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1- Smith, Kendal and Hulin
2- Feldman, D. C. & Arnold
3- Xu, Jayaram and Xu

4- Conformance quality

5- Productivity performance
6- Chase and Tansik

7- Fitzsimmons

8- Nie & Kellogg

9- Schmenner

10- Rafiq & Ahmed
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1- Factor analyze
2- stratified sampling
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1- Principal Component Analysis
2- varimax
3- eigenvalues
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