%)

31 Sy O3l ylow Sl 3 g1 30 Ao
St 3 il o Aliseo Sl

U duea (Sl bl 09040 ‘.xS)éLH doulde (59 ) Suen

S0, o>

Olrs (i3 pole olBils ¢ olole 5 (gL s

(6 33M42 Aoplic :Jguns il3a @
Ol (6 5bm p Co ke 08| (il IS
b pole ol _zils wllgs (o)) se> plol

)]
towyol
azime bahadori@yahoo.com

Sl bl o yguaio
é.w).v ":51.: olKzsls 5&L‘)Lﬁj Lg)Lu..:)u 0aSils

oS

PRV ‘)LJ 05; P ‘A_:b)‘ ‘rudLo—W)lS
o

a7

Jal o sle ©99 03 09 Jl
YAy ,le

ouSs

Colye.ols )13 365UeT Julge 13l co aS Conl gloduzen oduay jlow Culs ) 1doade
g (6 Ly Cudl e calizes olayl ol onls ALl Jolge o oo 3l (S9 (5 by
s o calizee slo yidu 10 )l Cols,) oyl s dunlie dxlllas opl Gua iB0d
bz ol pl (S pole olSiils el

(55 8,5 ol ol S5l oS BT i 5 i i
Glows culsy aabiiow o> 5l laosls (5,918 ,5 cga oi ploel el olai g, b
049 ot 0,k 5l 1 olsy s )5 eolai .l (Patient Satisfaction Instrument)PSI
L laools 000,35 opels +/3% #1555 el o o 5l oolaiwl b o] SLL g Iy jLiiel
2385 )8 Lol g0

— e bl e aas sl Sl s aS ol L dslllas ol sloazils (yasdl
ol (Sl s S 5 TR TP o L o5 Sl (ol i 5 sl
Labal, ;50 ol oo Y/ FEVY (Sl b >l 25w 50 Gl a0 (55500 a0
O €M )2 9 S g (g 9 (212 (i) oy S (o Coladeh amy il L
(P<e 1 B)eisls 925 (5 ol o e B (o5 9 s 9! LiSw)leg 5

oz 2l 0w Jlse 5l (S g Sl sl - (8 cudle 4z ST g S A
2 ol e )l pslate 4y iuBlye ;503 slal 4 ()l wdlooe 03 (g 0l o
~.\...>L~ ‘).?| ‘)

Sl Bl o (6 s Culd ) low Cols ) Lo 0 b0 1 gl wlods’


www.sid.ir

el Wlosls 118 sy 090 1y aliBes sl jo )l )las cols) yo
Ll o cols, i o S a5 canl pl Kilo clalllas (ST
aS w0,S o e Vo » F(), o2 g s 65 o dalllao (o
Iy s ol g gl ppo eslonds yudas IS Slas ol )liw 5y ST
S 5035l (g0l 5 Sledbl sl (slagfo 5 Loy 090y ¢ 5 Lo
iston dlsie 1) ohles 4 G9al o DMl i)l o)l 45
aS w38 ,5 0 )Ll oyl e puizmen .43)31545 Sl 4095 (ayllsg
i 9wl oo (ST A 3 Vb Ol sl Gl
Dbl "l 8 i el 3 35 Cals) ol
DO <? ul_m.u (Y . ’V) &‘5 9 5.J axllas C_'Lu .(\‘)..\_ﬂoo)f
ot g Glan b blaloaws o) o i is cols, ol as
S rmeS Salo) o as 390l 5l g aiilog alonl ay s S gine
Ol Q‘)-.‘.‘ 3O Oy (Sl jig 3 Sl C"L"‘ Yl asls
4 .‘09_»).9 6)LH»).' Slods )‘ WL@) u‘).uo UJJ.M a5 Cewlosls
Olee S 5 Gl S48y 5 (280w g Sl slacs g
2l (Y- NNV DA) ol oo o a4y i ja—al a5l il
)b Sl 5l Lo ol Sl b s o (y9e 5950 (o) 2
0393 gz s ylo gl 15 o] ol o Slalllas aS sly o lis
)i'.’.‘) ;_9).’9)‘ 4@‘00‘..\3)‘)5 P ¥ ‘)Mduwﬁu)b
i o 3l Cedlpe a il g b Jaima y938l39, Ol i
3 obgzose cols,Casnl 5 3590 a0 4 axgr L 1A oS
Sald; e s Baa b g ool Jlew Sul) (e o
Cilises slaidu jo higel g slatel (glad o 8 olul 4o jles
A plosl oyl (Sigs pgle olBils ijgel (slalin lows
gy golgom

