5 oS, 81 ssloin! slacalos 1 ylowt s sl 3 Ikt
Jlow g1y 30 (SIS (5 scad ggume

39 &bl el & Joubs 5 by abilonns

3585 i i g 3o
9 wﬁm bl susliils ;w).’a‘d.n )L._...Jlo

Oyl el 5l s ol8iils ¢ elazzl psle

Ranaei@Shirazu.ac.ir : y o

S35 (65l o]
oaSisls “SSL...Jl @Lz.a o pde Lg).'ifa 65""“"‘“)
s owgd,8 olKiils ¢ golaidl g (g lol psle

S

Jol o ylos om0 599 coaxay Jlw
WAoo ke

oS

ol S i gliwly o (SIS (5,18 plsre el b Ll (Joen doadio
039 Ceadles 0595 (LISl 5 Lo liw Lo oo Slaine 0)lg0m (Lo (Sl
S ol a8 cul sladie) g e slolid sl Comnl Sl azsl Ll cpl jo ool
wyed S Ol 53 1y o)) iz oy Wl sk

sl S5 Jalse ()] jo a5 ol Jow oyge5] pol> anllas 5l Gua :dus
sl 00y ylo il 53 sy caYan

S bl S VY Jotie slaiged ol sadlllas o ilagg) g Olge
S o wd 3 (6 S aiged () 3l eoliital b gamly (biw el 5o (9o (b Lo
SSeds Gromis by as STl elazz slacglos Gloniw slaasliin
Orizper 08 22585 il et 00 (B s pdiudshes (homis g il i
oolazwl asl 3asee (glaliiuw 5l 5 oLl 5 (gaVan gl Ld, oiw Co>
(/N =0/VV) #lis,S Gl oy laaslis slabg e il bl (b)) ez o
1 b5 o,l35 093 3oy by 3,5 oalical (o/AY=0/AB)S o b
2 o Shosesl | Glasgaze Sl laools siogi Jlow jslaie ay wisgel JoaSS
95 5l 55 sy e yie (oo Ly el caz 5 SPSS) g Ll Jl3dle 53
A oolaiwl (PLS) o5 Olay po JBlas 5,505, b (g kil Y olee b oo

oo Sl claizl slacolas o) 90 2 a5 oy opl 5l S lauil :yaisdl
5 oIV il liee b o 5 e i) e 5 ible el ot ol
el 38,5l s 4y by (Seds 2 YT 5 Y/F) (g)ls e s 5 o/YF
Olie b o 3 & 5 (Ll (S (6 pdy Sl ghone 5 (il (Sacds cnl 2 0938
S35 50 Ll b lesT Jowa 5 OV 5 ¥I00 (5 ,ls cino gekan 5 o/F0 4 o/ YA L5
e e
Srditalshs (ol LS 50 5 (e Jele G plsie & by sl Loz
5o smne s ,Sles b ()] 3195 5008 Jole G lie 4 ol (IS
Disles 9380 1) ol lews b L] sible a¥oen sla)lis,

Grdadgue ( Lad  Siwds wasSTl clax! glcoles 1 guods Glods
Sy (Joes ( SIS


http://www.sid.ir

Glyls, Syegr Sz a5 ool il YU Ul & ax g b
il ible cunsg @ 1) ool Slazrgi ol saiVoen
5o 45 05l 352 L, Sal 5| glas gazo Lol sl )3 5503
50 9 alllae sl Saly aws g0 CJB o IS job 4 1) Lyl
W (o) Sal) (S Sged el 586 LB b (e
5 Jiloe b agalye o ible slo,lis als a4y ghane a5
Sl 350y 4 Bolans sla)al; (oS0 5 DS
P93 L8l ol cal o aidlioe lejle @ QLS (Jis
03g0d ol 093 4 fSdaghy (e o |y Slaz s 1yt oS
00505 p2l8 4 Bolase a5 cl SLoladl 00i )5y Lows
lacalem ol (V-0) caul (LS 6l Slojl slacales
1y Olesbe Gl g Olude SLladl o aty) g 5l a5
5ol il SLaladl T 51 sy SToo g5 )53 (e
Olesbe Glpke g Ol 2y 83l (oo il 1y 457 Sl 5 0>
alaly ol 55 (M) axm oo Lo LT &y g oty 5B 35,1 T (ol
OESB Glr losle a5 (e 9 851 el sliel ] Kangsy
Olisd @lp a5 G5 b St (ped b gl e JB
e el 5B (Slons Fans il ) flesles 51 oysm
1y sloiz] Colos yogas wal 5 oasl g, ol 51 (3) by 55 LT
OB (25Kl g sible Mt o Sz (5,581, Glie 4
Sl smle> sz Goged mald b Wl oo o5 wlosged 7 5ae
@l o Ll o Shas g it Sacds o sloaw]i b o Ls 18
ails el Hlesle 1o gl g0 ymly Bus aS o STLOlas
55 B o 1, elaiml glacales lsi e bl | ol s sl
1)) LS, @ o)l glacole 5 able slacolos 5l atus
Gl L3l g L s, asgarme ;Siky able slacales ols
(SOl S0 5005 08 L (90,00 5 Cue | (S oS
(Vo) wims o Lt |y wiloas 58 3 gl 45 eanl 5o
45 )5 (gloaisS SaS (gla i3, 4y 0,La i oyl slaculos
ooy cbily el 3o (Vo) aii 0,8 OMSUw 28, Cy )0
cilin oloiz] slacyles yogai wal,3 a5 Col oyl 5| Sl
@ S e (Sely el plasely (LSS
Sas® et OV Ll (G LB 05y (ot e (V) i
OF) plosle o Gyt sla,ls, el (V) olojle L Lyl
5 5 ol oyl 285 ((10) )5 (S CoiS Sy
oy G2l (14 ,0) is culs, il OA-VF) S
i 3 Slac 5 (1) Ji5 5 5 aab als led 5 ) Slid

