wy
¥A/A W
soly V&
Y./5 \EY
¥ K
¥/¥ AR
Y¥/5 )
AR \\zg
y A
\lA% A
YY/A AR
V2 ¥
¥/A VY
WY YA
¥IA VY
Vel \tg
VA va

Sl i
JLo 70 ;5
Jls v byo
Jlsdeb v
Yb 4 Jlo o

)

2
3y
ok

o e/ dillans
ohd
sk
ki
L5 i)
1,8
Jo 5
Jlsr-bo
Jl oy
Jls v-b o
Yba Jlo Ve
S
Sy,

Job cumsg

EMpass o

WAV Lnl ¥ oojloss Vo0 )90

YA

CoMa 585l o pe



www.SID.ir

OI)K«Q5‘_;)¢@JUEJM

AR Yy et

\Y/0 T &3l

WY A&} oyl

YY/¥ BA slo

ol o 03 sl ¥ Jado 53 Slusl (g5l ym0l mlie (oguad ) adllas gols
Sl e 1l golaw SlolS @iy ¥ Jga

ey Sl sk e

Iy A onb
YY/A I buwgio dawgi Sl plie (31 !

% ) Y
YA Yo owb
¥Y/Iv Vo5 buwgio Codd e Sl lio
va/y ay N

4 VO omb
F¥/¥ e Lgio LS s,y s e o3l
¥a/s WY YU

A WY omb
ay/A A\ bwgio 3 Sles oo Slusl mlie o3l
£1/4 V¥ YL

¥ Ve omb

o5 wa Lssie plascl 5 G bl gl (o3l
¥ aq YU

Iy oleslw 3ySlos duo > YEIY g lawgio |y oylojle 3,8das do )3 YV (ol 1y flojls 3 Slas LS, o s /A 0 Slas iy )
Caawl o 03 Lioles ¥ Joda 0 0 )Shas (jadld pand ) dalllas puls il 03,87 45,155 YL

Lo pd
\IY
VA
517
YIA
AR7AN
INYAS
\IY
\tdAt
av/y
\IY
WY
Mo
YIA
AR
£51N

Sslhs

v
va
\55

af
VY
¥
Vo
W
v
¥r
Yoy
v
v
e

38es ja3ls golaw ol b @y IV Jgua
() 5ee asls

(e 31,8 3,Shes sl
(o1l cae) s sl
(e o) 3,5 il

(o) 3,5 sl

5 VISV /55 W Ske L "4.»»93" @ by Sl gl gl oy (1Ko pyiin a5 Cusl opl odimd L adllas guls

g é.gt.nu 4 baye 2,Sles sla adge 0y ko oy ptiin Cawl 0390 YAYEL/VY 1 Sbo L " eless Ol)'ﬁ‘-’" 4 bayye oS

ol 039 YIVY o /8Y 0 S5lo b " S sl CuBga” 4 bogspe o yieS o Y/OVE-/00 (pSSke b SLudl

WAV Lnl ¥ oojloss ¥ o )90

Y4

CoMa 585l o pe



www.SID.ir

OhlSen g (§ymal (B Jae bl Sl i glo (o35 il (S

ujl.wjl @‘.I.A s dfl)lw‘ dyg0 5D codd C).laﬁ L;Lhﬂ.{d.n /Ja) )‘ Q‘.Zf)lf o8 &S by UL.....: @L.: 9 b odlastul cté)\o S5 u“".’l'i)‘S
(P>+1-0) )15 3929 (F90 Jgliz) ohyo 9 065 o502 o 5585 (ylol s 1 5 0302

o 5wl (drwgs) Slusl plie s3]l (plistuwl 5 Gis) Sl mle (5]l Cute ( Stumed &S o Hlis adlles gl
155 gl 3Skae b (SIS L) (el lin syl 5 (ot ) (il e (sl oSlae Conte) sl
(P<eev) sl o o g jbline (s)lo]

