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¯�É�ÌyY/¿Y��{�Y��ÊÀ¼ËY�²ÀÅ�§�Ä/���YÂ/½Z»�Z�Å/^«Y�»�ÉZ/�d

�ÊÀ¼ËY�Z]�Y��½Zf��Z¼Ì]��{�ÊÀ¼ËY�²ÀÅ�§�,|¿{�¯�Ê���]�d»Ô�
�|Àf�¿Y{��^e�»��Z¼Ì]������

]�ÊÀ¼ËY�Ä]�dË�Ë|»�|Æ e� �Z¼Ì����É�Z¯��Z]�Ä]� ÄmÂe� ,��,���,
³/u���Y�/�g{YÂ����¯�,/�Ê¼Ìe��Z�����ÊÆÌ^Àe��Ì£�d�ZÌ��,
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¼Ì]/�Z(HSPSCQ: hospital survey on patient safety 

culture questionnaire) �e/��Ã{Y{�\Ìe�/|��ËY/�Ä»ZÀ���a�¾
�Âe/¿Y�M� �/Ì¨Ì¯� �/»� d/»Ô�� d^«Y�/a� Á� d/��ÅÁ�
�AHRQ: Agency of health care and research 
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�½{Â]��Ì»M� ¹Y�fuY�Á�cÓYR��½{Â]� ¹ÂÆ¨»��Zv·�Ä]� Ä»ZÀ���a

� ÉÁ�� �]���|Ë{�³� Ê���]� Ä¿Â¼¿� �Za� È ·Z�»� ¾ËY� �{�,cÂ¸Ë
�Ê]ZË��Y� {�Â»� {|n»�½Â»�M� �Y� Ã{Z¨f�Y� Z]� �Ì¿� Ä»ZÀ���a�ÊËZËZa

ºfËM�È¼Å�Ê´f�^¼Å�\Ë���Ä¯�d§�³��Y�«��¾Ì]�Ä»ZÀ���a�ÉZÅ
��
��Ze��
��{Â]��Ì¤f»� ��Ã{Z¨f�Y� Z]�Ä»ZÀ���a�Ê¸yY{�Ê¿Â´¼Å

¨·M��Y/^¿Á�¯�ÉZ/���]�{�Â»�wZ/³�Y�«�Ê/¯�d§�/¨·M�Ä/¯�ÉZ/�¶
� Ä»ZÀ���a��
��¾Ì]� ½M� {Z ]Y� Á���
��� Ze��
���Ä¯� {Â]� �Ì¤f»

�¿/Ê»�½Z���Y{�Ây�]�Ê^�ZÀ»�Ê¸yY{�Ê¿Â´¼Å��Y�Ä»ZÀ���a�|Å{
d�Y�Ã{Â]���

���¬»� �{� ¶»M� ½Zf��Æ�� ½Zf��Z¼Ì]� Ä�� �{� ¶£Z�� ½Y�Zf��a
�½Z]M�Á��Æ»�Ê¿Z»�������Ä¯����|¿|��Ä ·Z�»�{�YÁ�|¿{Â]��¨¿��

Ä»ZÀ���a� ,ÊÅ|z�Za� ½Y�Ì»� �ËY�§Y� ÉY�]��{�§� Ä�� ��Âe� ZÅ
{���Â»M��{�Ä»ZÀ���a�Ä¯�É{Y�§Y�®e�®e�ÉY�]�Á��Ë�Âe�Ã|Ë

Ä»|¬»� ,d§�³� �Y�«� ZÆ¿M� �ZÌfyY��Ä ·Z�»�¥|Å� Ç�Z]�{� ÃZeÂ¯�ÉY
|�� ½ZÌ]� ��Ä»ZÀ���a� ¶Ì¼°e� Ä¯� |Ë{�³� |Ì¯Pe� ZÆ¿M� Ä]� ¾ÌÀr¼Å
� �Y� �Ì]���d§�³� |ÅYÂz¿� d«Á� Ä¬Ì«{� ��½Z³|ÀÅ{� x�Za� Ä]

