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Explaining Internal Factors Upgrading the
Quality of Education as Perceived by
Students in Branches of Islamic Azad

University in Zanjan Province

Fariba Damarchili®
Masoome Tajari’

Abstract

The present study aimed at upgrading the
internal factors of quality education of
students of Islamic Azad University, Zanjan
Province. Data collection was carried out
through a questionnaire with 25 items on a
five-point Likert scale. Using Cronbach's
Alpha, the internal reliability of the
guestionnaire was found to be 97%.
Population included all students of Islamic
Azad University of Zanjan, the number of
samples (N=385) and the cluster random
sampling method was used. Statistical analysis
of data such as frequency, mean, standard
deviation, and ANOVA were run. After
analyzing the data, the following results were
found: Out of indexes of quality education
(teacher, student, content, and instructional
material), the ones related to teachers were
more important than others. Other«indexes
were students-related indexes, content, tools,
and training materials in order of their
importance. The index of familiarity with
educational technology was not significantly
different among the 'university branches.
Keyword: Professor, students, content,
educational, materials, educational quality
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(Department of Education , Training and youth
affairs , 2000, pp.12-14)
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