Sl oy, (Vo) LS5 e

PRy

OhlKed g Jabo )5 ols) diloaus T

\ A
(e

doudio N

#3250 o Allacs S, i 4 lon b il Joen
g olal azgi 990 D9 pe Sy lyie 4 jlpo sl 45T Cul
iany ) 3 e 25 )5 Sy B ejp ol Stngs,
5 L po (IS (sl y g cosas )0 &5 e Dlegdge 5 (S
olos b oty 55, o5 ol ol 51 CalSi s e il
slize] > 0 il olad S 5 ols it b
5 bl o a8 (608 plyie a liwy L8, oS el Gl
ot s 5915 51 2308 ool oot b eitns oo
YT gosims (yrSes ayly 4 o sl el 5y _itiae sl Ly
il 5l 5Lt

B a8 cwl gy0] 5l lagls)lan ;o Con (nl @950
SI4355 45 1o i Lo el sl o loas slaylel o
g Sl o Glow) Cods canScdl o 0,8 45 Cu]
iz U cele el a5 all asl i caleas 2él o
b el (b all g Gliolen 0 ) )
o e g0 S ot § ol sl 45 o
oS W) o8y Ohler ln ) (Fends N o 5l SOl
Ol 2 005 6,18, 5 (clexl o 2STy 55 4 2L
S8 ohlis s Lt pade jaome jo a4 Sleas gonims &3l oS
(b 130 5 (o0 a9 Hlebd g odazmy Cundg SO L il
0503 9 obazilil jgal 5l omgl w2 Gl (Ggu S y0 &S
R S 5 oblem ple Candg 4 (Sorw) Gezes
S s o 3 5 el s b et 5 e ol
iz el e e gl ol 5 el lalind 5 _aoleas] ST
Sl (ol ol Lol s i 4y o otz (Tends
525 iy, S, any 5 e Ll o lai e osls
Ol Olee p 65k 3l eaine; cnl o 025 3 ias
el (Sl LS8 o 5 (Ao sl 18 a5l o (e
ool oS- LT sy 5 523 o (Slsio b Sute Cpnds |
5 OLSLU Culs) as oud he 335 jsb ar g, nl 50,0 992
his 0 Slae p lynw (53b IS aoome 4 LT Jid (Sacds
(F-1) o)b slas JBauscdl,e by o Lej sla,ls;
s LSS aS o ls cosdly cpl o aiy ) won opl Blate
9 =9y bl 4 wgs Jid wlby plodl plSin o (Jad 4
Pl omed 930 13 cnpla 5l 2 Slie 4 (Sendg 5o s,
@l g 00 o)k sl able Condy (el g

2y9lee by S

!
YA L (Jgl olos coamiy 0590 paxiy Jlwm (6 )Liw o o aoliladi]| Y
!


http://www.sid.ir

\a!

T b byl Joos

cslos ‘
s 1,01

Sl ol

> S Sidd — sl Fea

S PN gm0
!

SelS 4 b Sy g bcoles (nl s g sliiul (pod i i
ol sanlys 590 1) (Sute (5,59 5518 slagl (lejle
Ol edlide gloogd ay (den Ol RaRgn LI cnl o
S L AYF-YY) Wlools )18 anl 5,90 055 Slidllae o 1, Lol
Olidad ap ol 8l (Swds o5 5508 ol Olgios 2 AR
el glacolor 4 o blite (el b waly s 4
V=0) Sl i s o g 0l ppie il 5l oozl o

ezl sl 5 (s clap S b 5l e
Sl 85 Sl (o il b ks (Joe 00251l
Glo Sl g Jele 5l as 5 las ol 3 loladl g Lo lid cadlge ;|
35V Y0) sl Ll o3 sla oyl ) aty, 45 Canl g0
3 S (o0 (s 45 A S8 (223 sla )l i
Cool bl (5)l8) 4z § o 5)l8) ax (P> Ll S
23 byl as ol 3l sl Wl g o es,y ol 51 YY)
ool Ao g 039 (IS o Jgol 3l 43,5 las Ly
Ol la)lid) i el Glegion plp )3 Colghse
390 jgaie Olgi oo clul ol padl aile 1ol )8 aslings
ool 5 ohlews plp yo il (B Cdghune polu! &5
2l 10555 5 hlew b il (Joen o eaijle cais I sl
(V) 58 ©)goh pol> hagh (sogie sl pal (nl )l
ROM PR PUR

b olw jlon barzme o Ghlan b ol )b (Joes Coanlay [l
G rducaghae Sl aepllas & g0ty a5 glasdllas olads o
s a1y ol sas STl claisl slacales 5 SIS
ozt 2o3e Ohlew b T (Jawa i Glosl 5 (50,8 Lelss
Ol owyn b ol oads (335 g cnl o il ools I3
2 s pleslony o ol Sl lges Glee )3 £9S9e
Sty A¥aen slo i, sgn slo SKal, mamly (i 0

D55 B gy 0590 Olhlew plp 0

WWAB 5l (Jgl o )losds cpaxiy 0599 cpaxiy Jlwm (g liw p Co oo aolilald

Slue g,k Ll 4 a5 conl sapy 358 9)l0 4 az g b
ol Culem (a5 (655700 (palae jo aly ) (ol lagy
(perceived organizational support (POS)) osousST,ol
Sl Calex M) ollSes 5 S poml Gy 3ok o)
Wlan oo (LS a5 Sl g a3l conl O jle cain STl
D85 o ool Ll o8, a5 g oo BB 5l Ll sl oylejles
Slosls Calem 5l QLS SThol (655 S8 5 (395 &8y 5o
om0l Sy glsie 4 Glejle Cratid o (e
w2l sl wasdlo 5 allasl Lulaly a5 Syl
ot o (S50 Larmme 4 oy (pl pread L () Wgd o0
S oy ]y o5 IS e s oy vt 5 ol 5
Sleogar 5 Slio poled 5 anleioe jpal Sludl Coakd
AL 0 a5 58 et opl iy Aigd o ypate )] (61 Sl
395 )8 darzme g Jad oS oy (Seds Ll S 4
Gy 1) SBasled Gy waild (ol )0 gl oo atds 3
2bos Glole abaddy Glnae Lase oS wis jsats lojle
Olpae b oyiin (Soo5 s Ll a5l as il Gl s oo
ol ) s T ol ulas coi g 039y el a3, Jle
48,8 55 5 lejle Jldl lgie 41, sl sl )1iS g L)l o
Sl 2y ol JL3 50 055 slajld, 5 JLad (s
e Gl 5 Glrae il ) plialeonis 5 Clialis
1) plojles Gl oy e 5 Copateds (i 50 ailed o0
ol S 0T obal g sy ol 055 casis g

