Journal of Health

Vol. 7, No. 1, Spring 2016, Pages 26-34

Assessing the I npatients Awar eness from Patients Rights and
Their Satisfaction from Observance of That Rightsin the
General-Educational Hospitals of Tehran University of M edical
Sciences

Ravaghi H*, Gohari MR?, Adham Marellelu D3, Mehrtak M **, Jafari Oori M>, Azari A°,
Salimingjad M, Shamsi MA®

1. Assistant Professor, School of Heath Management and Information Sciences, Iran University of Medical
Sciences, Tehran, Iran.

2.Associate Professor, School of Health Management and Information Sciences; Iran University of Medical
Sciences, Tehran, Iran.

3.Assistant Professor, School of Health, Ardabil University of Medical Sciences, Ardabil, Iran.

4.Professor, Institute of Meshkin Shahr Higher Education Health, Ardabil University of Medical Sciences,
Ardabil, Iran.

5.PhD Nursing student, University of Welfare and Rehabilitation Sciences; Tehran, Iran

6.Msin Cellular and Molecular Biology

7.Ms Health Services Management Student, Islamic Azad University, Science and Research Branch, Tehran,
Iran

8.Msin Nursing, Imam Khomeini Hospital, Tehran, Iran

*Corresponding author. Tel/Fax: +984531552445 E-mail: m.mehrtak@arums.ac.ir

Received: May 1, 2015 Accepted: Aug 9, 2015

ABSTRACT

Background & objectives::Animportant part of patient satisfaction in health care centers, is
the concern to protect their rights from health care providers. By observing the Patient Bill
Rightsithey can effectively take care of patients. This study aimed to assess the inpatients
awareness from patients rights and their satisfaction from observance of that rights.
Methods: This cross-sectional study was conducted in three hospitals affiliated to Tehran
University of Medical Sciences. The estimated sample size was 306 patients and with regard
to the assessment of patient's awareness and aso, total of questionnaires were 612. The data
analyzed by using T Test and ANOVA in SPSS.18 software.

Results: Average of patient's awareness from patient rights obtained 83.4% and average of
patient's satisfaction from observance of that rights were 68.9%. The highest average of
awareness was related to the first axis, lowest level of awareness related to the third axis, the
greatest satisfaction related to the fourth axis and the lowest level of satisfaction is also
related to third axis of the patient bill rights.

Conclusion: Regarding to the lowest average in the awareness and satisfaction of the
patient's was related to the third axis of patient bill rights, it seems that hospital managers for
increasing patient satisfaction, must pay further attention both to training of this axis to
patient, and Also to The observance of this axis from health care providers.

Keywords: Patient Rights; Hospital; Satisfaction.


www.sid.ir

YY ubles 5 S8ls) o S iy Ololow ,J.Q;lfT

ol oule) Hl L] abs) Yliae 9 Hlews Bgda )l (s i Yl ylows RO
OlMS S5 39 pole oIS sog0c (S )gel LU )loss O
/“5).'\ T,j) 7;“,5),.: MR (SN0 ;*[._G').‘,o Saxo f,a.z.\/ 399/0 ;r‘_g)ub,f bo sy Sao ;"_,.5/,) Juad
A o Ac Sazto & S yarliw aluso
Sl 3ol 5 ay 3p 00 035l sl ¥ 0l 0l ol Kb 3¢ e she oLl (Kb g il EMBI 5 iy pde 02Kl lsliasl )

Dbl £ ol Jud ol Jard )l G 3y poke olfiols woniblang 0aKikils VLolind ¥ oyl ol 0l S 3 e ske oliuls (i
IO}LC olisls ;‘5)U.w).\v ‘5)1:.) 6,.’20?»1.) b Q|)._|_| .).l(\“u k).tﬁ'hn sd._p'é)| Uﬂﬁ ro,l.c olKiuls .).l(\'b u.ti&n odw \_,JLC &)}OT A 90