ol aS 00y oy — srhaie dxlllas S ol oy
Cadl e 195L6S olal oy calides slp—ize 1o (6 o ) ylows
il 53 g 990 dxelr Cuwlodls I3 (o) 2 090 ()l
Q"“)l))ﬁ‘ﬁ o).sj ‘L;‘>|).‘> ‘§5L‘>|'> ‘_glgw.?u)\) (G o u‘)l.a.u daxllas
5 somile 5598 Sy pa>) o3350] (Sl s Loy
30 Olpl (Sdh pale oKiils (liboulads d(w)aebld & o>

.

OhSen 5 gyl doudic T

-

dodio N

e el olsie @ Lo Cold) (oD VAR aas
e STre 50 Gl 0 ee bty )l o Slons i
2588 53 (N V)l 4385 5 ol azg5 5,50 1S5 el (layo 5
@ Joe slinly o plops g cedlage D39 VYR Lo 5len
(S99 it &y gl Lo iy 1S 55 Lol el
Sl 38 sl Y D an ol 5 ol ol lyee
(Mcwlos 57 b gz

oS wee LD Glgie 4 (6L oSl 5l e 2uld,
(P D)9 oo Cgmams LMoo CoBlpn i (iS5l
& (VN)El 68,2 & pamis g (05 ooy cls,
Do (b8 Sl yz8 dM g pbew  CSlie g, Sl ol y5iS
oz o olezeldANR3Y gl b igel g (5148 > ol e 5o
IS5l (V9,58 8L ] ol (San 058 g Jisa 9
b (o2 sl 5091 1) bl o oS (Ve - V) o
Gheinld) (eloizl - Gl slacales (glad > 2ol o ploxl
ol e g gl slocdl o 4l 5l oliebsl 5 () acasdl o 5
OV D)aslos,S (o e 4

gt &y Sy 5 (6 iy Slads 4y 0l S ey
bl e g loyo a4 bogy e jgel ded g (VT)asllarils i
ploml yas 5 Wb 283 p3¥ O lgo b g o3 b (90 5 Bge Ll
5 eadle (g0l 8l Lags (sLidl o ailyle by ] (VT YoF)s 8
OVFY)oss alol o o5 1o b g ala, (6o colaiel
) lo 5l Eadlye &)lee ComMo g Ul ol oo
Ol g clie oLl & jlaes iy Bl e jo el g 2B
A il colo; cda 1o 60b; e oyl 2
iz (10) sl o Cesdlpo slal 51 55 o &2 bipel
i) o 0l g b o (55—l 45 atmd o o)t gl
Coams Gl Slayrate 5 o Sl Eadlye oS
alS e one Il i3l o ey asliy 5 o ans
5l 5 s ey e fime LS (VANYAFN D)L !
Fyo 53 abi>de BB wls 5 b ro slagleys 5 b los 5]
cxge Gl ) (paass Ay ol dlf ped )3 Al o
(O F)oss o oyl s (18, il 5 <L

