8 bl Dl hays - ale aallad
WA Sl () ol osled cp s osladi cp5s Jl
VI oy s /BN 35 b

VOO — WY i aw

Ny o3 P33 895 2 U3k ol 1T wry

"ol sy oy 1T sl 01 Bk
S5 el 35T ol ke 0 5 5Ll
Sl 33T o&sils ol ol S ke Lyl wlid IS (g gl Y
o 165 ol Ly e 05 F bkt

o

d‘)bd&bé\{)#ﬂ{)ﬁﬁ&béw S syl sl glasdy Ous lee.ajg,{lsju’:ilpnf
Sl (o ez 1SS 5 A o ge 45T (63l y glaglpl S S il s By sy se Lb 4 o
sl osb oo Lol ar laj e (6 gal b 4 (galal sla s als u:J:.f 5 Obldelew (ol (galazdl 55!
S a4 5 6550 2k T olis Sl o) 2 S S5 (6l Ky o555l el 4 4 5 b ol
o molie S o g () st 4 Gl () 3 ol (63,0 (5ol S o 3 BT B30 K sl
ool ol Ols alaily G capgas dioo bl o e b OS5 55 Loy A5 as 2 2L
/S lpBT Npat s 5500 3550 53 515 0 Sla e Ol & 555 5 s 3 end ¢ e 2515k
L;_:E.'».?Q__s.‘L;)LnTw\q-.u&jbw}\jbjjbéuﬂﬁnb‘};ﬁ4.3e.»\.ﬁ:df\).ﬁlg;:.é.:fjJﬁ@dj\:\éjg@.bs
S Lt DLl O8I O e 1,8 FAY Jols (5L & 5m 5 525 e pebams 55 OEST sz 4T
Seslimal Uy 55 8 S5 poazr 5 5 DY s oins 4l SeelSlag 5 55 (slas o (6,8 Gsms g b ey
Jgame 3 Zad pole ;36 Sl (ool be SVolan o gl 2357 13 05037 3,550 (50l S¥slan ot
Gptu/@thﬁ)u_?;\J_A,;j\j_:;@,;dug.:sw}@;jsfmp.;wluuﬂ;i,usb\@ldﬁwﬁ
s L 5l g

o i{“)b‘ g;:.a.; c.\.?_/.: )‘ L.fh\f.‘— LJJJ.: 4 6)\3\5) Cv\.;f: 0}13 U';))‘ ‘L_f'L.'.)‘JL’ oJ':.AT :‘Sv\f‘ow 6&03‘5

aida_market@yahoo.com o jems oy 55 %


www.SID.ir

WY 5l () ol osledh cpsm o plad cp3s Jlo e 5 ol )13l Sliioni / 108

Olas Slds (bl HISS 1y 58 b 5 S Esls
(XN 050 5 08 das plosil J puams 613 Olas &
5 L) Comd e 0S5 peme gl ol ales
055 ool s e il ES e Iy Sles
Jla| 08 aS™ 5 me s (glsog slowl L &,
ol Sl A5 e S 8 s e YU Ty Ay Ol
Lyt o 355 DY oz 4o sazme dnn s Sl D e
laat ja ot OV pames 43 50 Ly s L
Sl dal g alST e J e sl SladS
G G5 4 Ol oy isl S bl
S| i oS 5l gy il 5 5Ll
B33 1,5 4 sl i sleallas 3 Ll & bl
(a.,\_pu}_;c)ﬁ}_ﬂwuw););.l_n.,\_sj
T 2alS 5 b 4 OB S 5 e el
@3laBl glas, S5 s U5, Jlie po S 5 g4
o3 ool A5y i (Y000 1) 3 5ad 05l
s Sl Sl 5 S50, Ml s Chel
j‘é‘o:f_m?j‘u\_;\r_&?dﬁa_w‘C).YJ)_Eﬁ
3ol NE 36 Jol e 4 o Gl (sl 2 55
o) e O pe 4 Ol b s8N 65
Lo gl 55,0 515k Lasme 55 ol anw g |y L e
Slaasl ol o b 51aS 5l 5 g S sline Hlw
A poias ool gml B s sl LS e SLL1L
Sl (s b slas ol il I b
eIl Lo 5 )18 Cad (slas ey ( b5
L A 68 L adS el Wl e (2LOL
GME 1o 51 AT &y po 53 . (\YARLKS o))

(Jgmame U Jas e slas ol 0 50 (oL l5L abenel

4. Kim & Hyun
5. Marketing Communication
6 .Rajh

Aodo .

ESSE G b Sl sl p 3390 slasFl
> Shee Gl 5 15 b 51 i, 00 ' Ol
Sy oS A A 6l bt (s L o
Lo 55 (VM 5,05 w5 IS ) 15T 0
A a8 syl (e 2SS ST (265
S Lo s 5 LS 5 S 6K Sl oo i
La,ls 5 oS 1 s palas e LSt 1 ol
Ghm 5 G sl 1,5 5L S dzes anBde
o CEls gy sl SLI 1 Sl
el U5 5 5 ol eSSl el s 5 S
b a0k 3l 3185k 055 00 (IYAS Slasker)
Olaslaalyls op 3 25,05 (SS 4 diledmy sk
Lo 5 . w0l Sledst 5 OV gaames lads
L3 osb 4 ar basn sl Gl 5 ok
wlran S L)l 5 S 0l pie Ol e 4y
Ll 5 (6,8 el (51 Oloj 28T 5 05305,
3 bus p lagiiadl g o wlwl ol et 4> g0
58y SalS o ftie (68 a5l ool
3 S8l a3l LT Ol (o a5
Lo sbaml Olejl o Lol Co pde Db s 10
(Sldgw g Lacde g 4 Jos et 45 Sl (glia )05
Las Wyl Ol Jab jaly a5 clagdiail 5 5 oyu8
(AR 1S

s a8 15 6l m ol bl Lo A
G 3 s S1dke Ol ge 4 e,ls 0B S W g
O an D)o (il 03 AL sy 55 s YL e
Sl dal gt Ly 4 G e L) o oS

