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994/0  =P**  U9�0$V  193 )4/81(  

U9�0$V 2�K  7 )0/3(  
        

3WX�  
",��  52 )1/22(  

329/0  =P***  
3WX5�  183 )9/77(  

        


$V����  
 ��  14 )9/5(  

238/0  =P***  
,$Y  225 )1/94(  

        

 ��� !�5��  
 ��  190 )3/79(  

066/0  =P***  
,$Y  50 )8/20(  

* Spearman correlation test  
** Kruskal-Wallis test 
*** Mann-Whitney U test 
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  ����30� �! �/5��6 �����  �A������  ��U�� =���2  

18/15 ± 16/102 !3���( ��������� . ����@��2/1 ����Z�! 

0	 �/56 ��� '�Q�� �$&�p� !�3� '���������6�! � 4

1/48 �Z�!  ��:! ���  � Y��3��6/50  ��Z�!   Q���

=!��� ��� '�Q�� �� �(_� �� ��!	.    '�Q���  ���0	

 ���\��Q�   ���6�!   '������	 
	�6   �(�(63  �

 '�Q��  ��%�()������ ;�� �( =��+�( 136 !3( .  

  q��*  �( �	 !3( ') ���2! '�%� x���� ��(   '�Q���

����$� ]���^��� '�������� ����� ��!= �! !3��*� 7!� ���(

    ����� '�Q���� ���	 =�3��a  ����$� �3��a ���(  =��!  

)007/0  =P ( '� '���������� �!)25/15 ± 33/125( 

 '�!��� �� ���%�()6/13 ± 50/95 (!3��( . �!  ����R02

 �Q�A�� =���! �	 ��������
@*  ���!3( 8�o�� ���!� 

)7/15 ± 107(  ����$� �3��a ���( ����� '�Q���� 4  =��!

)050/0  =P(    �Q��A�� ��	  ����� �� �0	 =�   
�@*

 ����6��� 8�o�� ���!� )9/14 ± 122 ( !3�( .   ���R02

 �� !���9� �! �����C8��2 )244/0  =P(4  ��3��( ���J   

)081/0  =P(4   ����0�( ���� � g3��/$�)266/0  =P ( ���(

 I���4!_� !�9� �� �%�( � ��3( !3( 1&�� 4   ��� ���

K��D� ��6 ��2�%� =�2 ��$� !3^� ��!.  

�! �$&�p�  �U��      !���$� 4KV��o�� wp��  ��(

���9 � '�Q�� �( '������  �  ���]�^��� �$�� =��! 


9�� �%� .Q*� � ���Q_� �( ]3(� K��    r3�9 8��/��

g�����* �! 1 
����� �����6 �!�! ������0� . '3�����)

Spearman   ��5�� s3o� �!   ���	 ��(��� �  '�Q���

'������ ���  ���$� �A��+^02 4    !���� '��%� �� =��!

)088/0  =P( .���'3��) �_ Kruskal-Wallis   !3�*�

��$� cV���  ��!  �(  �� ���� '�Q���  
0�� �!   =��2

 � ;�/�<� �/56C  !��� ���� )298/0  =P .(  !�3�� �!


D�6  �	 =����� ��� �! ��� '�Q�� Q�� =��	 =�2

�� ��	 w^Z 
(�B 
D�6 �! 4��!	  �������� ��� ��

�! �	 ����( A�! �� 
�&�$9 =��	 =�2  ��!30�  ��0	

!3( 4 '3��) ���Kruskal-Wallis   ��$� cV����� ��! =

 �! �� �( '������ 
D�6     !���� '��%� K���D�� =��2 

)953/0  =P(.   �A������ ��������  '�������� �! �����

��� ��� �� �0�� k��<���  4���a =�2   � ����0��

 ���� =!�!��" !3( � 4���  K��D�  �� 12��$� !3^� ��! 

)369/0  =P.(  

  

)*+  

    �� ��$&�p� !�3�� '������� !��� ��� �� ��� �$&�p�

    � ����U� K������� �� 8�Z�� x���� �( �	 !	 ���C�

 � '������02Nabirye   
��6�! 
���(�p� '������02 �  

)17 416( .� L��� (���) 
�! �( x���4  '���  ������

   ���!3( �/5�6 L���� ��:! '�!� �� �%�(   ��	   ���

 ��9���F K������ x���� �(   !��! ���3�<02 =��$�� ��( 

)18( . �:��AbuAlRub �   � '�����02Nabirye  �

 '����02 �(  ���9��� �a�^��� ��� � q�*)19 417.( 

��  ��   ���� ��( '�3�( ���6 ��     � '���� K���D�� =��2

    !�	 ���*3� ������ ��$��* �! '�!�.    ��� ��$��* �!

 gQ�� ��	 � '�	!3	 �� 
^"�� �3a �(  g3�0$� Y��3� 

 '����� k�_��  !36    �� ����� �! g�5��6� ��	 ����� �

        85�6 ��$�^a �3�a ��( ��	 =������ �W��� �( ����

�� �!�Q9� ') �( 
�� �%���  ') 4!3�6     ��(3� ��( Q���

 L��� '�Q�� ( !3� '��)!�Q9� �2�3� .  