sl s 361 1, celie
Slee & s sl Gl oo (398 sl 38,5 5 s L
w55 glayliaS 5 a)lid) jo b o Gl yo 5 (gl e oS
SLosl 5 Gl g aaled L 1) oLy 5l Colos il

wolhs alas Glaie 4l Ll gwasd Glo S5 s )8,


http://www.sid.ir

Ohtp (BB s pdidshan (iomin Co2 (orizen 39
ol e as wo 8 solatwl (Yo) wug 5 g dolisuw s 5l 5
odliinl sy Ol pedl (6 pdu L ghune Grmiw Sz I 4
Ohlem b ghlicw y Jown o5, Coz wodle 4y .l 0
i oen pogde (M) (tBlS iy pas ol 18 Lo b 3
Ll bawgs abgsye pyeio 5 (b Glaie lawgi 4155 oz
Wisgy zb (s Az glaasS 85 I8 o 050
L slaiss o)l (ofad Gubes] g)lons pad azgie S0
fely 5o Y il 5) ol iy s 45 yles oo 43,
ol e lom 5l Slie &5 o b0 b 5015 &
W len &5 (9o 50 T fmleiioe )3, Sl 5 (g y900 b
@ dlog> g po b sl alils 093 cazd WS Glo 4
el (5975 @y (Lo b p)L3, ¥ 100 o0 365 o) Slacuzo
oo bl og slajls g patd OMLs willys oo (S, 4 &5
L3l )o p9d 5 Jsl sloasss ol S5 4 p3¥ W55 (s 5
e by UL an b s 500 465 90 g ble am b

Loolo Jdxi yog,
Shdse gy 3l ead 5105 lacsls Jolos jsliie 4
oolitl i Slaye s 0%, b s lisle EYoles
55 Gln b il deosls Jlod Cgar gy cnl 5o s S
Segllas 5l Glabl conS 5l 9 000 513 (o) 2 3550 1) Joe
oo 3l ol o 50 w903 pladl laasdly Julow a4y s ]
5 @la) swon o 3l Hshite &8 sl Cosal Sl (5505l
Lol iR (S yesiie Sromias Sz osliiul 550 0l (L
sbasls jlabg e ol oLL 2L cez sk Gl sl
99 0 45 208 eolitul oS e 2Ll g 2l S Wl e
o 2530y potie S Ghomis 1o aysS Jgy0 )5 5L L]
Gl wsllas o (1Y) o5as 5 plo oled] 4y aims e 5,3
iz el oV (golus b 355 Sl pa3Lh 50
sy 3l Qleebl ST ped 13 LS 2ly) (omsp ez
00,5 W (hmgdy Slaol 4 axzlye Gk ) il (gl
Cnl o 09 edlizul 151y als) 5 1,Sen 25y slapises] 5l a8
Silio 0529 a5 wislizel pl s OFY) il Sas g ol (b )|
A oaid ) Lis yukie 0 (gl o/ (YL o zl Sl Ll g
e 1 Glomts 50 dbgrpe gloasS (ol Sen s sl
eiie )3 (Al (pl Qi oS (9 )3 cnl 2 el o
il bayeiie plo g yitie o] oo Syt Guilyly 51 i
OWIPELJ S J RV POWS P  PI SSRLROT g P

PRy

OhlKed g Jabo )5 ols) diloaus T

\ A
(e

gy g dlgom

ilony Ghg%y S doosls (g9l )5 g, Jlate 5l tegl 0l
wode sl iagh slaiws lose; jo 5o cuale blod 45 5 ol
slaiagn ;0 d97ge G Sl p 4SS L oS 055 (o0 )l 3
bgows S ole Gagh slaysie e late Lally) iy
258 50 518 53031 9550 g )lel (slasby, 3l ealazal

S ol diged g axoler

el iy 15 gy ol 5o aallne 3,90 (6l dnsl
Gk &5 e zowl Ol gt o (g b len o 50
ol L e b obols )l ol o i a5 Yoo 4 o3 L]
Slawi 53 3,50 aiged Slasi Plas 0],S6S (6 S hged Jgo 2
S S dges plxl Sl pac 4y azgi b ol Caws a4y 125 WYY
S pae g Gl )5 Sudsiie s 4y Solas
3 ol caz Al (lwyy oS L oolsl 1 (o] (il
S5 Hge ok 5l Gl 990 aiges Slass Plas 4y Slitws
Sl o oolitul s )3 (6 S ased by, 9 (Sl e
abg o delidnp «(VTAT) Jlo )0 ()08 gtz &b
oS5 Sl s> 50 9 g3 ben AT Gl
15 JUl o canllins 4 ndigas 39,5 kens sl ol 45 0
Olamabsl jolate a5 el S5 4 p3Y ol 004y (g L 3 oo
ol 5o plie O jged basliiuw o DT OllaxMe cole 5l
lageuly a5 ol 03ls Ll & Lol nl 5 b @598 ol
oolaiwl 050 idgh ol ], ;0 s g oaile dilo e Lyl
dalidow 09 Llgz s azgi b el )0 .08 )5 aualgs 18
B> Ll 51 SO e sl jo oogare slacols Swil ws o
Q85158 ool 5550 b Julo jo (Koo g 055

Losls (591,85 413!

