Sloie!  Zlbe b Slojle wgm p SS9y SISl B
Olo s yed nges SBALLULS Gl 58 Skl

EKHe9 (6 | oo
iy o8 pliily) 5 (25 p e S USCES 2 5 e 09 Lok
akbaryborng2003@birjand.ac.ir

(J s ks 53)  S0RET A0SR0
oS (S p sk oSty (Bl 53 (A 0oy T s go ¢ (S Sl Dl S o 5l skl
mohammadaazamil4@gmail.com

by Loy

Lor oy oSl il 5 ke 30 mlid Sl 5 Sl e 05 8 4 e
Hroyaei@birjand.ac.ir
WAY/ ¥V e 5 e )6 FAY/N /TN 3l Gy

ol

dgm o Slojlu slazel 5 s laOlsy Lol 3 80 Ol n Coda b Jhn g ool ISR
A3 S ol g b Ol S gh oses GalulS OIS el

e sl (5l SYlne £ 45 51 Sican (65LT i 3l el 2855l 03 19
Ve OIS 5S g p bl (s g 2050 05 52 Ol ST s OLMLEST JS7 (o 1 35 50 sl
)}J&;a«_g.uL;:éJf)\féd_w)ﬂ:)H)gL&d|vé:L¢5éiuPZHQJJﬁL:))TJ{a.uSCK)L‘M
3 8 eslimal a0l slaslsyl 5 s el slazel ¢ gl jlo dgn dnlidn a3 SleMbl 55T5 5
W58 3 o 5 5 3,58 PLS lle 5 oSS L (kb gbalslae 25 4 okl Cowses (glaosls

ooles BB 5l Sl e s 550 5 Je Vgl 48 5l 0Lt oukeT oy (slaasily &Sl
el s me Gloslan g Ly (L0l 5 (Slalsyl 3 liuns s 4 lans o 5 oitis (58 e
o3 F Ol Gl dgm o ooty glasls,l 3 s s 2o b o165 e (Praine< )
L aeslRe 53 013 o 487 515 O g5 cCir v 3 OLIUEST Slajlo gl slaadl o () 1 55 oo
L1355 Puane<s 0 V) (,bT Blod 4y (5 5L jate dgms 5106

s Sl slazsl S LB0ls; bkl p B 5 sy ol el a5 Ll SdLel
B0l slasls )yl 3 sl }Jf 23 OLIST Slejle dgas o7 sy 0L Ol o Slojlu g ol JLs
ol ol il dal g JBs 41y OUS,S Slejle g slezel el 5 ol 0ds § slazel 4 peie 457 03
uu.{t-spm@u;u%:oTJpswots,s\;?uJﬁ@G;‘456;;u;,|})6m|;)|,;;t,,u_t
ey 0 % (S5 5 0050

(ol le S¥slae obde ¢ Slejle dgms ¢ le sl slezel ¢ g liilsy glaslsyl 5 1o 3lgunls”
Research on Information Science and Public Libraries osessladilbuliSy Sle,eMbl clibss
The Quarterly Journal of Iran Public Libraries Foundation sy — ols Lolilad
Vol. 21, No.4, Successive No. 83  winter 2015 WAF b AY ol F 3ylad F) byg0
Pp. 515-528 OYA-0VD o o
Indexed in ISC, SID & Maglran Maglran ; SID ,ISC > sxiales