 ��� �9 �(_� L��� ( �&���  �� '����+�3�   ����	

 �� 
/F   ��� ��(_� �� =�0	 ��� '�!� �	 �	   4����	

 a�� �( 
��  �0���	 1PF� 
0+" '!u�  
�^"�� 

 '����02 �('� �6�(    ��� �� '����0a� �    
���@� �! ��	

 =A�! �����)1��� ���02 H� (  ���6 g3�� ;��[�

!�! �2�3� k�_�� ��. ( �0	    �/���� ��( ���� �(_� '!3

     ��� 1�2 8��&!  ��� ��( ����� '�!�    ��	 ��6�( ����3� 

Archive of SID

www.SID.ir


www.SID.ir

 +���,)$- �./� 0 1 $� $23� 4��5�  ����� ��	�
 +���6�7 � 

 

 ����� 	 
���� ����–  ���2  / �����1 / ����1392  79  

 �( !� '������  8��&! 1�+�����  =��2   ���)( ���@F �� 

I���� � 4�@( �F�0�*� !�/0F K��D�� ����� �� �  �

   L���� 8���3F �( �^/J ��@F �� 4'��� ��   ��p��� =��

��( ���) . =��%�( K������ � ���( �&C+�  ��  �! ��

�� �����  �� �^/a .  

 U�� �2�W� �!6/50     '�Q��� '������� ��Z�!

 4!��� �/56 ���1/48      ��@�� � Y��3�� ���� ��Z�!

   ��� ��(_� �� 1�	 ��� �0	 �Z�!  ���!	 .   �A�����

  !3�( !��� �( H�!Q� Y�3�� �� �! U�� ��30� ���

 K������ �� 8Z�� x���� �( �	Nabirye   '�����02 �

)17 (�! 
�(�p�
6 . ����U� ���( �! �   '�����02

 Q��)16 (
�$"3�  =�( �/56 ;/�<� =�2 �� ��(50 

 '������ �Z�!       ��� ��	 !3�( ���6 \��Q�� ����

��9��    ��( =������ 856 '!3( ���� ( #30_� �! �2

�� ��Z �� �3%	 �! �W�� !����.  

 '�������� ���	 !�! '���%� x���������(  �����!� �Q���A��

8�o��4 =�0	 ��� ��    '��%�����02 ���� �( 
^+�

�� �(_� ���	.  ��� P� �(     ���9��  ��� ���� �!  ��_���

4=��09�2 q� qD� KQF8�6 4  Y(��� =�� ���*

 � '����! �( 8��$� �	 �6�( �3P�� �(
�!    ��(  �9���

 �h�( �/�o�� ������� ��"( !36 . A�! K��^F �(

B� �! 4
D� '�3�( ���6 M3/p� �F�0�*� !�/0F  �� 

 !�_�� �( e"�� �! ��F3� ��    �F��0�*� 
���0�  '�Q���

 '��) ��� �� � 8��$��� ����	 ') �� !36.  

��9��   =������BC� k�F �� �	�� ���) 
�! �( =�2

       ��	 �&��� �! 7!3�( ���� ��(_� �( !�9� ��	 ��(��

Nabirye    ��_���  ��� �( !3� �2�W� �! '����02 �

 �( !�9� �! ��� �	 ������20   g���   4�h��( � ��(���

 
�� �%�()17 .(   ���Q�9� ��( =��	 Y��6 ��5� k�F

 ���� 
����� K�3����    ����9��  ���� ��( ���/�&! �����3�

���6�( '�A��%2�W� .'�������0�( �!  �! � '����� =���2

    ��( '������� 4'��_�� '���� �/0* �� Q	�� �� =���+(

  !����$� �! ����� ����3+�� ����5� K�3���� ���Q��9�


D�6  �9�U� =��^*� =�2     ������	 ��� � ������� =���	

') ��9���!  ��(�� =���! '����02 ��� �( 
^+� Q�� �2

!������ ����3+�� r��9 ���� � !������ ������D� 4���0	 .

   ��(_� ��	 ���9���! �� ��� �$&�p�  �����  ��R02

  ���� '�������  �( �! ���      ��( ���� ;�/�<� =��2
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� K�3Z����D� �� l�! !364     �/J��6 ��	 =�3a �(

 ����� �����36-30   � =������� '������6��	 4g����

��� 
D�6 �! �	 ���2  ��	 �( g35%� \!� �! =�2

�� l�! �� =�%�( ��� 4��!3(    ��� !3*� ��� 4��!	

��$� cV��� !3^� ��! .  

Q�� =��$� �(�F �! �$&�p� !3� ( =�� '������ 
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D�6 =�2  =���	 
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 '���0a� k�F '���! !�3� �!)�D&E�    ��Q�(� =��2NSS (

�6�( ��6 !�_��.  

�/0* �� 
�!���� � KV�%�  ��2   4�U�� ��$&�p� =

 �� ��( =���02 k�F '�������  ') M����*� �   �� ��2

��3A<���    8���3F ���� � !��� =��	 �/5%� 8�&! �(
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Abstract 

Background: Nurses are exposed to various stressful situations in their work environment. It 
is obvious that occupational stress affects physical and psychological health of nurses and 
consequently the quality of their work. The purpose of the present study was to determine 
nursing occupational stress and factors influencing that in order to implement interventional 
programs for decreasing them.  

Methods: In this cross- sectional study, 241 nurses working in teaching hospitals of Zanjan 
were selected through stratified sampling. Data were collected through three questionnaires 
for demographic features, job characteristics and nursing stress scale. Data analysis was 
performed through SPSS16 and using Kruskal Wallis, Mann Whitney U test and Spearman 
Correlation. 

Results: In whole, 1.2% of the nurses had low tension, while 48.1% were suffering from 
moderate and 50.6% from high levels of tension in their positions. Female nurses and those 
without intention for continuing studies had significantly higher levels of job stress (p<0.007 
and p<0.05 respectively). Job stress showed no significant relationship with age, marital 
states, shift working, job experience, work place, overtime working and number of children.  

Conclusion: The level of stress is high in nurses. It is suggested that implementing some 
interventional measures for decreasing nursing job stress, especially in high risk groups, such 
as preventing confrontation with physicians or coworkers can decrease job stress in nurses. 

Keywords: Nurses, Job stress, Influencing factors, Zanjan, Iran 
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