Sl lasgerme s addllas 3)50 slapiite imiw jolite 4
S3 eslitul 950 L e sla gl )3 esliinl  sla)li
cslaizl glacules iz cly 45 Sgo ol 4 )T
ol 5 sible Colam ass 99 1 Jaiiio) ks s oasSTol
030,5 03lizal (YA) o) 5an 5 oo aslidi s 5l (o0isST,ol
sible Colox fomin S aslitin p (ol o el S 4 p3Y
a3l 58 oSyl (g1l Coles (o Cuz 5 4155 ez
Sedd i Sl eonl 2 09l el ould esliul 458
Ol 5l G o5 w0 S eolitl apsS Al 5l 5 ol )by (e
i Sads i g (V) gl 5 S il L
48,515 osliinl 9590 5 (b Alids slo)9aS 0 (LSS

!
YAD L (Jgl oylosds cpamiy 099 iy Jlwm (6)biw 3 o o dolladi]| WY
!


http://www.sid.ir

1 N lo bl (Joes

F o5 (6 03Il Juo 03y Camdg (V) Jgue

1,519 219y 1,Xo2 o9,

930 &Il

owllg buwgio | il ylg dasiion | il sl uSleo

T 5

£

o5 il

(o o

S po 2l | Flig,s sWIT

YY -y 03

AD vy ouuibSTyof ible culos

fo a A

AA va 0a STyl g5l 3l o lo>

AR Y Ao

ay AY S s pcadgame

fo A\ Yo

Ay ) iy Sl

v Y of

AD YA

sl b (Joon

bsgio § diin (a3l 50 5 g Fe (uilly (eSike (a3 Ls e Lol Jol> by pe ol po i

VLIRS PR

e S e il lg

Lol (SAL plgion mite (nl St (il )ly atdin
425 bl S5 4 0¥ 00 18 anb 50 |y T (IS Cenmdg
Ol bawgs lon b (Joes jiie SVlgw acgoms a5 cnl o
bl ezen 5 1575 9 LRen oy, Ol isg oud ()b
obed e 5IVL Jsuz Gl oS g coal Pl s ]
L olgise Wl eslin Jln ite (nl Cong Lol
Gl G sl oads (Hib slaaysS oS 9503 L Lol
B o 3590 1) S0 3500 pogde (ormlio 920 4y pogie
.MJGA

e Ghln wpp LSS Gl 5o Kos oB nl 0938
Shagh $lamite e e Lils) & canl gl )il
o pie 45 el oyl s slizel iy ol 5 0,08 e 0 |,
Slapite Sl Smgin 0 @Y Oly 5l Wb JEe
oly Ol (omyz ghate Gal (6l Bl lo )95 aty
Coedl ALl izmen 5 ally Slajsie )3 0l
O Ui Wl Gk ) o aen ool ety
s I8 gesl 9500 |y S (sl piie (SaiiS o iy
Olies 3929 45 Wijgb (nl p hlSen g plo iy ool yo
Sl d5gye slayiie lp /o ply eadins (bl
2979 erizred el (gl (555l Jae Jaugle Coglla
39 Ot Soetl (a3 LE (6l oV (Gslune b 555 (e
@ azg bl Joo ogllas 4 ) bawgie Coxdy 5l (S
59 o sl 3l gl sainly b yesie Cundy s
el oo 0olo Lis (V) Jaaz LB o 548 Ll

Ao Sl el Gasie Y Jgar o a5 4Sles
Sass Sl Jae Conds ed e by eSikeo

!
YV 1 IYR0 ke (Jol oyl cpaxiy 098 cpaiy Jlwm (g lw 3 Co oo aolilad
!

iy (aLigs Sl el o duglie Clgpu Sz b3l Gl 4o
45 39 o0 03l S o puilyly Lawgie g S it il )l
Se Ol S92 g S i (bly Oliee (i 4 ojLal sl
bsgio j (sag0 g Canl oo slopiite plo g (o> puiie
o kil 9y90 [ bopriie plos b jite 01 loe S ie iyl
0a>la &5 (Jyge ;0 (V) SV g Jig 3 olitel 4y o oo I3
e Sy (1% 2lgy 4 bge) gy bl Sl
olly bagie 5 S e (il ly i (ALl 50 I i
DB b 350 1y e T (61515 (@, lgiisn kbl S fiine
bl g 2ly) Camdg (Mg 10 (398 ol azg b ol

el 0als ools las iegh (6T ojll sla Juwe
barls (olod ol Gaseie Vb Jouz ;o o5 45 len
Sl Joe coslio onds ) S 1 5ee 25 5 (90 )55l
551515 (2loy e Sl 2 g3l aias (hagl (655l
rSile sl e gli5 wl o o0l (LS &S WisS lan
oS oo (il sl damsgie g areion (APl 93 5 e (bl
wab STl ble colas e el 4 s ite coled 4o
b 1ST5 (2l 5 agh e ite (nlply ool cote
fble Colox st pgaz 3 (J nl b aes o555
Ok Ol sl Slane 5l (1 Condg 4z ST oaiST ol
ol oo jlony S e (il g Lawgite § 7 Feee el
S e gl b pite (ol S e il fy ais o
Rl b (el o¥ e ) Consl g p5s uilly (uSSles 5 i
13 5390 Sl sl plo Jlaie 5148 LT 5l Jl>
(et g Sosl o Sunidg I SNy (25 (riren g [Sen
5 @ oil)ly (pSile (aSld Swl DS 4 g L


http://www.sid.ir

Vb Cundg 5l (Sl aiz jo baidly 50 Jad (Sads Hlae
ol 45wl e ol Ll (V51 FI02) st ke ol Lasgie
Sl Glgise 5 050 gt GGl g BB 0> U Cemds
Ol (ol (Siads Gy i (g3,a00 0 b a5 2l

b dgege I bae 4

O3 S kit (o gl Judxd (V) g

oo Bl | el | iy | aigeS o yeita
VTV /Yo v V| ity pible culos
\IYY /24 v V| eassTyl gl coles
\VIVE /Ao v V| I g s cdsie
VYA /04 v | i Ko
VoV OIFA v Y Slow b Joen

s ond il la e ol e Loy g il 2 0538l
e Jolins o Ll 593 1 o5l 55 o3, oo Ji
G i s o5 (570 4 sl anlllas 550 (slopiie olod
IR 0l 5,50 LS 1) ol tgh 55 euds all)l casgie
Ol uslgy (g lolize Slacl gy ulps (F) Jou jo 0l

el oo ools ylis caedllan 550 (slo i

o yuiio (ylo (She balgy (o) 2 :(F) g0

Sus TR b i
o1

e O L widly &

® ® s
ol Y/¥ oYY kb Sieds P blecgles
ol YY o/Yf Sad (Saads P g plegls
AW Yoo oIYA Sl b Jowr P L Ko
ol oY o/f0 Slw b Jaws P o pdcdghue

