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ABSTRACT

Article type:

Background and purpose: Banks are aware that the role of performance

Qualitative Research management is very important for success in the service supply chain.

Therefore, the purpose of this research is to design a performance management

How to cite this article: model in the service supply chain of private banks in the country with a systems

Bigdeli, F, Dalvi, M. R. & dynamics approach.

Aghasi, S. (2024).

Identification and The model Research method: In this research, firstly, in the qualitative part, the foundation

of Performance Management dat thod d to desi th del d int . ducted with

in the service Supply Chain ata method was used to design the model, and an interview was conducted wi

of Private Banks in the 12 experts related to the subject until theoretical saturation. Then Vensim

Country with the Approach of software was used to design the dynamic model of the system.

Systems Dynamics.

Transformational Human T . .

Resources Quarterly. 3(10): Flndlqgs.' The findings of systems Qynamlcs showed that there are four

121-143. scenarios in the field of causal factors, intervenors, platforms and strategies for
performance management analysis in service supply chain in private banks of
the country.
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Conclusion: The use of systems dynamics models can help to better and more
transparently analyze the interaction between the components of the service
supply chain. If each of the scenarios is examined and strengthened,
performance management in the service supply chain will be improved.
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