1 Brand
2. Sinclair & Seward
3.Brand equity


www.SID.ir

VOV /K08 50l S35 2 2bolib ojmel 86 s

G b llacS iculan § Oy widE
ST 51 OB S O e 15k sa s
slom LT o 5o W 5l osllas 5l 5 als
(Y0l o 5 ) 03) 5 e
Sl 5T U Gl g 53 655 a1
O it mlo S5 s ke 20l s
3 St oo 53 ke Gadi 5 (S & Je
Gt ol 53 il 005 Sy el SIS
e dle gLyl o5l ol Olejan 1
s o= S0 = 9@24 g) b@,jy“ NN
sedss S sy Gl blee oo 5,8,
o gl 56 oo 3550 53 (gebuie MBI 5y b ol
ol OS5 U ey A5 ss) = bl

.-\i.sjf

G S B ezl Y
".,\5}3 RCBICICTAN

J)‘} JL—A:}‘)A_Z? MJ@ QL&: 45 Sl u;‘.'.’.'a.;}a
o5 40 3551 95 ;505 A s (6 ks ST
Slaair plol Cuad 53 6k L5 0T &8 oK

OYAF (a5 i3l o) LS o 3lomy| YIS

oad G131 CaudisYY
)JQJJJMQ}L_&}L;JJBQS_ZMA._B
a5 L e 65 S 5 S )l o g

1. Van Riel, Mortanges, & Streukens
2.Marketing mix

3.Product

4 Price

5.Place

6 Promotion

7 Structural equation modeling

8 Brand Loyalty

9 Perceived quality

OlFer Xpoins Aol oo 2 pis s S s
Ly oim s o)l sl G s eIl ol )
e Lg)l.l\fg;.wl.,ﬂ Sloss 50 Ol pl )3 .5 el oslazal
IS bl 5o by Glnl sladi e 3500 2L
o jedo gliaws Gl (2b 51wl osls HI 3 545
Sl Sler sbslil 4 sa)s il SabT 5 26,
230 Sl p Cewnl Sl glads posm s 25
bl T (IS e o s L s
U L)l (6 i B aST |y (6 ol Ol oo
bbb Glag Fhaal 5o 563 500 olulis (yls
OT a1y iy @lia go3ai S 0 pols 555
G S glayesh Slala bl jolas
05 aSTaml Rl 5k 5 S8 A Sy L s s
Losb sl (15l 55 8,8 Jbs Sles ans
Sl eSS by ey A0 Al a5
4SS sk 310 Sler Ly 55 Ol 5 edis iy pa
Ao Obgar Y5 3,0k Ve 5L5HO) ) g
A=t Ol 53 G5l g b 0 g el Ll
5= ool 2l sy o=l S el el sada
Lo oo 2 Foe Jloe om0 s Sl sladi
Sl LBl 5 5lwi S 3 sotr 8
Lol 5 Sler bbby ysem sk 4 )
U Gl a5 3 g dal gl gl
o gl polie 3T 255 0o S35 p AL Lok
Ol s U 5508 (6 iy 557 53 A 6l (2LODL
Wy ol el Gy Sledbl (6,8 K L Al s
Gk ol Sl s s dan g l,?T;a:l:&\}él\):‘,ﬁ-
s Ul 1y S e s Shee
e ool e s® g skl Gl e Jul e )
Jolm s s A5l s b5k sl
33 2Ll el 534S Conl (I8 wls


www.SID.ir

14 ):J_Lg ) &L_g oyleds oo oyleds 9 Ju (py JLL)‘)L‘ Olaass / VOA

S 6l Aol (6 e S Sl I plie S
L Coad VYAV oy T 5 518 3505 10 J guames
(3,305 0des S5l & bk 0T gla fule Ko
s a0 0LKs (s eimaly daT)s Ced oSG
OYAD IS dizn
dns o plonil OS5 &5 ol oIS 5 5
das |5 OB AS (5 me o pwd 53 1y Jseama b
5l samme o b 3l Lacdlas nl VWAV IS
L 3,8 o S RS 4 ls sla0le e
9 ALS) A 0l iSO e G d J pnes
YAV K, T
b o el olis I s eyl
Shles Cand oy 5T 45 dzes 255 ga e
s 355 0 O seimn 35 OS5 b5k e o
P glaasl s ae gome i 5 g 5 Dlkes
(obe 4l S S 5 e b byl yacS 5
5 las sazme 2w s 5 Glaldled ojual Gl s Lo
Lolyy 5 B8 0 iy (ol oy b e Lads
S slalds 4 ol ol @S Gl oses
OFMOLSar 5 g ) £,8 o 3 oslizul 5 40

Ny S oRy wiY.e
O e o8 s 510 (s 050 A5u1 bl 03
(s oyl 815 5 555 Jbo o8 s s
5 M8 255 08 S O pme b g il Sy
SLobl ay (Ko L5 D) b5l 05 ol 5
ol bl 5 0l (b ys ediS (o eme 4S5 ls

av\:.l_.i[_i}au\_i: caJ;JWHOA}_‘;}w{:}ﬁ-

‘U"’““i‘jﬁﬁ'ﬂﬁ J.:_w))b'l_:).s S 4> 90 C)Y}\A"u‘
(YYAS

"Wy il GBS 1NN g 3 AETYY
Cgz ol Hlu & oLy Sl el O )le
S e A0, S Al 05,5T bl 4 5 et
Lol yor i 3l AET. ol ol VS aib oS
3 e g e S slamllsl b 5L S0
OVYAS (a5 3l g ) 355 o iy
Sl 23 3 b B e e a1
S s hme Comd Juli Ll e 5 (1481 STT)
Lo (5 ma s )y o pame sLa S 5
Al L foow 5 Sy Comaied Olojlw g by e

.(Y“Y’c}f)

"Wy oh il e BITF
Sl ol d o5y S50 ebes A0
5l A s gyl 4SS pmeme o5l sl
Wl oDl a5 S 505 5 kS Oler b I s

(YNl pns @S iy B0

213k o ml.Y.0
L5 &S0 ol 6l m o Sl (5 J e
Jsmamn psghe Y gane 355 gn 40,0 513k 4 sl =
S 3 35 a3 9don (S5 Sl 4 g
9 B LS Loyl (63l Lilgm oS 5 55 0 G