http://www.sid.ir

Fojlod Y 0y VAP ybiass;
Ao
BRC e Sladlse Slojlo dgad 457 550 5 5ok ol sele Dl fiy o
o Slos 28 5 sl s Ol o €(1940 JM, iy ) ol LSS (6,8 slackaly
el s Glejla Sl Ok 4 5 .(1A4Y COSan 5 o o) Lilos S ASTh g 3o 3n 0
Ak e 51 0T A sad a8 sl ot O sphans Slojln g b Lo o Doy 50 40 Sl
SLa iy Sl 5 las S 4 ol SYsL5 VAR ¢ ) il sl Ul
31835 Oliime (148 0 pinl)) 3515 o)Ll Jolite @lie S ool Olejle Cakiinn
Le 28 5 OLS IS o o 50 SBLIT 0gh s s ol Ol e 4y slazl Jol5 &
53lazel (Dligm b olaiml SYsls (Y000 (658 5 5 mls s sS) dilos S oslizul
S ol Blize Jas 1480 Jlo 53" 508 (Y ) a5 (Sob) Wlodd b flite fas
e Jolie O ,b Ol o 4 dgate 05 S 3L 55 85T ()l Olge 4 1) VLS
ozl dals e 5115 a8 5 L 3,187 bLSI 015 on s cpad 4 sl 0387 (s 5
U1 56 5l 4 oble s s b slbel b1y a8 300 ol oS Lo 3,18 o S
T 5o S e adby sl Ol sl O bl je s o bl 2 se 5o
3 S 5 8 Ol (Y (asS 5 (Sl) Cobls wal g (6 i dgn Ol
SIS A e ol s U s 8 eslinal elel L5 &l gyl 511440 JLa
et ol e el 555 DLl 4 cls ) 5 Glejle Sl (YL mbaws 51 a7
Gilwslazsl gl o olatew b sloul b Olejle S oo 15l Olojlo 4 OLs 2t dgm L 1y opa
= €555 5 ey OLS I8 5 das o 0L 1, LSS Sl g5 G las QLS HI8 4 S
G b 5l s 5 VL Sl s dhaor 1Bl Ll (6 2 sla 5SS (e
S Ol 1 OT Olejlw s St 5 Sle sl ol 51 Colo ¢ 20 3 Shas ¢ 2i 256
Lalllas (g1 Oliimen o 5 0ol 31 ge Slac gyl 51 (S5 (198Y ol 5 ol

o spin (Y01 Cen ) sl e i 0l lasls,l e85 b3, Ole Jsls

1. Griffet& Hom 2. Meyer et al 3. Social Exchange Theory
4. Rousseau 5. Robinson 6. Coyle-Shapiro& Conway
7. Tansky& Cohen 8. Gouldner 9. Eisenberger et al

10. Wayne et al 11. Guchait

AV


http://www.sid.ir

Oy

e lyIlS 43 Flojlu sloie! (oxile b Slojlw agi o S8 LG g,y sl ,ld il

Y . = . \ - - RV -
J_a(\qya) J_:—JJ_.J‘J;L?%J&A J";’.J—’)“k—"”}’ \RY db)b&bd‘j}éu.}‘:)lﬁ

ST Laglejlu s 4Ly Sy pde 5 ¢S 55 g 03 LBl (slasls,l 5 p sgie ool
56l 33,5 eslitul dgai ¢S 55 Cgr Lilg e LB 0lg, slaslsyl 3 e opl ol 5,0
Jsls g sl s Jlsl Sl i e an s LisOlgy slasla,l 3 .Y Ve ol Lea
(V480) gy 5)l3 3929 L0l slaslsyl 3 51 (gadane oy ylas ..,U\q.:é;)\} e
33050 Oloe 4 s g3 G315 Lol o5 35 90 53 Olajle Lo 5 457 5,87 L a8 (633 55k 1y 0T
LS el a8 ol ol a0l slaslasl 3l Sl S il 435 S Ol sl
B0l 5 (sLasls )l S g sgha ¢ B b 5IL(Y0 Y Sl 55U 545 e Lol jle 53 gall
35 2 0mD Cal a3 8 1,5 a5 5550 DL L3, 5 LSS SVl )y 5 slate
Ly sl 5l sb o st 53 OLSLIS 5l Kby Lasls )3 g5 onl 0480 OLSn
SLaslsyl 38 e 5 oy slaslsyl 3 oD (VAAR (gmsy) il oo Olesle b s
Laslsyl 3 ol o et LS5 4 b gs el il g 53 5131 gla sl s s liols,
Lasta,l 3 onl gt b o Sl 5,8 o K Ol pte 5 OUSH8 Yl stee
Slasls )l 3 sl (100 JOLSen 5 &SLy) diles g = oo |5 QLS Sl dgs
a0l lasta,l 3 4ol 5 (Y0¥ () ol elansl sl & 5 31 a0l
Sl 51 OLSLIS Csls p an 5 5 (VAR ¢ O gaialy) Olojlu 5 OLS ™ folie oldgns 4
s 55 o o lailsy glasls,l 3 syls oylal edd ol assT 5 odd 03ls ode g 4T
_,S;}_i?gwow,s,jgﬁ}u\>ww‘gyggguﬂ);l,u;)\f,ou@\f
o b oLl 5 oluabl 4 b sie oolazel aSal & 4o 5 L o,yls dSTE @6 b g5 Sldgrs (5l >

LSLA)‘))‘JB{}}}A_{M)J»J_EM‘;EJQ*A‘MLJﬁ b))@)l.lﬂb‘)‘)‘ 4_>_r.:T(=\>r.:|4J

(LBl laslsyl B L s e Olided (el | U5 (6555 b8 0 srolr sl
L‘ab;wﬂjjdwjgdu)b)j&:Jyf'uj_v‘)uﬂb)‘ﬁ‘_}_l‘u.é—blﬂ‘ﬁ‘ 6\.&#\:{
oL 5 38 Wit g ke tsladaly 5 ladsbe S5 5 4 s LBONs5 glasla) 5

