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One of the most important issues in the realm of education is assurance regarding
the quality and effectiveness of teaching and teachers. In this regard, it is essential
that models and instruments be developed in order to describe and assess them. It is
one of the subjects creating a lot of interest in learners is English. Therefore, it is
crucial to develop a model as well as a measuring instrument for describing quality
of teachers and teaching in English. The present study was an attempt to develop
such a model and instrument in a qualitative and a quantitative phase. In the
qualitative phase, seven factors were identified as the underlying structure of
teacher quality on which basis a 48-item questionnaire was developed. Then, in the
quantitative phase, using Exploratory and Confirmatory factor Analyses, the
reliability, and the validity of the model and the questionnaire were obtained.
Based on the findings, both the model and the questionnaire are acceptable and
valid and can be utilized.
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Table 1. Total Variance Explained

"aalgl 059 yaalis "ol Sla e gl Akl ¢ ganne
Wil
T e | odtssr | Twawiz | g5 | odbgsr | b
1 15.405 32.095 32.095 15.405 32.095 32.095
2 4.752 9.899 41.994 4.752 9.899 41.994
3 2.719 5.664 47.657 2.719 5.664 47.657
4 2.237 4.661 52318 2237 4.661 52.318
5 1.849 3.852 56.170 1.849 3.852 56.170
6 1.485 3.095 59.265 1.485 3.095 59.265
7 1.236 2.576 61.841 1.236 2.576 61.841
Jolse oo lagl et 5 =¥ g slasl ¥ Jgan
Table 2. Factor Loadings of the Items
Items Factor 1 Factor 2 Factor 3 Factor 4 Factor 5 Factor 6
1 796
2 .846
3 .691
4 815
5 .643
6 .
7 408
8
9
10
11
12
13 .
14 713
15 401
16 .667
17 .804
18
19 .
20 792
21 .
22 .675
Yo
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Items Factor 1 Factor 2 Factor 3 Factor 4 Factor 5 Factor 6
23 . .
24 . . ....735
25 . . ....815
26 . . ....847
27 . . ..941
28 . .
29 . . ....496
30 . .
31 . . ....660
32 . .
33 . . .T79.
34 . . ...0657.
35 . . ...450.
36 . . ...200.
37 . . ..779.
38
39
40
41 . .
42 . . .677..
43 . . ..688..
44 . .
45 . . ..409..
46 . . ..653..
47 . . .501..
48 . .
49 . . .779..
50 . . ..656..
51
52 . .
53 . . 483...
54 . .
55 . . .582...
56 . . 795...
57 . . .813...
58 . . .620...
59 . . .643...
60 . . .666...
61 . .
62 . . 374...
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Y SY5a) (8550l (5305l 5 (AsOledln p g Jole (M=) @l i) s s (B 50
A.Aj-l‘) ‘ﬁé.}_.:\ J.QLC. ‘(EY K] §-Y¢ C)‘}”j.u.n) L;A.u)ls LTLQL LSLAC{)LQ—“ ‘f'v)l'ﬁ J.OLC. ‘(YY_Y-\
bt alas) cga (SEM) ™ (s il Ualae (3l KU1 sy «3aia3 ) gy & po o
G olias il i g9 Gl ol alad) B Baa s K18 suliiid o) 5e L;..sﬁi;} shele
Ghsu O Lastell (peads Bl sl swddlyl T ae clis 5 &I sla il (el
Lasielly (sl sdelonmsts lasl aas oo lid il ol soliie) ¥ Slacaw,s iSaa

(P< 0/05) w jlalias (s 5LeT s 31 (@Y 5w lan)
oAl dolas (hludas as] crwadts saddil ) &I (gl Juo ol was GEAs o
Cn) el saslerints slasals (gl Jue el Gula olas gl saais slagaals sl
aoY S o gy gl o s5lestand (LISREL) Ll581a 53 s 3 4S 258 sla SIH
i€ oo S8 T waau ol 1y Jas coals LagT loe 3 podls & 81 L sac (s cman)
25 o8 el G sladilge 5 ol b o3l S s sl lie g SI 25580 Jas
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Table 3.Goodness-of-fit Indices

oaald il oh3)! Jae ol
RMSEA RMSEA < 0/08 0/067 #3841
RMR RMR - 0 0/094 #4384y
SRMR SRMR > 0 0/065 #3841
AGFI AGFI > 0/90 0/74 99450
GFI GFI > 0/90 0/77 29450
PGFI PGFI > 0/7 0/72 #4384y
NNFI NNFI > 0/90 0/96 *438 yaiy
NFI NFI > 0/90 0/94 #4384y
PNFI PNFI > 0/7 0/88 #3841
CFI CFI > 0/90 0/96 #3841
IFI IFI > 0/90 0/96 *aid yaly
RFI RFI > 0/9 0/93 *aid yaly

