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1. Case Developement 
2. Case Management 
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1. Problem Definition & Information Acquisition 
2. Problem Solving Approaches 
3. Investigator 
4. Solution Choice 
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1. Solution Execution 
2. Control & Evaluation 
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1. Information Technology 
2. Leadership Roles 
3. Occupational Culture 
4. Knowledge Management 
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1. Report Writing 
2. Holmes 
3. Coplink 
4. Relational Database 
5. Expert System 
6. Aicams 
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1. Mintzberg 
2. Personnel Leader 
3. Resource Allocator 
4. Spokesman 
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1. Entrepreneur 
2. Liaison 
3. Monitor 
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Puonti, 2004

Guzman, 2006
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1. Secrecy 
2. Self-Protection 
3. Violence 
4. Maintenance of Respect 
5. Uncertainty 
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1. Authoritarian 
2. Cooperative 
3. Compliance 
4. Knowledge Worker 
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1. Reactive 
2. Proactive 
3. Luen & Al-Hawamdeh 
4. Information Technology

 

(IT) 
5. Empowerment 
6. Knowledge Sharing 
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