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1- Petrides & Furnham

2- Gannon & Ranzijn

3- Cikanek

4- Frederickson

5- Ciarrochi, Deane, & Anderson
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1- Engelberg & Sjoberg

2- Summerfeldt, Klootserman, Antony, & Parker
3- Brown & Schutte

4- George & Stopa

5- Arrindell, Sanderman, Hageman, & Pickersgill
6- Montgomery, Haemmerlie, & Edwards
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1- Mayer & Salovey

2- Caruso

3- identifying emotions

4- emotional facilitation

5- understanding emotions
6- managing emotions

7- Goleman

8- self- awareness

9- relationship management
10- self-management

11- empathy

12- self-motivation

13- Bar-On model of emotional—social intelligence
14- intrapersonal
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1- interpersona

2- stress management

3- adaptability

4- general mood

5- Bar-On, Handley, & Fund
6- emotional quotient (EQ)
7- intelligence quotient (1Q)
8- Weare & Gray

9- Burton & Shotton

10- Poulou

11- Batson, Turk, Shaw, & Klein
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1- Lanzetta, & Englis
2- Mc Cullough, Worthington, & Rachal
3- Tangney

4- Eisenberg

5- Lopes

6- Cote

7- Beers

8- Molaff

9- Boyatzis & Elias
10- Cikanek

11- school-based

12- Caplan

13- McManus

14- Harrington

15- Cohen

16- Brackett & Katulak
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1- Grinspan, Hemphill, & Nowicki
2- Curtis

3- Franbeth

4- Kim

5- Clark

6- Chan

7- Creed & Funder

8- Frdrich, Chambless, Perry, Buergener, & Beazeley
°. Beck, Emery, & Greenberg

10- Repee & Heimberg

11- Hofmann
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1- Brackett
2- Mattick & Clarke
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1- Rivers

2- Shiffman

3- Lerner

4- Social Interaction Anxiety Scale (SIAS)
5- Socia Phobia Scale (SPS)

6- Watson & Friend
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1- personality contest
2- stepsfor growth
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1- listening habits

2- genuine listening

3- anote of thanks

4- tuningin to our friends

5- your most inspired self

6- your leadership boat of arms
7- picture yourself

8- champion or chump
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