Gl 00 o3l (g e Nz (g )y I I lojle 3Sdes Sl @lie slo (o1l (lojon g aBlaz 15U (g (sl
o Adye )3 g 2oy V¥V drwg 5l pgd adye )3 o yd YYIY LS, Ly, Jol adpe 3 a5 dmd o ol ol @l g
5,Sloe uibyly dopd FAF (Jolse pl ga0ome 0 WS o oy |y lojlo 3 Sdae uibyls do s ¥ 0 ySles Co e (s3]l

(¥ Jgi) a8 o oy 1) lojlo

Sl glio sl (s3] e 2 3Shos (i Gy w5 Sl 90l @l a0Ms 1€ Jgu

e sl o Lol e

Sig t B yoiiF i R2 R2 r
ofeeey B/VOA Aars AYY/0%4 ¥y inas -Javy SUS S Ladg, (ol il
oeney \A\ia ird £51-4. <IN¥Y ol <JEA dnrgs 6yl
oeey ARE <INAD /sNY ooy <[fa¥ VY 3ySkes oo (gl il

5 Lio () Liang & Howard (yA) Palmer
HUS Sgmen (YY) o,Ken g Stravrou 4 (v+) ol
V%) «°

sl cdld gl s ogas » GUESt )5 4
o ol S (Slejle 3,8les Sl mlie
9 (V) ditur Jid> oo Sladl @lio cjo @ (Jolge o5 390
sl w8l 3b &5 298 o e J ol Sl
c3liwl) Jos la ogus ) Mcnamara & Mong
09 o Slles atwdy & Cygo & (G,Lwl C.gl.l.o sl
Slogenss () Ko 5 LIO 3155 3ub o (V) a0y lojle
o Sy 423l B il e Sludl lie Co e
5 e sl@syl 1y Slojlu 2,Sles dalgsy (spde ST S g
Sl @lio gla 5Tyl Jpl 5l Wl e balpl plo LS
(V) Bles oolasl 5

-

B > Slojl Bluo (yp sl Slsls e 0590l
R (63509) )yl gl Cusl ond Sl b (35 ]
S b S a ey gl a g wdby Sl ple ojes 4
3yl b B 3 1 LT ¢ oo 4 Sl glie colled
Lol 030> )‘).9 )P )90 le)

mle o djsl);;»l 4>y FUEA ol P ]129% Oﬁ] s
Oy ofles Cople drwg pltul 5 Gls) (Sl
,Sles sl ddlge il iy (HUSHS Ly, 5 cless
Soplal Cambge ¢l Wl Glsle b ) lojl
Wb dalgd it 5o G g Glasl é mlie

o syl &5 58 xS Wi Ol o ggee
al ol hojlos GUSHE 5 lojle 5,5kes b sl golio
da ya gm D) (gblie cute dlayly 58 0SBl
8 Slilw 0,8les aily idn Sl plie lo g3yl

WAV Lnl ¥ oojloss ¥ o )90

CoMa 585l o pe


www.SID.ir

Ql)l.ia.n:9d)#dujj,\4:>m

bl el e slo (g3l (Siron

alie Copo L &S Jlsw cpl 4 gl o o, en 5 LIO
sle ol 4l 1 DS o 3l lojle 5, Slee Sl
Sl @lie o pte &S Wiss) aoe cpl 4 lojls Ve e
Ol ggmeome 3 S (oo 3B B lojl sl (VL (5)]
Copte o il 32 45 358 (oo Sl Sloj 03938l )l
oo > onl g B Slas p 4398 (0 4SS Sl e
Lo 5l p we Sl mlie Copte Gloauas a5 Cowl
(¥+) 2l