3 ’ .

oas STyl g1l g able Colos wunl asin a5 43S len
Obosbe s oyl it Stacds s oline 56 (sl g0 o
‘_g‘).g 6)‘}1" slcole> OO pg\)s L oy Gs)l...c LERNICGOW.
sl (po905 Al & Caed (g8 BB 0> U 55 oo (b
scoleas ul (pl LS jo STardlas sges pladl og5 Jads 4
o 53 g aalss i 13T ol gl wal 3ol (gl 5 sable
ks ol 0 a8 ol contlin b Liwljon aidl opl ( IS Lo
ORaagy basi 5l 5l G 9 el i Glojle Zoles

PRty

0‘)&0@ 9 é,.&&; ‘g’u) m‘w ‘: \\\

\ A
(e

o5 bl Jue 0l Cardg (V) Jgue

oy (il yly | Atunly yutito duly gt
Yy fy il K
Y fY Sl Juen

423, Sld Wlgi oo (8l iy 45 ol Lagia 0 31 il
L ol oy 481, Joe o Jiews (sl ko S il olass g2 5|
Aie &5 495 Lo ety Coesl (Ll Sl )l
Sz Sl )l )3 Lo oo Yl e Copndy an
G295 §)LSLe e Cundg 0l il ly (el Hlase
b Soeal (el St I Ll s ogllas plass
el 55 3 0 sy 51 S en

baist m

Gl 5o eanS Sl ol (Sl sla SRy S
VE (nl g odle 0005 050 o0 YV g (5 duo 0 VY gy
e aiald o Ble g Jlo Yo Vo ‘SL*UM‘Q)QLQ).T)“M)O
PY weans Al e 5l opmizmen aiiils )3 Jlo FY b Yo
Jlo oo gy oy o0 VY iaS g Jlo iy 4l gl oy
Aoy Jlo g Cenes B oo 3l i Cwons assle lils ale g
30,3 VY (o) S ygeods duo 3 V0 s o )8 sl ggams 5l aS
5 iag Cuass 4y Jpiiio s2lo)3 eged & hlo 5 Slony
VO i) 5 ke eyl LT 5l ooy AT 55 o5y it
339y il 398 (Shilo g (il I 51eS

W55 Hlad i addllas 9550 sl yenie o o S B
ouis STl ible cylor wal asie ¥ Jsaz o a5
0uii STl )5l Colar 4 Com (65 Copndg 3l lylins s
050l 51 sy 45 Censlino 4yl ol sl 1o y55 5 LT
WS Sy ible Bl a1 LT wilitasly ola b oo
bgie > Yl ol wigd plfen LT L (s, 10 5l
AEim o LT aS ol ogas o LY 51 F oYL uSile) i)l
a8 Sl cals, WS Ko S iy s 55 S
5 YRR 5uSle) 35 8 Lwgie pe o lids o o
oS Sl (pl SLsS Cundg dapite plo (oga )5 (wies
Oble 2l po 1y 093 (W L ) psllas 0o b ol Ly
Pyas ;3 Fundy Gz (V51 0A0 (r:Sle) aiils oo Johans
oreSiloo Aol a5 aix o sl Golo o905 b s LT Joan
Lo cpl 0 (VB0 350>) ool dzgi Ll Lo, oV oae b5 ]

!
YA L (Jgl oylosd cpamiy 099 iy Jlwm (6)biw 3 o o doliladi]| YF
!


http://www.sid.ir

T b byl Joos

-

Sl Jo s o 95 055 5l phlan plp o 1) slaYass
Jelge 51 4135l 95 395 @ ol (it (Ko
ele T Gl ©j50 30 5 1 Ggp &g Sl gy (5
et (Sads Cnl (S (eletx lacoler) (L5551
Cad o 30 ol 9 ot L g 4Bl lS 55 e
255 5051 iy 55l o Bl o GBS (5 sl oS
Wlgiee 5 S 255 Jelse 3529 G (S Sl
P 58 &6 fpl 4 axg (Jl cnl b sle Lais 1) 355 S92
Sl Wl oo (9 m (2555 Jalge 0929 a5 Cesl Cooal
bl e Ty 93 slo )l g ools 13 eladdles ]y 0,8 )0
Sly s 09708 (P (535N Jele S aziliz Jle sl
Boels sl azsls 5o o)1 @ 0,8 5wl Coe] o s 0,9
505 Ollans iy 5 0,8 AVoes HliB) a5 cutls Ul g
iz oyl il Sglise w03l ol el (e 40
30 YL ol 5l (G50 05Kl S lsie 4 (g lae DI AT
5B Ll szl 195 5 ol e 53 a¥oes (sl )li3) 59
29 b S plgiees Gl cnl 2 1) Some (S5ST Jelse
Dges axg5 Ll a4y b (g ks 0> B (25 o Dlooual

Ohlos b (Joes psis 00 (e (el )lg e 0l Glid s
Gasgazme a5 ol 1 Sl ol cpl ansl ofFY Ly ol legazma
b Gmoin b o SR (il 0 min 3590 Jelse
oot iy Wlodgs il el ofOA Ll oS yeiie pl Ol sk
65 (SKoa tagh ol 1 (omip 990 Jelse oS 2z
Mg p ohlen b ohliuy Jaes gl 5 oanl
3o Joloe JolS s @ 0B (e 4 Jelse nl Lol eiloss
A yal ol

G Az m

ezl glacole Sl ow)p pol> Ghagh bl 5l Sus
s)ls, p olley (S pliadgias 5 ol STl
3 el o a5 WS ks g hlen plp 0 Ll aYoes
slaolex  Jotin slaizrl Colos aay 50 50wl jasiie
2 GRS Gk 5l iy easSsl gl 5 able
Loy Hl38 30 lhlen b el (Joe st (it (S
2 Obbesy (U (6 ndycadsiun a5 0l (atin (> )
Ohlen bl (Joos a8 BB 3l ales 4 oolilens 2l
aS s ol Slo sl cpl o IS aoecs G lgie 4 05l
Ohb sly sloizl lacalos (oges wal,8 Ll (e
S 6y ghs (o1 JUS 53 5 (S poe Jale S plgis 4y

!
YO 1170 ke (Jol oyl cpaxiy 098 cpay Jlwm (g lw 3 Co oo aolilad
!