0Z§����ËZ¼Ìa�¾ËY�Ä¯�|��Ã{Y{�½ZÀÌ¼�Y��ÊeZ¬Ì¬ve��Z¯�®Ë�Ã{Â]
|¿Z»� |ÅYÂy� Ä¿Z»�v»� Ã|�� Ã{Y{� cZ�Ô�Y� Á� ���ËY�§Y� ÉY�]

Ä³�]�ÉÁ���]�Ê³{YÂ¿Zy�¹Z¿�Á�¹Z¿� ,{Z¼f�Y��k�{�Ä»ZÀ���a�ÉZÅ
|�¿��Ä»ZÀ���a���Y�| ]�ZÅ����Ê´ÀÅZ¼Å�Z]�É{�YÂ»��{�ZË�Ä¬Ì«{

�¼m��Á��½Z¼Å��{�Ê·Á��e�Ë{�,Ä�Â]�»�|À»�Z¯�|Ë{�³�É�ÁM���
�È»ZÀ���a�d�Y��¯}�Ä]�¹�ÓHSPSCQ��,��{�Y��ÊÀ¼ËY�²ÀÅ�§

�cZ�Â�Â»� �Ì¿� Á� ½Zf��Z¼Ì]� �{��z]� ZË� É�Z¯� |uYÁ� t��
Ê»��Y�«��ËZ¼Ìa�{�Â»��Ë��cZÌW�m�Z]�ZÅ|»ZÌa�Ä]��Â]�»��|Å{���

�������{/uYÁ�t/Ë�|/���z]�Z/¶»Z���f¿Y/��cY�Z/��ËYÁ�aÂ�
��
Ë|»/¼�Y�Á�dË�/¯�Ê·Z/Ê»�LZ¬e�Y�Y��ÊÀ¼ËY�Ä���{�É�Ì³{ZË�,|ÀÅ{

ÁY|»�ÉZ¬e�Y�Á�½Z»�Z��z]�¶yY{��{�Ê¼Ìe��Z¯�,¹��Á��Z^e�Y�,ZÅ
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Ä¸n»�d^«Y�»�É��ÉZÅ��{�Ä¿Y�Ì´�Ìa,ÊËZ»Z»�Á�É�Zf��a�Ã�Á{�É��,�Ã�Z¼��É��,�Za½Zf�»��Á��ÌË��� 

�Ç�Z]�{�cZ�Ô�Y�µ{Z^e�Á�®]|Ì§�,�Z]�c�Â��Ä]�cZ�Ô�Y�µ{Z^e
�Ä]� �Â]�»� cÓYR�� ,Z�y� Ä]�d^�¿� ÊÆÌ^Àe�Ì£� d�ZÌ�� ,Z�y

�{Z¯ 

���¶»Z��½Zf��Z¼Ì]�t����{� ���Y�½Zf��Z¼Ì]�dË�Ë|»�dËZ¼u
�z]�¾Ì]�Ê¼Ìe��Z¯�,�Z¼Ì]�ÊÀ¼ËY�Z¼Ì]�¶ËÂve�,Ê¿Zf��Z¼Ì]�ÉZÅ��

Ê¿Zf��Z¼Ì]�µZ¬f¿Y�Á�¶¬¿�Á 

���¶»Z�� ZÅ|»ZÌa�t��� �{� �ÃZ³|Ë{��ÊÀ¼ËY� ÈÀÌ»�� �{�Ê¸¯�ÉZÅ
,�Z¼Ì]���Y�³�Ê¿YÁY�§�m�{�,Äi{ZuÄ��z]�É|À]��Ê¿Zf��Z¼Ì]�ÉZÅ

Ã|����Y�³�g{YÂu�{Y| e�,ÊÀ¼ËY��Zv·��Y� 

�À»/��Y��Â��f¿Y/Å{�°¸¼��Á�ÊfË�Ë|»�cY�Z/¬e�Y�ÉZ/ZL�ÀÅ{/Ç|�
�Z¼Ì]�ÊÀ¼ËY��¯�d�Y�¾ËY�cY{ZÆÀ�Ìa�,½Y�Ë|»�Á�ZÅ��ËYÁ�aÂ��Ä

�Y��½ZÀ¯�Z¯�Á�Äf§�³���¿��{��Z¼Ì]�ÊÀ¼ËY�{Â^Æ]�ÉY�]�Y��½ZÀ¯�Z¯
�ÊÀ¼ËY�cÔ°�»��Y�Á�Ã{Â¼¿�ªËÂ�e��Z¼Ì]�ÊÀ¼ËY�É�Ì´Ìa�ÉY�]