1. Argyris 2. Schein 3. Anvari et al 4. Kabar& Barrett
5. Implicit 6. Pathak et al 7. Kingshott & Pecotich 8. Transactional Contract
9. Relational Contract 10. Guzzo & Noonan


http://www.sid.ir

¥olond TV 2y IYAF lino;

55 a5 oolasl U Lo sylse 0aS b, n 5 baysb 4 gldsle glasls,l 5 .(V44¥
ety sla gL 5 La sk s sladaly (slaslsyl 348 Il 5 clipi oo GDbI Syl
gl 53 s 05l (ale (la Ly 0 OLS IS SIS Dy Dbl 3,187 5 OLS IS
5le VAAF (U5 5 538 w,5 e JSKE 0Ll 5,187 5 0SS ol glis » Slealis
Ol (Sl sL 54 5 L & dzils bl (144F) 0L 5 558 5 b 5.0 F ol Kea
Coto LU, o oy Slallas yls 5 Olejen |y IS5 53 8 o li0ls, sbaslsyl 3
Y00 O 5 eSTL) wlasls STh Slojlaw dgas 5 odid ¢S ) sls,1 5 (gl =
LS ot Lasla )l 3 g p5 ol e oS Llatls 4STh g b se pl py Oliioes (iomen
s 3 el (T8 T Sn 5 S V8F 0L 5 5 558 358 e Slejle A
dgm o a0l glasla,l 3 gl cote SU 1 En Ko (i Slidos 45 ol
G (6 5 Bty bl U (Y0 SO 5 55l ) Lilazils LSS el
SIOLS, o, oblas 5 ol sla il ;S o s liails,y slasls,l 3 55, o0 s
s Sy Doy e e 3 il il 5l e U (Sl A alax
Slal s s 5 0,8 on 5l5 sl S Il 53 cOlejl a3 OLSLIST ulal slajs
(eml) Sl Gl e g e 5 (it sladinl 5 5 sl 5B 5,8 55 Olejl
e 5 LT 0l slazel ()5 cole sl 53 OLSLIS Lasls o S age 5 (oSG (O FAY
5535 2ol el slad 58 sloul Eely Ole sl s slazel YL T sy Al s
Slaile e S e 5 il 51 S 48 Sl ST 0L s dal g J xS b8 5l
D oz oI Sl b W sl 6l Ol ke 5 OLS )T s slazel 5 50aS (555 !
SRS L 0T sl (5,80 s Ol Caltal Fimes |y 5 ey dalgini g gllan s
Oloe slazel 5 5 S s QLSS Jolize sbazel o5 Ln g ol o2 Tt 5 ol
(S L )l (gl o s 0 el LOVVAZ ¢ Lagla) Ail o oLl O pde 5 OLS LIS
3 osbie .l Ol s (iluslaasl Laylpl ol 51 (SO wcal il layl ) die 3l
3,5 doal g 1 LT w4 Olejlw 487 ol ool l g OUSIST 55k Ol 4 sleel
slazel e slayls,  plas 48T das e OLES alie Slalas (148A (K6 5 & UE)

1. Hui et al 2. Mclnnis et al 3. Richard et al 4. Gilbert & Tang

OYA


http://www.sid.ir

IARR

SRR g a%w slasel (20lio by (Jlojlus 245 2 (3Ll sl 8 i
am&_s,u)tf}u;,sggé\@\)ﬂmﬁ>ﬁ@Ja.a},g;\?g,ut}:@
SRS 3505 dgns S35 2 e S slezel ol oy 8 attie 55 o a3 LBL
St S5 1 Olesla 53 DLS IS dal 5 sbazel 51 STyl 0l Kaassy (Y2 V (i 5SS 5
Sl 5 0T L w68 Slejlu slazel 4 SbiCaws Lilos S O guma o jlo dgss 5530l
ity slasls,l b oM sb aa)ls (S Olejle 4 3130 dgws 5 Slg,y digm OLLe
99 e 03 slal b dauly 4 &S Gl Obojlu 953 o oLl ) 4 gy bzl o8
ST kB ol (o5 535 4 1y Jad a5 el 5 Sl (o5 53,8 0 ST DLl
Wl ml b ssd o Ol 4 sbezel slul ol ol cpl s o OY stws 4 3,5 0T 5,05 1,
g 5 el g 1 e o S sbezel 55l b 41y Olele 4 dgw ol (S sbezel
53kl 0l LU (K8 il el by 503 ke 15 0lejle 4 3,3 s ol ¢ Lol
Ol 4 5 &) go Sladllas VWM O, n 5 i) 5,5 515wy 5550 55 Slojlo g
() o S n s o) Al n Glelo gl 1 gaiios 35 i Sy eolozsl &5 sl
DI ey lS” e 3 als dal g il 11y Lo 3,187 4 e )T g Ol e Lo 3,187 4 slazed