YAV S ey T

1 .Brand Awareness/association
2. Overall Brand equity


www.SID.ir

VO / dysos ool S5y 2 2bolib ejmel LS s p

5 5 Olidss bl ol 3 LS LB (oo sas
e e Al 16555 6,8 L oS
AT s 030 50 o e sl 5 il
9ol STsl CelS (s 5l e/, )
o LT ol bl y ks sad 51 5 4 (651565
59555 (AT 0s 5 5 oy ) 3550 3 s
S el STl CelS s A ) ad sl
O s o e ok STlysl iS5 slIE
Loy Joe (155 055 5 4) 3550
die 53 0T (33l m 5 0ds 48 5 1K 55 05m 5 oS
G s AU U0 s eslaiul 45T (g kL dsles
Lpeis A5l Ao o 0K 5 5 Sl
5 S Al Ly ol SOl s e SU

.(Y'\'cQ}A

wipong i

O9% 9 93) N oRg iy Jae ) Ko
(Vertegs

J 9 A B drwgi Y
P65 2 23k el ol 565, 5e s
sy aS b § Oy e Sl L

Sl 0 a)uﬂ

2. Yoo and Donthu

5 padta G (Y000 (6 58T 5 ORLT)
B R e RS TSI ST L Rt-L g
Sleal Sl ds poias il IS o8 as
4 D OB ST 5 e o7 S3line (sla ool S
s o3 2l STV ¥, IS ui s us
Sl ols ol 48 Wls o (6 olie I (Glas sae
AT 5 OB USG5 pme 5 S 1 i paome
S g PREJIE PR B PRy R
(148 ¢ ST 5 a5 oL
334 4 05y i3, 488 L,k Sl s
LSyl JollB 4T SLa0T i b n s 423
L dbp oo oo 5l AT dsle el (g 2
Gt s, Jals & SoT 5 eds ST sl i
Slaislds o 55 a3 545 4 6)labs Lile ol
i 534S Coul SC i 5 ssdme | ST b
CS S e Ll en S S S 6o, 5 (S
Lyreds 2ol S el slas &S5 53 day 53 ol
4S Ul edd Cas o gt (6B 4 aS ol oy
2L, 3l s OB WS e ol 4 b e s
DS s lajesls ool aS el s Hl5L
@)M)lzdﬁfaj\ﬁljsszﬁ)\fﬁ&
QOYAS ¢ a5 3l
Ll s LY bl Gk 5oL SKes 5
58l ,S (LK T Caliben (slacSin 5 5 Cakibes
3550 53 1y s lide wliiily; Lol g T
e ol 48T 555k 4 i sai )l 05 A5
L;u&»})qkhdbygwj»):}nﬁﬂm

Q)}JMQ}U&Q\?M;}J@@MJQ)W

1 Atilgan, Aksoy, & Akinci


www.SID.ir

WY 5l () ol osleh cpsm o plad g3 Jl e 5 (ol )13l Sligiond / 19

Wy oxg il g Jeaxe
5k g 315 Al 3 03 s Jew b J g 0L
el Olse a4 (g7 I SLE A5
Al g or Jgmaen ol A 0 Jos Jgeamee 550
9 3L Jgueme 3550 53 (63L5 SleMbl oS ol
ES1yol d gmammn Sl aST (5S35 50 53 G b ) )
3565 A8 e Ll Gl 1255 s
¢ gmars Slaiin 5 La 5 5 5. (048 O,
355 L WE LIG Jale o 5ol o g
axsT 8 0T posde AT o slad 4 0S5 yuze
o 5 s g 0805 0L 51 3500 53 Lags i
el La g s a3 55 Uy aie ) 55 Olejl 4T
LUl J g (slo S35 b 255 40 (Son (S o

OYMIS ) w6yl S
(Y+00) OSen 5 oy 05 Lo g a5 adss 53
S35 ;2 255 JUE 5 dpame jole 563550 53
Wlodny s (ol 4 435 O30 Ly 0as 23]
U Jsmame (SS 50 sla S 51s 5 Slsgas o
3= 09) s ds s i s A5l sy = ol
O Jgamn pyaima Gla S 55 (Y000 O Ss
e S s s J e i Jle Ol g
248 s Jalpe Jpamn o smal 5 s al
0l S (5 jze Law g o ST psl kS (6,8 IS
ok w1l (TN O 5 o) Lils L3
O an e 5 65573k Eoly J game gl Sl
Al 4zl .(Y~\Y40J? ol g éfd}h) 55h g0 diS
S B e Ol 53 4§ O e sl

3,1k bﬁ}QTLS\jG;g\jS}osﬁszbﬁ

4. Chen, Su, , & Lin
5. Huang, & Sarigollu

Ny o9 Wiy Cwd
S5 O AS o e gl 1y Ol ) izl
5 Y guamen 3590 53 (6305 SleMbl A5l 4o B 0T
Slodcd cwS AT w53 (liysT Cndy e
ol a4 S OB UST 5ame b !
O e (VAOA 0L 5 U5 6,5) Ale
Ole 40 a5 L Cmad el 457 Wdizme 8 S
Ol 3 3 s oo end L5 5 5e LA 5 4l o
Lol OY e ST 6l e Lo ad 0,
S350 oSy Cndy St il g5 5
0 1) pamms Ead OB WS 5 e  gums 5l 0
S (o A5 03 e CoiST (6l Solme Ol 5
G el y ol S 35050 (S 5o (YR KIS
S gysb aasl Ko ous oSl S 5 Cwd
o 03 Uy Co e g wlyl oYU glacas S
e Lol s 0h g pl iy b 4 15 L
ol e (VAT OL s 5 Do plll) ) g o
Sl ot 5o 3 g 0 o8 s G b S Wl e
5 s b 5l Lel sl andls e 5 oS o e
GLALS 5 a5 U8 ) gl 0l 3 e ol e
U das o 2als 1) CdS 5 ol Caad odias 4l
5s—) sbaals SV s wa sl u Sl
S-S BT BRGIN PP | SRR PN
S5 (nl b5 e 515k fjﬁ‘-’*;ﬁw“{w‘-‘ L
oo 53 oo S B L xSl o &S
S50, byl s bl 4 5 6 6,8

