FY=0+ WAF sl ¥ oojladds ¥ oy90 coM (515 o o

0128 5539 99 Oliw ylow 30 LWt Cu o g (Slo jlw O gSw (SSiwmod

TS pST T oy T )l s

oSz

ol oyt g (Slojle igSus 3gut ] ol b Hlos (loyd 5 cudline 50 )3 Co e (b (a3l drwgi 5 dguo thodRe
A e g Slojlo CgSw (Ko (sl S b aallla (].93)5 Bly S5 (gl atnld 920 0 o s o 3 Sdas o Wlg5 (0
b plosl 1105 )5 59308 (i lows 3

VPR g9y 2 adllas ol s plorl S 59508 (i lags 13 &S Gl (Siusad = iogi g5 5] ol Limgh (B (g 9 Slge
lylo" dsliias 51 o0lizisl b Lo o313 055 el e g dibs — _83ls & ypums eIyt S ooyl o g (o3l eyl s S ]
"ol (55" delidiumyy ¢ opimen g Slojlo S ¢l "Dimitris Buratas Maria Vakula' " .t (whblye g YeSs
bbb Aol ol 50 dnals LSS5 a5 0 51 algd e b lge ol b ealital Ei € e Iy "Joseph Haddad"
o 02> 28,5 1,5 1l 350 +/AY EligS (Glill g o b 423l e g +JAY £y Sl 8 dtlono |y lojles 55 doliiin
8,5 )18 Sl g 435 350 VW 45 SPSS Jljdl 65,

OSlie 0gMas (P /e V) ol lss il o e adle slan g (Sl gSie i |y ()1 (dxe g Cute (Stunon ol 1 8L
VVIYE (yuSiloo b lojls cogSs g VE/OD ol 2005 wated VEIOY s (3l il FV/FR s il 313 YINY s il o 005
el oy VOIVY (155ke b il o e

65 sl (o390l sl 0393 I3 I Catpe g lojles E55 o (sine 5 Curto (St gl & 4255 36 05 Aol
D9 (o ety lojlo OMSte 3 GUSHIS (65 ool

ORI (s B8 (Bl oyt ¢ Slojle gSus i 0519 KWLy

WAF/YVIY 15y fo,b WA/ bl s o)l

2olg e oMol 3151 olKutsls eoladl 5 o e 0181 ¢ Slayd 5 (iliag Sloss o pite 09,5 ¢ Sloyd ¢ (bligy Slodd oo M)l wlid)lS (ggmmitils =)
) lnl Qg «lagis g pole

Ol elg o Sloyd g smbligy Slosd o e 095 (liins g pole dly ¢ oDl al31 ol ¢ Sloyd g (blage Clodd oy e 09,5 ) babisl =Y
(Jg3mme 0iams 33)

Lriahi@srbiau.ac.ir : (Sug pSI Sy

ol el yad ctsler g (e o pole oKl ylal 0aSUiSls ¢ uwj Lol g5 ¢ bkl —¥


www.sid.ir

Ol 5 (65 s e il Copie g Slojle GeSus (Sien
Calby 5 5 Y s b (gl Lo 3 45 lailojle Aot

2 e g L8 b1y 2gs Wb jelate 4 08 oo culleb
4 Cod lojlos U ol oY pglate (s i Gl Lo
seo )l st ol 3l g 0nd BB (35,0 598 (SH 32 Me
P Candg opl (S S solatnl Las sbas paly (BISGS 4l
sl & 535 M ol e ooy b g Jb sl Laeo
dle 3 YU (g350e SS& 010 3 Jo0 Caa LS,
13 Y sl am3 o Ltals3l | sSs 0018 3lny] el gl 3 Slojl
L5l g ol ds asd a8 051 ko e ol 2l sl 5o
{A) 458 o slozel gl 4y 5 05 il s LSBTl