(o7 T ols oS dasgr plowil 350 Ol a4 (sloslallh
Soslimal L Laole jlu 457 Csls Ol 455501 Ol g5 oo A3 8 Ol 4T 4 4 5 L
1 OLS I Sls st Sl OLS ) 4 s (giluslazel Cgar L0y, slasls )l 3
Sl Lgm adex 3l (5 g Sla 3,55 calam ool STyl 5l s LSS 5 03ls 0L
Soale 5z 5, e 5 i SO G b 51 S dinl s SN 5 00l 0L 5 15V
s o2l o Gl ool gy pl iSOl 15 0T Slejle 4 s 5 Slojle ol
Sl dgw suS i Ll5 e Slejlu slazel uila b o Lli 0l slaslsyl 3 oS

s Bl b Bl Dl S el OIS

ORIF 99
e S el S)le (5T el ol (San ¢ 55 5l o § 2255
oS S i Ve O g0 Jsdm bl a5 0l S Okl s gos (SlaailulS™ Ol ulS”

1. Meyer & Herscovitch 2. Kingshott


http://www.sid.ir

¥olond TV 2y IYAF lino;

Sl (gals ;8 g A 5 15 ey 3y ge 5 sl ol glad g bt 4
3 8 eslimal o3 add 3l Lt

dgm (Y0 V) ol Dol 5l el 484 Joli 45T o005, slasls,l s 55l
oinn ¢ gible dgal ail 3o 4w 54 S V4 (Gls ST (V48 ' e g T dalien 51 Slojl
5 5RealS Al Sl ol 4 SV Jols & 55 Slejle slezel dalit 5 Canl (g lnin
ol ok bzl (1V448) 7 Ly

Slm B b a5 ol e e it 5SS HLs S GWT o
G SUS L g A Slejlu slazel 50 AQ Slejle dgas o AV B0l slasls,l 3
5 ot ol il el @YU UL KL &S s 8 518 (WAY) [y 5 (5035 e
sbazel 50 AY a0y glaslayl i e Ve Glejla dgad daltn sl = # L1 SWT
VY IRCIOVEVRRYL e Py W

Gl o 95 5y 5 ol SVslas oLdus I e slaesls Lo 5 skite 4
5Ol b 0 g T s eslinul (1484) "0V L 5 olh slgiy S Sl e Sl

3,8 ool PLS 1530 5 51 eslizal b Joe (S5
aidly

(5503191 Jo coans) Sl Al yo
Q,Hd,\_i‘u_;‘u&w@ué_i,b;\‘sﬂfojlud.\_ﬁ@_,:d,iu,fﬁ
a5zl 3170 51 5685 Jale slasl SN 5 Jos 8 Jlas i a5 L 3,8
o ale 5L ol Lae3lar ol 31 0L s 0AAY &SN 5 i) ) diteas Sl 5 5

s g O 1y oYU Sowen 45 disl o +/VO 5 +/F0

7 (5508 s Jso o) 09 Al 5
LS“APLS 23 edkal Sy la o ls .ol Jda 5515 sl el b5 33 r\f

1. Allen & Meyer 2. Cummings & Bromiley 3. Hulland
4. Measurement model 5. Fornell & Larcker 6. Structural model

oy~


http://www.sid.ir

3 S, Y o
e c X O

oY)

et 43 Slejlw slexel (2ol b (Slojlw s p (8L ylgy sbasls 8 ik

Bl o S U s o g3l et ls | &S as pl a dias e O |y 55 cdS
o) s Jie o glae SOLy sl i /0 51 g il 5S35 oS 4 LT lide 4
.y . . L .
Ly orodal (S35 dde 5 (Sa g dde e 5 i 5 e o 4 e L
o)A a5 Uiy Gatsw gladie Cssllas 4 0195 o ) Jgide 1 cop!l ol «(12440Ye)