) g 4ol VF ol o el s (514> arlo s az i
Sy Sl (285 536 (6l Slallls sl slac e

. . i
WWAY Lo (Jol oylouds (pgd 090 090 Jlwm (g;lew » <o Wil W Olady

;.v,,


www.sid.ir

o

PEEN

T by el e 5l Gllews <ol

A

J99 53 0l oo (455V) Lo 4y (bjgal g (ag8) V)olociel
2 Cawloads a3 Jlie (610 4355 BY Jloso ol oy 5l Vo les
St 38lso SalS™ aty 355l om0 S el bl 435
(Ve walloee” ¥ jLiel) it (s 2odae o F sLctal) bl o0
s il ol el o0 gty (V)" Cilies Slels™
55 O g e (SladyoF Dl yod oy (Shie g Cete sl
Sl yes e nleia gy 0 (5eSles (55050l (gl o9dlny s dilns
Dyl ggozme 9 abiod) gox o lidia n ) 5l oS 1 slaaysS
ol 0pad JBla (yeizran 00,5105 Slaa s oy 5
CSiles duolie (gl i lodgs VYO (T 0505 iSTa 5 YO o
VO 2 g 5 403 goz (sloaysS dod Sl o Loy 2l
(N Eods nndi

s n slacadlie I (PSDols, (65 ool I3l s,
el (50 ypkate ol )5 el lgima el 3 b0
bl 1051 JLasl o (S e ol e 4y o )8 (L5 &
S5y ke oy loe g (g tias s 0aSils ale la
g ol Sl las Jleel g (590 5 5 g 0as 00ls,1,8 |0l
P oy )90 595 S 0uSLAlS (Shghy dineS S Sl (o) 2
6ol g 00Kl 10 VWAS s yo a5 (glaalllas jo oolais §
T g 3 ool by 5 bl sl ol lela
il ) 0olizul b Laools ()l oy 5 05lys <& Lis,S
lom( Sy bl a5 wwid )5 18 Jolod g 43525 5,0« SPSS 15
Ot b LS| 50 s 5 00 iogs gy 350 (slaasls
iy ol 51" Calises olad 18 (6 ) el o 5l oo ol
w30 S oolial ddybo S il g 5T 5031

Lastm

idgy Jalte bl ooz dm 399> 5 950 o 3l (o 5| s
oo VY iils _alSils Edluams ol doy\ VI Laid
Vo lods Jouor 0 3392 (6 yums 50 59 59,1 Sl S LY lile
Ceshoados ol Giagh 950 e SIS ges Slasiie plo
i) bog 5 o €olazed b 3,045 ols Lid aads (g0
) oy S (o (gl > g (B Gulide 09 (09 9 =
P10 0) s 5529 (5o e DS (0359 5wl

K 2l e a5 el l ik 12l addllas slaasdly
53 B STYVEVVA a0y @) o by Cedlio 51 e

O o il slacedlye Sl phlen 2ald) Gliee G den

WWAY Hle (Jgl o lods cpgd 090 (pgd Jlwm (g;liw y Co p oo aolilad

55 VYA Lo

il 59) des Jolaz U lless 5l (0230515055 (g, 40 Sl
(39 5 (> (A slaidn 13 6 m (hlo ) (6 5m
Sl (i ) 6 ler 0D (a9, SG Bl
dalllas o 0atiS oS5 e Ll 0d (g pslaaz (il
cmiigs g ylgs Olgas iy ( Jlo Yo BVA cps o9 s Jelis
59 s halpd 09 Ll g (o B Gy 4 Somo (Ul
ssbie 4 Aagh (l po o9 anlllas ;3 ES 15 Sy caslie Sy
slocadlye 5l oo cols, slal 5590y Sledsl (5 ,5la0x>
sl Lo (il ol g b A 3 (6 omm liless Sl L
W50l o8ls S 1l les VYo gl 90