AV=0) col i35 180l 390 (o e

@ ohley et (Sads o5 cul patie il 2 GsRl
argi by col B0 hle b sl (Jowe 5 5 L
55U ol aS sged leol g oo o1 5l ol (gl cxe dae 4
Wb Eon 5 ol o a5 aeS Lo adly jo .ol Jlolias
Slole lacules (3505 wal ) a5 Coslesl cnl p a)lai
oles sl gl o 1y (s (el il o0 QLS gl sl
S STy Rk plpse slacules ez Cuzr S5l 2 (e
ol oty a5l a1 sllan 555 5
olades 4GS, (Studs lapuSly cpl alox l caims oo
b,k @b 5l plase lacales Gl cez 5
55 ol ol b el om0 (Jkad) Coto Slajles
56 (3l B oS el T cle cnl 50 4z g L
S obles bl a¥aes sla)lid) 5 by (i (Soads
ol eaimoylis sl (pl (ol VA) G Jloj95 5 gilaim o508
s sy 30 i Sy ) S e o
S oy thae l3 Ghlew b Gty (Joes B ol
&S Goghy ol 5o adllas 9)00 Koo ele &y axgi o9, cnl
AL 0aiiS SaS Wilgs g0 el (I (6 pdsadshuns
Ol (B 6 pdiudghue ol jatiin &5 45 lea
e 1y arslhae b Conl sl (ylam g axalr il 5
o5 6365 e ol sl (o/F0) atl 4l ol lews b L]
)_..>L, Ol cpl (g loline dae jlade 4y dxgi b cnl adtie
b bl iz 3 S5 00l 350 1) )T (6 olins olgios
a4l sy i Srands (g 45 el Caadly )
Oblew b ol a¥oes la)ls) o e Jolo SG lge
Ohlas i 3 1y 055 il &5 el e wiundd azgs 3l
oty (b (Socds ax ST cnlplo asils oo Jobe
ol Lol Jfsy95 5 lows b Ll (Jown  slaalis 5B
5626 o JU3 53 il (DS Eedgane (bl il 53 55T
9> SroySl i85 4y a4zl (Bl iz (e 50 e
ol e il ol Pl Wy oo Gl i o Sles (o ol
sla)lid; &5 (Wla o5 wies ol 5l (S oy @i
Ll a0, Shae g oulats Jgy0 (olroassl 555l Lawgs o 3l
53 el b (FO-TF) 09y dalos 1,05 1 6 gl Conds
@ 1) ohlyy (D 6 ndcddshan Ol o 5 G930l
A5 53 S 0SS elgs 5l Jiane 9 (599 0555 S5 e
sla)ld; Sigzogs Oygon (b ol crge 4 a5 28,5


http://www.sid.ir

azsl 55 b 6l )l slacolon oged ool 5 (el
Sz Ohliwy b g)er 5 oged Dl sl ol il
SWSe iz Aliwd axlge o] b aS ol S 23,
Ol 28 b b po S b 5l (et il wlgS oo
&y Ry plxil oz j0 a5 IMSs (izran 5 (S5 5 )
Olpae @ pdySlhasl bls)l pl )0 il Jols 1) aslel oo
2 e Ohlen Jlaml Gacalss o ply jo Gl g
5 Sllasil sbnl b5 )5 (pas e 3310 5 il s
Sy Ui Jo 50 a5 (gloged 4 abgy po Ly ()15 lel
Colex 0529 p (Soe bl STl o Wl e il 3
Bk 5o (ol e g Gl il sl

Sesh (pl yo ead dl)l oSl o a5 S len (o LL o
b ohbwn Jaen 2 5o Jolse ol 5l ecenl asein 5
slcoles (s (Sds o8 Glelse Lo ool Lo
8 sy 9550 (I (6 pdsiadghue g 0ol S0l oloi]
Ol Sty (ST Slagiegs 1o 9900 drog (nlpln b5
)50 i |y 9l S50 ale) (pl j0 wilyi e 45T (5,500 Jalge
W slacglad ol aislys oo Julge () i J18 vy
il (e (gainly mhaw (2o 5 Ll i oo, (ol
Sl sl ol sl oy el 2 0938l s el 1,
FE5 @l @ pliws o wlgiee 5 Segh al ) oad
lo ke diwly ol jo sl S5 b ST slagtags 5o
Ly, a5 aily ails vgg wlgs oo sloosS haws b (550
e iz anled hows |y anlllas 050 sl prite Hle
aril oty oz b g Cwods dilo o Jolds ailes oo
sy &yl 695Ul 5o Ll (aowsd 1 (w2 sy 0 S5 @y &5
ams @11, gz L gl Wity

Ly dgusxe

5 Singh Gy lacusgize iagy o pll o Lanb
rbo Sl (e 58 G (rl g S)JS 3529 Aagh Cosle
(9 (ol )3 S9ge latudguze dlex il s la gy
Sg2 axlllan 3590 (s Lo )b 5l (St S LS 5o
S5 Bged (g, 5l wulg Ol Stegsy b carge ol (al &5
Codgazme 500 S eolatuwl badiges bl cys  Bolas
OlRaagy sl cod oy 4 Solae (gl (ol )3 S92 50
ol Bl Joo (S (Sloj Ceo B 5l (6519555 0 D30 )3 09
03931 9530 5 s lon plo 5o Condlsi o axdllae ! 5o

‘) (_g).vcdol} C.sL..s ‘)’“‘“‘” LS'):U 6@00‘&44[54‘[)5@;)‘)3

PRy

OhlKed g Jabo )5 ols) diloaus T

\ A
(e

oo Slos b ol B985 5 08 ole G plgie @ ol
03 1y ol b il able ai¥aes la)lid; 5550 o2 o
aVoen 6l b3, Sgngr S g (ol 5l Jol> bl 4 )l
lasleiivg asgerme 4 Joo g 4y Olilom 2ln ,o Ghl
il e Wlgs oo )