9 GHblagg wlead =g ok Al (Swlivi )5 §9.7_m“.u'|) Y o],f.l}oju.l}l.w 6),]9» EV-plpgwiiylly 7 ol ol ‘u‘;“:"“l}-‘ﬁuw)-k)

Ol WG (o)) e plol Ol plass (5 s g bl bbb ) A Ol ol i s sodlunl ST olEsls wliizss 9 pole saly (Slo)s
m.mehrtak @arums.ac.ir : Jaesl - £OY\OOYEED : yuSals . shume odiuy o5 *

oy

QLS OL b 55 9T Goéa wnle) & bgs ro (Slopd 5T 0 )3 whlaw S3ieilid) Jl slodes Lk 193D 9 diro)
38 b asllbwo ¢yl 3)5T Joe a3 (55 3350 Lol po Yhlow Jl lgs 50 Vlow §dn ) siiio wle) b .S g 50 351 20
b el plow Gain wale) Jl LT wnald) vl jee 9 Jlew Goin Jl s i pllen SOET ulise (w2

a5 9ol Slass .o [ol:_ul Ol S5 ja [o,lc olisls 4y asunls Yluw plows aw V3 s Sld=s - Sauo 93 aslllos LS ui"ug)
Jemld) e 55 5 ublen Goin ) giinio Jl ublow AT uljae Glmiaw (585 55 )3 b 9 2T s & plop ¥+ 7
s T-Test sla o,_n)'T Il L a8l Jodsxs (slpe .o 5T o> 9 @) 55 dolitius pp FAY 3lass g 9o S T wole)y
b o3lizul SPSS-18 133l o 5 »s ANOVA

Qo3 A/ 395 Godn ele) Sl ublen wuls) (Sl 5 30 5 AY/E 393 Goin Sl wblen AT (iSile Lo 4G
Ol e il s 9=e & bsa e AT Ulise 2 pieS Wl Vs7e &1 by pe AT Ul jse o iy ST s &
S92 low G9dn ) ghiio P o ) 9o &3 gy pe s wbd) Ulise e85 eIl Voo & Loy po wnld)

D5—disin o )5e &) bogy po s ) s )3 08 5 AT tazt )3 @8 Yl jae (2 e &l 4 wulic b 15 a8 Az
Olp3e 4355 3L &F Sun) 5o b5 &) 350 wload =8L)S LS Jlas QST )8 preias 9 Dl 3 iy Jlen §sas
ol aias aShl b Jl ) g=o yl Slae wnle) &y PR 5 Oblew & Hg=xo (yl u“»)'}_oT 9 Sw) gMbl & P L Gluw plews
D a8 )13 s se Hii ax e Dlew )L wubd) Ul jae s (Rl ) glhie & wedin wlead

als) b loss low Boén ) guinio 15 3MS D o3l

~

J
LY YAV.NER PYR CRENL VYA JAR JEIEIT- FPRY
el d.\LmAu.t.u_\}fstué &LQ),M PA) ol)l.o._p_ VRS

Obler wa b SBois S8 Sl wblage plejlw
G 40 Olss 5 ddea OT )l &S cwl 03 905 (s
il b 9 wanlie glepd 5 @bl jwe Jl Gols)9a 0
W39 Ao yxe 3 cmleMbl Jl sol3)9a 50 3> Vb
Loobial g @GllBT wuls) 3 wsils il 9 wledbl

o)loos phlew Shol aids slaaas Jo-b s
6|)4Nua;w_gul,mgfsm;m&mgu_\s
SO plg—ie A 5 ol wilead w5 S ol
Sl o=l )3l 9 5 ) Sloe S Il Sl £ 5
Slym 00l s Go-8 (V) ol oo ad ju3,


www.sid.ir

Y40 Jle «Jsl oolesis (IR Jlw

wublaye 9 wediw al=xe YA

OLISOU 5 pl e Sl an o )8 i )iST 4S5l
03 Jlas Boin ) giiine slae Sl AT o bl
)bgg)ls)_bjéuslo.r)iedm;).ﬁg,&c)u@
oamib 35T Al (ol oS Kb 30 BMAl 5laaS aed
AS 32y 5o plis alike wilelloe axui Lol (ol
Oljae o8 9 Jlop ass Goin Jl GOT uliue 00
aanle) (V) )13 )8 Suwlie osl b )s T wle)
23 LT 03,5 a9 0355 o Tipblon Goin
093 5 Jlesse @y ) LT (63 910 15 15 paouas
23 9 33 5o Ll b glawjlews V> O399 5yl
G b plsless 5 (Slers Vol Vlew wuls) ¢ goxe
P90 Yhlan Go—ia mole) pac . 3)ls s
a il aLoa Jl3oib (o0 ool s slas by
wuluo) pa—< alod ValS A s saleicl
il GEaLS 5 593l anlre & Ll el wblew
Slm GBS (M) csbls aalen JWws 4 1) wdl o
Silors Lublage wload YIS adsl Goin (puols
S pE Gl £5a Dlen i )giliie sl VS
oS L)l sls pleps 5 cblage P wbwl
g0 U a5 el cyal sl ile s iblave wleaa
(wloaa Yl ) la (5 ike 4 dinp wload a5
il 8l el 5 o )5l asl S5 0
23 el 9 o wlsal e ao Joles (sieinlo)
25 3 90 wlea s =8lL)S Sl 0 0aul b o o)
Lo aiyjpd yhall wlage ;55 somw jl g deb (50
A b ,351.(3) 39T 50 ol )8 ) i Sl
5 ablas AL ST 398 Gean Jl ghlow Bl
ol aasashl B b Jl jus slow Beds ) guiuio Slas
VYY) o0 (508 wnle) JolS vob 4y wloaa
Aol eabo) pac 5 pbhlen Gsia Y38 wle)
O8] 3 9 wip 53iS icl woamib ashl wleacs
) il i3l 9 S i S s i sy
9 R T 350 03 ax )51.(VE) 3550 lan Sloos
SSohd wlellbs Ging s G- Jl yhlep wobs)
s 03U rol.z.'.l Ble s il (s EVIPNY o) g0