.(Y' 'O‘O‘)&"-"}Ji) Q})CA«:J

1. Grewal, Krishnan, Baker,& Borin
2. Baldau, Cravens, Diamantopoulos, & Zeugner
3. Yoo, Donthu, & Lee


www.SID.ir

\2) /Lﬁg}}j}‘)\é})x&lﬂ)‘jgehﬂ-{ﬁuL;.u)j

sbul 53 &S Sl 3 5gin 5 )BT 2us 5 Gac Il
5 AU OE S G an ol uns SIS o5 555
cQLk:L;r_?wQL&ﬁltSs)j_nJ:.;)b&l}_ﬁuiﬁj
d\ﬂdd\qpo\ﬁﬁdym&@uflﬁ
U )y K pekg Syl sl el O e Ol
35b o e DS (gl aST (glay s eyl 3
Sl U S S (e o€ &8 350 0 el
Sl 5L 5 Qhﬁﬁoddu)wnf
Slaks b o Ll L 5l AT 5 L, gy8Tl
ol 0iST o oma b b5l slows| 53 (gkiad 5 154l
Ll or S (o0 Jie S oy 4z L S
o3Ly $la) das IS8 oS (5 jumn 23 53 Slelts
B{RPETICHIPRE S {RCH NN P PARIPE GV
Cid go OLSl Sy oo ol 53 S slou | J pamms
oI P S o b gt Y e 5 s
Lol dom I Ot (V48T o) AL oo
S A el O e &S Sl s 5
S b O 2 S 53l e
S 5 0 3 ALST Aoy Al )3l
s S S el 5 B pn) 35,8 s
A3 H Lol e oIS gl
ol Cale 3l s 8 0 g L DL I3k 5 s
O e HLzstl 55 1y OLSG! ol o5 2l slacs L
G an by e Sledbl 45 dans o 4l 3 08 s
Sl s Sl g glaatal s s L a5 L
S8 Ok ita L1y s Loy, a5 e 3 b )

3 al g Ghge wnas 2l 03 (2 BCS 0 ey 5L

1. Chattopadhyay, Dutta. Rudrendu,& Sivani
2. Smith

NpoRg il R

sl B ) Sl a5 L
23 (oot Sl A DY peamen 5 oSl
53 (Yo Bezly) 3)ls sy &K 5l Sy pd s
S ol (5l (S Olides $ ae oLk
J_?‘.g,uu:_z;,uﬁa;i%;;,\;w,;c_;;&?.z
Do pl 92 AL ls g llas p s w5 A
Sl a8 S e el 1) (Gt 4 5 S &
Jgmamen (6l 503l auliml 51y el S o e
H AT b cnl s oo plonil e Sl
B b s e R TR
Seal&ss 5 G b 3l g ol el S e
e i 13 5y 5 el ) S
i)l 3l S5 2 sta 56 55 03 28 g el
Sl 15 Ol ol 0328 55 1053505 Lo
)J}Oujﬁjzdﬁwﬁlj_éawgbfm
5s Bl atils L gwd J e 4 dal e a5 SIS
GBI A L 5 S e ki oy 2 el
N a5 a2 KLl S bl
PO oS s me S g 53 il 5 03 28
el Jgames 03,557 Sy 5 gt Sl (6 205
4S US o el 0S5 eme de 53 B o0
Sl el ol g ol (6 i 501 1S J games
}ﬁ)»ﬁwau\_;fdrwé)bl_é}}qbé)
NAERRPRIPICON

Npopg wilsmey
J)Hoaﬁﬁf)j_@dﬁ)ﬁéqujl
3 S Sl ol Salks 00,8 o ) 3 eslizal


www.SID.ir

14 ):J_Lg ) &L_g oyleds oo oyleds 9 Ju (py JLL)‘)L‘ Olaass / VY

)l G (o Jis (G aiy bl
)A_ikJJAL;J_EJJM[)\j_:;:\_gJ.LAQ_il.HL_pf

258 15 eslinul 5550 (g5 LT o

OYALIS ) dias 5l 3 OB ST U e sl

30 2 e ;50 L 4 ,labi(HO) 7 053
2 Lpens Al

AT i S5 casiHD Y e b
S I GRS X g RI/N e

SSysl CnaS e 36 s (H8) A as
513 ols

Cte S 4 6)loby  Cwd ((HD A 25
5,03

I BT 5 e 56 Jseame :(HI0) Ve 4 b
D13 Sl b eI/,

oS i 6 peamee s(HID VY a3

..))‘)u\;'ﬁ)‘adﬁzdf‘)b\

&

G Sl 3

Lo ol ol e pobs Jolse
13 56 s o ed 0S8

Sl oS/ U 5l AT .HD Ve
05 0us ST ol CukS ke S,

AU o o/ & 5l ABTH2) Y as b
Sl 4 glaly ke

e b el oSl CaaST (H3) ¥ ans
313 L g)loy

Lyl s oI/ 5l ABT(HA) s b
2ol Ly ole AN Sate Sb

U s e STl e (H5) 0 4

Dol by ole SO0l Gy e


www.SID.ir

VO /X yoss S50l sy 2 2bolib ejmel S sm)

& gos Ad deloes & gad 0] 5 et drel il
Sy oSl oS 5 ez FAY ol Gulioes ol (5 5LeT
L;\uf&;@ﬂj;;j\uw\:&;;fc_ﬁq-
olS b o gLl iy b ey 5l sl
Olon 3l 5 oS b sy oRp 5 (IS5 Y e
Co3las a0l o 53 slo s (slaolSs s b
Vo o8 g5 a1 dia ad e 5 5 LA L]

35 5T
2
&g
_oper 190X 066.,
nm———=(—Gos ) = 40483

Wodld 89T 85 splg hgsfy
S 31 eaoals 6557 a5 G a5
Db 5 S5 Ls“*—w?c—’u)—ij ol L gl
0T 53 457 dd oslisul ) ya LIS 6 illins SLiST
ERE-E SO UL NE G- PRPPRIEH-PYS
FECEL QUSRI SINEREIS-E SYUCI, T PPRrEN=

) e Sl a5 Y o a5y s

Bid (bl 9 219y.F.Y
Olsbial 31 it Lo g aal Jiw ol
23 8 3l e b Jal 5 S5y ke
o3l dale fdows 51V g ols) Shomin ) hie
S by e e pir o 5 LAl ol
S Al s ey ola e Olajen ke ¢ 5 50
Joo L s Ddm ol meST (g oS danl
Ly Olgs sbal opl a5 das o bo 4 |y Ol ol Jale
YAV SVG) oS oy L2 e SV il
o3l S LY (e Sl E LS O b 05T

W

Sy o e LS50 Jseme :(H12) VY45 5
21355 L p 4

H AT e 136 w5 (HIB Y 45
R ENNHRPET ¥ pgr  RE/NTYe

CmdS m Cte S50 a5t HIA) Va3
405 el ST

by ais S6 55 (HISNG 45
05 L

jldht_?TLS,,)_f@},._::(H16)\h:_¢;
| ENGILT R N LT S R/

CodS St 50 9,5 ((HIT) WY a3
3405 eks ST

O S)laby p uie LU gy 5 ((HIB) WA a5 5

.))l} .bJ.a

LBl 9 Gadd Wbl 9y .F
G we).f.)