Sl 4 Bohne Glpoe 4y 9l oo drogs (ol Al pe o
izl B ol 5ot 65k b o plaseiul leslite o 35
sl lagyge;l 5l osliul b anles (36 Wb Glpoe
51 a8 anles bl Jelie ol (s (sl 1, 60l corelin
S 1) (Jo3 0yei olai v ( B 6 pdiudgiuns Sl
lacol a8 a8 oy 95,9 (ol a2 sl (g0l ¢ 5 )le 4y ailes
i Ll 1) SIS (5 pdyEadghons 5l (2otlan mhans (S Lo &,
asy Onl Ssete 9 Lab jslaie 4 058 o0 dnogi (nl 2 0938
SIS 5l glasgame (oliw Lo 5o JELS Glibiw (b 5o
S 5 ohles b Jabss po D035y liiled jne 5 (o850l
S QB Ggzen (alaasly (523,515 50 cogdle 4y 098
O pdsiadsis ol ol sl lons 5| (S a8 Lo aigas
4 o oimly 4 byl olo 32545 50 WIgi oo el LS
lasgoze (38,5 Sl )3 (uizmen a2l Fe (ST Plus
o> o 25le) (Guk é 5 (W8 azy zmen) b bl
Srhiadgie Slate Sl atay Ly Glp (Ghgts
Olee > S sazg, IS 5 Lis o wlsioe ( S
Al 4L e 1 o

cp A ) 093 4z (e aS 098 e dnog pgs g5 50
slr sible 5 Glpl slecales (o508 mald 4 Sglass
oads ol b ble slacglex g Cuz anled ol
S s L8, o Wb ) Ll e bosls Ol sl
Gl 5o s i Ohln pln 0 Gl e s (o
2l (e g aladlyte (6518, Wb Gl e (LU
o] g 3 45 (i 4 ozl ansls oty ol
Flws 5 00903 axzrlpo (Ul 035 (o @ wiilny il L
Sl )85 (rizman ailad a1y 055 ()5 LIS
BT s Ll ol anid jalane 4y b b ailale 5 place
09381 bl el Sl Wlgso (LIS s oSl s 5|
il Ohliw sy psi S0 0 oS anlid (yogad el 8 (ol
355 EMSe g 03903 anzlye il 035 pogan 5 60,8 & jg0n
el 10593 5 (2Vb (35Tl S W ls Gl )

!
YA L (Jol oyloss cpamiy 099 iy Jluwm (6)biw 3 o o dolladl|| ¥
!


http://www.sid.ir

Yy

Sy g S m e ol 55l 33 & by S0 Cusgase ms 4|

69105 ol 55 a5 onl pwse GBI Slamj 1 abiwgnay 950 55 Glew e I ks aVaes gla)lis) consg S
5 558 JloS wals )8 (lagh cnl gln Y slaosls Jedo 4 bl e Jol> (65580 gl 285 s 3 (o
preledse pMlel 1) 093 Jlojad (i low Gl gfae JoleS pas g g S5 51 lilo ()00 pue

20055 ol 8 )15 cal plomil (Sl 508 (s 1E nl plonil

H References

1. Rasheed A, Khan S, Ramzan M. Antecedents and consequences of employee engagement: The case of Pakistan. Journal of
Business Studies Quarterly. 2013;4(4):183-200.

2.Rich BL, Lepine JA, Crawford ER. Job engagement: Antecedents and effects on job performance. Academy of management
journal. 2010;53(3):617-35.

3. Andrew OC, Sofian S. Individual factors and work outcomes of employee engagement. Procedia-Social and Behavioral
Sciences. 2012;40:498-508.

4. Hart PM, Caballero CL, Cooper W, editors. Understanding Engagement: Its Structure, Antecedents and Consequences2010:
International Academy of Management and Business Summer Conference, Madrid.

5. Caesens G, Stinglhamber F, Luypaert G. The impact of work engagement and workaholism on well-being: The role of
work-related social support. Career Development International. 2014;19(7):813-35.

6. Taipale S, Selander K, Anttila T, Natti J. Work engagement in eight European countries: The role of job demands, autonomy,
and social support. International Journal of Sociology and Social Policy. 2011;31(7/8):486-504.

7. Sawang S. Is there an inverted U-shaped relationship between job demands and work engagement: The moderating role of
social support? International Journal of Manpower. 2012;33(2):178-86.

8. Eisenberger R, Armeli S, Rexwinkel B, Lynch PD, Rhoades L. Reciprocation of perceived organizational support. Journal
of applied psychology. 2001;86(1):42.

9. Aselage J, Eisenberger R. Perceived organizational support and psychological contracts: A theoretical integration. Journal
of Organizational Behavior. 2003;24(5):491-509.

10. Tardy CH. Social support measurement. American Journal of Community Psychology. 1985;13(2):187-202.

11. Chan ANW. Social support for improved work integration: Perspectives from Canadian social purpose enterprises. Social
Enterprise Journal. 2015;11(1):47-68.

12. Moeller C, Chung-Yan GA. Effects of social support on professors’ work stress. International Journal of Educational
Management. 2013;27(3):188-202.

13. Chen-Chi C, Cheng-Chieh W. Multilevel analysis of work context and social support climate in libraries. Aslib Proceedings.
2013;65(6):644-58.

14. Chiu S-F, Yeh S-P, Huang TC. Role stressors and employee deviance: the moderating effect of social support. Personnel
Review. 2015;44(2):308-24.

15. Md-Sidin S, Sambasivan M, Ismail I. Relationship between work-family conflict and quality of life: An investigation into
the role of social support. Journal of Managerial Psychology. 2010;25(1):58-81.

16. Rudolph CW, Michel JS, Harari MB, Stout TJ. Perceived social support and work-family conflict: A comparison of
Hispanic immigrants and non-immigrants. Cross Cultural Management: An International Journal. 2014;21(3):306-25.