&> anodas HhJisel Jl I3 sn 1 8 sl JMaiwl
o bl = )luwd s 3= 5 =l 5 (plyael Sl
Dol ps il @)Y Dlowy G ale) sl (V) 3,8
638l Yl plows VS (yuizmed 9 33,5 roszl)s —awlio
Go-in wle) po B s e b jls pgw diile
a IO)'.Lo L ol »3 9 O o B 23 9 o )leS Hlows
)30 )3 5 03503 Ssia (nl F9I6 5 e sl
393 2 ($8B w0 4 bl SLEIL wsle) pas
Saieilio) Jl sloswe itk « b v (V) ddles
G- wole) a bg o i Sle)s HSTHe s yhlew
LT a0 oS 5 ilops 55150 YUS L o g5 LT
wole) b3 g e wbinla s izl 0351 0 sl
slawuidl e phlews )l lgd 50 Wilew Goés ) giio
N PN LE T T - FRN .s)gT J—oe & 5 5 3%
9o syl o waley Jlulgr Silons 9 (Sublage
Oo— A i)ls HL Bl 9 Sii i g Go—8s
4 obbGless 5 Glublse slajls vsbos)sT .
Mo =nls) pac (&) > 9 Al AS phial plid g
Ay 3 Al 9 plow B3 gue 3l Wb 4 S (> 9
Jl o3t S 5o JIsasban ) Sile)s oyl
ealin p) @8l 0> e i Y3 08wl i
oy s Silea s Lo o) 9 Lra by
I=Swo o> el LT oo 3 o slaas ) Hliw
Bl aiwled 9 b5 & ax g3 s (Silops Sublage
oS peals G obT aubs) ola 5 ublen
6291 95 4 pomin ks (pl &5 1) 39050 Jlads
as 1) el oslel 5 wlods wnas £las)l 5 oo
23 Jlow G odn ) guiio Syal . (0) wubls sales Juss
Uy a8 el 9,090 il Giwls by ol ey
o=l ol Wb s 4wl dawiles yhlen SAET
2203 Jlew Goin wle) e (7) A5 S8 ol
08 o @B8lse )3 3k jals pr s wliw)low
69 Bo—in Flinl o Vlew slajls 4 (595wl
A obow g asmalyo b 9 Sibly Aibls pudiitue = )UsS
39239 L (V) aiS Joobs plisebl Ggén (pl wnle)


www.sid.ir

Y ubled 5 S8ls) e

By S ST wlblew u.Q)lSsT

A oslaiwl 'absY by 5 Lpuastie S8l il ybs
Pl g S ST Gboo b jus 1 aeliduw 5 HLL
S el s &y =+ /AY b oo 9 3
Bo-in ) giiin Jl phlow SAET Gl jue s 58 o)l
2w g (8 pis iRy )3 Jlows Gb pedy Jl ass lows
P03 (AT sy doliudiuw py Hibls cuws I L
Dan wnls) 5 Joled w)go )3 9 osub pols Hlen
3905 el OT Juo$5 &y s Slaualios o) g0 4y
0 5—inin )l ATy &3 b5 po dolishins 3y JroS
9 I03 6lh— SB6 vle) Hubls Jus &4 Olew Gaés
ole) Sllo 0 3T wledd 390 )d wslias
b )5 el olples Lo 3