.C,a‘-\.s,;oTﬁ..‘..é.TA.:,:J.:)lfe\gLa@}o}aﬂ)sbw‘}:bu‘@wo\j@b&ﬂ

Jbe 55 slajasli ) Jgu

Je o Joo o
w W yl.a
@5)5 I

odal Cwddy )‘»\.La

du;wowd.\,Q;,,"ﬁ‘_;uua.;umjf@o.uwm{d}kﬁSaﬁom
AEL e Iy s S5l 5l e

o305 Liuled (1 5,L50) i (s bl Jube b sl (695 Pralue slie 5 e s,
el (P) o6 & Pratue e 5 (B) ol by 55 jliie o8 Lo

[ 1 ¢ J[w ]

e 1] = /“
=1 BiTo 0 L e ]
e |
& e ]

B8=-0801
Pr> <0001 [ e ]

e

- NS —

| I | BT [ERN | INEEN | MY | IR | BTN B 18

G3sme 5 et ] ol pad 4 (gl Jute Y 6,5

—_

. Absolute index 2. Relative index

SHD.


http://www.sid.ir

5 s W) olios

= N O O 65

Folod ¥V 2)90 VAT (4l

clﬁ_w\_tob-a.ﬁﬁ.‘ug_ﬁb_pg,-ssj.ﬁbuw;uﬂ)"-)“}_.p\;-@uwd)a\_,-

s e Ol G slaans 3 L bl 5y (gl sae

Gebos Saans 3 (oI5 gae ol s 4 eue ol 2 Y U

LG e C A Slejle sl — Slaalsy glasylp
£y + FAY e’ Slile dems — sLaoly,) slasls,l 3
LG e C AN Sl agm — Slejle sl

. sasls,l 3
Al e AT Slile dems —

Sl slazel — s laoly,

‘_;Lb.:‘.:)‘jsj;tﬂdj‘Z:—«é}‘b}_i;ﬁau\buﬁé}_éd}.l_?):d)_,_bom

Absy e sbazel o Pratue<t/* 1) sols sine o 53+ A4 AU e b ksl
w;ju‘{@bjubw‘zw@ﬂJ‘j&&%b‘j}éb}l})l}m..‘.ﬁ'éb
FURVTY- I PR NV S PRV A G| RV T P P VR R
J._Sljsu_asuzél;_.i»ol_”‘_;u:b)ljéJH:J?NCS\}J:.MAJ@L«}L»A_@
L oS s g dgni o slazel 30 s cpm &b 3l Slojlo gl s 3587 i JEey
Ll g o Sloslw slazel (im 6s AT o0 ) 12T (ol ime o 5 0 A ST s
e lailsy glasls,l 3 U uy ol b Al Slosle dgas S i
NUREY 6,|;$;Méa_.~,;~,vmjg‘u oo b Slojle slazel aile b Slejle g
il slazel (amiln by (o5 lsDlyy slaslsyl 3 45 p & ot ol 5 o ol 2l 85

(F Jd) sl Jlojle dgas 6008 o iy Ll o

vy


http://www.sid.ir

9 Sy EMb! Ol
e - O )
et 43 Slejlw slexel (2ol b (Slojlw s p (8L ylgy sbasls 8 ik

e (Sla et s by SR eie ST 315 ditns b (s 1Y g

= R\ olo;lﬁ‘
A Sl slesl
vl
— /AR —/8Y Slojle dgs
ay slsle slazel
e
e —/5FA Slojl dgs
A Sl slesl
S
— /A% — VAO Slojle dg
© v i
/“
=]
5 S
[ e ]

=] =
o | 2o
Pr> |t| < 0.001

[ ]
[z ]
[ = ]
[ s | -
s [ o ]
| ) 12 [ 3 AN | I | TN B B T2 | BT

okd POl olg e ¥ 5,

J._z‘_ssﬁ-uob)Lgu:‘:)‘}mkdmwtg)bgwr.ujﬁjz@w@@jhdut{
(Y 5,K) 55 @l Slejle agn o la0ls, slasls,) 3

Ol 53 i v o Slojlu dgad glaad joos ;5 )y 5 olote 4 pioman
(f' d}v\>) LAy el JEL.MA Lf.; Q}A)T )‘ LAGJ}A)T

Oyy


http://www.sid.ir

= N O O 65

Fojlows ¥V 0y90 VVAF o

ol o 2 (G)l2nin g yalin ¢ Able gl () 5 hate 4 (5 05057 F S

I I R N
AP

AARA)
CNF A ¥as bl dgm
YR 85
YONA 3,
b A Y AY JUCHUNTR,
YF,.0 85
YoV 3,
sl A %% Sola g
10,¥0 85

wﬁwm‘)bwu&;wcab;@adku»yl{djkjsgd‘,fg}m
330130 48 05§ e O g5 o ool ol (Pratue<e 0V d=YAY) W3 5 ls sme S