0 A om0 ol ams ool (5 jglanr gz Siogy
bobo—(5 )Ly 0uSiidls Sleuls ) g o jeome 3 5 olKiiils g
bolidaxly Ghles s b id alS @y lais 90 5 SThe g
Ay Glrdiges i 3l g 9.0,5 dxzl e olSiils 4y alg 35T 10
59309 OF Sl ey Slaal 5590 15 (IS UMbl Lyl
s, 5 o0l &) U lagenly 5 st SleMbl (00 4ila s
obas job 4y Lo O do yidu a4 dxxl o 5l e B 3] S
350 50 Hise 0 51 aiad SLasl ((Bolas slacl Jgam la i)
2 S bl ozl llews (gl e YF L 00,0l Glopo
Sedlye i S 058 idu Jre o il (Bl 09 (g
Olenb QYL 52 5059l yo ol 0509 Bl yo 5395 03
5edld ¢ SB35l e letgn SIS Tl 5 JalS (5 Lbgn g
e 2510045l it 2 o5 sy sla i
adlas o la idu ool ollews wiog el ¥ 41 o (65 e
O 1Y Loz (g 990 Gla o e 5 e iaiio
o Fgong i3 B (A S VB B2 Y -l
X092 il 5ol

oS g idugd s gl l o edls (65l gear Jf3
) st Sl Fyns Shain o8 ol g i
Sl ke 53 Vs Jals iy i
(Sl Cundg L loc 53 (6 iy Dladd Sl o6 i
o Euld) dalitin p g (A 92 (S i (50 E9
<8l o slaeadl,s 5 (Patient Satisfaction Instrument)PSI
ol daz ) o B VYAP o o delitow s (] 09000


www.sid.ir

ohySen 5 (655l aglis T

Sbiw . Bl go 3 slows Culdy Slal (glaas o5 51 (laiges N Jou

wss

Slowr Cals) ol

QB o gmogd g ool lid e 4 ) Shj Dl ygrws gl (SeS Lc,_eo

Sl Jee CB0 0595 sla IS ols plodl o

sl g (S

S oo S Sy 4 b5 alowil o g0l y Oylese b

oS oo gy wla! LT 5l og3 @Vlgrn o 50

D55 1) cpe b 40,5 Casmo g a5 akiad Jorine 093 1S e o yass]

slesel

wd oo LS 1) 055 S0 5 Az gl Lo O 45 (yols (565 s

A ol 095 as ol Hols mesgi 6l S

A oo gmogs ool by Ay e den

oyl

i o S Slesg b yiolesl ez cde 390 48 dian

(S oy iy § Sodl 55 900 Wlatiiin comd 33 (3l jloss (o 9 FHllro (Slgl 8 23395 .Y Jgu

xo 5 e JoetH
Y¥N A Y2
\FI0 YA Yy-f-.
Y15 Yo -0
YAIA 44 b-< (Jldos
Voo \V- &>

FOINY £ \F/- 5 oSlee  JLine 3l
f-/7 £4 \
FAY V- y-v & i Solab
VAIY AR f< Obw ylow 5o
Ve VY- o>

YIYS £ Y- oSlee £ e Gl
Ya/f o e
A AN s .
VEIY YO o35 o
VYA Y- ol3,9!
Ve VY- o>

<

3

WAY )l sl oslad co3d 0580 g0 Jlus m (6 ybius s o WUWWALLSE)
1

Y


www.sid.ir

Syt 3 bl po 31 ol jlows Lo

A

S o R € 93 w33 jlows ol

Slal Hloro Bl il g (xleo (yl50 ¥ g

Glad > - 23 slows 43 b jgal Slazel Slowy o ldyolal
Slee Szl | eSilee | bire Bl | (ke | Jkire Sl | 2SS .. .
o EY
N IV RYIAIAS YNY R Y/£Y ‘_4‘1>'L>
< [7Y Yoy «IYY Y/ f «IZA YIVO ‘5>|);_>
CI¥A Y/4- NN Y% <4 Y/FA o
(A% YIYO <V Y/ - (¥ YY) il
o 7Y Y/ <70 YY o |7 YIvY o