bbb )3 ol Yloauakie y1is 5 5 —Saos Ly
PTRiy ) =0 ws=ls) [al_?c."l as o 0> Layaoliviuw
Aol plbas 3 & bogype &5 Jlow Goin ) ginio
03)9T aoliiiuw »y ) 3ib 5o LD 4 5 duw)
Olise 0392 by <8 b Sl sl oyl Juls 3
DAt > N3 bl 9 039 aid S ) g bl
Do G 5—oT s S ool Hhas sy Shel
S9ludd 9 39 wblew wubd) Oljee 2 slow Goéis
Vle) )3 (ezin D g=o sladdlge )50 0S Yhlew
Slacal 4 liws Slho 5 s pdeolSol s pim
09037 3l lig Julos (sl bl s apeal asllow
b odlamwl ANOVA 55 5 T-Test

(D95 0 GYAI 4 bgy e wlbale pll s
Olpss SKialed b s o) gale Jozo b asllbw
Jl oacib 3al wleMbl s )5 oo 1 gl )los
23 Silwods wleaa yFaasashl o yhl—ow
Ta655 (yed 9 1a535ke asile pxe SelS i lass
IS e obT ey wbles 4 7 )b Slaal

! Lawche

I olew GOBT (s bLs)l )y ddse) )3 (Hid9 32
A (Boin ol woley Jl el pliae 9 355 Foén
lallbe o lallopss mbw )3 a5 oyl )3
OS5 32 (ol paliz mmanl 03 el (5 oS
Aoy s 308 b ) usls aslloe 23,5 b
Ol L Jlews Goan Jl (s i ulhlen 58T ple
ol asasashl B ,b Jl (§eds ol eole) Jl wuls)
) b s b slajiso v el wleaa
sLa iz ol 03 obles SVsb waelsl Jus
Ot mbaw phlow & e LT Jb v 53 Scbue
P 9oL (5 g0 | st Yl loy aw ) (Lo
5 St )5S disw) Vs Kb 2 p5le olitils

i3 plsl () ised Lol

LIS Y
A oaba 9 Sl sl s v ol asllos
A B &5 L 9 iz o (0)) Sired plel Yl lon
roLz.aI i Ol g S5 o [a,J.c ol&isls &y asuwls
f@lwms)suwuﬁ”@ks)ﬁ?aw.m
Olicw)law V3 6 i Yhlen Al &5 sHob &y b
g0 oz JuoSS ple) B pbs 390 sla i 5 Lo
AU u,mla_z;,;).ﬂssg_sl)._‘ oAb Al )l
N=2(Z 1-0/2+Z Jg0 3 )l publs ld=xs - oo 55
Y7L ol aSgeislass 5 aub oslewwl 1-B)202 /d2
Ol Qlzine 18,5 355 )3 b . dweT s & Jley
Ve 5 ublow Bois ) gibiin Jl vhlon 25T
FAY das go—ozmo > YT wle) Jl el o)
Slass oyl ab 65T g—on 5 255 dobibiun y
(q___g)'}‘i asllbo 3) g0 Yliwplows dws ya dolivdiuw o
Aol 33 g 93 9 wleMbl 59T 5 il
Boin oo Slao Gulul &5 35y aidl )l budes
= 6)5s 5 AT ulise s Sl G Jlew
b U9 5y b ss Dl b)) imia

J(CVR) loizxe (=l sl s 39 03uh


www.sid.ir

Y40 Jle «Jsl oolesis (IR Jlw

wablage 9 ol alxo V-

35— Yl low dw PS SSES 4 i 9 asllbowe
oblos SOLST (uSluo .28 (oo glis ) asllos
Ol )lows Hhlow a5 doT cuwd &y duops AY/E
231 GALST Gliwe oy kb 3uo )3 AE/Y L sy pib
oS dsllos 350 slagliwplen blow o
wole) Jl phlen wolis) (uSle uized 3335
Oblan a8 3ol wiws & 3o s #A/Q 33 Goin
R 30,3 VY L (o)) iwed plool plinw low
sla pltwplen yblew im0 b wolio) Yl juse