Slaobsy 9 i) oAl (S lgis 4 G co e
e Co e sl paal jl i plgie ) (e (A8 ¢S ke
lodges alox 5l gl @ )lSen b Jolbss ST (0 (3L (Sl
iyl Loglojlas 15 1y oo 5 65 i a5 sl elatn] EMolss
Slojle (s )3 29290 Sloedlly b ablie (585 087 (o
() Ser ylai elanl = BLS wll sl Ojlee Wb 3
Sigeler [y (63,8 (e WSt 09 4 WSt J> 5 5 )Lie
P eyl e o Fete 58S (o0 ol GBb Copte (F)
Gl 4 a5 L 35 505 9 25l ol o] SIS s el
(3) 305 o0 ploml anale S )3 5 Glojls ) s 01938l 55

9 b 0g,S 4 b Cocdl o Jlojlw jlidle sy i
GRS sl 4l (yl (32995 9 (29,5 Cloganas ly Lo aaS
ol ol B o o8 1,35 5050, ko 155 Ao s ol
byl Bk g G S 0o (Lad Jligg S sl
92> sl DL el wile gine 5 oo (gl (550 )L,
(Vr) 20,5 Bld il gy

o)) > e . (V) Tulubas & Celep o5.,s |
sl ) lg5 (o (15 43,5 0236 g a5 pas g Jo g (Jrd
S gylngs Slojl Jluw 350 53 baalgiiin g il 5 s oy

oo aS iy LS (V) codhs ¢ dlilie idgy po
S i o pie (555, 4 Cudbge (b awlwl (i@ 5L 4
m3g5 39008 Jald lelge (ptils STndl > gle Jalse ()
dguaS el il STzl 15 (63,8 Jole odimd i a8 oal IS
5 ol (5 Jole S0l &5 (bl 5 SNl (gy5k8 S
(V) 208 o Lidls STyl 5l wlo o lojlw (8905 3gueS

Aol jg0 ylduy LU Copde b (o Ll Oldllas
3590 31 ol oSy y3 el 485 )3 ol5y adliy g olpe

4 B3 Y3y (gsllas Cundg ik Cu e dlal cadllas

(s dnwgi ooz alip ) grlae sleigyl Sl (S
Copde Sl (adld dawgs 9 S0 youiS (3Ll 5 (eloia]
g 085 8 5o ) el gloyd g bl i
Cuenl g Wl 3 ley g Cutligy dswgi Slegyl
Ol jlons 3 (V) s by s Loy A3l (0 )l)55 2 5l o9
95914 9 oo (Big0l pis (USHST (Lo )b alex ] SISt
S ol 4 G Copde 2)p (o el 4 Vb (sla ao
5 e S g SesS sledlojle (1B coje ol Jale
Nod o lojlu 33,8 5 650k Gl cue 3 Sless
) 295 2

2 odel i sl cusyd Sldilen 4SOl (gl Lol jle
gled S’ Uy g 03)S Bl (S9S slgy lae
Capde GiSul Gyge ) iy wlie 9 28l oy sllail b
YU gl 1y oY cud b Wles o 3950 i Co e S aples
QLS Lailg) S92 s o o 39 505 lojlr 1By Cufe (3
oS Sl JB s ] () 2,50 3gg 4 1S claaie 5 gl
Siasig 7 2 A5l Ll @ 50 (99 () s
5 o519 (g (il s Cuge 4y i sed (IS lopes 5
] (ol Csnyn oS s ol L] S35 2l 315

A5 )by Jolse 1) ofly ul whgSw adgl i)l
2 bl g b LSS (53,55 e 45 W08 e e g A8)5 e
@ & e bt pe Slalllas Lol s oalindl s &l
Sl allasl (slaoysy 4 oxie Wl o balojl ) CoSs
Sl953 plois 4 plgi o ]y plajl 3 QU gSw (F) 395
gLyl 0)byd 395 ai g ailialls: (sl jlas lelsl Jlal 51 LSl
S 22l 8 Al 0 oS el 4 Sl By 5 Jso)
(B) 3,5 Gy yos sy 38 5L sl ol (59, Ailos oo

(pod a5 il (g Sob p aST b i cu e
Ol 52 313 8 lkie 39455 ¢ 295 9,09 (6 lSed > 3]
mozen 5 3yl sl conbio e dbul g5 sla o
s3ol 53 ol 5 o3lizal g 31,31 el 5l caiailg lulis
Sop 2 gl & Cdgtne (5)I51y 5 (6 mrens g 2]
Uiyl b @Bl o (F) cusly amled  ji5u il Copde Cas
g Wl g calio pllas (b (GBI Co e () 4 o2l
OlF (o0 Sladd iy Cupte 93 Slas S e (59 il
(V) cslo ola 1) plajlos o ks jll sla o,