F=f/04 F=\i\¢ F=f/f) i
P-value=+/- - ¥ P- value= - /¥v P- value= -/- <0 OF T

O &l ol (SL oS Lol asils co 995 (glad > asllsg
S8 58t cou |y o Sles (pldo obisy)l jo o1 olas cdleo 4
3 &)l5 08 asdlas slo-aidl mls yizmen (VYA Y)ans o
S 8les a5 cul cnl Sbles 8 o5y sloizn jo oo
sl s o)l olal plo 4 Cond (650 oS (b Gloys

D)8l o chond ol ol 5 (el
a0 hlew a5 wes el ol addlas Ko slaadl
o529 S s p 1 S 1) Sl (s (i Mol
oo Ghliw a1y sleel liro o yiaS g (Y/FAL-/TQ)
g A B g0y an Gl (YIYVE/FT) Ll
oy Hlas da b ygelog lawgie ax j0 )l leus slezel 50
&5 9 Lo Culd) slaliel day (iSls (e (5l e Dglis &S
Yo,lods Jgaz) P o1 0) 500 5475 (0315 5 >,2) Lido
(s sl yisy jo a5 Kilg g g ardllas s Lwl) cpl o (
aS awo o lias Cuwl oads plail ol 5 (659095035 ¢ > >
FNAL IFY Lo b asliwgs )13, ans 5o Jlos <uld) (5 K0ls
OWog FNFE- V- by plol 4 Cond Codginne bl g
05,5 ke Oliler o g (e 95 o aslllane yo abail, (0 5o
5 Sy woelxds plai S Slas ol liw, 2STas wog
ol ol arlllas guls pizes (Flasil oo Lo 1, g locill
slezel pYL e (A)aisls Slgan pol> aslas glaaiil b
@ olgh BB ) (Pl Gt 4 e g (i 50 Ol len
LU liloss 5l e Sl e (gl 00 b o ()l e

S [ 1FAY Jls Jol o kot 90 093 90 Jlus i (5 5Lims y Eat yicko Aol
1

Slsne GpgieS 5 D JFIFFETY Lons Bl o Sils b
PN Ve Byl 5 aSilen b ol i 5o
Gl yp el il slasl )5 (la Cold) (e 990
Cawloaos )5l ¥ o leds Jgaz yo

g_,w u

Cald) nSilon (s i oS ol oLt anlllas (yl slpazily
o5y Sl ye slo s ;o " glad o 8 e any o ol e
@ il S 9 Sl S VIR ITA S Ly
o) il - FEVY (Sl ol i 53 o
Y oyl

Sl (hap 5 )55 0 galllae gl Ly adly o
aS el @l e Wb i Ol 2l slaadly (F)ols
Sy g wlatils (gladyom 8w o ) Culs) i (lle
celaislogs a1, 2ol e (rFoml e 42 (b5l
Maalosls

D929 Judod 4y iy oo (glad > - 8 Cudlyo way oYL Lo,
Olpe S5k 5l gyl cdlie lom onl 5SS g o)l
5 Ot p oo 5l (S8l sl L8, 05,5 (il SV o
M3k (g8l sla )13, 5l g cnl el )3 Gl & )loe
ol j olass (LSS o5 slawy cde 4 YU IS oz ol s odle
35703 kol canllsg raS wuled Jlolg ) b 5y ol (oo o Lo
aled oy 05 e 0d3 e ] L3 10 4 S|y yllg g 00,
5ot i |y el il az ST o Lt Sligios


www.sid.ir

(Y)og ohlwp sloys slaclos
9 oy Ui My g B am s lilew ol LS
SSadle slyls o isu ohliw 15 o il b iz cpl 4o
21 S5 sl lee 63b 5 999> B g s b 0 (5 2
Ot g Ygors S Jl> j5 ailos )5 S S50 slo o
O b e BBL (g3, Sloe 5 (SiST O jlae b allosS 1505

