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The correlation between organizational citizenship behavior and job

I nvolvement of staff at educational & private hospital
Sdlimi M*, Hasani A?, Raadabadi M*, Taheri Mirghaed M*, Hosseini SH®, "Bakhtiari M°®

Abstract

Introduction: In recent studies related to organization, the concept of organizational
citizenship behavior has attracted the attention of many researchers and managers. Job
Involvement is also an important variable that helps to increase the effectiveness of
organization. This study aimed to determine correlation between organizationa citizenship

behavior and job involvement of staff at two educational and private hospitals.

Materials and Methods. This study is a descriptive-correlational study that has taken
place among 300 staffs that were selected randomly, in two public and private hospitals in
Tehran. The Data gathering instrument was a valid and reliable questionnaire that was
consists of three parts: demographic information, "Organizational Citizenship Behavior"
guestionnaire, in five dimensions. conscience, atruism, virtue-orienting, magnanimity and
courtesy and "Job Involvement” questionnaire. Collected data were analyzed by using
SPSS/18.

Findings. Pearson test showed significant correlation (P<0.000) between citizenship
behavior and job involvement of employees of two hospitals. Also in private hospital, there
was a significant correlation between all dimensions of citizenship behavior and job
involvement, except the item of courtesy. In public hospital, only between job involvement
and altruism were not found significant correlations.

Conclusion: According to the results and importance of citizenship behavior in increasing
Job involvement of hospitals staff, the most critical institution, it is suggested that managers
try to improve organizations citizenship behavior by setting appropriate policies and strategies
in their organization staff.

Keywor ds. Organizational citizenship behavior, Job involvement, Hospital.

Received: 31 March 2013 Accepted: 3 July 2013

1- BSc in Hedth Services Management, Department of Health Services Management, School of Allied
Medicine, Tehran University of Medical Sciences, Tehran, Iran.

2- MSc Student in Health Services Management, Department of Health Service Management, School of
Economics and Management, |slamic Azad University-Science and Research Branch, Tehran, Iran.

3- MSc Student in Health Economic, Research Center for Health Services Management, Institute for Futures
Studies in Health, Kerman University of Medical Sciences, Kerman, Iran.

4- MSc Student in Health Services Management, Department of Management and Health Economic, School of
Public Health, Tehran University of Medical Sciences, Tehran, Iran.

5- MSc Student in Health Services Management, Department of Management and Health Economic, School of
Public Health, Tehran University of Medical Sciences, Tehran, Iran.

6- MSc in Health Services Management, Department of Health Care Management, School of Management and
Medical Information, Tehran University of Medical Sciences, Tehran, Iran. (Corresponding author).

E-mail: mohammadbakhtiari99@yahoo.com

WAY oL ¥ o)less ¥ o0 av oM g5l o e


www.SID.ir

