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1. Inconsistancy
2. Inventory
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1. McKinney et al
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3. Khalifa and Liu

4 Transaction
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9. Saha and Zhao
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14. Back Office Automation
15. Front Office Automation
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. Focus group

. Efficiency
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. Responsiveness
. Compensation
. Contact
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10. Yang & Fang
11. Yang and Jun
12. Liu & Arnett
13. Ibid
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