\yay uL.....ubY' o)\.mﬁ ¥ )93

¥¥

CoMas sl5)] o e


www.sid.ir

e g (653 s

e il Copie g Slojle GeSus (Sien

(VY) Cns /AR j6S'o doliiun p (6l 54,8 (sl

o daly plpie cod (pdnghy )3 (VF) Sen o (o0
SF o Sk ool ciglae 3 (3 Copte g Slojle Sisa
SSb S o g3 1y "ol Byg5" 2l e delidiun VS
99y JlpoS e dolidin y a8l (LS gl 3903 @55 (53 e
D9 )09 0 Jgd JB bl

O basliduy @i b e oly) ol Giagh )
Oy dsliiduoyy (bl 8,5 515 aub )50 (LSS ) 4 0
D330 b odls .8 S 113 b 3,90 1AV gligyS (Sl o

ryvelt]

FRVRpver (2SR & V5 R S FURp RGOV B SO | WS
5 VEOD il i st AFIOY iy L2l izl YY/FR
O e g (AYA) dioly o YVITY 1SSho b (Slojl oS
() Jgds) Lol cowd 4 (DO-3A) asals ¢ VOIVY 55ko L

&9 oo Jlop dunl > dopite s dladly i 1 i
390 Lok 8 )S50glS” (psail Gy Sl imghy (sla s
g S 85 pasdo el (29 p w g b .cE)S 15 L)
ol oy xjes s do gy LI (Y Jodo) wdg Jlojiil 03l
23,5 odliusl W pite 3y (6 by Gl (8l gyt Siasod
oS () (sine 5 Cuto (Stunar I LS ol i 5
¥ Jgi2) 23 3929 (23 < e adliayloz o (Slosls

555 cpmnyhe 5 SIS Syl 5 Al 31m ol & (b
Ot sl 00h g sl ol g gl ol 23 e Sl
SIS ljl ola oKty ywye g G STyl g el L)
s Cuonl & o b plpl (V) Ll 325 4 a2y LB
5 Slojle oS (g (Staed (e Saa b ol e

8 bl (o5 5559308 liwslaws 3 GBI Sy e

L igy g3l

Siord Jojlen JUSH pol mghy (s)lel ancl
JE & cwl ogas Slilon Siopd liwslen g ol
has ool plxl ssite & Elon Nplioon pbo & pens
@ oy )bl g by GBS 1B VA Sl (o) diges
oo 9 Pl 6y W (g axelr gl (ol dlom olai g0
@ oS oy adliiin p ghiealatul b bodly (gyols, 3 3, Nad
Al o VeSa Ll aoliin s« lojl s hortis pslite
s "Dimitris Buratas Maria Vakula" " . juess
Iy "Joseph Haddad" shis G595 asluiuwys ¢ piman
Sl 0=V e oyes b ) S &8 i cabs jd il o e
ol BB ey Maw £ ols (il o pie dsliciun y 03,5
s Jlaw £ =Y 0y05 b (5l hydtel Jlw & F=Yr 0,00 b
oV 0gei b I e (sl 8 Sl ¥ 50 0p0 b i
! o yiaad obalyes 9 VST bsle”  Slojls cgSn deliiiun p ansl
Wl ¢y Co e dolidunyy OVl Gt Jlaw A Jols
ol i B OVl MVWYAE-Y : fols b pupend
—A-0-¥ : el il del SWl5w YA-IA-IY=YY-Y ]
g Cond VOVF—FY-Y=) ol il el Wl YooY
VA-YA-YV-YE-YO-YF-YY-YY Lol slojls hgSs Yo
ol 0399 A=Y 003 b