A1, 5 5 6 AV et dgn 5HOLS L as e

S 5 oS

AU Sllu slasl o o lails, glaslsyl 3 aS sl i Liagin ol =l
et (Y20 9) QL.&d.i_'«_f; ¥+ ~7)\Wl Slaasl b rags aBl ol s )ls (gyls sme
230 Objlu Lo g a5 L300,) lasls )l 3 Gisw 4 OIS &7 Sy 53 &S |z bl o
S S slazel Ll dal g il 5l Sl 4 OUT slezel & g0 0T 5 clisl azsls
Laslsyl 3 ys slazel Bl 35y o (Y400) T uSTU .ol Lo 3,187 5 e )l Ol Laily
il slazel 5ol (IS 5 ab 4 il 5 ad baslayl 3 ol aSS51 5 Cils il s liols
Al s OIS aS” Jle .l o liOly,y slasls,l 3 ) — S ol sbezel
s 3l aslalsS” a1y 555 slazel (Cwl o3 gad Lo & |y o la 0l slasls )l 3 4bals
st 51 314 plonil s b b 615 51 lobol & b gte slazel &4l 4y 4o 55 3l ial g
ol el (B0l lasla)l B o sy 48T don oo B3 4 (e Wil o0 3550
Ll S8 5T slazel ela

1. Spies 1. Fox

aYY¥


http://www.sid.ir

ayd

e lyIlS 43 Flojlu sloie! (oxile b Slojlw agi o S8 LG g,y sl ,ld il

Bl ol IS sl dgns  Slejlw slezel o7 3l Ol s e
T 5 (10) 0158 5 IS OV it 5 63U sla s iy gl L s
copl L Al o e 3505 50 Slle dgm o Slejle slazel L3 ST 0l & (Y24 9)
Lol gt LS S 55 ok 5 Jon b S 53 OIS & 5 sa5 0l 48 ol Ol e
j()bjl_ug.\_@ﬁ:l_?all):d;j_aﬁ()bjbﬁt:b_.4;&\.:4;5\::&:9\43\5;1\354.36;}“3
e led O 1 OLS )8 slazel Wil g 457 5550 3 9 S 0 Wl OLS L8 Oile & LS
ol 3lIE e 3G T il A o GBS 53 dtans 5

Sl dgm o ol e SU Sl slazel il U s lisils,y slasls,l 3
Ols S la ra s s L asil ol Ll Ol S e oagee SlaalinlsS” O1Iks”
a5 sl S 5 (Y0 0) T30 55 5 pead oY+ 1) el (Y20 8) 5 o (Y21 9)
FHLs0lsy gLaslsl 3 aisl ol e 15 o Sha gt AL ol il b gean (Y21 R)
338 Slile dgm 4 e Bl 5 oo Slojle slazel 503 g Slasle slezel S s

o sma Lal sl jats dgad adl fo 5o gl Cir o p Slejln dgad () 5 52
Al L Sheag i Al ol s g sl 55 YL petes dgad SIOLS L anglis 55 Ols e .l
sn (1889) L 5 (65500 5 (VAN V(s 1y 5 Joaml OFAV o 31 &5 4V SAY) "L
Db g 3,0 a5 Olojl ¢S 5 L aS slaay ja &S s 5l Gl jle jatins dgn LSl o
03,5 1y (b 5l g sl eosl gl slael & n Cotls 5 58 4 dgate Ol e O 5l s
50355 03l gla (gladty ja Sl o dgate oS OB b sl 53 (ol ol L oo JSChe a2
S5 2 0L L auslie 53 55 (6 5V jatue dgm Slduled bay 1 0L, Wl 5 oo (2 4
ol g (silate ool sty pmls 5 ol b

g_;ﬁdz;uob,‘;um,bsdg_ﬁmotﬁ4;J‘o\}:@ﬂ3;¢@u@@}:p
esas 3 0UT 2,5 1 0lsbe 4o 0UT slael 5 okd Olojle 4 LSS slazel 4 i
33,8 o slgci (ol pl 35,8 o Olojlu 40 OUT g Eel 5 axaldS 31 bl
Qﬁm’j.\H_L‘.;;\_?u_tg;,ww\sﬁﬁsnﬁr__mL;w,f@ks:;uol,)émb,l;