Sl (shaleny (o 5 Dl § 5 5| Gl (0
abal ole o aolyy (o) OF Sl a4
Bloe &S 5 3 s e 5ol slal s bbb
31 g s o il sy e oIS
aalllas fimman 5 (slaslals Slalls 51 SLedb|
S 3 0y o5 53 5 0S5 oKy 5o s

el 0 oalain] P

G905 w2 9 (Sl dxal.F.¥
DB ST e IS G ) LT analr
A Jols (GHleT @ 0 dien 3 5 4 el o
o sl andllae &K 3 s OB ST 5 e |
Y e OE AT 5 1 i o s sl
ol Cnds SLeMbI bl 5 i Jidey &S L0


www.SID.ir

14 ):J_Lg ) &L_..: oyleds oo oyleds 9 Ju (py g;’Ll)‘)L' Olaass / \#F

B (S puiin S p FLigl SWT oo ) Jous

sl i EL ISP RCEIER s 3 2ET
EiF | B | e . ' . . . s ke
T £, Lpa | edd STyl | aad s/,
Wt
+/YA /X ¢ +/VA¥ C/VEY AZR] +/AFO AT C/VYY
Ll

i 6l 0T Cwls KMO  slae . das 0 OLES
0390 cnlin Sl oS 5,15 VL & /8 350 s fale
Sl 51 pIST a o (6l ol 7 ae SV g
Jlazl Hldde .ol b5k ol 5 Lot 555
oS el o b sl pls gl eaT iy
labole b g brosls Cand o 5 (S0 o
ooy dgder @ a5 LS 005 1y 0k 2l Sl

el Ao 33 00 (YL syl Lo 5 0 s S

hole Jebos Sl sl e sy (o0 055 4

oS Vg A o3l el sLaadd g s, 4

Lsls (Extraction<0.5) ool odiS™ s Sbyls

YA Jolie ol asliiw p Ldd Dol aal iy
Jod>= 5 Jlsw

)J'il_{a.sbg;_il.éfwjﬁj\yl:-@l:ﬁ oyleds

5 CdioL OgesT /00 gyl s ck.st (KMO)

b dole ol sodd s (IS lsls eomen

xWig o bl 9 o 5l Qs.o}T wald culas Y Jou>

b O gesT

bl

e | e |2 S AT | KMO P
e Sig df 13T | Chi-square s

/Y80 ye OFV/PNY VY Ll e I 3 AET
0F/4VF 4 \i7Aa)4 +/VEN okl &SI ysl CuaS
Y#/TVY v YATRRT VYD Sy slals
£Y/YVO v YYV/FYS “ISFA Lpois i ele i)
OF/NY $ VAZ/9A /94 Jgaes

NS | YFA/ 0 /50 S

0+ /04Y R . AI7YY Via) X

VY4 caees 2 ¥Y4/0VA I9AY 22

b o Sl m Js3 BB Jele slaLl b e L

Jmﬂﬂ)b L&L}&'-L& LSLGLQ LQ\A‘)L'JJV d)u\}:}b

@dejb-m»-jb@\o.uym&@ub


www.SID.ir

VPO / diyposs ool S5y 2 2uolib osmel S gm)

ol suL Y Jovs

shle ot el e el | el s
Viga CHI1 IVED OB1
s
“IVVF CH2 2 /A OB2
Lo uf:)')\
iZN\ CH3 +/VAY OB3
IR AC1 AN LO1
% AC?2 JAAD LO2 NUFPRPRNA
a2
/980 AC3 CADD LO3
/PN AC 4 V%" QLI
VAR PR1 /YA¥ QL2 ol ST yal CuaS
A+ PR2 YAY QL3
+/0NY P1 </YAQ AW1
</VAY P2 VS AW?2
97X P3 Jgpazes < IVAD AS1 a3 el /0, 5l ST
/914 P4 </OF) AS2
WA%4 AS3

S5 ol bl L 35 B e o
o Sy bl 51 6 S w515 T
(sl y) (S95 Sl oiin 5 (JRRa) (555 S\ puice
3 95830) oS gy B s 5y
YAl 4
sl (sl lindds (sl el )y (5 5lslme 05057
3150505 slapins e SLBLIN S, L S pdy
23 el Laacs 851 ST 8 5315 09y (Sla e
GoleT L5 51wz s P<e 00 48 Sladus b ams
33 s Jds &Li)’)lcilzj.u\}u\.& 3) 50555,l5 e

\Lwd‘ ol 4{_‘)\? d}d?—

Slo B 09031 § Bodld hdowi 9 4 x5 .F.0
ol ole 3L s o shie & G ) 5
ol Ml e 501 el S5 2 (2oL
ol 543 8 S Sl 4 S plonil Sl
3 oy 8 Sl 0y Bl (g 5 de DL
(.J_;L;_Ub,'\uuu:._wﬁdwbj\m;bwﬂ@?
La ke O3ls Lol gy 505 5wy » Jbe AMOS )l 351