Sl @le glo plyial 136 oy 0 & 35 Sl B
o)l 53 ilote lilutel oo S olul 2 (Slojlo 3)Shos o
ot o=l @l sy pledeal plisl (Ul sl S
Jioe slaie oy plascial g oda > (ol 45Tl (Las
sl Jgo Slojlw 3)Slas py lawgle gaw 53 (jlgte ljlitel
) e ylate )3 (LS 3 ySlas cy e 3 gl
25 29 ge gt gaw 5 o] slb 4z o )3 g lawgio
oS, Lailyy 5 Sless e 5 Sl dnwgs sla o3yl
Oz @l b byl bwgie Sl it jlale jlea e
(Y9) 2l o o a1 31 iy 3 ol

o @l 3 plogl jo (s bawgs & odag 5
2 LS eSilie 5 Sl @l by (sFlpl o bLS)
5 Lo JUos e (3L d ol a8 sl s o Sl
1 2s3 Sl glio sl (slyl b cul (piso 31 38l
(YY) 2 (2995 9 (A e il bl

O ) e 4 &5 0l gl il 4 deg b
s oll y Glojl 58kes b Sl gl (slo (53512
sl sl o oS 08 asebe b ably ol o]
Copie (LS bl sl 5 ©is) Sl gl
o=l a8 3y 3525 (o bline 5 Cutte dlayly 3, Slos 5 (5,5ee
aslllae Ly (5 (sla hagh ot (SLusy 0ailS anl il

A3l e pobs

S .S e ol VElioren ;1 s « Bamberger
o oSles p Gladl mlie plpl cute S oly (o
Ll ' i 2 Vg o Bl ol O sy WS
Sl e oo bm DS S Bawl gyldle pbru!
sla a8 oanl 3 lojle 348 0 csl LS 5 Jobs
STy bme glo (S plp 3 oS (Jl 55 g 55l gl
aoldl oal (gom a4 LS 1) 393 pmno Add o LS cawlio
b Sl gl gl opliml 51 (S o)l K6l bx am
Clop; Inj sl ansl g5 pSome daly lojls 5, Slos
Ol 5 5 (oo Cog g ot Glojl gl 1y Sl 2050 sl
STy S il > il (sl eged @ Wl o plojles oS
(VF) a2 oyl

OLSH el o8ass 43l )y 4 Armestrang
2 5 Sl @lie co i la (i) (Slojle S
9 529 0Oyt Gl S8 3 Slas ) e sl cllad
ol o il g o8 .8l (LS 51 G a5 )5l5
099y eslojlw Smyd (LSS sla o8 le a8 W0l
oSoe (gl alaly (o8 5 3, Shas o Sl lie e oo
sla Jigy Glbe Wse Gll cas jl b aBl pl.cuily 2959
= ol gl gl b oySles 5 Sl plie Copie
(YD) 15l e i,

L 4S5, S 555 ¢ imgh ,» Kane & Palmer
Al Sl glie slyl & 1038 ol olpde | pgw So
Ol lejls > Sl glis e 2 (60 T b 3L
Sl bl mlie o3lpol &S ol ae (gnlgd g ol o2l
Lo (Shy iy 5 (oile alax Jl) Jelse ol puditns
Wbyl lpde sl ool ¢ lojlu (o35 piol 5 CBlaal (o
o313 ialS 1) (1 5 6yl Sl 51 eolojls sksLs g o)1l
sla hey ay Jolse ol oMo a4 .ol oddis cdly sl
Ly sty e gl el slo sy Mis) ilises
aS" (VA) gy dzisliS 3l Slusl mlie Cojpde g (v g (sixiuo

Sl led b adllas (pl jd Bais o8 s il jlas |

WAV Lnl ¥ oojloss Vo0 )90

)

CoMa 585l o pe


www.SID.ir

QI)K@9‘5)#43655M

bl el e slo (g3l (Siron

duogi S Pl plozen 5 358 28) 5 lulis o
to5 b g 1T LSS Laly, 5 ot gy ¢ lud] lio
13 sl 4355 ool o o > adllan oyl & gl @
asdllas Liojls Slop gl lasme plu 4 adllas gl paess
calizo oo b e sl iyl bl 5 5 g

S99 g S
il W)l polid)S Al bl ol Giggy ol
G el Bdee GBI Je Cope byl elid )
5 sy 2l o bl islond 555 BT leinl,
oomed (Blad asly ST oISl Cywyde g o Yotue alS
Pl ) & 5,8 pad LA bl ol s lows pyime (SIS

