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1. OnLine Analytical Processing (OLAP) 
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1. Decision Support Systems (DSS) 
2. Enterprise Resource Planning (ERP) 
3. Integrated Transaction Processing System 
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1. Little, 1970 
2. Electronic Data Processing (EDP) 
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1. Keen & Morton, 1978 
2. Bonczek et al., 1781 
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1. Sprague & Carlson, 1982 
2. Ralph Kimball 
3. The Doctor of DSS 
4. Father of the Data Warehouse 
5. Inmon, 1990 
6. Finlay, 1994 
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1. Distributed Computing 
2. Group Decision Support System (GDSS) 
3. Executive Information System (EIS) 
4. Business Intelligence (BI) 
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1. DataBase Managment System (DBMS) 
2. OnLine Transaction Processing (OLTP) 
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1. Haage et al., 2000 
2. Goal-Seeking  
3. Haettenschwiler, 1999 

4. Meta-Databases 
5. Marakas, 1999 

Archive of SID

www.SID.ir

http://www.nitropdf.com/
http://www.sid.ir


       

(Turban et al., 1998)

Archive of SID

www.SID.ir

http://www.nitropdf.com/
http://www.sid.ir


                                     
Archive of SID

www.SID.ir

http://www.nitropdf.com/
http://www.sid.ir


                

(IS)

      
Archive of SID

www.SID.ir

http://www.nitropdf.com/
http://www.sid.ir


    

                                                     

 

1. Hackathorn et al., 1981 
2. Holsapple et al., 1996 
3. Enterprise-Wide DSS 
4. Desktop DSS  
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1. Document-Driven DSS  
2. Communication-Driven DSS 
3. Model-Driven DSS 
4. Knowledge-Driven DSS 
5. Data-Driven DSS  
6. Inter-Organizational DSS or Intra-Organizational DSS 
7. Function-Specific or General Purpose DSS 
8. Web Based DSS 
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1. Geographic Information System (GIS) 
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Netscape NavigatorInternet Explorer

TCP/IP

(Godomski et al., 2001)

  

(Tweedale et al., 2006)

                                                     

 

1. Cognitive Decision-Making Functions 
2. Intelligent Agent 
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