3393 DIs aslloe 390

yaisl
AY/Y aslloo )3 03 oS pub ob) Sa8T uSile
0L wlus) 3o s AE/Y pls o SALST (2o
OIS 30 3 FY/7 OIS yo eals) 9 w3 Y- /D
AT 300)3 AY 3 530 phlows ABT (1uSle .aubs
3 ze Yo wulis) w0 AY/Q Jalie glles
303 79 Jtbio phlow wulis) 5 3uops 74
YA/Y L Slow (5 09,5 wald) (3l Sl sy
o=l 5dUT Glime 5 La 05,5 b Jl sVl uo)s
Do Laog 35 nluw Jl)ses 30 s AY/E Loy )5
39— wbles J5 =uld) 5 ST Sl \ Jsan

Ol plos A S5 4y 9lyloss ubd )y 9 BB uljue A JsSa

Sle 3 lasliwl slaa Mo 3yl Sle A gas Slass i lags ols
\/b- \&/74 AY/Y RY) plel
ST
\/EA \7/vY AY/Y \Y- [F9)
JAY \E/EY AY/Y Y- Js
\/E¥ WA sA/5 0 iz s
\/0\ \E/YE Yy 10 plel
=ls)
\/EY \0/7¢E 77/\ \Y- Lo
/N7 \o/-A 74 Y- g5

Olmo um BMAL Lol 03 945 YIS Sise asllbo 3) g0
Do S izo Yliw plow duw wlow «ulsd)

wnwl 03 osls gl ¥ Jsaa 3 aS Hshil o

wbw lew 4w VS Yhlow U.QlfT Ul)'-.‘.w O SMA|

asllos 390 slaglm ploss )3 5895 on <L) 9 GABT yljse dulio 9 Julxs .Y Jgaa

rouas o s Sum of Squares o)leT Mean Square
- /YOE Y WA/YY -/YAY ba/Y7 O®
ST
¥-A #0-¥4/1) Y1-/EA 09,5 Jals
JARY2 Y Yd-&/AY 0/7Y\ \YOY/EY O
wuls)
¥oA FA-VM/E YY-/AE 05,5 Jals

0A/& Sl Lb woduw wlodd wdbys Hs alslpT
J9xe & b gy yo =ulid) Yl jae ¢y bl sl 300
= 4 phinl G Gim Jlew Goin ) giiio ol
oSle b ols )b Joal wsle) 5 )lon (yo 903

as bg o SALST Yliue oy piiin ¥ Joas @il
S8b)s 5 i lewn Goin ) gbiie U3l V9=e
303 YV/D 585 e L cemodw wolbe wleas
roﬁ_w),_zod__»b}._v).c u.QlfT Ol ¢y ieS ol
S5 proos 9 DLl 3 iz Jlew Gois ) guliio


www.sid.ir

¥\ Obled 5 S8lo) duex

By S ST wlblew u.Q)lSsT

Dloss Bgin Hguisio Lo y97o SuKE5 &3 ghlos =23U8) 9 GABT ylise sSilie ¥ Jgaa

aabs) g low Goin ) guluio 510 ) 50
100/4 /D cxodas slhre wslodd cxdly)s 3a )
10Y/% 177/\ S 5 mslbe s 4y wledbol =dlys g ¥
1Y/ 704/¢ wlead =il > ST 68 prosas 5 olxil g ¥
7OA/Y 17N Il Juol sle) 9 )low (S0 900n ﬁg)&d.}fl).h'é; £

(10) 2 cxaluie Sblu)l w b L abs ulw
‘;s__ch)gu.ml_TTélo..»af.\.b olis 6,5 asllas
o slas ghlow o lisko (i )3 Hlow Go—in
969 )5 a_sllbo )> (YY) )las sols —iso
eMiass mhw b ohles &5 3ub (asuie obles
—Gblg @us S pShec Jl (5 piib =l 3ol
g6 ubled 9 SSs sla amdly (YE) aspls Sileps
2900 9 ublew Gsin wle) Yljue a5 sl plis
5 et bLi)l ghley wMaxs ghw Ly of
ol 3 ol asllbos sla aisl (10) s)ls Hls size
b)) pliae &5 sk @ S S0 dub b ol
Laog xS sblw Jl 1YL 3uo)s YV/Y L Slowss 05,5
b gy 4§ alie sl o Ll .coibls Sl 58
Shisel Bl Yl low )3 YHlKed 553 s0xolily
S8l edMpazs Olise ot b plasl ohaslo e
adal) 9T w9 9 wble Fein wule) Yljse b
03 4 Slasllbos mlis (17) s =38l (s)lsline
w3 55 ) 900 SLUS b b igel Sl ol e
23 Wbl AT mbow 4 350 oT Jl Sla
las olslise woles Sluaxs —alixo ooy S
Siloed ola aalloe slaaisl b mbs ool (FD)
03 Slgun 5o 09 )5 )3 SAET Yliae &5 D a)las
L2055 b Sl xS Suo)s AV/E L uols asllas

