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.5�6�� �+.^ /9��- �D�-. [d)c8� VI-  �3�@�.3� 

� AI9+ �� ��(.55B �B�6a���)H r �  �f� ,� �)`�+ e�

���.
�-� ��	)�  *������@ ���(.55B �B�6 ��& �f� ,��

���+,�-B� �.��� �����.+ *�< ��& �� ��(.55B �B�6 �v )

 ���36 D�.b1(    

:�5D1 ::�5D �E!+� � =�<5//1 B1,� F2G+,<��� 
�@ <H*�
  �! =��!�I2B *<��2,
 0�����  

J.�2,  �2>0�27  K+,%0+ ��2��  
.02��
 =����  

)�+5M� �+��/��
(  

O/D  
�,�  16/121  939/26    

=�  53/118  95/24  96/0=P 

7�  
20-30  58/111  9/24  

07/0= p 

  
30-40 85/123 68/27 

40 � ,	Q�! 38/119 92/24 

RE� S%	2$T  

�*U�V  6/113  89/26 

18/0=p 

W�G �*U�V  5/126  44/21 

X2O0�3  2/125  92/27 

W�G X2O0�3  8/112  86/26 

,.1�
 � ,	Q�!  2/126  81/16 

B3� 0�����  
5/���1  07/117  73/28 

78/0=P  
5�*,  65/127  78/15 

�M!��
 B�5Y 

�*, 5 :��  56/118  15/35 

15/0= P  !27 5 �	 10 :��  05/112  88/26 

Q�!
 10 :��  34/124  10/21 

Z�0 �+58.�+ 

���  64/119  60/22 

  

41/0= P  

�20��  89/130  58/16 

�+��+,I
  19/117  37/33 

.1,�  0  0  
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:�5D 2: I B2�9� 72>0�2�=�<5//1 B1��?� [1 ��<5*� �+ 0����� 
,2<��* B2�!� 

J.�2�@,
 �'+  �+5�	  54I+[  ,\1+54  �2>0�27  K+,%0+  ��2��  

�!�I2B  *<��2,
 �=����  80  46  176  1125/120  3697/26  

 

  :�5D3: ���/?�,� $Q+�� �+ F* ,@ ��2�� K+,%0+ � 72>0�2�
 ]0+�� *<��2,
 0�����  

]0+�� *<��2,
 ���0�� �2>0�27 K+,%0+ ��2�� 

1- ��	� ��B* /��,�� ��5B��B 5/3 04/1 

2-��3B ��+, ���* /+���� ���* 83/3 79/5 

3-��3B ��+, ���* ��^,�� �(��)�* 23/3 10/1 

4-��3B ��+, ���* ��?+� ���. �<* .b�. 04/3 08/1 

5-�.� &); �)5� �|��� ���* D���� ��7��G���. �< ;���� �f�* 60/3 03/1 

6-�.� 1+�?� ��5B��B �� ���	��� 49/3 87/0 

7-��3B A��5+ ��b ��b�* ���. �< � /+�����<* .b�. 80/3 80/0 

8-��3B ��43<* �^��� �� ���	��� 79/3 90/0 

9-[��� � �3��1 /� ��G�� �<��B /� $�� �<* .@�3� 95/3 94/0 

10 -��3B �3\�� .+���� .6�� 95/3 94/0 

11 -�+��9+ ���� /� ���. �<* .b�. �� ���	��� 68/3 96/0 

12 ->d�� �@� x����* �� ��b .��9�+ ���B ����� u)� Nu�� /� �(��)�* 5/3 93/0 

13 -2�6�.� �L�� /� ��B ���� NH�I+ /�^+C �.6 21/3 08/1 

14 -��3B �3\�� ����43< ���� /� ���. �<* � 65/3 87/0 

15 -��3B <�(C� .+�� ������ `�))[�� K+). ���* {98� =����-�* ��+,�- 64/3 98/0 

16 -�+��9+ .+���� �� 1��9+ /+���� �<* 6,+C� 28/3 02/1 

17 -�.� �3��1 /� ��m� %&��* $,���&� /� ���. �<* � 68/3 96/0 

18 -��3B �3\�� .+���� ���� /� /X�C ��G�� +� <�). 69/3 03/1 

19 -`�))� � �G��b�� ��)�� ,��� �)��* ��B 55/3 09/1 

20 -/H���� ��* ,� ���. �<* u)� ��0�+ ��.+C��B�� /+���� �< U-� ����� 60/3 99/0 

 

����_ [��K�  2)� �*����5?+�5b)�� ��� �<* l��
+ 5-�� 

�I- l��
+ c8�)�[d ��& ��+,�-�� /9��-* ��B* � 

e� ��.
�-�  �����@)� �(��)�* ��+,�-� ��.� ��	�.  2)5X3<

 ���+,�- *�)(��� �)���@ �)?O� 2)���)+,� ����(. .+���� � 
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��.5+��B ����	�� ��� ������� � 	
����� 120 ��  >��8��

 ��)?+26 ��. /45�� /� /b� �� +)���)2 9+)i� H)[�4 5 

/b���* /+�5	-�&* 39  /H�-117 �+.6��)18( � �%H+���� 

���@)� �(��)�* ��+,�-� �� U-�+ /� M�� 3
�)2 �,)D�.b 2(  

W�+���2 A��+ ���+,�- *�)(��� ��N�\ +)���)2 �/�-� 

�.+C /� ��6 z�1 +� .6��:  

[��� � �3��1 /� ��G�� �<��B /� $�� �<* .@�3� )95/3(� 

��3B �3\�� .+���� .6�� )95/3(� ��3B ��+, ���* /+���� 

���* )83/3( � �3BJ� 5+JA�� �bJ� ��b�* ���. �< � 

/+�����<* .b�. )80/3(  )  D�.b3(  

+ 2)5X3<W����2 1+�� ���)1 �.55B  ���+,�- *�)(���

��N�\ +)���)2 �-.� �.+C /� ��6 z�1 +� .6��:  

1- OJ���* ����J2� �/BJ(��)�* /�^+C�< �� 13� 

)24/4(� �^�56 Z�9� [@ � l?O ��5B��B �� �(��)�* 

)13/4( � ��� � �����* B��5B�� �� �(��)�* )11/4( ) D�.b

4( 

 

:�5D4: ���/?�,� $Q+�� �+ F* ,@ ��2�� K+,%0+ � 72>0�2�  3	2[ �5//1 �@
 *<��2,
 0�����  

���0����� 
,2<��* 
�@ �5//1 [2 3	 �! ^�!,� $Q+ 72>0�2� ��2�� K+,%0+ 

1- ��� � ����� ��5B��B �� �(��)�* 11/4 80/0 

2- �^�56 Z�9� [@ � l?O ��5B��B �� �(��)�* 13/4 82/0 

3- �^�56 ��+��* �(��)�* �� ��G�� �<��B 08/4 82/0 

4- 2�6�� �m W	h ,�.�� 26�� � C��.5 ��� ���� /� ���	��� 98/3 9/0 

5- �^�56 ���� Z�9� [@ � l?O ;��� �f�* � ��G�� ����43< 93/3 92/0 

6- edo� � ,������ ���� �<* 6,+C� (����� �.6 ���* ��5B��B 4 83/0  

7- �L�� /� ��B ()�* /�^+C �< 90/3 98/0  

8- 	��{ � �3\�� ��5B��B� /B �� /+���� �<* 6,+C� �B��	+ ���B .�� 96/3 00/1  

9- q��	+ ��� ���, � ����<��4* ��5B��B� /B ��  /+���� �<* 6,+C� �B�6 ���B .�� 88/3 85/0  

10 - ���� [�o����� �)2 �|��* �)W 99/3 83/0  

11 - ����^��* ,� �3\�� ����43< �� (��4�)�* /�^+C �< �� H�?�)� �<* ��m� %&�� 96/3 86/0  

12 - ���)1 � ����G �L�� ���* �B��	+ �� /+���� ���* =����-��m ���	��� 85/3 98/0  

13 - ����^��* ,� �^�)[��� �,M ��b ����G `�))[�� ���O* 98/3 01/1  

14 - ����^��* ,� �3\�� .+�� ��b ��m� %&��* 99/3 00/1  

15 - ���O* 2����� (��4�)�* /�^+C �< �� 13� 24/4 85/0  

16 - ������ �^,�� �3��+ �� ��G�� H�?�)� �< 06/4 95/0  

17 - �L�� -���� H�?�)� �<* ��@� � a4?5+ ���B ����_ ���C 01/4 86/0  

18 - ����2�� .+���� /� <�I^� � [�<���6� /� /H�5+ �L��� ���* �(��)�* 94/3 07/1  

19 - 2�6�� /��G� �� +,)/5 �?� H)� /��\ �* 93/3 90/0  

20 - $���( <�� �-�A � ���.+ �9��j 94/3 96/0  
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67�  

   ;<�=& �O�\ �� >.< -���� ���@)� �(��)�* ��+,�-� � 

A��+ � ���)1 �.55B �<* �C �� .+���� ��5B��B� ������	 

��� ������� 	
������ �� D�- 92-1391 ��G�� ��(�. /B 

����_ ��	� ��� /B ���	��� ��� ������� � 	
����� ,� 

���@)� �(��)�* ��+,�-� �����  ,� ��M��.\ U-�+ ����^�� 

�-� .W�+���2 A��+ �(��)�* ��+,�-�� [��� � �3��1 /� 

��G�� �<��B /� $�� �<* .@�3�� ��3B �3\�� .+���� 

.6�� � ��3B A��5+ ��b ��b�* ���. �< � /+�����<* .b�. 

