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The study of effective behavioral variables on information technology acceptance in the
organization (a case study in a military organization)
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Abstract

Introduction: The main purpose of this survey is
to provide and evaluate a conceptual model for
information technology acceptance by users in the
studied military organization and all provinces.
Method: The methodology of this survey is
descriptive in purpose; applied in result and
quantitative in data. Statistical society consists of
all managers and personnel of the studied
organizations in provinces; with regards to the
necessity of the survey, all society members were
studied thoroughly. Data compiling tool is also
guestionnaire. In this questionnaire, five main
hypotheses were tested at 99% confidence level.
Results: The results of this survey indicated that
the variables of execution expectation, behavioral
intention, effort expectation .and ~mental norm
acquiring mean scores of 4.45, 3.8, 3.7 and 3.65
received one to four ranks respectively. At the
same time, the index of “speed of works doing” is
the most important and the index of “easy skill for
using computer” is the least important index in the
process of information technology acceptance.
Discussion: To  use computer and accept
information technology, use behavior is the
poorest variable among managers. The low level
of this variable shows that personal will of
managers to utilize computer and information
technology in organizational affairs is at a low
level. This matter for administrative personnel is
facilitating condition which indicates the applied
obstacles including factors such as the lack of
training and supportive plans.

Keywords:User acceptance of information
technology, execution expectation,  effort
expectation, mental norm, behavioral intention,
behavior of use.
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1- Information Tecnology.
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6- Unified Theory Of Acceptance And Use Of
Technology (UTAUT)
7- Performance Expectancy

Wiz o dged o LAl 6)ld (i pdy b e e Slidos
L bLs,l o pligren (Slgl8 anslisls Jalge oS
So93 s 6l )5 eeal 0aiiS (as Jelge
Jo 2 4 Ll (Ve 20 cyguil>) o)l 5929 Oledbol
P dolse S50l 75 s3aste ol
a5 S sl indy e OIS e
(555155 aslil (5,55 @ Gl e alez ] 5l a8 el
g 09 (55 deliyy U8, (6,95 ¢S Joo (595
G955 e waaldl paig Galul cl rsged o)L
aslllas 3550 SLedblis )slid Apds b b e o
Grdn Py Sle st wuled 0 b WS e 18
Joe S B s aslllae 5550 plejle )5 (5,508
395 0905] 5 aalelid (aspie
I e 85 ond s paalin L8, (5,0
by S0l oo (25 onl ey 2 el Joktns ol
Ll olasl L) 1 e ls 1,8 ol Ml 30 s 08
Sz S 5 e ()8, sla sl 5l aws an
P e O Zal (e Jao (ol Geizmes o0
Gy 4 5,550 Jelds (5)li8) uad ouiiS yss Jualge
Silige 0l Sy (5)L8, ;S 5 (G003 p ) e
8 55 gk apdy Joe (Y0 0V oS 5 pl)
SleMbl (5,5l8 S5 ndy gy slp sl s Hob &
OVAAF (ge0) oals a8 5 Sy and g0 5l ioo b
zog Sy ok ssb 4 &5 Cal cagehe o97lr
by SleMbl slpotun 5 aibly )58 Lpdy
Silopse Juee plidl ()8 e p LS
Joloe g pis Q] Sz g (Ve V o) Sen 5 Sllaxall)
Sloas alozr 5 daz (5,5l8 Jipdy ;5 00 (ss
Jeloe Sl 2lo) b1 cnl (o &5 el Sesg xSl
Aesee plosl OMled 5 o 5,5 eyl » (2l
3,5 g g o S gatasges ¢ Joe ol 5ol
plg jeb 4 (Yo0 (LKen 5 JSle) “ouss 5o
oAl yead ol 3 yrage cosliiasl 4 Llos b ol o

1- Theory Of Planned Behavior (TPB)
2- Theory Of Reasoned Action (TRA)

3- Technology Acceptance Model (TAM)
4-. Perceived Usefulness

5-. Perceived Ease Of Use
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4- Use Behavior
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1- Effort Expectancy
2- Subjective Norm
3- Facilitating Conditions
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