D9 oo (018 g ST widged (61l g (nl

e 5
ale b 51l (San gus adlae ol 5l Ban
OSHE Glojls 3,80ae b s I g6 ol 5 Gl
256 48l do g b gy 5, ed Sl ol i low
2 adlas 3y90 lojl 3 Shes Sl glie sl (o35 2l
39 (50 Moy Canl 028 (b)) bawgte 5l Ll g
2l ble 56 bl 48T b oBlaal ol 2 Copia
2l pegad ool > andl o9l die 0yp (Slojle Ses d9ut0
5 il b s5linl g e Sl mle Cuple loeuad
AT 50 ot Slles dtwd K Sygo a4 by ol ol
9 plmasl ly Sludl @lie Ciglae Cony bl il cpl
b gd (o dleidiy o3 b Gliwlom y3 (5)5 08T 5l 5y
ggeoee jl adllae 3590 (lojlus 3 39 (o dogi @S 4 a2
sl gl 4 pin drg 0dd oop @lo 5l

Ol 503l @lss 5 Jaduo 3, Sdas oo g plascinl cols

P W

1- Mirsepasi A. [Strategic Management of Human Resources and Labor Relations].

Tehran: Mir Publisher, 2002. 32-4 (Persian).

2- Kafi B. [Perspective on Human Resource Management]. Tehran: Farazandish Sabz

Publisher, 2006. 28-32 (Persian).

3- Otley D. Performance Management: A framework for management control systems

research. Management Accounting Research. 1999; 10(2) 363-382.
4_ Shutler M, Storbeck J. Performance management - part specia issue editorial. Journal of

Operational Research. 2002; 52(3) 245-6.

5- Asghari J. [Human Resource Management]. Tehran: Safar Publisher; 2007. 12 (Persian).
6- Jezini N. [Human Resource Management]. Tehran: Nashre Nei Publisher, 2005. 16-19

(Persian).

7- Starkey K, Mckinley A. Strategy and the Human Resource: Ford and the Search for

Competitive Advantage, London, Blackwell Co; 1993.
8- Hoque Z, James W. Linking the balanced scorecard measures to size and market factors:

impact on organizationa performance. Journal of Management Accounting Research. 2000;

12(1) 1-17.

WAV Lnl ¥ oojloss Vo0 )90

CoMa 585l o pe


www.SID.ir

OhlSen g (§ymal (B dae bl Sl i slo (55 il (S

9- Gharijli B. [Human Resource Excellence (Assessment, Planning and Improving)
Institute for Productivity and Human Resources]. Tehran: Saramad Publisher, 2007. P. 27.
(Persian).

10- Fitzans J. [How to Measure and Evaluate Human Resource Management]. Tehran:
Nationa Petrochemical Co Publisher, 2001. 52-60 (Persian).

11- Bhatnagar J, Puri R, Jha HM. Managing innovative strategic HRM: The balanced
scorecard performance management system at |.T.C. Hotels. South Asian Journa of
Management. 2004; 11(4) 34-45.

12- Neely A, Gregory M, Platts K. Performance measurement system design: A literature
review and research agenda. International Journal of Operations & Production Management.
1995; 15(4) 80-116.

13- Bant A, Hinz A J. Strategic Planning of Human Resources. Tehran: Office of Cultura
Research Co, 2007. 38-39.

14- Tgoldin M, Tadaion A, Maali Tafti M. [Business model of human resource managers
as a strategic partner]. Proceedings of the 3rd Conference on Human Resource Devel opment.
Tehran: Ahar Publisher, 2006 (Persian).

15- Hashemifar A. [Fault finding and human resource management: Any changes in
organization and research]. Proceedings of the 3rd Conference on Human Resource
Development. Tehran: Ahar Publisher, 2006 (Persian).

16- Ghasemi M. [Strategic Management Concepts and Processes and Develop Human
Resources Management]. Tehran: Nei Publisher, 2003. P. 10-12 (Persian).

