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This study examines the impact of audience media literacy on combating fake
news from the perspective of experts. The research method is applied and
qualitative, utilizing in-depth interviews with research experts, including
university professors, media experts and specialists, and media practitioners.
The research tool was a semi-structured interview, and the statistical
population of the study comprised three groups: university professors, media
experts and specialists, and media practitioners. The reason for selecting these
three groups was to utilize the experiences of all individuals proficient in the
research topic to address the concept under investigation from all angles. The
research sampling method was the snowball method, and the number of
samples was determined based on the principle of reaching theoretical
saturation. Accordingly, 11 interviews were conducted. After collecting the
interview texts and thoroughly analyzing the experts' experiences, the
descriptive phenomenology method based on the Husserlian approach was
used to analyze the data obtained from the interviews. According to the
research results, the codes extracted from the expert interviews were divided
into three categories: 1) literacy related to the nature and purpose of the news,
2) literacy related to the audience, 3) literacy related to the news publisher.

Keywords: Audience Media Literacy, Combating Fake News, Experts,
Phenomenological Method.
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EXTENDED ABSTRACT

The modern media landscape has drastically transformed with the advent of digital platforms and
social media, leading to an unprecedented volume of information available to the public. This
transformation has not only democratized information dissemination but also facilitated the rapid spread
of fake news. The critical issue addressed in this research is the role of audience media literacy in
discerning and combating fake news. Media literacy, defined as the ability to access, analyze, evaluate,
and create media, is posited as a vital skill set for individuals navigating today's complex media
environment.

Methodology

The research adopts a phenomenological approach based on the Husserlian method to analyze data
obtained from semi-structured interviews. The sample population includes university professors, media
experts, and media practitioners, selected using the snowball sampling method until theoretical saturation
was achieved. In total, 11 interviews were conducted, and the data were meticulously analyzed to extract
themes and insights. The phenomenological method was chosen for its efficacy in capturing the lived
experiences and perceptions of the participants regarding media literacy and fake news.

Findings

The study identifies three main categories of media literacy that are crucial in combating fake
news:

- Literacy Related to the Nature and Purpose of News:

This category includes the ability to discern the intent behind news production, the stability and
authenticity of the news over time, and the recognition of credible sources. Key indicators involve
understanding the objectives of news content, the ideological or value-based perspectives embedded in
the news, and the ability to identify reliable sources and evidence supporting the news.

- Literacy Related to the Audience:

Audience literacy encompasses critical thinking skills, the ability to deconstruct media messages,
and the capacity to differentiate between factual and misleading information. It involves recognizing
emotional and psychological triggers used in news, understanding the rhetorical devices employed, and
being aware of personal biases that might influence one's interpretation of news.

- Literacy Related to the News Publisher:

This aspect focuses on evaluating the credibility of news publishers and understanding the
political, social, and economic contexts in which they operate. It includes recognizing the motivations
behind news dissemination and the potential for bias based on the publisher's affiliations and historical
patterns of reporting.

Discussion and Conclusion

The findings suggest that enhancing media literacy across these three domains can significantly
mitigate the impact of fake news. By equipping audiences with the skills to critically analyze news content,
recognize biases, and understand the broader context of news production, individuals become more
resilient to misinformation. The study highlights the need for educational initiatives that focus on
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developing comprehensive media literacy programs, which can empower audiences to navigate the digital
information landscape more effectively.

The study concludes that media literacy is a multifaceted skill that plays a crucial role in combating
fake news. The ability to critically engage with media content, understand the motives behind news
production, and evaluate the credibility of news sources are essential components of media literacy. The
research underscores the importance of media literacy education in fostering informed and critical
audiences capable of resisting the influence of fake news.

Future research should explore the implementation and effectiveness of media literacy programs
in diverse demographic groups. Comparative studies across different cultural and socio-economic contexts
can provide deeper insights into the universal applicability of media literacy skills. Additionally,
quantitative research methods could be employed to measure the impact of media literacy on reducing the
spread of fake news empirically. This study lays the groundwork for further exploration into the
mechanisms through which media literacy can serve as a robust defense against the proliferation of
misinformation in the digital age.
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