S 518 s 5 50

ol b Jdie SY¥slas L odeT Cws (glaosls
ol G e 5 (e Lalsy 58 s Sl
Jelos 350 ey 5501 bl 5 Lok el
S gl e S slee (65l Joke Ll S L1 3
bl Jiboi 1 (S 5 g 4 85 Sl o ke A


www.SID.ir

14 ):J_L: ) &L_..: oyleds oo oyleds 9 Ju (py ‘5»\.1)\)‘.‘ Sldass / V77

Sl ol S S .F  Joux>

o 3] o osled
0se37 ’ IS S o
ESTsl CaiS e I, 3l a3 e/ L 5 AT
Ll Yitts
BERIERN
Lt VY 3,058 4 glsby pcate SU ol eI/ Wy 5l AET Y
b /o FF Vit P RS PURP IN PRSRCICINE [ JWT-RC S P LI gl B ¢
N e @ 30l Sy Ste BB N 3l e e/ 5 AET | ¥
Syls
RW VAR <JOFA 3,05 L, 5o sy Cute LU L 5l edd @Syl CuasST o
Lt V3 a% D03 pens 5ol (Sa) g Ch Sl L b sl | F
Al /YA JAYF 13k ad o/ AT e S s |
Lt /A Syls el STsheaS ot S Cwd | A
Lt O ¥ils Sl ke S i Il pows |4
b </fay 034y 5l b 21/ N 5l AT ke 56 Jgeames | )
b RN /YFF 3,05 L0 ek STyl CulS  Cie 56 Jgames | V)
L /N0 AN Dyl ey a5l 5 Cuie S0 Jsame | VY
b AN Sl Ay s 2/ 5l AT e 6 s | WY
55 JANF XY ol ods STosl CiS e 6 i | Y
EY) A —/Y9¥ 05 Wy (g4l p e U S I
b Y /YO8 213 ke Jl iy b o/ 5 AT 55 p s |V
EY) /1) +/+F¥ .:)ba.s\.befl):\;,?é:fﬂ;,fhﬁ?l}@); \\%
EY) C/YVY —+/*AD g N r-S1Ct PR RG Iy 32 A

S5l p 5 Leiig 0l 8 Sol (6 Je s
JS (3ol Jde 55 3 8 Lo 5 4 32 Amos
ol =Sl (gl due (g )lsLine NPUSIIET §
0355 L ita o 0 el S 4y SOl
ot 3kl S S5 W05 ol 13 080 515

el 0 0303 OLES Y 0led K 55 Dol Joe

Jae oilpfs
wlr 2 Lo 3l mae Jde OGS esia i day
Al oolitul odd sdalin (glaesls b Jde S5 sl

Lmsssmisabdilr mbaest

Soobs bz mis by 5 edd &STHsl LS
s e 53 WA 5 WV A0 OF Glaes 3,
Lades p plo (Ul 5 4o 5> 9 G Hlolima 2 /00
s 53 S 1 Al 3550 Ao y3 40 Ol |
o2 ool Sl (pleS 5 e 5 Cnd paie 53
L;ug_;w,@}}:r.p\;p.,\_;)m;_;ﬁ,;u.x_sj
23 S Jealge 5 ol 5L 0T Sl s 5
5 Al e i b el W8T 8 IS

uﬂl_w‘_}_cv\a)‘ub-bjak‘ghf;))‘aba‘ﬂbjéﬁ'u


www.SID.ir

VOV /L yoss S50l S35 2 2buolib osmel S sm)

OFM S 5 5l 58) (s Jie) Lildtunmanl
OLs 1y a5 6 e @ o555 CFL
ol e ) 3 (V¥ WS 5 5l ss) das s
ol U b ombaw 55 /MY ldie b las

ot O 5ae s RMSEA jne
Sl gdiea @_Q.Ujduu L g odd Olo Ol sdme
IJ@UT@);,AL;\J{wl?,“.ugjﬂﬂw;u
S5l a8 sladde gl Jlas pl s e O
9 Al gd) Gl /00 31 S Bl anils g
ol dlas ol SOl + /0 OF ltis (VWM WS
Db ol bl Gl (] 53 0d 1 ke S
Ll Jgd L6

Alods S30 Jgdo 5 la s la oyl
Cani bl 5 1GFT 5515 oSG sl il
ol odaline gla s Sl Ol Sla5 Oolny o £ gems
Col 0 odaline (gla uil,lg (gl ods LI 550
A0 4 ST palas WYMSe s 5 5l sl)
Jds )3 ol gl 310 oSG el oSais
odas Ol 48T ol JAVE il OT Hldde ol 551

el J BB )
4 Hls ool ICFT glacwslas 551 esli .o
355 sn 0ol gl Slans i (51 2 s s O e
4SS o dlie 00 ke L) 3 9 50 Jbe 51

S L oley sl e Sl olis 5,5 0T o

JU\O Ww ‘Stﬁ‘_’a}u D Jsv\?

ANF (GFD 31 5o el

VLN (CFD ks 331, jesla

I RMSEA) s Slay o Sk i
@M%ﬁé@w}ibbpab: S 5 domid .0

S (535 S SE A0 SIS /PF
ST yal S s adaily 35 5m yaisls ol &ST)
bl oA O pan 5 0 5 4 (5ol 5 e
A Dol 318000 Sl ST Ol Sl ST (ST
Shadaly 035 Cte & a2 5 b 5 das o 25T
Ll Sk S 5 Vb e 53 1) L 0S5 e
S5 s 5 6l 6 S el Al b 3 ol 5o
H6 5 H5H4 slaans p.dadu Ol L, a1y 5 -
Gt O3 Lo aganr § LS as p 0y 5
s o3rs i3l Sl b a3 g0 )3 (S
Al L pes g SO 2l ool s p e BU

g_,._sJ_.,aLd)‘bl_ej.k_’ja)_i)gfl))‘:u‘g)l_:ﬁ)\

oy adasly 550 53 H33H2 sHI laas

Ly a Glsly g ods STyl ClhS L, 3l ABT
4S5 8 s Ol @15 53 HE By ae
S8 S Gk S e T 5l BT
4S 3pd on Eel diad )y (65 (Cie Dlslws
23S a5y Wy eSO e 4SS
Esl s 5 AT (55 5l oYL e
N T N STIE R g v
sdd Col cpl a8 bl (21580 50 W olelld Ol
3a>|:ua_:$his\).x_§ﬁu\ij>'(al§u:).>o~u;§_}w
slaml ol 55 ooblas o b ol 51 25T oL & 15T