17. Johnson H, Worthington R, Gredecki N, Wilks-Riley FR. The impact of forensic work on home life: The role of emotional
labour, segmentation/integration and social support. The Journal of Forensic Practice. 2016;18(1): null.

18. Rathi N, M. B. Work-family conflict and job and family satisfaction: Moderating effect of social support among police
personnel. Equality, Diversity and Inclusion: An International Journal. 2013;32(4):438-54.

19. Buttigieg SC, West MA. Senior management leadership, social support, job design and stressor-to-strain relationships in

WWAD L (Jol oylosds cpxdy 090 (piy JLwm (6;Lw 3 o o aoliliad


http://www.sid.ir

PRy

OhlKed g Jabo )5 ols) diloaus T

\ A
(e

hospital practice. Journal of Health Organization and Management. 2013;27(2):171-92.

20. Lee LY, Veasna S, Wu WY. The effects of social support and transformational leadership on expatriate adjustment and
performance: The moderating roles of socialization experience and cultural intelligence. Career Development International.
2013;18(4):377-415.

21. Currie P, Dollery B. Organizational commitment and perceived organizational support in the NSW police. Policing: an
international journal of police strategies & management. 2006;29(4):741-56.

22. Newman A, Thanacoody R, Hui W. The effects of perceived organizational support, perceived supervisor support and
intra-organizational network resources on turnover intentions: A study of Chinese employees in multinational enterprises.
Personnel Review. 2011;41(1):56-72.

23. Aubé C, Rousseau V, Morin EM. Perceived organizational support and organizational commitment: The moderating
effect of locus of control and work autonomy. Journal of managerial Psychology. 2007;22(5):479-95.

24. Casimir G, Ngee Keith Ng Y, Yuan Wang K, Ooi G. The relationships amongst leader-member exchange, perceived
organizational support, affective commitment, and in-role performance: A social-exchange perspective. Leadership &
Organization Development Journal. 2014;35(5):366-85.

25. Bardi A, Schwartz SH. Values and behavior: Strength and structure of relations. Personality and social psychology bulletin.
2003;29(10):1207-20.

26. Boeve-de Pauw J, Van Petegem P. A cross-cultural study of environmental values and their effect on the environmental
behavior of children. Environment and Behavior. 2013;45(5):551-83.

27. Gholipour A. Organizational Behavior Management (Individual Behavior). Tehran: SAMT; 2012.

28. Hammer LB, Kossek EE, Yragui NL, Bodner TE, Hanson GC. Development and validation of a multidimensional
measure of family supportive supervisor behaviors (FSSB). Journal of Management. 2008.

29. Schaufeli WB, Bakker AB, Salanova M. The measurement of work engagement with a short questionnaire a cross-
national study. Educational and Psychological Measurement. 2006;66(4):701-16.

30. Jackson AL, Wade JE. Police perceptions of social capital and sense of responsibility: An explanation of proactive policing.
Policing: An International Journal of Police Strategies & Management. 2005;28(1):49-68.

31. Gladstein GA. Understanding empathy: Integrating counseling, developmental, and social psychology perspectives.
Journal of Counseling Psychology. 1983;30(4):467.

32. Hair Jr JF, Hult GTM, Ringle C, Sarstedt M. A primer on partial least squares structural equation modeling (PLS-SEM):
Sage Publications; 2013.

33. Fornell C, Larcker DF. Evaluating structural equation models with unobservable variables and measurement error. Journal
of Marketing Research. 1981:39-50.

34. Ryan RM. Psychological needs and the facilitation of integrative processes. Journal of personality. 1995;63(3):397-427.

35.LiY, Wei F, Ren S, Di Y. Locus of control, psychological empowerment and intrinsic motivation relation to performance.
Journal of Managerial Psychology. 2015;30(4):422-38.

!
WAD L (Jgl o ylosd cpamiy 099 iy Jlwm (6)bw 3 o o dolladi][ YA


http://www.sid.ir

Nurses’ empathy with patient: the effect of perceived
social supports and ethical responsibility to patient

Habibollah Ranaei Kordshouli., Ahmad Allahyari Bouzanjani

u Corresponding author:

Ranaei Kordshouli H.
PhD.Associate Professor, Faculty of
Economy, Management and Social
Sciences, Shiraz University, Shiraz,
Iran

Address: Ranaei@Shirazu.ac.ir

Allahyari Bouzanjani A.

PhD. Student of HRM, Faculty
of Economy and Administrative
Sciences, Ferdowsi University of
Mashhad, Mashhad, Iran

Nursing
Management

Quarterly Journal of Nursing Management

Five Year, Vol 5, No 1, Spring 2016

Introduction: Nurses’ empathy with patients as a ethical
behavior to respect the patients’ dignity, always has been
considered by hospital managers and policy makers in the health
systems. In this regard, it is important to identify the anttecedence
that we can increase these behaviors among the nurses by them.
Aim: Current study aimes to test a model that explain the
effective factores on nurses’ empathetic behavior with patients.
Method: Using the convenience sampling method, a sample of
143 nurses in a public hospital were selected and the data were
gathered. Data were gathered by the (perceived organizational
support: POS) questionaire, nurses’ job engagement measure and
Responsibility measure. Its reliability by Cronbach (a=0.71-0.91) in
diferrent doains. Also, the measure of nurses’ empathetic behavior
was designed by researcher. Finally, using the SPSS software, data
were analysed, and the structural equation modeling with partial
least squares approach (Smart PLS Software) was used to analyse
the relationships among the variables.

Results: According to the faindings, both affective and instrumental
dimention of percived social supports, have positive effects on
nurses’ job engagment (respectively B: 0.27, T: 2.41 and B: 0.34,
T: 3.13). Moreover, nurses’ job engagement and their ethical
responsibility positively have 0.28 and 0.45 effect on their
empathy with patients; respectively with T: 3.50 and T: 5.37.
Conclusion: Based on results suggest to nurse managers by
providing social support for nurces, as a managerial factor, nurses’
ethical responsibility as an individual factor, must be incentive
them; positively can be reflected in their empathetic behavior
with patients.

Key words: ethical responsibility, job engagement, percived social
supports, nurses’ empathy
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