Sl cawd
ST mbuws slasilos )3 YHKed 5 pide S pu0s

) Jlan $sin oo o)l yhlow Juo)s Y#/A

Olse oy abasly a5 Mlosls s wlallae Sl o3
3z wwllop wuwin L ghlep Gods wule)
s sosloals i plin s > 53 5 0 .(V7,10) wouwss
ol i a5 Jl ghlow wolod) ol e
OIS ) 4 s Yb) Sisy wmawl aibls ol Siso
Solaibls (g i wald) (SBLYS wlead 4 s
AT Olhue wolellas Ay ) yuized (1V-14)

olas (puin 95 oy Jlow Gein ) guiiie Sl Yoo

G523 Glie asllas Ho (V+) dslaiblas (s)lslise

sl plicwlon V> YlSed 5 Silo )8 bouwgs as

GRAUT 0o amy SWRL 28,5 )50 (b SgeT
oo 5 el 0asb i) slise ubJ 5 OISy
Ly 01 o Jl iy ¥Y/PY (uS5lo Ly 0b) Sals T
L 5w bl asdliae (V1) el 0393 E6/00 (sSilo
DBl s IS Hise ) L)l ol a5 Slellos
D)l Sl 9o

) 4zl ol & 893 b Vs 5 ' Ko
S8l ey oo ws (Aubl HieS Phlow w A, af
UTM)}M)I)&»JQHL@))JW’JWLP
355 Bo-n Jl Giww 09,5 ool piir AT mhws b
s oS s sl Al abul) yaed VS (YY) Solaiuwsls
wole) 9 ublow o o a8 sls plis YhHed

bl ghlew 4 plyial aags ) ass YUT G

) 9 Egozmo ) G b cdalie I Sise ro.ma.w.o

! Mack


www.sid.ir

Y40 Jle «Jsl oolesis (IR Jlw

wblage 9 o dd=xo VY

& plypinl poy itre waedlas wlead aihl &) bgs yo
B sl Jool mle) 5 olon G005 2o )
YO —glbo wolw wlod s« dbys 3 (w0
LS Ule 5 wollae oz &y wleMbl a3l o )3
g_s)_;ro,yo_aojggl_écﬁ|k§éd.}ro|)i;|)‘.\ao)é\(£
303 Yo codaw wload wdbys Ha slew aslslpT
A adia ) slasdlos ) (Y)) cuwl oadd i)l 35
wbcw lew V3 caba Sl wlead )l yhlew w0
o8 g=mbaw ) L Al pl (YY) sabls wols)
LasT JlaciiS e awli ) uils asllos sla aisl
b A5 39 0atib in i sols asllbo ) aF
Slg—o 32 03 L8 03ls 59T aon a s yo
Szl aely B aiS S Hliie Slgw Y3 9ol
L o d=o ol Dol Mo 5 18 =3930
Vb )lows ) gol ulb)lS bawgs L osls 6)3T&o;
Bl o) o s 9 Blanlos wpso a5

S

SOUT oy )3 @8 Wljae (2 pieS aSiul & =i b
D5in o ) 9o & boy yo wiyld) Eisn VS 00 9
aslalpT g_s)__n_frowo.'i}gl:'cﬁléa i ey Goia
o= b5 A 06T muway slead =BL)s Y Jlew
2L olew VL wobo) Yljue & (Sliws Sl 3wy
4 Dg=e ol U5l s Sl gMbl & ax g5 e
S )b Jl ) s=e =l Slse wle) ot 5 wblow
03 iy A 8 wedw wlea s pylF aasashl

S8 DS ab gy pe Ul pade A 53 58

Sl )38 9 S
23 Dgmon Slii=s 7 b )l (S Jools allie oyl
Aoy 2 352 Ol Kby p5-le olSitils
Lo ylowlew Ve 55 5 juie wllow (soles
SILSed i Sy o=l Ll 0 &S aslllae 3) 50