.J}wda


www.SID.ir

14 ):J_Lg ) &L_g oyleds oo oyleds 9 Ju (py JLL)‘)L‘ Slaass / \PA

23 S 65 JS Losly Jpanms 53,558
Slells ol G b 5l 5 Lgd g oS 5 e )
o SR oS S pan AT
dg.;,t;@\,uj;ida&muc_;}:
Sl 325 e pelaw 53 655 0 oKy S (sl
S 5oy ool 3y 5 p sl fu8 w5 S5 S
Y o Ol 5 r e el sl p 5 e
23 0dd sl laans b Ol Sl sei Iy |, OS5
A peims ool sl 5 a8 e adaily 5, 5
ol bl 51t Wus H14 HIS glaas b
Al a0 H13 W}}xu\pf.a).aﬁj)l:d;m
Y s 55 S (Sar sl a5
5 20l U (b el AT G,
)Auuxu‘}!}_&u‘t_faj_‘iu_nﬁ;_pt.nj:_mf
OB WS s pme s 6 e 3 oo (sleal&lss b
A LSS sl 358 e Lol ) oS 8 LS
AT Ghlil a8 il 530 5 Gtk
..>.>Jf6nﬁr_'.e BB (SIS
T by 2)5m 530l 4yl Gaas b o )
S HIB s HIT slaas 3 4 s osss 2500 slal
s S sy s Lls e o, LT Bl 1Sl
slac e Sylean b a4, HI6 4s 5
wlelid Eoel Caids 4yl (Olds il 2w 5
o e o g bl gd e OT (60Tl 5
U S LS slow | 0diST (5 puze 53 1y e ol il
L5 oo o rmen 3,13 @V EiSHS
S 60 5 6l 68 e 5 5 oK o
Bgh oy Ly 4 e diS (5 ze aS 340 Esl g on g
ol bosd Caliee 2wy clacJlad am s
Ly 355 53 Slelis 6,8 IS5 &, 51 28T

L gl o0

e oo 6oy S g i YV (Nan
C—FL!J_;J{Qé}‘bb)\ﬁj.b)‘)&ﬁ@k}&j)\
))Muwddbjﬁowdfmgé}&&
uﬁ‘%ﬁc@ﬁﬂxu)uu}mmv\;xqu,
il Uil el Ecel ol ST U Glssl I LT
S50 Ol o 2eS 33 8 o iy Sl1s U e
el 5 5 AT 4 L e Ly e 50 S0
Slells g dwlity |y L5l 580 oS (5 uns
oL 55 Sl ol B Ll sl axsls OF 51 2o
= Soul Wl gy S5 IEL I8 50 W &
LS
A Ead g b pons Bl bl daly )0 s
Lg)\zb_;uclzd@@-}:tfH9jH84H7wjém
AT slul 53 il Sole 4. bud a0 g LT
Ol -8 S5 i Sl (el (e 5 5
JMQJ}{)‘JB)}%)‘OJ&SJW&‘):\
dj_mJj_mwaDjb:)‘b&E;aJﬁs
JWW&J&“@&;MGL{
30 2 Smad SU o it ¥ S 0l O
wwg)éubf)‘am;}fmgw‘@j;
G301 Sl S35 S 36 Dlie 35 ) L
)));MMfQYW‘ﬂ)éQw‘%E.LJJO}{)
QY}M@W}M‘JJ‘AQMJU\—I
J};-}L;‘J_.:_-le_dv_éjdudj_&jdﬁ
.J)\-o\.;
J}_M)'lwékia&hj}ug)w:)jﬁ):
vbuuf.bL»w;@LucaL:mvybm
s dsame abaly o by e (Soer oS o

jggfh‘_loél_@;ﬁjg‘jjbw‘u\_vj‘)‘dﬂj"/


www.SID.ir

LR

\#4 /&ﬁ:}}f})\é})ﬁ@lﬂ)ub’a}fl

[a:le}

: 190
:_o/ a \4

e
A ™ 44/

€SV

mﬂjm.ﬁ_ v Hor

1071 N
v\/- IMV
INAYA
44/ ANTS VR
J‘ . .r -
W \ A A o we
L A VAR "WV AT \Q/ - [ A -
¥ /) TN Y\ v vy ooy v
Id ) k ) 1¥d 2ud Tvd £vd
o ed 1HD €HO
THD

6 Mol Jow ¥ S

»

1895 2 QLML ol

K33}

Npons


www.SID.ir

14 ):J_Lg ) &L_g oyleds oo oyleds 9 Ju (py JLL)‘)L‘ Olaass / Ve

ﬁljg.gﬁwwﬁg@u,afclqaw
Ad eslimul 0L 5 g (6,1 iKE 5,1 Jde 1 Guds
) Sl g el cdzsls Sl okt a1l Juba by o7
5 s 4 8IS a8 Gladsy pled sl b5
a5 L mopan 3,8 S5 (pesp 2550 OT Comalr
A5 (S o e Ol 3 55 Sl
sed )l e dde Conl g (Ll ol alyl Lok
Sl oass 8 S i3y dde I Lk sl b
20T o8 5 (§5lwdip | e Ol b o
0 G S Al g (oo Ollizms .5 50 ol 5 O 5
Olee 53 iy B350 bl 5 (by5k o5eeT olis alasly
Cans blE 4 Lyls aline OV s 57 S S
e ool sleml 53 (SlolL el O
Sla 5l il oLk sast 5,50 53 5035 o

ST Ol ) 55 e

&bo
psde glaesls | dou" AYAYe Jsmmes L -
¢ 2oy ST a5 "SPSS asb L sk,

el Sl B

AN G N U P S SV
(e ¢ Ll ol O FMeslle
Ol jo Sl

by s Jl L;L»ubu"‘\madb (ol ¥
o placd (s aal Joad (S 5550 5 S
XooX8 o (a0

o . y) BV PN VIRV PR L VI
Lyposy ol ediS i el s AYAFC fml
COU g 03,8 Ol 43 (B5s S
Y0 o sl elazrl 5 SLuil pde 4l 2assy
AB-VF o (Ol