GsLa_m} 6‘53 ‘_g‘)b u‘)L_MJ).) )‘ 03; U"‘ 45 U‘)""\'A d_._‘>9.s

S92 b gl se 03,laS IS el gl (i o i i
1 e plowl Slalllas (S0 b gl ool S s Sy
Slad o 15 gl fme ST g oy lyad (sleysiS
oz 5l aoe Ll & 0l oo cnl Sl iz slo iz o
2l o9 Ol 2L 2 )b (8950 el 09—

Ll 3556 Loy ol (e

SpS Az

Coldy oyl lews ;x; CotS g wd_idl,l Gleas cuaS
Ao Ql)t;..»)i 6“‘5)9 6LB)| 9 J)La.....ql 3 ‘Gl..{j.?o..\.oﬁ Q|)l.';....v).$
9 oleys g cdlage &ylig (b CosS (ol o Sl o
u..ﬁll,.o ‘_gl.ao)l\.\jt;.w‘ G‘ﬁ\.\.@ ‘Q|).3.\ N LQQL:.M))LA.:.E LSM.:;U)L....:‘
JrS o) yeine &g | jlos 4 (50l 035 4 Lo
S5 g0 gy aislad (ot sho,8i j0a abogy e i
a5 04 (53,40l (Blogamds 4 gyl p o390l aolBiils jo
©)l59 995 50 Sl (reizre g wnled S | (0l slo 22
VS S UOUS SN - SO i PERES Ol le s ¢ iy
IS 21y e 5l eadl e calies olal ey jo ol ylw p (glad >
69,8 Glacgls &y (|5 oo anlllan slagdgazme 3 )50 0 led
S| Jr..SJ.sls)...cdfo;o)Lyl

9 ‘_g)L._w).' o..\S_....\.:lo Q"Jﬁé—"““'“ 4*15 (_g)&oﬁs )‘ w.u‘o‘s;o r:)y
9 U‘)L"""')" sulj.n.\.o 4*15 ).u 9 Q‘)"‘ ‘_;iw).t ‘09,19 oliwb LS'LALO
aled (G008 g SaT gl 9590 sbaxly ol e

.

OhSen 5 gyl doudic T

-

S Cudgaze g ol jed jgias pac cde @ e b i
Y g ki Slladl Jgane jolay c0hug (idu jo ols Cod
(F)oo,8 ol lew olazel Ll oyl el ol

Slow a0 ijgal dw jo a8 ols Lis anlllas ol 500 slaasly
F9 09 i a0 lilew Culs) i by isn aan o
G5 50 Ol e eS g 0g i 50 Sald) e (i
395 axlllas slaaidly o ol >l (¥ Jgaz)a—dodss >l >
S8l o Gl (Sig pole olRadls a4 aniyly la—biw los jo
Coldy o oS (YIVYE /YY) s @ (ojg—ol dm aS
aS ol olas illg g idly slaazsl g (Moo S wal 31, )yl
5 0loy 3590y igel A bosyye dm o llans (gatezals,
Oeizmad (V)awlazals 1) sl e o 5eS e Carsg
@ oo Sold) (e 1 yeS S0 5 58 0 aslllas ;o
QLAMJ &‘95 9...] ‘_gLQ—d.st ‘ASQSH? 5o (f) Sl 054 U’“")}"—‘ KeT)
YIAFE AN o a0 o500 51 hlew Cold, (yliue 45 a5 0
Sl glas Slal b b ol ¢ lows 4 ()gel i) 0.V Vo
U8 g )l g ) cnnlioli oo imy a5 2y 0 oS
75 9 Rl b (SLail (s, cnlis 5 @395 pos  Fgal
4 Jyolye o LS (o el sl e yatane G55l 4y
(\V)w‘oo}' U‘)L"‘“