¼Ì]/�q��Z/�Âa�º/Ê¼¿�Ê�ÀÀ¯/|����É�Ì³{ZË/»�Z/�ÉZ¬e�Y�Á�Ê¿Z
¹ÁY|»���cZÅZ^f�Y�ÊÀ Ë���{�Ä��YÁ�Ä]�Z�y��Y�É�Ì³���nÀ»�

�½Y�Ì»���¿��Y��Ì¿�Ã|��µZ¼�Y�cY�ÌÌ¤e�Á�Ã|��d^j»�cY�ÌÌ¤e�Ä]
iY/��Ì���Y�Ê�z]/Ê»�Ê]Z�¿Â�/|���¯/�z]�¶yY{�Ê¼Ìe��Z��ÉZÅ

Ê¿Zf��Z¼Ì]���dËZ¼u��´Ë|°Ë��Y�½ZÀ¯�Z¯�Ä¯�d�Y�½M�ÊÀ »�Ä]
�ºÌe�®Ë�c�Â��Ä]�Á�Ã{Â¼¿�{�Ây�]�¹Y�fuY�Z]��´Ë|°Ë�Z]�,Ã{�¯

Ê»� �Z¯�|ÀÀ¯� �� �Y� �Â�À»�^e� Á��Z^e�Y�c�Â�� Ä]�cZ�Ô�Y� µ{Z
�Z]��Ê»�½ZÀ¯�Z¯�Ä¯�d�Y�¾ËY��É{�YÂ»�Z]�Ä�]Y���{�Ä¿Y{Y�M�|À¿YÂe

Ê»� Ä¯�e� |¿YÂeP�d^v�� ,|�Z]� Äf�Y{� �Z¼Ì]� |»ZÌa� �]� Ê¨À»� �Ìi
|¿�^]� µYÂX�� �Ë�� Y�� ©Â§Z»�cZ»Y|«Y� Êfu� Á� Ã{�¯���Á�®]|Ì§

^e/�Ô�Y� µ{Z/�y� Ç�Z]�{� cZ/Z��e� Äf°¿� ¾ËY� �]P�Ä¯� {�Y{� |Ì¯
���{�½ZÀ¯�Z¯�,Ã|��Ê¿Z����Ô�Y�Ã{Zf§Y�©Z¨eY�ÉZÅZ�y�Z]�Ä�]Y

ÃÂÌ�� Á� Ã|�� Ã{Y{� {�Ây�Z]� ZÆ¿M� Ä]� Ã|�� µZ¼�Y�cY�ÌÌ¤e��ÉZÅ
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¼Ìe/Ì]�Ê/�z]�¾�Å/¼Ì]�ÉZ/¿Zf��Z/Ê��´¿ZÌ]/�Y�½M��/¯�d/�Ä

�z]��É�Z°¼Å� Á� Ã{Â]�²ÀÅZ¼Å� �´Ë|°Ë� Z]� Ê¿Zf��Z¼Ì]� ÉZÅ
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��ÌÌ¤e� ¹Z´ÀÅ� �{� ,½Y�Z¼Ì]�d^«Y�»� Z]� �^e�»� 5ºÆ»�cZ�Ô�Y� Ä¯