ey il slal Ol jlaSul g a5 L
s ol S e bbbyl S o i
O e 03 g Lo g 4z 55 )15 L ey )
Al glalbs ol b (ol S edsS
o el olis daly 350 53 3L S5 glacy
3 med i 93 S poin g okl b 2Lk
x5l Al aaly L 55 dn a2 L seaee
T TN S
35 bliss (6518 EaB gl il 5 )50 53 L
3050 3 b ES s J s 3550 55 o
Qlfdﬁ&jésjf)lfgh;}j):ﬂ:ﬁ:@|
3 BT slomliges 8 Slidos 3 b 5l 5 03
St e 5 e GHME 31 (sl 1 ae SIS
ol G b 51l eal 5 0 o5 )
Olp e OB AST O pan i L clis s 5
w5 s lelw gesls i S 1) %, 5l A8T
el S 5500 S35 WL bl 3 gl Sy il &S L5
Sl 5 035 BT O e il L il Lo Jlad
AL 5 Sl T
a3 sdome (15 4 8 plonil i 4|
LaCusgdome opl (s Oladss 53 Ol g o0 &S Sl
Cab syls 435 )5 anlllan 550 L 25505 S,
Gl 5558l 55 OB S 5 e 1 (Glos S
s OB US (9 e bo (6 LeT dmels 457 5y g0 o
Sl S i 35 i g 3335
LTS 558 (s p 5 488 oo 5538yl o 5
Gble 53 as p 25516y = 2loulibe el 5L
S50 Slslgiig 510 b ol QLSS 5587 Caleben
050 31 S polie (518 31 Ol il oo g
Gl iy b b 51 S (6 56 S el 15k

&\)J)ﬁf&hbjﬂb))ﬂ))d@d&‘


www.SID.ir

A\A /Lﬁg}}j}‘)\é})x&lﬂ)‘jgehﬂ-{ﬁuL;.u)j

Business Research, 1-8. Sy (oSSl sy F ey 5 -0
doi:10.1016/j.jbusres.2011.07.030. ' .

15- Chattopadhyay, T., Dutta. Rudrendu 320 L bl dhslae (le JuaT A M
N.,& Sivani, S.(ZOIO). Medig mix o c"Amos, LISREL, EQS L;LAMU,:
elements affecting brand equity: A
study of the Indian passenger car O eyl QlreOlulid arelor ¢ gold U
11n7a3r}<1€§.5||MB Management Review, 22, Lo VFA a5 el ‘("ré% ydole 5

16- Chen, Y.M., SuY.F., & Lin, "AMOS ,SPSS Ll e — Ly ot

F.J.(2011). Country-of-origin effects

and antecedents of industrial barnd ebed sl Ol Ol jle oSl

equity. Journal of Business Research, Jyol" AYAV (6,8 SlptaasT ks LIS -y
1-5. doi:10.1016 j.jbusres.2011.06.029. _ .

17- Ferris, P., Oliver, J., & Kluyver, C. D. Slr Ol bbbl (e a5 oL L
(1989). The Relationship Between O i pzia
Distribution and Market  Share.

Marketing Science, 8(2), 107-127. ¢ SLoLCs pdie SLa"AYAVC b BLST A

18- Grewal, D., Krishnan, T., Baker, J.,& o . .
Borin, N. (1998). The effect of Store Ol e plaie s bl G xS
name, Brand name and Price Discounts (OB e 5 BLSTOYACLS LS 4
on Consumers Evaluations and . ) ) ) i
Purchase Intentions. Journal  of Wl Pl olis (glds L2 e a2
Retailing, 74(Fall), 331-352. Ol

19- Huang, R., & Sarigollu, E. (2012). "

How brand awareness relates to market S5l Sy d AYA 58T ST o -
outcome, brand equity - and. the 3l ol ki ¢ Uy o e 5 "
marketing mix. Journal of <Business S T '
Research,  65(1), . 92-99.  Doi: Ol
10.1016/j.jbusres.2011.02.003. 11- Aaker, D.A. (1991). Managing Brand

20- Keller, K.L. (2003).”Srategic Brand Equity. New York: The Free Press.
Management: Building, Measuring and 12- Atilgan, E., Aksoy, S., & Akinci, S.
Managing Brand E((;.]UIty. - New (2005). Determinants of brand equity: a
Jersey:Prentice-Hall, 2™ ed verification approach in the beverage

21-Kim.J.H;, & Hyun)Y. J.(2010). A industry in Turkey.Marketing
model to investigate the influence of Intelligence & Planning, 23(2/3), 237-
marketing mix efforts and corporate 248.
image on brand equity in the IT 13- Baldauf, A. Cravens K.S.
software sector. Industrial marketing Diaman;opoulos,, A, & Zeu:gner, K_pf
Management ) 1-15, (2009). The impact of Product-Country
doi:10.1016/j.indmarman.2010.06.204. Image and Marketing Efforts on

22- Rajh, E. (2005). The effect of Retailer-Perceived Brand Equity: An
marketing mix elements on brand Empirical ~ Analysis. Journal  of
equity. Ecc_)nomic Trenda  and Retailing, 85(4), 437-452.

Economic Policy, 102, 30-59. 14- Buil, 1., Chernatony, L.D., & Martinez,

23- Sinclair, S.A, & Seward, K.E.(1988). E. (2011). Examining the role of
Effectiveness of Branding a commodity advertising and sales promotions in
Product. Industrial Marketing brand equity creation. Journal of

Management, 17, 23-33.


www.SID.ir

14 ):J_Lg ) &L_g oyleds oo oyleds 9 Ju (py JLL)‘)L‘ Olaass /WYY

Mix Elements and Brand Equity.
Journal of the Academy of Marketing
Science, 28(2), 195-211.

27-Yoo, B., & Donthu, N.(2001).

Developing and  validating a
multidimensional consumer-based
brand equity scale. Journal of Business
Research, 52, 1-14.

28- Zeithaml,  V.A.(1998).  Consumer

perceptions of price, quality, and value:
a means-end model and synthesis of
evidence. Journal if Marketing,52(3),
2-22.

24- Smith, D.C. (1992). Brand extensions

and advertising Efficiency:what Can
and Cannot Be expected. Journal of
Advertising Research, 32(November),
11-20.

25- Van Riel, A. C.R., Mortanges, C.Pa.

de., & Streukens, S.(2005). Marketing
antecedents of industial brand equity:
An empirical investigation in specialty
chemicals. Industrial Marketing
Management, 34, 841-847.

26- Yoo, B., Donthu, N., & Lee, S.(2000).

An examination of selected Marketing


www.SID.ir