Culs, Gl aS ol lis Lols anlllas gloadl o ion
O 5o glad e - 28 Cadl e v o gl oSl Olylews
(YIV £ 170) s slo iso 5l iios (YA £+ /YA) 059
sls uLm.s (o)_59 9 uu—"))j‘) u..._>o 65_> 9 )l_n.u u_>l.»o) )‘
(X Jgozm) P< -/ F)

OeSilee a5 W0l oyl ldasllae glaazdly bl 5 Slg 9 5]
ST a4 g s 555 po asdllae 1.V )0 Y/AAE /Y
Oz Jls polaiBl o ) culs) (e YL (Sl s
el il pos o)l a8 wis S o Lil BasSes b
@S (FosS o0 a2 g5 o2 liler lajls 4 g5 L3, 5 S
Cols,) do s (g yidin a5 o lid Sobew gy 5l Jol>
a Joyj.n U’“)‘))ﬁ‘ u,..._>o aQ IXVELY d.:_‘>‘)A (_g)l.._w).w Sloss )‘

. . i
WWAY Lo (Jol oylouds (pgd 090 090 Jlwm (g;lew » <o Wil W Olady

#F 1


www.sid.ir

g

PEEN

T by el e 5l Gllews <ol

A

m References

1. Hajian K. Satisfaction of patients admitted from the way medical services in hospitals of Shahid Beheshti and Yahyanejad
Babol. Journal of Babol University of Medical Sciences.2007; 9(2):51-60.[Persian].

2. Mitchell PH, Ferketich S, Jennings BM. Quality health outcomes model. Image. Journal of Nursing Scholarship.
1998;30(1):43-6.

3. Jafari GA, Khalifegari S, Danaii k, Dolatshahi P, Ramezani M, Roohparvar R, Sabaghiyan PA. Hospital accreditation
standards in Iran. Tehran: Sound publication Center. 2010; [Persian].

4. Merkouris A, Papathanassoglou EDE, Lemonidou C. Evaluation of patient satisfaction with nursing care: Quantitative or
qualitative approach. International Journal of Nursing Studies. 2004 May;41(4):355 -367.

5. Joolaei S, Gyvary M, Taavoni S, Bohrani N, Rezapur R. Patient satisfaction with nursing care in teaching hospitals of the
cities selected countries. Iranian Journal of Nursing Research. 2008; 2 (7) :37-44. [Persian].

6. Neishabory M, Raeisdana N, Ghorbani R, Sadeghi T. Nurses’ and patients’ viewpoints regarding quality of nursing care in
the teaching hospitals of Semnan University of Medical Sciences, 2009. Koomesh. 2010; 12 (2) :134-143. [Persian].

7. Walsh M, Walsh A. Measuring patient satisfaction with nursing care: experience of using the Newcastle satisfaction with
nursing scale. Journal of Advanced Nursing. 1999;2(29): 307- 315.

8. Hajinezhad MA. Nursing staff caring behavior from viewpoint of the patients and it’s relationship with patient satisfaction
in educational and medical centers of Iran University of Medical Sciences .. [MSc. thesis] Nursing. Tehran: School of nursing
& Midwifery, Iran University of Medical Sciences,2006; [Persian].

9. Feizi A. Patient satisfaction with nursing care: Delivery model. [PhD thesis] Nursing. Tehran : School of nursing &
Midwifery, Iran University of Medical Sciences,2006; [Persian].

10. Kunaviktikul W, Anders RL, Srisuphan W, Chontawan R, Nuntasupawat R, Pumarporn O. Development of quality of
nursing care in Thailand. Journal of Advanced Nuring. 2001;36(6):776-84.

11. Ghafari S, Mohammadi F. Concept analysis of nursing care: a Hybrid Model. Journal Mazandaran University Medical
Sciences 2012; 22(1): 153-164. [Persian].

12. Ansari H, Ebadi F, Malasadgy GR. Satisfaction of patients in hospitals of Iran University of Medicall Sciences. Journal of
Birjand University of Medical Sciences. 2004; 3(20): 38-45. [Persian].