1. Colbert & Kwon 2. Canipe 3. Chen & Chiu
4. Lemir& Ruylard 5. Mclnnis et al 6. Warina
7. Angle & Perry 8. SAVERY& SYME


http://www.sid.ir

¥olond TV 2y IYAF lino;

g Oloslan o mast 3 St 53k (6,8 KB LT bl r (65 (ol Olojlo o o 55k
35 4 el S50 S8 L O e 23 5 o algtg Getoen bl Rl Ol 4 (55
Ta o8 sl Olge 4 33,5 Olejlu a3 St 5SS gt &S LBy slasls ) 3
53 a0ty lashs,l 3 LB 4 o)l sen 503 ge skl 1) Olojle 4 OLS IS dgas 5 slazel
sl 4ils 4 5 Olojlu 4 LSS dgws 5 5SS

slgio (il o (6 YU et dgnd Ghls 0L L dglin 53 013 0 Sl OT
Sl s e 5,5 s Sl 5 il 5 5aT S lge 4 5L &S Gla ide 53 555
350 oslazul 3 0 Olde LS 5

&l

e 55501 5 Dl ds 50 101 g5 s Sl el i Sy e (VFAY) (rem do ¢ ek

NEFNYY ()N o,08,.0T 5 Jse Jalse s Olojla dgns LOYAY) ibauas ¢ olal

@ Ol sloazel Olje 5 Olpde Jible isa dbly dllbo 5 oo p (VYAP) o dozms ¢ 55l
03 a3, <Ol oSl iyl ol IS Ll LT

badlge o daly gy YA 4l (G gy) 5 Lo adle (Bl tamee ¢ gands § s (5
(3 Okl sy 5 el 5 650lS sler Glaolejle 5o SLSLET Slole den 5 slazs
IYA DN oy Cu ks

L Sleile slazel sbal Jaufs, 51 Oledre <STys) Catlis LO0YAR) Olo I St ¢ e ¢ Ao damms (530
Fosn 3 il 3 el ()l le SVl e S eslyl sk 4 ible 5 jates dg
NOO-VE ((F)Y ¢ b jpel Cu ke 5 (5 s Olgios]

References
Allen, N. J. & Meyer, J. P. (1990). The Measurement and Antecedents of Affective,

Continuance and Normative Commitment to the organization. Journal of

Occuptianal Psychology, 63 (1), 1-18.

Anvari, R.; Salmiah, M. A.; Wan Khairuzzaman, W. I. & Ungku Norulkamar, U. A.
(2010). Strategic Training Practices, Effective Organizational Commitment,
and Turnover Intention: The Mediating Role of Psychological Contract.
African Journal of Business Management, 4 (15), 3391-3405.

Angle, H. L. & Perry, J. (1986). Dual Commitment and Labor-Management
Climates. Academy of Management Journal, 29 (1), 31-50.

Canipe, J. S. (2006). Relationships among Trust, Organizational Commitment,
Perceived Organizational Support, and Turnover. PhD Thesis, Retrieved Aug
16, 2009, from: www.ProQuest.com

I\


http://www.sid.ir

ayy

e lyIlS 43 Flojlu sloie! (oxile b Slojlw agi o S8 LG g,y sl ,ld il

Chen, H. & Chiu, Y. (2009). The Influence of Psychological Contracts on the
Adjustment and Organisational Commitment among Expatriates: An Empirical
Study in Taiwan. International Journal of Manpower, 30 (8), 797-814.

Coyle-Shapiro, J. A. M. & Conway, N. (2005). Exchange Relationships: An
Examination of Psychological Contracts and Perceived Organizational Support.
Journal of Applied Psychology contracts, 90 (4), 774-781.

Colbert, A.E. & Kwon, L.G. (2000). Factors Related the Organizational
Commitment of College and University Auditors, Journal of Managerial
Issues, 12 (4), 484-501.

Eisenberger, R.; Fasolo, P. & LaMastro, V. D. (1990). Perceived Organizational
Support and Employee Diligence, Commitment, and Innovation. Journal of
Applied Psychology, 75 (1), 51-59.

Fornell, C. & Larcker, D. (1981). Structural Equation Models with Unobservable

Variables and Measurement Error. Journal of Marketing Research, 18 (2), 39—
50.

Fox, J. M. (2005) Organizational Entrepreneurship and the Organizational
Performance Linkage in University Extension. PhD Thesis, Retrieved August
16, 2009, from: www.ProQuest.com

Gilbert, J. A. & Tang, T. L. (1998). An examination of Organizational Trust
Antecedents. Public Personnel Management, 27 (3), 321-338.

