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1. Total Quality Management
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3. Sitkrin& et al
4. Revenue
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1. Walterz Shoartz

2. Peireson

3. Japan Union of Scientists and Engineers(JUSE)
4. American Society Quality Control
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4. Continuous improvement
5. Reliability of the Process
7. Gurnani

&ole Sl Sy o
9§ S Jo—ol 5l Glasgarms polr LS o pos
ety Slom gl sloyl il Ky ey
ot lan 5l zol> Slacgoa S oo NN T FLN-R g
o hlas ¥ Sleladl g oo ,gl 04 >gas |, S5l g
o aob el CotlS Co poe sl jelaie -%515"
il plejles (e s ) S5 S0

CheS Copis S e Jgol 5l gam 4 el )
129050 o)Ll gl

aidg-dioe £9,-5 Yoo gl Z0dS Conoe
O ygme dn Sl gl Sl S o pae uBiSge jolate
(S sys Jole SETs sl 5 o5l 51 oty
Sglex 35k jlasl as il oo wd)l Co e S
a2 s ) o pee ollai 5 LS

Wl 35 pole (6 bn y gl CodeS Sy poe ¥
St S o8 e a8 o)ls B ulul (pl  codsS
Sl g Ll el ULl 6985l adan oyl g 3,1
2 9 1 ol s o onlpln ol ok i

S50 b dduas 5 diiwd ol glils ()15 b b

s G55 aiejls sl CuaS o poe Y

ol 8l s 0, Shoe el LSS glopus JuSis el

L @Uls 5l ganae mhe (oo I 5 55100 095 o

PRI I DN DY B SRV CRLIRT RE VPR gEP EY

S0, 6lS g ie cols) ilEl cax jo ol dlews

r . . . . -

¢ 6‘4_9.».‘09 L)"—’ C;‘me.u ).) QL.SJlS J)Lm.n su.v‘).’l.».:

ol 8l 5, Slae 05 o 1y ,.,L: i (69908 5 88
S5l

4o lojlw 5wl e ;0 &S > e 1) 5lS 0,90

1. Adequate Support
2. Continuous Monitoring
3. Cross — Functional Teams
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5. Mershs&Merrich
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1. Top Management Support and Commitment
2. Continal

3. Team Work
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4. Employee Training and Recognition

5. Employee Empowerment and Teamwork

6. Quality Measurement and Analysis

7. Quality Assurance

8. Quality and productivity Improvement Results
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