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Background and aims: Patient education as one of the pillars of clinical governance has a
special importance in all patients including burn victims. This study employed a model of
organizational culture in order to optimize the institutionalization of patients' education for
anxiety and increasing burned patients' satisfaction.

Methods: In this clinical trial quasi experimental study, 80 burned hospitalized patients were
included in the intervention group and control group. First, the intervention was consisted of
sessions based on Organizational Culture Improvement Model of Patient Education in order to
institutionalize patient education for nurses and nurse managers in dimensions of the effective
communication process, cooperative decision making, goal setting, planning, implementing and
recording, supervision and control, and incentive increasing.

Results: Findings showed that the means of situational anxiety in the control group and
intervention group were 47.12+4.40 and 45.55+4.86, respectively before the intervention which
was not be statistically significance. But the mean of situational anxiety were 43.70+5.36 and
38.45+4.08 in the control and intervention groups respectively after the intervention which
showed statistical significance (P=0.002). The means of satisfaction in control and intervention
groups before the intervention were 18.82+5.76 and 20.75+4.22 respectively which reached to
21.02+6.56 and 26.75+4.51 respectively after the intervention, that showed a significant increase
in satisfaction of education in intervention group (P=0.001).

Conclusion: This model represents the results of a strategy to improve patient education through
the promotion of academic skills and motivation of nurses increasing of the system's
commitment on and responsibility for optimized implementation of patient education. So,
applying this model will play an important role in the patients' health.
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