DA (e Ol g gy 3 () e 9 Sl
S Al (g pis  Slejle Ggsn > Slejl Sy
il o 183 36 e j) o Y15 487 lojl gSn dnliiun
9 Slol bawgs (3:83 (wyn 9 Cay o g 4025 |y g2 00
AL 198 0 2L 5 2oy ) el &Sl e lo
D o skl Sygo 4 o Ayl slo il @) polais 4y 35
4 byye SVl 5 tivged eoiss i 3y90 anle SIS 31 i
iy 5,55 oy 5 S g Sl D5S aoliny

bl wimen g 405655 Jod LB SLL g oo, 5l S ke
5 gl Flog S Gl o pSojlul g, 5l ealinl b dnlidus

\yay uL.....ubY' o)\.mﬁ ¥ )93

Yo oDl G851 o0


www.sid.ir

Ol 5 (65 s e il Copie g Slojle GeSus (Sien

e dity [ o ateS | uilio s )til slas | Jhro il [ Sl | ool Lasls
YA A Yo ¥/0v WY [ bl e
aA INA [5YF VAN Yo/vy Uil o e
v. % ¥ VIAS VF/00 SIS g
VO <INy Y/IAY YY/¥a ol sl
vy Ve uits Y/eA \Slov Sl )izl
Y. V¥ AN Y/A- YY) b e

b D st 41D o e puiie ool Cawd 4y =l olwl p sl oads 03l lis diged 09,5 bl slopaslis Jod>

D) 518 e 30 S 5958 i jlew ) lawgie Caxdg jd i il 5 Candg op YL gl (il B il

(N=V5) (5 prol =8 ) 90018 19051 b 31 o e (sloddlge g ol oS (g0l 0595 Cndg e 1Y Jgu>

o Cope | pub e | b il | sl B | o8l e | Slojle S adlo
<JA-a AR VYA VYYY \igxs V/ov¥ o90jl SHe
AR -1\oY ALY A +[+38 AT Jhs] laie

Ol (s ppaganss ¢yl il eyl 318 ¢ yily o) Ll o pie sladalis o Slojle DeS g g Jloyi F Jado p
e sl gy (Staods oy 51 3905 )8 1 s pusite @095 (139 o (G cotel awd 4 Jlosin] Hlado 4 dzg5 b ol 05 03l
ol 0l Gl ¥ oo ) doncs b odliiiw] W yuxito (6 dlasly Cumidg

RS S 5950 liw o > (I o e Sladdlin 5 Jlojlo g8 puiite (g (Siared oy doxsis I J g

oy el | sl Bl | i ek | b cud Slojlw &S

-JovY YA -IYvY S5 | Siesed oy
e e ol ofeey Jloss] e

Sl (Stro (05 g Glisslont > G S 5 (Slojlo DS layuito i 3 LS (g (Sisan (150]

ailfe oz g lojlo D98 e e (Ko (o Sl syt (Ssod b (90]] @S (1= 1OV P=+/- -V ) il 352

(095 Gl sine s s &gl g J5an 5 @itk @lis (sl 1l 00d GBI S 53 <5 )T 398 iesslot )3 G e
a3 (e g Custo il S e e Jlaz g (Slojle DS it (e (Siser S5 ol (0 20 (lebl

Ol oy g b pletal) (oMo (b Shile (g )gtwd Mo s

@il 3 ol sl ady) g andly (03,5 anx S g9 ol 25 Sl oS o daly pwpp 4 pob Glagh

o ot Ju ) ogalls e o5 5 ol i35l by ot Sipn oliolen > U Cope
et G Gt S5)] g e plai g (638 b darad Olge 4 1y Slojlw ©eSe (V0) Morrison & Mylkyn
3y90 0)lgen 8l mox )18y s (lpise I (S alie & @l 3,85 sl gl U bl 5 " ran (sl oy K"
P ke ge s G Jl (e sl 4518 (ol b Slojls MUt g luwo 4 s plile IS5
Lol Olye 4 (Ged g gu e LI D9 (o jloud 4 i) el iy o5 &858 g (2 2y90 b (e sloJadll puSe Sl o
O Bl 0,8 s zskae ¢ JoSe Ly 5 ol ol 5 S o oy il plul £o g3 4y 1y Sludl il .l 63,8
D9 (o il Olejle 3 sl 3B 53 S i g9 93 b 3l oy G by T g (o0 8 ol "o il

