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Abstract

To improve organizations competitive positions, managers need to utilize
knowledge management in order to maintain existing knowledge, and acquire new
knowledge. Efforts made in organizations in terms of knowledge management may
be divided into two main parts. First, the organizational capability in learning new
knowledge known as Organizational Learning. Second, is the need for putting away
existing knowledge known as Organization Forgetting in order to acquire fresh
knowledge? This paper aimed to identify Organization Forgetting. In this paper,
after a wide literature review, three dimensions of Organizational Forgetting (the
type, the outcome, and the method) have been identified. In order to measure these
dimensions, a questionnaire containing 25 questions was designed. Simple random
sampling was used for data gathering. Using Structural Equation Modeling, the three
dimensions of Organizational Forgetting were measured. Pearson correlation
coefficient was applied to test three hypotheses. Our findings showed that there are
significant relationships between the type, the outcome and the method of
Organizational Forgetting.

Keywords: Organizational forgetting, Organizational learning, Knowledge,
Structural equation modeling, Challenge.
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Question] <--- Current K. 1.000

Question2 <--- Current K. 900 .161 5.606 Hkx
Question3 <--- Current K. 930 .158 5.876 Hk*
Question4 <--- Current K. .848 149 5.680 Hokk
Question9 <--- Bad R. 747 129 5.812 ok
Question10 <--- Bad R. 985 .148 6.636 wkE
Questionl1 <--- Bad R. 1.209 .171 7.069 ok
Question12 <--- Bad R. 957 143 6.678 wk*
Question13 <--- Bad R. 1.137 .165 6.878 wokk
Question5 <--- New K. 1.000

Question6 <--- New K. 1.046 .159 6.597 Hokk
Question8 <--- Bad R. 1.000

Question14 <--- Good R. 1.000

Question15 <--- Good R. 1.342 298 4.507 wok
Question16 <--- Good R. 1.037 217 4.786 wkx
Question18 <--- Planned F. 1.000

Question19 <--- Planned F. 1.019 231 4.421 Hkx
Question20 <--- Planned F. 674 166 4.061 wkx
Question21 <--- NonPlanned F. 1.000

Question22 <--- NonPlanned F. 1.206 .214 5.638 Hkok
Question23 <--- NonPlanned F. 1.690 272 6.212 wkx
Question24 <--- NonPlanned F. 1.095 216 5.072 Hkx
Question25 <--- NonPlanned F. 1.124 212 5.299 HAK
Bad R. <-->New K. -.127 .035 -3.687 kx*
Current K. <-->Bad R. -.093 .030  -3.082 .002
Current K. <-->Planned F. .082 .031 2.629 .009
Current K. <-->NonPlanned F. -.084 .027 -3.151 .002
[New K. <-->Planned F. .079 .033 2.387 .017
New K. <-->NonPlanned F. -.104 .030 -3.471 R
Bad R. <-->NonPlanned F. .190  .038 4,999 Hk**
Current K. <-->New K. 225 .046 4,887 Hkx*
Good R.  <-->Planned F. 120 .035 3426 ***
m24 <-->m25 234 .066 3.542 ¥**
ml5 <-->ml8 -134 047  -2.846 .004
m10 <-->m23 -.168 .054  -3.084 .002
m10 <-->ml6 142 .050 2.837 .005
m14 <-->m21 102 .042 2.443 015
ml1 <-->ml3 -.183 .053 -3.442  kxk
m11 <-->m23 -163 056  -2.926 .003
nl <-->m21 101 .043 2.356 .018
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