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Abstract: Consultation and orientation is one the most significant preventive solutions in
the universities. In addition, students’ satisfaction of educational counseling together with
orientation provides the educational system with additional output and efficiency and less
drop-out. With respect to the educational consultation and orientation, this survey aimed
to evaluate the comments provided by the students in the North Khorasan University of
Medical Sciences. Hence, the sample in this descriptive and cross-sectional study was
selected from all the students of North Khorasan University of Medical Sciences based on
Morgan table, including 280 people those were surveyed through a questionnaire divided
by three sections. Afterwards, the collected data was analyzed based on Chi2 Square,
Poisson and regression tests by the software SPSS17. The variables of the studied sample
showed 65.8% as female, 90% as single and 50.7% as hostel residential. The satisfaction to
quality in females was more than the males; and in the hostel residential was less than the
others. The average score for the satisfaction of quality in the current and optimal
educational counseling in the university was 53.8311.17 and 65.2 £2.2, respectively. Given
the variables of field, marriage status and sex, there was a significant difference through
comparing the averages of the comment scores provided by the students for the current
situation. A significant difference also was found among the comments expressed by the
students for the optimal educational counseling quality, marriage status, and being hostel
resident (P<0.05). Given importance to the relative satisfaction resulted from the students
opinion about the quality of the current educational counseling, an effective approach is
recommended to be adopted by the university officials for planning and qualitative /
quantitative enhancement of the providing consultation and orientation services in the
university.
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