D35 5o il a8 5 s (slaibls dslesess

Ole a8 8Bl ) Huizmed 333 g0 VDT ed
G- ) g wle) Ul e 690 Wlon AT
bl oty Ly 55 il 9 assl JISS 586 Hloony
Sla=llos s s Gaaas (YO) a)ls (s)ls S—ize
) dsa Goia Jl phlow ST Ul jse 393 asllbn
23 ) pbhles aienlis) (uSlie 5wz Sa )
alul) s a9 3alib 903505 39Ty buwgie da
5358 Goin Jl ullow HALST Gljue oy Jlsline
ks aslliae malis (1)) ol 03 53 wlibs Sieislid )
Do $edn Jl phlew 3o s AY ST Slo L
A 508 3wl D § 99 wilellos slaaislh

a5 a2y o ubis et 5 Sibl asllas mlis
ol V338 Ggia Jl pblew Jl 3u0)3 B- d93a
23 glasllae (Y7) siblas ) )Y AT (5 i
0351 s as 3o s YE/A ) 30 ol Ol ye
3o oy a=llloe o dac ol (YY) el
b S duopd Y

Ol e Jl isLite wla)s walie wlallbe mbs
S wy Asles )5 i) D Jlow Gods wale)
OY ) slow Goin wle) vl jue wlKed 5 s oS
O S pu0s 5 (YA)aso ) #Y/Y 5,85, (\Y) 3uo)d
Soles 38 IS (YD) duo s 70/Y lals Jl Jas
aS sls plis YlSed 5 63 gemebly G 93y Flis
23 azlloo 3)9» dsols JS )3 Hlow Gods ) giie
aslloo 5 (17) S99 000 wale) S)lgo 00> 1 E/04
Tow Il )5 b D olew Goin wley wljue )50
a5 yl (V) S9—05 G wblew HUbKIS) g0
bl ge ol asllbe sla aish b sbss ys

I )23 \77 (590 0 &5 &S 335 > oS slasllas po
aw S b s SBls Gk 93 ) s yblew
o) g0 dnbioe w)go 4 i I s pliw lew
o i S saabls LB ghless a0 s ) b )5
303 A7/Y 9 3)18 S9n9 ol wload &y as¥sle
boas glib 50508 ea ) a5 3335 ple yblew
D90 Jliol (5 3553 asllos )3 (Yr) wwl oo


www.sid.ir

YY obled 5 S8lo) duex S iy Ololow ,J.Q;lfT

References

1- Soufi Gh, Belayachi J, Himmich S. Patient satisfaction in an acute medicine department in
Morocco. BMC Health Services Research. 2010;10(149).

2- Joolaee S, Tschudin V, Nikbakht-Nasrabadi A, Parsa-Y ekta Z. Factors affecting patients' rights
practice: the lived experiences of Iranian nurses and physicians. International Nursing Review.
2008;55(1):55-61.

3- Ghelje M, Zakeri Z, Rezaee N, Abedzadeh R. Doctors 'and nurses knowledge and practice of
patient rights. Journal of Medical Ethics and History of Medicine. 2010;Specia Patient Rights:69-75.
4- Joolaee S, Hajbabaee F. Patient rightsin Iran: A review article. Nursing Ethics. 2012;19(1):45-57.
5- Ahmadi B, Zivdar M, Rafie M. The Rate of patient Satisfaction in Type One Tehran Medical
University Hospitals. Payavard Salamat. 2010;4(1,2):44-53.

6- Kolahi A, Sohrabi M. Investigating the patients’ awareness on Patients’ Bill of Right in Emam
Hossein hospital 2007. Teb & Tazkieh. 2007;16(3,4):65-76.

7- Sarbaz M, Kimiafar Kh. Comparison of Patient’s Rights in Developed Countries and Suggestion a
Proper Model for Iran. Health Information Management. 2011;8(2):218-27.

8- Aliakbari F, Tavakhol K. Patient Rights and Responsibilities. Tehran: Bashra; 20009.

9- Mainz, Jan, and Paul D, Bartels. Mainz J, Bartels P. Nationwide guality improvement. How are
we doing and what can we do?. International Journa for Quality in.Heath Care 2006;18(2):79-80.

10- Baligh N. Ethicsin Nursing. Tehran: Meduca Research Center; 2004-

11- Mosadegh Rad A, Asna Ashari P. Physician and patients’ awareness of observation of patient
rightsin Shahid Beheshti hospital J Educ Med Sci 2004;4(1):43-50.

12- Parsapour A, Mohamad K, Malek Afzali H, Alaedini F, Larijani B. Investigating the attitude of
patients, physicians and nurses on Patients’ Bill of Rights’ practice in Tehran private hospitals J Med
Ethics and History of Medicine. 2009;2(4):79-90.

