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Original Article Background: The purpose of this study was to identify and prioritize some
factors affecting the trainers' satisfaction with the Technical and VVocational Training
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and read the article online institutions based on the needs of users ergonomically. After filling out the Kano

questionnaire by the respondents, the responses were analyzed and the results were
entered into the house of quality matrix (HOQ).

Results: The results of the house of quality matrix (HOQ) in this study showed
that the “design and safe application” factor is one of the most important safety
features. According to users, the significance coefficient (j) is 7.35. and the
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Conclusion: This results showed that both the Kano model approach and the
QFD integration method can be used to identify and prioritize product design and
work environment from the users' perspective.
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