38325 sladisls ¥-¥

Us po Al sy oo 3 sollind LB 5 Gidacola, JSHo0 SeS 3 sladily
cndS slual Ho S Lolse 5 sidas Jole S wildindl g3 Ld 5 sugs 8 gane 3ada3 AS
Obs Olasas sl (ad S5 0T sladisas (hagsy Laduy (d 59) sad poke uoe
st e eas Gulad Gl s ol (gl wdiyn 586 [Jele cpl 5 WS &) Kl
3 5k et 5 B3saT 53 e S B5les Lol ol € i b o 5 S Lol
(Y++1) Sos a3 4B b olsige 1 00 mali Jale LS Jla ol b el a5 ol
“disa ;b b se guals Gl 15 0T 59 s s Buiassass Jolse 1) fouils giuan
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12. Borg

13. Criterion-Oriented

14. Qualitative Content Analysis

15. Meaning Units

16. Condensed Meaning Units

17. Bartlett test of Sphericity

18. Kaiser-Meyer-Olkin

19. Principal Component Analysis

20. Varimax Rotation

21. Initial Eigenvalues

22. Extraction Sums of Squared Loadings
23. Cumulative

24. Structural Equation Modeling (SEM)
25. Estimates of Model Parameters

26. Model Fit

27. Maximum Likelihood Estimation
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The Teacher Quality Instrument:
Gender: Male [1  female [

Education:

High school diploma and lower![ ] B.A/BSIJ M.A./M.S.[1 PhD.[]

Other (please specify):

Tam:

e A student Length of study (years): Level:

e An English teacher Length of experience (years):

e A supervisor Length of experience (years):

e A teacher Length of experience (years):
educator/trainer

Dear Participant;

This questionnaire is part of a research study on teacher quality in English language
education and tries to check your views of a good English language teacher. Please read each of
the sentences below carefully and choose the box that best describes your opinion about each of
them. Your answers on the questionnaire will be used for research purposes only and will remain
private. Thank you for your time and support.

1: totally disagree 3: noidea 2: somehow disagree4: somehow agreeS5: totally agree

Item 5141|3 2 1

Item No.

A quality teacher is good at transferring the points of a lesson by
using simple and understandable language and words.

2 | A quality teacher has a good general knowledge of the world.

3 A quality teacher knows a lot of words.
4 A quality teacher knows English culture very well.
5 A quality teacher knows a lot about the content of the lesson

(grammar, vocab, skills).

i
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6 A quality teacher knows well how to teach the content of the
lesson.
7 A quality teacher knows different methods of language teaching
and can use them very well.
A quality teacher keeps his/her knowledge of teaching
8 techniques and methods up-to-date.
9 A quality teacher regularly participates in training courses for
English teachers.

10 A quality English teacher should have a university degree or

alternative certificates (for example, CELTA, TESOL, TKT).
1 A quality teacher must have a certificate of proficiency (for

example, IELTS, TOEFL, CAE).
A quality teacher has a lot of experience teaching English at
12 .
different levels.
13 A quality teacher is caring and respectful toward everyone.
14 A quality teacher knows the students in the class and outside the
class.
15 A quality teacher matches the points in the lesson to the interests
and concerns of the students.
16 A quality teacher is fair and treats everyone equally.
17 A quality teacher creates friendly and strong relationships with
the students both inside and outside the class.
18 A quality teacher is a good communicator.
19 A quality teacher motivates students to learn.
20 A quality teacher has a love of teaching and students.
71 A quality teacher shares and cooperates with other teachers to
help students learn more and better.

22 A quality teacher is aware of every event in the classroom.
73 A quality teacher predicts problems in the class and is ready to

solve them.

O
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Item 514/|3 2 1

Item No.

A quality teacher prepares a set of materials before starting to
teach a lesson.

A quality teacher establishes rules for his/her classes so that
25 | he/she does not have to explain things a lot and waste the class
time.

26 | A quality teacher is organized and does not waste the class time.

A quality teacher establishes clear objectives and outcomes for a

27
lesson.

28 A quality teacher makes students feel responsible for their own
learning.

29 A quality teacher uses a variety of techniques to maximize
learning.

30 A quality teacher makes sure that everyone is achieving the

objectives of a lesson.
3] A quality teacher repeatedly reminds students that they are
responsible for their own learning.
B A quality teacher has a lesson plan that shows what he/she
wants to teach and how he/she wants to teach it.
A quality teacher predicts students’ problems and questions
33 before a lesson and tries to prepare for them.
34 A quality teacher matches the teaching techniques with the level
of the students.
35 A quality teacher sets high professional standards for

him/herself.

36 A quality teacher sets high standards for his/her students.

A quality teacher makes the activities interesting by relating

37 them to students’ personal lives.
38 A quality teacher asks questions that motivate thinking and
waits for students to respond.
39 A quality teacher tells very clearly what students must do with
an activity so that everyone knows what to do.
40 A quality teacher checks homework and gives feedback about it

in the class.
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41 A quality teacher provides supportive and useful feedback when

students have errors.

4 A quality teacher reviews parts of the lesson that are difficult for
the students.

a3 A quality teacher uses audiovisual facilities (for example,

LCDs, laptops, speakers, etc.) to improve his/her performance.

44 A quality teacher is normally highly experienced.

45 A quality teacher thinks and reflects upon his/her classroom
performance.

46 A quality teacher spends time observing the performance of

other teachers and colleagues.

47 A quality teacher participates in in-service training programs on
a regular basis.

48 A quality teacher does a lot of self-study to improve his/her

practice.
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