WA sl ¥ oo ¥ 00 \ig oo gl e


www.sid.ir

e g (653 s

e il Copie g Slojle GeSus (Sien

5yl STyndl gy pol> Gimog b g cnl sl 48l 058

dby opp 4 () ohSen 5 Cinar iags, )
By 4S5 pei)l 3 sugRed JB) 5 Slojle CsS o
iy g Slojlo DS ik 9 (598 (Stued (o} (wl
ol gl LS, 81 S Lne ol 4y 5 ool (L (gl
&M lojles il adli 1) 55 L L ye Llis g b o)
LiblS” LSS )8 cuanS g ol ialgd o Jl) BMS g L
D)l Sloeen pl imgg b (gl cnl sl Bl Bl snlos

Sl wyp 4 (V) Tulubas & Celep gy
Aasby o ele cin glacl weSw p ol s
a8 Sloj olKiily pwyde @by L ol gy cpl (sl adly
) ok 8,8 1l 5 085 pa g Jlo g i 15 3 e
390 50 35 sladlpiin o b 5 B Me Ll jl s ulus!
S o g agd lojle Pl

x4 () Zehir & Erdogan _isgy
39008 Jolis Joloe cpl slazdls yy yisly STyl ) wile Joles
bl o MLl gyske USel g8 5 el 5365
Gub Jl Belos cnl o dbaly s Slojl 32945 39105
il 3l i sl 4B S )15 v 3)90 (Stusan (90]]
o 9 Jelos ol el it md Gl 09)S)
Stsod &5 b3 oo s gl (el .l clioslizal
o Slojlos a9t b il STl ) 9 Jole duw (b (e
o spdead Jhe 5 55

&lgo (wyp 4 (Y+) oK g Vashishta uzmgs
gl qox pglate oyl sl G cy e Mg
—cloinl (908 ags aw I b jlisl o b b
O J Sl o Bl a8 SIS sy 2050 (5 5 Slojle
el = laia g 62,8 slo g b iy o) Kitngiy o5 ol
A 1850 D o pte

b e Copte Sl S5 b S ©n slal
292y (ste (e GgSus by Glusyypo (Sl g SigSs
Stuads sl 0303 (L5 ] gy @l & (ybo 4 )l
3l L gl lllas puioman 5yl 393 s piio ol oy (Sute
Sliop b Gl oS )8y o (dte (Stren So oS
a8 amd o i Ll (gla sy 3yl 393 Lol > b))
5 il 2265 5 SIS S (sl b o g2 e (3
Morrison ks .l de> g e (Siumed K Jid cols,
Py g 5l g dbul &S ane Jole 55 (V0) & Mylkyn

3,58 o)l o a8 ol oo anl b S Sl (8l il
Cunl 03,8 ol e pl e (o 59y glite Hobdy yeSde
lojlo b 1y Jblize 5,58 il ok 51 28 S, disS oS
SlS o505 0 (V) Nonaka& Takeuch s . )5,
b aplai g (I Co e psrde (3 U Wl 03903 (A &S disun
9 ST L2l o 3ales dll b TS 85 blsyl o e
OB @IS 5 il 55 93 cul Sligy Jolod 98 (e
g blizel )3 adyy SleMbl BMs 5 &l 8555 o0 ST s
Jes o (bl g g0yl 513 I8 cmd il j> g anily Clugas
&S o

o Olpe o () Gt s e 0 ) (o203 5
oot 3> 5 GlojlasSs oo Jalge 55b
eyl 2929 Slojlus @gSw g (e Jolse (o ()l (dxe
)35 jpai hles @lajlacsin 8) (o pie adle Sl b
S by 55 (e S (o (sle) il cllae
Slpad ;X0 b g 53 cnl 9y ol jl el iy Slojls
(A) 5l

