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1. Documentation
2. Knowledge Managment
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1. Productivity
2. Universality
3. Contingency
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1. It Depends On
2. Situation
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1. Extra-disciplinary
2. Pragmatism
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1. Addicott et. al.
2. Nonaka & Takeuchi
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1. Socialization
2. Andriessen, Danidl
3. Externalization
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1. Dissemination
2. Systematic Knowledge
3. Internalization
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1. Induction
2. Metaphore
3. Benbasat, 1zak; Zmud, Robert
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