� W�+���2 ���)1 �.55B�<* �(��)�* ��+,�-�� ���O* 

2����� �/(��B)�* /�^+C �< �� �13� ��� � ����� *��5B��B 

�� �(��)� *� �^�56 Z�9� [@ � l?O ��5B��B �� 

�(��)�* �� ./���� i�-� ���Bz *�<  �.6`�+)�<�* 

���(+�)�m ��0)� 1��@ /f\d+�* �� ���@)� �(��)�* ��+,�-� 

�,����(. .+���� � ��5B��B r� ���	��� �.��6. �+�W ��9? �

� ����43< �� D�- 1388 �� 98�)9� �8� ��5� /I���* 

�)2 +/KH�<* �(��)�* ��+,�-� � .+���� ;��� �� ��5B��B 

�)���-��3�<* N
�5+ �6� ���KL� �� ��* 190 �K�  ��G��

.6� ��	� ��� /B �)2 �(��)�* ��+,�-� � .+���� ;��� 

��5B��B /I���* 5?+� ���* �b� ���� � ��3�* �(��)�* 

��+,�-� ��5B��B �&)�2 �-� �  2)��(��)�* ��+,�-� �� �2- 

/9��-* ��B � VI- c8�)[d /I���* 5?+� ��� �b� ���� 

� �(��)�* �+,�-�� ���, �)��	 ,� �����+ �)���-��3�<* 

Lc^� ��M�� ,� �H��� � ��5B��B 3-�� ��M�� ,� ������@* 

� &)��3� +�.6��  {)98� �� /B�O�\ �-� �3<�� . 2)5X3<

�O� {)98� �� �K-�  /B�� >.< -���� ���@)� �(��)�* 

��+,�-� � A��+ � ���)1 �.55B �<* �C ����* 122 �K� ,� 

5B��B�� 	
����� �B��+ ������� ��6 ����� �� D�- 1391 

��G�� .6� ����_ ��	� ��� /B �B��+  r�,� ���@)� �(��)�* 

��+,�-� M���� .�����^��. 5X3<�� /B �)2 ���@)� �(��)�* 

��+,�-� � `�+)�<�* ���(+�)m )�a5b �2- 18+ ��+.^ 

/9��-* ��+.^ VI- c8�)[d (� /I���* ����5?+* ��b 

�.��6 9)98� ���O�8 �3<� �+�  ��K-� {)98� ��e� 

��.
�-� � e� �B�+ �+.��� ���@)� �(��)�* ��+,�-� �� 

�8� ��0)� ���@ .<� /B /���� �C *�<{)98� �� �O�\  �3<��

�-�. � W�+ �K-� {)98� �� A��+ 2���" /��,�� *��B ��	�

��5B��B" �  �O�\ {)98� ��" 1��3� � [��� �<��B ��G�� /�

�3�.@ $�� /� � .6�� ����.+ ���3\ ��3B" W�+ � 2���

 �.55B 1)��� 1+��"��5B��B l?O � [@ Z�9� �^�56 

��+,�-"  �O�\ {)98� �� �"� 2����� *���O/ *�)(��B

 13� �� �< /�^+C" ��. /��H�  [��K� /B �6�� �f� �� .���

��  /?+�b�� ;<�=& ��+ �� {)98� �� �+ ��� /)b� ��

 �< [��K���� ���@ �f� .+. � D�- �� /B �9)98� �� �Cb �

2005 /?H�I+ ��5� �8�*  ���-��3)� �� ���+,�- *�)(���

Small Town ���.5�� �� *�)(��� *��� �.55B 1)��� *�<��B��

���+,�- �� ���-��3)� �� �6,+C *�< /+�����  2)� *�< W)�

/�6�*� � �*��� *�)(��� *�)(��� ����+ /+���� �$,+C

	h �;��� q���6� ��3-� �)u � �3-�J �q��	+ ,�.�� W

 � �3��)- �4K� ���v+ *�)(��� U)8+ ��3)� *�)(���

 /���-�� �))`� n5<��.��3� ���?+.  {)98� �� /��H� /B�O�\ 

�)� /+���� ��G�� /� ��(.55B �B�6 q���6� ��6,+C *�<

 /b� *�)(��� U)8+ �;���W�+ �H� /�6�� 2��� 1+�� 1)���

 �� �.55B"� 2����� *���O//�^+C *�)(��B13� �� �<" 