Griffeth, R. W. & Hom, P. W. (1995). The Employee Turnover Process. In Ferris,
G. (Ed.), Research in Personnel and Human Resources Management, 13, JAI
Press, Greenwich, CT, 245-293.

Guchait, P. (2007). Human Resource Management Practices and Organizational
Commitment and Intention to Leave: The Mediating Role of Perceived
Organizational Support and Psychological Contracts. PhD Thesis, Retrieved
August 15, 2013, from: www.ProQuest.com

Guzzo, R. A. & Noonan, K. A. (1994). Human Resource Practices as
Communications and the Psychological Contract. Human Resource
Management, 33 (3), 447-462.

Hulland, J. (1999). Use of Partial Least Square (PLS) in Strategic Management
Research: A Review of Four Recent Studies. Strategy Manage, 20 (2), 195-
204.

Hui, C.; Lee, C. & Rousseau, D. M. (2004). Psychological Contract and
Organizational Citizenship Behavior in China: Investigating Generalizability
and Instrumentality. Journal of Applied Psychology, 89 (2), 311-321.

Kabar, A. A. & Barrett, B. (2010). The Impact Psychological Contract Violation on
Job Satisfaction, OCB and Intent to Leave in a Continuing Care Retirement
Community, ICHRIE.  Retrieved  December 25, 2013, from:
http://scholarworks.umass.edu/cgi/viewcontent.cgi?article=1502&context=refe
reed


http://www.sid.ir

Fojlod ¥Y 2)90 IYAF (b

Kingshott, R. P. J. (2006). The Impact of Psychological Contracts upon Trust and
Commitment within Supplier—Buyer Relationships: A Social Exchange View.
Industrial Marketing Management, 35 (6), 724-739.

Kingshott, R. P. J. & Pecotich, A. (2007). The Impact of Psychological Contracts
on Trust and Commitment in Supplier-Distributor Relationships. European
Journal of Marketing, 41 (10), 1053—-1072.

Meyer, J. P.; Allen, N. J. & Smith, C. A. (1993). Commitment to Organizations and
Occupations: Extension and Test of a Three-Component Conceptualization.
Journal of Applied Psychology, 78 (4), 538—551.

Meyer, J. P. & Herscovitch, L. (2001). Commitment in the Workplace: Toward a
General Model. Human Resource Management Review, 11 (3), 299-326.

Mclnnis, K. J.; Meyer, J. P. & Feldman, S. (2009). Psychological Contracts and
Their Implications for Commitment: A Feature-Based Approach. Journal of
Vocational Behavior, 74 (2), 165—-180.

Pathak, R. D.; Budhwar, P. S.; Singh, V. & Hannas, P. (2005). Best HRM Practices
and Employee’s Psychological Outcomes: A Study of Shipping Companies in
Cyprus. South Asian Journal of Management, 12 (4), 7-24.

Robinson. S. (1996). Trust and Breach of the Psychological Contract. Administrative
science quartely, 41 (4), 559-574.

Richard, O. C.; McMillan, A. C.; Bhuian, S. N. & Taylor, E. C. (2009). Antecedents
and Consequences of Psychological Contracts: Does Organizational Culture
Really Matter? Journal of Business Research, 62 (8), 818—825.

Rousseau, D. M. (1989). Psychology and Implied Contracts in Organizations.
Employee Responsibilities and Right Journal, 2 (2), 121-139.

Spies, A. R. (2006). Psychological Contract Violations in Pharmacy Students and
Their Affect on Outcomes. PhD Thesis, Retrieved December 18, 2009, from:
www.ProQuest.com.

Savery, L. K. & Syme, P. D. (1996).0Organizational Commitment and Hospital
Pharmacists. Journal of management development, 15 (1), 14-22.

Tansky, J. W. & Cohen, D. J. (2001). The Relationship between Organizational
Support, Employee Development, and Organizational Commitment: An
Empirical Study. Human Resource Development Quarterly, 12 (3), 285-300.

Wayne, S. J.; Shore, L. M. & Liden, R. C. (1997). Perceived Organizational Support
and Leader-Member Exchange: A Social Exchange Perspective. Academy of
Management Journal, 40 (1), 82-111.

S slzal 658 ol s ol 4
ﬁé}u[)b)éujb)t}‘_}_ﬁ .(\VQ\C)L@)J\:D tdLi}))M¢@ﬁ.9‘é.lwg&)ﬁ 6;|
iz Ole S i oo gmas ladlBulS OIS 55 Slojlu slazel auln U Slojlo s

BYA-0YD «(F) VN (oo sae (sloalbunlsS 5 Loy UL

OYA


http://www.sid.ir

