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7. Resilient approach ol b 2,0,
8. Green approach 3w 9,50,
9. Ethical issues S Jilae
10. Ethical values W el 5
11. Bank industry &Sl o

12. Process components il s adlgo

13. Strategic components wopaly sla dilgo
14. Social components wslos] sl adlge
15. Competitive components o,y sla ailge
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