17- Brignall S, Balantine J. Strategic enterprise management systems. New directions for
research. Management Accounting Research. 2004; 15(2) 225-40.

18- Kane B, Pamer I. Strategic HRM or managing the employment relationship.
International Journal of Man Power. 1995; 16(5) 6-21.

19- Liang Z, Howard PF. Views from the executive suite: Lessons from the introduction of
performance management. Australian Health Review. 2007; 31(3) 393- 8.

20- Lio Y, Combs JG, Ketchen DJ, Ireland RD. The value of human resource management
for organizational performance. Business Horizons. 2007; 3(4) 34-8.

21- Stravrou T E, Charaambous C, Spiliotis S. Human resource management and
Performance a neural network analysis. European Journal of Operational Research. 2007; 16

(18) 553-560.

22- Guest DE. Human Resource Management and Performance: a Review and Research
Agenda. Strategic Human Resource Management. 1999; 11(5) 69-73.

23- Mcnamara C, Mong S. Performance measurement and management: some insight from
practice. Australian Accounting Review. 2005; 15(1) 14-15.

24- Bamberger P. [Product, Implementation and Effects of Human Resources Strategy].
Trandation by Parsaian A, Aarabi SM. Tehran: Cultural Researches Publisher, 2003. 231
(Persian).

WY lasls ¥ oyl ¥ 690 £t oM s8] g e


www.SID.ir

OhlSen g (§ymal (B dae bl Sl i slo (55 il (S

25- Armestrang M.[Human Resource Strategy Management- Lead to Apply]. Trandated by
Aarabi SM, Izadi D. Tehran: Cultural Researches Publisher, 2003.166-7 (Persian).

26- Khani khuzani N. [The effect of human resource strategies on organizational function].
[Thesig]. Isfahan: University of Isfahan, 2009 (Persian).

27- Hasanpour A. Relation between human resource strategies and staff’s participation in
Melat Bank [Thesis].Tehran: Faculty of Management, 2005 (Persian).

WY lasls ¥ oyl ¥ 690 £f oM s8] g e


www.SID.ir

OhlSen g (§ymal (B dae bl Sl i slo (55 il (S

Correlation of human resour ce strategies based on Allen Ylsy Model with

organizational performancestaff in Aiat Allah Kashani Hospital
Nasiri MT*, "Heidari M?, Shahbazi S°, Ansari E*

Abstract

Introduction: At present, the organization for success, have no choice except to formulate
appropriate strategies with human resources; otherwise today's complex environment and
incompatibility of the strategies will lead to inefficient use of human resources. The aim of
this study was to determine the correlation of human resource strategies based on Allen Ylsy
Model with organizational performancein Aiat Allah Kashani hospital staff.

Materials and Methods. This study is a descriptive-correlation study that was performed
on 247 personnel’s of Aiat Allah Kashani hospital in Shahrekord. Stratified samples were
randomly selected and collected demographic and researcher’s made “Staff Function
Questionnaire on Allen Yelsy Model” in two components for assessing the Allen Ylsy Model
and personnel performance were used in 43 guestions. Content and face validity of this
questionnaire were confirmed through 7 specialists. Reliability was obtained by using
Cronbach’'s apha 0.92. Data were also analyzed by descriptive statistics and inferential
statistical test using SPSS/18.

Findings: The results showed that there is a significant solidarity between human resource
strategy and organizational performance (P<0.05). The most important strategies that had
correlation with organizational performance included, personnel relations (33.3%), strategy

(14.2%) and performance management strategies (2%). However, strategies to attract, hire and

compensate predictive, had not significant correlation with personnel performance.
Conclusion: Due to impact of human resource strategies on the performance eval uation has
been studied more than the average, it is suggested that management should focus on
strategies to improve organizational performance benefits they are entitled to. In this regards,
providing HR position in Kashani Hospital is recommended.
Keywords. Management, Hospital Management, Organizational performance, Allen Yelsy
Model
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