¯�d¨Ì�/À¯�Z/n]Zm� Á� ½Z/¼Ì]� ÊËZ/Ì]� �{� ½Y�Z/�z]� ¾�Å/�ÉZ
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��Z¼Ì]�Ä]�\Ì�M�dÌ¸]Z«�Á���Ê»�Ä¯�ÊeZÅZ^f�Y�Ä]�|Àf�¿YÂe���Z¼Ì]
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ÄÀË�³�,¶Ì¸ve�¹Z´ÀÅ�0Ô»Z¯�Á�ª§YÂ»�ÉZÅ�»�Á�¹Z£{Y�ºÅ��{�ª§YÂ
x�Za� ½YÂÀ�� dve�ÄÀË�³� Á� d^j»� ÉZÅ�0Ô»Z¯� Á� ¦·Zz»� ÉZÅ�

x�Za�½YÂÀ��dve�Á�¹Z£{Y�¦·Zz»�º�Y�Ê¨À»�ÉZÅ�|��É�Y~³���
À���a��Y/Ä»Z�Å/Ì¼°e�ÉZ/��¶/»�,Ã|/�k�Zy�Ä ·Z�»��Y��Ë��{�YÂ

|¿|�� 

��cÓYÂX��È¼Å�Ä]�½Z�°Ë�ÉZÆz�Za��
��� �Y��Ì]�¶Ì¼°e� ¹|����ºfËM�|��{����a�ÉZÅ��Å� �{� Ä»ZÀ

¼�«��Y�®Ë/d���,�z]�ÉZÅ/^e�Y�,�z]�d��a�/�µ{Z^e�Á��Z��
��
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ÊÀ »�½Â»�M�¾ËY�Ä¯�|��Ã{Z¨f�Y�µZ»�¿���Y�ÄnÌf¿��{�Á�|�¿��Y{

½Â»�M�¾Ì´¿ZÌ»� È�ËZ¬»� dÆm� É�f»Y�Za� ÉZÅ�ÃÁ�³� ÉZÅ��ÉZÅ
|Ë{�³�Ã{Z¨f�Y�¦¸fz»���
� {Z ]Y�cY�¼¿� ¾Ì´¿ZÌ»���dÌ «Â»�\�u� �]� Ä¿Z³��Ê¸¤��ÉZÅ
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��Á����
����
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�Ä]�d^�¿���Zu�È ·Z�»��{�½Zf��Z¼Ì]����Z�uY��´Ë{�È ·Z�»
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¼ËY� ºÌÅZ¨»� ½|�¿� ÄÀË{ZÆ¿� �Y� Ê�Z¿�d^«Y�»� ¹Z�¿� �{� �Z¼Ì]� ÊÀ
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�Z]��{Z¯� >| 9]�Ä]��Â]�»�d^j»�x�Za�¾Ë�f¼¯���Ê»�|��{��|�Z]

È ·Z�»� �{� Ä¯AHRQ �� ½Y�Ì»� ¾ËY���{�È ·Z�»� �{� Á� |��
e/�½YÂËZ�����{/]�|/�{Â�������»��{/È ·Z�ËZe/�| ]�¾ËY��Ì¿�½YÂ
¯/�{Z�¾ÌËZa�Ë�e/�Za�¾/^j»�x/§ZË�{� Y��d/¯�d/d�Y� Ã{�� ���{

 ·Z�»/ÈAHRQ | ]� ,��¯/�{Z�m/�L���e/ ]Y� �Y� Z/�Ä¯�{Â]�É{Z
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Background and Objectives: Patient safety is the most vital indicator of hospital management. Ignorance of 

the patient safety may lead to an increase in hospital mortality rates due to medical errors. Multiple studies 

have pointed out that there is a positive association between patient safety culture with reduction of medical 

errors and improvement in healthcare outcomes. This study was conducted in order to evaluate patient safety 

culture in hospitals of Amol city�in Iran. 

Materials and Methods: This descriptive study was carried out among 530 non-physician- healthcare staff 

selected from three hospitals of Amol city. The instrument of this study was Hospital Survey on Patient 

Safety Culture Questionnaire (HSPSCQ) the items of which measure twelve dimensions of patient safety 

culture. All statistical analysis was performed in the SPSS-16. 

Results: Among twelve patient safety culture dimensions, the lowest positive responses included: 

dimensions of staffing (22%), non- punitive policy concerning medical errors (25%), and frequency of 

adverse event reporting (33%). 

Conclusion: The staffing, non-punitive policy and frequency of adverse events of patient safety culture 

aspects were assessed as less desired by nurses. Providing adequate staff and appropriate work hours, and 

developing the culture of voluntary adverse events and non-punitive policy can help to improve patient 

safety culture. 
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