(lojlr SgSw (qwyp 4 (W) e 5 (Sl (odingly 53
ol&uisly oly s Limgh opl gt fcdlby oy sl ol 4
i e (553, ke oS5l huli 3 03 S35 e
4ol oYU lojlo eSs gl )l ps (S5 pole oKl
S5y S ot b EpSes (S
V) 8yl Slesead 0S5 L iagh 85 (pl 9y ol 51 ol 0l

b e <o (V) Ll 5 25 agh
sl o 01 L5 (g sleglojlee GUSHE (Jad sl (9,5
S 55 Sen 8y J Capin 550) S 52
SIS i e, (LS slegosd 5 s &
@l 3929 () (e (e (US)E s S, L
By b by w)i’ 5 e Capde B om S b
5 1 S (gl L Cute (Strer Sy (U)K wsSes
g8 )8 b GUSH b (sl S 5 Sl sleio 8 o
ol ) ol 1l s5g 530 B e (Sinsad (S S
V) 515 lgian SoSs b ingsy

St S 5 s (W) ol iagy
o il (gl llad 5 (5,55 (6l dyloyus oo (6 ) sine
5 OIS s 21,3 1) 45 0 3Vl gl nl )3 0,05 3929 il
Olydidngss Wl odly Lolamdl dgs 4y iy 0,30 1) 4l o yieS
8 ool 90 L (I3 0,33 g ol AT )8 a8 Wl sl

\yay uL.....ubY' o)\.mﬁ ¥ )93

Yv oDl G851 o0


www.sid.ir

e g (6533 s

e il Copie g Slojle GeSus (Sien

sgbate & 03,5 (oo gy 3 LS 1y o5 398 (bt Lo
d)jw 9[9))‘ dl): st)yj L5L°°°)93 ‘uwu):‘ w).:.&n )l?ul
D)5 155 5 lojlus Mo o LS,

1S58 g S

2 A8y syl gl el LL ol dlie oyl
1 s g ol 3] oKl Clidss g pole olSisly
o &S Slise g liwgy eled jlasl o WWAY/E/Y &)l
OUSH 5 oo 5 Lol IS ¢yl 05 9 351 03905 (5 5L yuunno
3390 el )l g o aoliis y oS5 55457 (a5 55 j95ed ol o
Pyden (S12)95 9 St idges |y syl JLoS 5l

@ (ite 3535k <8l Sl plpde (LSS S oo s lojles
P elesls SsSs e Ll i gl lians 5 pogeas
) oo s a5l 35 g b Jes daled .l e Llie
ialed (oo (6355l lwd ) (e 2,933 5l (ke

905 0Ll 325 3)l30 2 (g5 (o0 Yipg lacugies |l

pis g el JooS5 ) QU (S gy alals
gk SR D o A58 ol @S (65 4 > LSS slie]
955wl 3 QLS Sl (B (B 0350l sl 5 o) Ll
OhRoR EgSge dine) > aldie [imgh 395 oMy (Wl &
Rl GBlos I e sla 8 kg ge £9590 (SIU e
21 3935 HUSH ol o byl

Sl 5 05

Cute  Siumotigbls ingh il odal Cand 4y ol aisly

2 b Copie glaadlie 5 ol oS (b dxe g

Qb

1-Mossadegh Rad AM. [General Health Services Management]. Tehran: Art Institute

Debugger; 2001 (Persian).

2-McDonald D, Makin P. The psychological contract, organizational commitment and job

satisfaction of temporary staff. Leadership and Organizational Development Journal. 2000;

21(2): 84.

3- Chong WP, Keil /M. Organizational silence and whistle blowing on it project: An

integrated model. Decision Sciences Journal. 2009; 1(4):40-4.

4- Aylsworth J. Change in the workplace: Organizational silence can be dangerous;

Organizational Psychology Examiner. 2009. Available from:http//www.examiner.com.

5- Fletcher D, Watson T. Voice silence and business of construction: Loud and quiet voices

in the construction of personal organizational and social realities. Organization Journal. 2007;

14(2):155-175.

6- Mprrison A, Elizabeth W, Frances J. Organizational silence: A barrier to change and

development in a Pluralistic World. Academy of Management Review. 2000; 25(4):14-23.

7- Danaeefard H, Panahi B. [An analysis of employee’s attitudes in public organizations:

Explanation of organizational silence climate and silence behavior]. Research Letter
Change Management Journal. 2010; (3):3-4 (Persian).

8- Dimitris B, Vakula Organizational Silence: A New Challenge for Human Resource

Management; Athense University of Economics and Business. 2007:1-19.

