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Background: Considering human resources, their potentials and capabilities,
Received: 7June 2018 will play an important role in promoting quality and productivity. This has been
Accepted: 30 June 2018  discussed in the macrovascular discussions with the aim of enhancing the orga-

Published Online 30 June 2018  nization>s performance. The aim of this study was to investigate the relationship
between Personal Mastery and the consequences of quality improvement and pro-

DOI:10.30699/jergon.6.1.11 ductivity in Hamadan University of medical sciences.
Use your device to scan Methods: This is a descriptive/ analytical study. 295 managers and university’s
and read the article online staff were selected through random sampling. Data was collected by two ques-

tionnaires: «Peter Senge Learning Organization» and «Resourceful Total Quality
Management» questionnaires. Data was analyzed by descriptive statistics, t-test and
ANOVA at 95% confidence level, Pearson correlation coefficient and regression
analysis using SPSS16.

Results: The results showed a mean of Personal Mastery of 23.1 and a positive
and significant correlation between Personal Mastery and the consequences of im-
proving quality and productivity (P<0.001). Also, there was a significant difference
in Personal Mastery in both sexes (P<0.005). But this difference was not evident in
terms of degree and field of study.
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Conclusion: Productivity in the service sector depends rather on human resourc-
es and factors affecting it than on technology and other factors. Therefore, paying
attention to capabilities and empowerment of human resources is very important and
it can be achieved through a macroergnomic approach and development of infra-
structure related to the empowerment of employees in the organization, to increase
efficiency, productivity and quality improvement.
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