13. Liu y, Wang G. Inpatient satisfaction with nursing care and factors influencing satisfaction in a teaching hospital in China.
Journal of Nursing Care Quality. 2007;22(3):266-71.

14. Johansson P, Magnus OM, Fridlund B. Patient satisfaction with nursing care in the context of health care: a literature study.
Scandinavian Journal Caring of Scienes. 2002;16(4):337-44.

15. Mardanian DL, Salahshvryanfard A, Mohammadalaha J ,Hosseini F. Nurses’ perception of patient education, enhancing
and inhibiting factors. Iranian Journal of Nursing. 2005; 17 (40) :18-27. [Persian].

16. Huycke L. Quality in health care and ethical principles. Journal of Advanced Nursing. 2000; 32(3). 562- 571.

17. Farahani MA. Design and evaluation of nursing models patient education in patients with coronary artery abnormalities.
[Phd thesis] Nursing. Tehran : University, Tarbiat modarse; 2008; [Persian].

18Farahani MA, Mohammadi E, Ahmadi F, Maleki M, Hajizadeh E. Obstacles of Patient Education in CCU and Post CCU:
A Grounded Theory Study, Iran Journal of Nursing. 2009; 22 (58) :55-73. [Persian].

19. Ghamari Zareh Z , Anoosheh M , Vanaki Z , Hagi Zadeh E. Quality of Nurse’s Performance and Patients’ Satisfaction in
Cardiac Care Units. Zahedan Journal of Research in Medical Sciences. 2008, 10 (1) :27-36. [Persian].

20. Saadati Z. Satisfaction of clients referring to emergency wards of a teaching educational hospital in Mashhad city. Iran
Journal of Nursing and Midwifery. 2008; 16 (52) :40-47. [Persian].

21. Harkin KP. “Unravelling the confusion of clinical supervision”. Journal of Nursing and Midwifery Education and
Training. 2000; 2(12): 40-45.

WWAY Hle (Jgl o lods cpgd 090 (pgd Jlwm (g;liw y Co p oo aolilad


www.sid.ir

Comparison of in-patients' satisfaction with different
domains of nursing care

Hamid Peyrovi, Azime Bahadori ., Mansoureh Ashghali-Farahani, Hamid Haghani

Introduction: Patient’s satisfaction is a complicated phenom-
enon that affected by various factors that the most important of
them is nursing care. Various dimensions of nursing care as a
fundamental part of health care have an important role on pa-
tient’s satisfaction.

Aim: The aim of this study was comparison of in- patients’ sat-
isfaction with different domains of nursing care in teaching hos-
pitals at Iran University of Medical Sciences .

Method: This descriptive cross-sectional study was conducted
on 170 patients in 34 wards of teaching hospitals affiliated to
Iran University of Medical Sciences in 2010. Patients were se-
lected randomly. Data were collected by Patient Satisfaction In-
strument (PSI). It’s had content validity and internal consistency
reliability (Cronbach’s alpha) was 0.90%. Data analyzed using
descriptive statistics and ANOVA (Scheffe test), by SPSS15.
Results: The findings showed that the highest mean patient’s
satisfaction from technical-professional domains was in inten-
sive care wards with the mean 3.90 = 0.38 of 5 , and the lowest
value from patient education-aspects was in surgical wards with
the mean 3.04 + 0.72 of 5. In relation to other dimensions the
“trust” domain between the two groups (surgical and intensive
wards) and the ‘technical and professional domain a “between
groups (emergency department and intensive ward) there was a
statistically significant difference (P <0.05).

Conclusion: Although technical-professional care is vital and
one of the most important factors in patient’s satisfaction, but
it is necessary that nurses for delivering a comprehensive care,
based on patients’ needs implement a special caring and educa-
tional plans for them by acquiring their trust.

Key words: patient satisfaction, nursing care, consumer satisfaction,
education patient
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