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Construction and Validation of a Police Job Satisfaction Questionnaire
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Abstract

Introduction: For measure its job satisfaction of
staffs, NAJA needs a valid and acceptable scale
which its containing elements are in direction of
organization developments goals, i.e. the elements
in case of improving, result in organization
developing to superior level. It is tried to design a
scale, according to Model “European Foundation
for Quality Management”, to measure the job
satisfaction of Iranian police staffs.

Method: NAJA staffs (2933 persons) , who were
chosen by stratified random sampling method from
throughout of Iran, completed the scale. Reliability
was reviewed by alpha coefficient and test retest
and construct validity was reviewed by
confirmative factor analysis.

Results: The results of confirmative factors
analysis showed that 45 item of scale, measure
15factors. These factors are named by
considering theoretic basis of research and
content of questions on factors which are as:1-
Career Development, 2-organization Communication,
3-Empowerment, 4- Equal opportunities, 5-
Involvement, 6- Leadership, 7- Opportunity to
learn and appraisal, 8- Recognition, 9- Target
setting and appraisal, 10- Training and
development, 11- facilities and services, 12- pay
and job benefits, 13- Peer relationships, 14- The
management of changes,15- Work environment.
Discussion: Reliability factors of scale by test-re-
test method for all subscales determined between
0.61 to 0.84 and for whole of scale it was 0.73 &
Reliability of factors were between 0.57 to 0.70 by
internal consistency method of Cronbach Alpha
Coefticient for all subscales and for whole of scale
it was 0.91. According to results of this research, the
scale was qualified to measure Iran Police Job
Satisfaction.

Key words: Job Satisfaction, Validation, European
Foundation for Quality Management.
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23 Activity
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25 _ Supervision (human relations
26 Supervision (technical
27 Moral Values
28 _ Social Service
29 Authority
39_ Ability utilization
3T Responsibility
% _Achievement
3 Contingent Rewards
4 Operating Procedures
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! _Job satisfaction

2 _Robbins

3 _Job Satisfaction

4 Spector

5 Coll & Freeman
6
-Razza
"~ Role ambiguity
8 _ Role conflict
9
- Sager
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17 Job Descriptive Index
18 _Smith & et.al


www.SID.ir

fo ol wliiiilyy dolikias

(oG 69 5 A Colsy doliduw yy (b ylic] 9 el

Glaces s -V S, —F Ses lee -0 S bl
PR PRV B S RPN PR IR PPN 2 B
o ygale da oyl -V e Tl ol ol s -9
M oloslw slagilioal g —ieka s lasl—is
el VY T Slsl mlis dnwgi 5 i5eel -V
Ll s YT el e 35,5 g 6l
Ms -\0 c\aQLAb 9 U)L.erw) _\\c awk;o‘..\ﬁr.lw|
5 @si> Y Y s a8 el g e
S e =14 s b LUl -VA ML e
AR . Y- .

o e s -V g lesle Jeod g
sl Jole lads (S;La)'l...: GIL;J Joe ol J yo
LQJ_ALC )‘ uj_a ).Cb OMQ"L&««G Lngua}Lw @JM
=gy 4 el ol Jdo g el oolas ploeil eladl
o lojlws So Sl mlase ol o 51 o
drwgs eS|, LSS R anl) IS 45 39 co
So aS Sl 0ol Jlgas cpl 4y (Frwly Lol s o
S Gl anwgs ol i) 0g3 LSS cols,
OYAY (G g o) a2 8 S50l 0560
Sloasli dan oaijloy jo wilgy a5 Jow ol by
S U lejle gl p abl Jed cols, sasms JoSis
S92 5l S 0l S (IS s )3

> -Equal opportunities
-Involvement
! -Leadership
8 -Opportunity to learn and appraisal
-Recognition
10 -Target setting and appraisal
' “The organization values, mission, vision,
policy and strategy
-Training and development
13 -Organization’s administration
4 -Employment condition
5 s .
-Facilities and services
'S _Health and safety conditions
7 _Job security
18 -Pay and benefits
9 . .
-Peer relationships
% The management of change
1 :
-Work environment
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. European Foundation for Quality Management
% _Career Development

3 _Communication

4 -Empowerment
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! - Minimum Fit Function Chi — Square.
2 _ Root Mean Square Residual.

3 _ Standardized RMR.

% _ Goodness of Fit Index.

3. Adjusted Goodness of Fit Index.

6 _ Normed Fit Index.

7 - Non — Normed Fit Index.

- Incremental Fit Index.

- Comparative Fit Index.

. Parsimony Normed Fit Index.

T Root Mean Square Error of Approximatioh’)/
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