\yay uL.....ubY' o)\.mﬁ ¥ )93

YA oM (18] o ke


www.sid.ir

OlSen 5 (6 a5 s e il Copie g Slojle GeSus (Sien

9- Zarei Matin H, Taheri F, Syar A. Organizational silence: Concepts, causes and
consequences. Journal of Management Science. 2011; 6(21): 76-106 (Persian).

10- Rodriguez R, The condition nurturing polyphony within organizational life Benditinc
University. Academy of Management Review. 2000; 2(14):43-4.

11- Tulubas T, Celep C. Effect of perceived procedural justice on faculty members’ silence:

The mediating role of trust in supervisor. Procedia - Social and Behavioral Sciences 2012;
47(1):1221 — 1231.

12- Abdullah R, Selamat MH, Sahibudin S, Aliasl RA. An empirical study of knowledge
management syste Implementation in Public Higher Learning Institution. International Journal
of Computer Science and Network Security. 2008; 8(1):281-290 (Persian).

13- Barati A, Danaie fard H, Fanny AS. Organizational silence in-public organizations to
examine the role of organizational culture. MS Thesis, Tarbiat Modarres University, Tehran,
2010 (Persian).

14- Arabi P, Marjani A B, Wedadi A. The relationship between business intelligence and
knowledge management. Economic Deputy Central Bank IRI. 2012;/1(4): 30-33 (Persian).

15- Morrison E, Milliken F J. Organizational silenee: A barrier to change and development
in a pluralistic world. Academy of Management Review. 2000; 25(6): 27-25.

16-Nonaka I, Takeuchi H. The creation- Knowledge Co. New York: Oxford University
press 1995.

17- Bdyyan M. Examined the relationship between the process of knowledge management
and intellectual capital. MS Thesis, Tehran University, Iran, 2009 (Persian).

18- Cinar C, Karcioglu F, Aliogullar Z. The relationship between organizational silence
and organizational citizenship behavior: A survey study in the province of Erzurum, Turkey.
Social and Behavioral Sciences. 2013; 99(6):314 — 321.

19- Zehir C, Erdogan E. The Association between organizational silence and ethical
leadership through employee performance, 7th International Strategic Management Conference
Procedia Social and Behavioral Sciences. 2011; (24):1389-1404.

20 -Vashishta R, Kumar R, Chandra A. Barriers and facilitators to knowledge management:
Evidences from selected Indian universities. The IUP Journal of Knowledge Management.
2010; 8(4): 7-24.

WA il ¥ o la ¥ 09 fa oo 8 e


www.sid.ir

Ol 5 (65 s e il Copie g Slojle GeSus (Sien

Correlation between organizational silence and knowledge management
in Firoozgar Hospital Tehran

Nazari N', "Riahi L2, Biglarian A3

Abstract

Introduction: Promotion of management index in health system is so important.
Organizational silence and knowledge management can enhance the performance of the
hospitals. The present study aimed to determine the correlation between organizational silence
and knowledge management in Firoozgar Hospital Tehran.

Materials & Methods: The present study is descriptive-correlation'which was conducted
in Firoozgar hospital. This study was conducted on 169 nursing, administrative and financial
staffs of Firoozgar hospital who were selected by stratified sampling. The data were collected by
questionnaire of “Dimitris Buratas Maria Vakula” for organizational silence and questionnaire
of “Josef Haddad” for knowledge management. Content validity of the questionnaires was
confirmed by distribution between 5 employees. The reliability.by Cronbach's alpha method
were approved for silence organization with 0.83 and knowledge management with 0.92. Data
were analyzed by SPSS/17.

Findings: There was a significant and positive correlation between organizational silence
and four components of knowledge management in Firoozgar hospital of Tehran (P<0.001).

In addition, the results showed the mean scoreof 22.11 for knowledge, 22.49 for knowledge
creation, 16.57 for deployment of knowledge and 14.55 for knowledge sharing. As for
organizational silence and knowledge management, mean scores of 27.24 and 75.72 were
recorded respectively.

Conclusion: Due to a positive correlation between organizational silence and knowledge
management in Firoozgar Hespital, educational courses for employees to develop their decision-
making skills to resolve organization problems is suggested.
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