13- Vaskooel Ashkevarii K, Karimi M, Asna Ashari H, Kohan N. Observation of patient rights in
Tehran Univer-sity of Medical Sciences hospitals. Med Ethics History of Medicine. 2009;2(4):47-54.
14- Hickson, Gerland B, et al. Obstetrician’s Prior Malpractice Experience and Patient’s Satisfaction
With Care. JAMA: thejournal of the American Medical Association 1994;272(20):1583-7.

15- Vakili M, Adinefar A, Pirdehghan A(Observance Rate of the Rights of Patients by Providers Care
and its Necessity from View of Patientsin Shahid Sadooghi Hospital in Y azd 2012. Tolooe Behdasht.
2014;13(1):58-69.

16- Babamahmoodi F, Meftahi M, Khademloo MAH. Observation of patient's right charter in
Mazandaran teaching hospitals: patients view. . ijme. 2011; 4 (4):37- 44.

17- Al-Doghaither AH. Inpatient satisfaction with physician services at King Khalid University
Hospital, Riyadh, Saudi Arabia. East Mediterr Health J. 2004;10(3):358-64.

18- Nemati F, Mohammadnegjad EAT. Satisfaction rate of hospitalized patients in teaching hospitals
with presented services. Medical Ethics. 2014;7(28).

19- Perneger TV. Adjustment for patient characteristics in satisfaction surveys. International Journal
for Quality in Health Care. 2004;16(6):433-5.

20- Nguyen Thi PL, Briancon S, Empereur F, Guillemin F. Factors determining inpatient satisfaction
with care. Social science & medicine. 2002;54(4):493-504.

21- Ghorbani A, Saadati N, Ayar N. Evaluation of Intern, Resident and Patient’s Knowledge of their
Right Charter in Ahvaz Jundishapur University Educational Hospitals. Jundishapur Scientific Medical
Journal. 2013 Feb 24.

22- Mack JL, File KM, Horwitz JE, Prince RA. The effect of urgency on patient satisfaction and
future emergency department choice. Health Care Manage Rev. 1995;20(2):7-15.

23- Nekoei Moghaddam M, Amiresmaeili MR, Ghorbaninia R, Sharifi T, Saeid Tabatabaie SS.
Awareness of Patients rights charter and respecting it from the perspective of patients and nurses:A
study of limited surgical centersin Kerman city,2013. the iranian journal of bioethics. 2014;4(11):31-
55.

24- Kalroozi F, Dadgari F, Zareiyan A. Patients’ satisfaction from health care group in patient’s bill of
right observance. Iranian Journal of Military Medicine. 2010;12(3):143-8.


www.sid.ir

Y40 Jle «Jsl oolesis (IR Jw wablage 9 o al=xo YE

25- Basiri Moghadam K, Basiri Moghadam M, Moslem A, Ajam Zibad A, Jamal F. Health Providers
and Patients' Awareness on Patient Bill of Rights and Its Observing Rate in an Educational Hospital in
Gonabad. Ofogh-e-Danesh. 2011;17(2):45-55.

26-Bateni S, Sgjadi Z, Hoseini S. Patient's Knowledge about Patients' Rights Legislation. Health
Information Management. 2011;7(4):485-9.

27- Almoagjd A M. Hospitalized Patients Awareness of Their Rights in Saudi Governmental Hospital.
Middle-East Journal of Scientific Research. 2012;11(3):329-35.

28- Rangraz Jeddi F, Rabei R. Observance of Patient’s Bill of Rights in governmental hospitals of
Kashan, Iran. Behboud 2005;9(1):62-71.

29- Jabraeily M, Safdari R, Rahimi B, Gasemzadeh N, Gasemi F. The perception of hospiyal
inpatients from current status and expectation status of observance about patient's rights. The Journal
of Urmia Nursing and Midwifery Faculty. 2012;11(3):219-24

30- Kuzu N, Ergin A, Zencir M. Patients’ awareness of their rights in a developing country. . Public
health 2006;120(4):290-6.

31- Tabrizi J, Alipour R, Farahbakhsh M, Qolipour K, Mohammadzadeh M. Adherence to Patient
Rights from Perspectives of Pregnant Women in Tabriz Metropolitan Hedth Centersin 2011. Hakim
Research Journal. 2012;15(1):78-86.

32- Agarwal A, Garg S, Pareek U. A study assessing patient satisfaction in a tertiary care hospital in
India: the changing healthcare scenario. The Journa of communicable diseases. 2009;41(2):109.


www.sid.ir