.5�����.  �� �/?H�I+* 1w�� *.�� W�+ �*�)(��� A��+ 2���

 ����, /5��< �*��� 1+�� �*�)(��� *��� N-�5+�� ��+,

 2��� W�+ � �d�� ��� .\ ,� ;)� *�)(��� � ����O���

�.55B 1)���*�< *�)(����  �*xH54� ��B�6 ���3\

 *�)(��� ��u� � 1)+ ������� �� 1+�?� �A��5+ �-��-�

$�� ,� ���K�-� �15-�& >�I?�� �/��(.5h *�)( ��� *�<

 �d�� ��`6 [���O � ���+, /+���� *��%&.���(. �� 

/?H�I+*  ��b ��v� /B �)� D�- ��2001  *�� ��36  ,� �K�

��.+�� ��)�3� � .6����(��)� �/��< *�< �� � �������� *�
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/�\�c+* .6 ��G�� �<��( s8� [���b � *���^�- /3)�� 

*�)(��� *�< �.55B 1)����  *,�- .53��� �*��� *�< $���

 �� *�)(��� A��+ � .��� *�)(��� .��� W�� � ��5B��B

 � ��+, ��3B ��H�+ A��5+ ���� i��-� �� ���5B��B �6�)���

�?� �.�.6 ���� $���( .6�� ����.+ .. 

  

��	� /3	)� 

    /���� *�)(��� �)���@ �)?O� ��� ��	� ;<�=& *�<

 .\ ,� ��M�� �	
���� � ������� ��� ���	��� �� ���+,�-

��� U-�+� W�+ A��+ 2��� ���+,�- *�)(��� ��(.�� ,�

 ;<�=& �� ��(.55B �B�6" 1��3� � [���� �<��B ��G�� /�

�� /���5- $" W�+ � ���+,�- *�)(��� �.55B 1)��� 2���" 

� 2����� *���O/13��� �< /�^+C *�)(��B" �-� ��� .

�/ � ��C��B /� �< ��+,�- �	
� �0� � ��C��B ��B �o

 ���� ����� ��+,�- �� �C ��5B��B � ������ *��)� �	
��0�

W�+ ,� �.��)(��� U)8+ ��G�� � ;��� �	� /B�� 2��� 1+

+�-� ��5B��B ��4�3� �� �0. H�% /� �f5+ �9���* ������* 

��+,�-� /b� ��B�  /�A��+  �.6 �Bz� /+���� ���* ��b 

>%\ �� ;<�B A��+ �(��)�* ��+,�-� � �����; ���)1 

�.55B�<* �(��)�* ��+,�-� ��5B��B ���	��� �B%+ o ,� {��

�,�.�� W	h 2��.� �� ��5B��B ���B �)(�� +� � ���+

�C ��	)� �B��	+ N�b ��b �� ��+,�- *�<���<�� �� �<

 >�.<� {98��+ ���5	)&/B �6   /� /b� � ��5B��B *�<,�)�

�C *�9��� � ����46 *��� �L�� ��G�� /� �< ��M�� �I-

/?-�* �c
6 ,�  {��o�G5- ,�)� ��)( [�L � �� VI- ���

���� �� �B�6 *��� � �6,+C *�<�$�� ,� ���K�- *�<

���� 2�� �� ��5B��B �B�6 ��b ��)��� ��G�� *��� N-�5+-

�< *��� ��B U)8+ *,�- ���+C � /�^+C *��b� ��3� *�<
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Background and Objective: Organizational learning and learning organizations are regarded as one of the 
most influential  factor in the organization's success. This study aimes to determine the organizational learn-
ing capability and its barriers and facilitators at the University of Social Welfare and Rehabilitation Sciences 
in 1391 - 1392. 

Materials and Methods: In this descriptive cross – sectional study, 120 managers and staff were chosen by 
censous method. The research instrument was organizational learning capability questionnaire. Content va-
lidity and face validity of the research instrument were confirmed with Lawshe's method; its reliability was 
estimated by Cronbach alpha's coefficient (%86).  

Results: The organizational learning status is above average (120/1125). Moreover, the most important bar-
riers with the average of 3.95 is related to "the tendency to doing everything through the traditional methods 
and lack of support from the senior managers", and the most important facilitator with the average of 4.24 is 
"Necessity of applying learned knowledge in practice". The results showed no significant difference between 
sex, age, educational level, organizational status, job backgrond, and the type of employment with the orga-
nizational learning. 

Conclusion: The results showed that the learning capability was above the average level at USWRS. How-
ever, there is a severe need for more efforts to achieve the desired level. Therefore, it is advised to take the 
necessary measures in order to eliminate or decrease the barriers and also to strengthen the facilitators of or-
ganizational learning.  

Keywords: Organizations learning, Learning organization, University.  
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