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An Investigation of the Mediating Role of Job Satisfaction in the Effects of Inte ral
Brand Management and Career Anchors on Intention to Stay
(Case Study: a Public Organization in Mashhad City)

Fariborz Rahimnia®
Fereshteh Sadeghi’

Abstract

One of the most important issues in management is the problem of intention to stay in
organizational workplace. Organizations spend a lot on hiring, training, and maintaining of
specialized human resources, but in case of lack of suitable circumstances they face with the
problem of leaving organization by their human resources and these valuable resources leave
their organizations so hard or with dissatisfaction. So, this research is an applied research in
terms of objective and descriptive- survey in terms of data collection. 210 out of 466
employees of a public organization were subjected to select as the research sample size using
convenience sampling method. Moreover, data were analyzed using structural equation
modeling via Amos software. Furthermore, the research conceptual model was tested using
statistical techniques and structural equation modeling. The results indicated that employed
structural equation modeling, provides a powerful theoretical model for predicting intention
to stay through internal brand management, career anchors, and job satisfaction. Also, the
significant impact of career anchors and job satisfaction on intention to stay were confirmed.
However, the impact of internal brand management on job satisfaction and intention to stay
were not confirmed. On the other hand, the significant impact of career anchors on job
satisfaction and intention to stay, and-also job satisfaction on intention to stay as well as the
indirect impact of career anchors on intention to stay through job satisfaction were confirmed.

Keywords: Intention to Stay, Career Anchors, Job Satisfaction, Internal Brand Management.
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1 Analysis of Moment Structures-AMOS
2 Statistical Package for Social Sciences-SPSS
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¥2 = 640.097; df = 338; x2/df =1.894, CFI= 0.919; TLI= 0.909; IFI= 0.920; RMR= 0.035;GFI=0.909;RMSEA= .065
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2. Normed Fit Index-NFI, Comparative Fit Index-CFl,
Goodness-of-Fit Index-GFlI

3. Root Mean Squared Residual-RMR

4. Root Mean Squared Error of Approximation-RMSEA
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1. Confirmatory Factor Analysis-CFA



www.SID.ir

VA /Ol las s sl S5 s L Sy e ST s s Sl Doy 2 )

[S 5 03l s Jow 9 Golisle Jow] (Solislo Yol (54317 K

bl p (s b Sy ke Sl pd a8 o 2
B/ N spie by o rs

S s 45 das o OLES Jdo (ol b uioman
s (i sla K 5 hsieuls ) sl 4,
s 1y 08l 44 e les e Wl yly Sl des y5 VE
Colly jame Ol i 5l do ;3 OF pioean ALS

(o sla S 5 Jols L Sy pa b 5 Jad
SR laans p 05T A el Gb o

NGV P W] B IS - PO d).b- BE) d\.«:—\ @

e ite it SIS 4Bl 51 ke s

e L) (Jad L o i sl S
ol ol o Jis ola Sy n 4 bls
A(p<.05, t >1.64) sl 03 4 Hlslims (g, LeT LLsd
Glaand b 5 ol g5 8 5T (Y glaans b onl 2l
s 5 s olslins mha 035 Ly s 4 ¥ )
s e ) 53 e LS AT (o lalias
ol Jad sla S 3 b

s 5 Sl by o =0 /57 Ol 4 5 Jas


www.SID.ir

VFA0 O3 (1F) oy o5la eyl oslad ot Sl e 5 2l 3l ligiond / A

o9 5 SBas P O3l @S LM Jauo

Q}o}T x| Sololxe mhaw | (Solobxe due | Sylnilivl Cu g0 Wy mW
Al pde /YE VAV rA s ol e B Ly s e
b e VIYES Vids as L, as gla S
LG een YN 3% Bpa bl — Jas cols,
Al pde /2 OA \/gov AN Odble 4 fles = s 6 o pe
L ey Y/ AY e oLl 4 bl — i sla SI
S5 (e Sk

5l S il e By 4S ol O,_\(,Lﬁf.tf
5 s e o Al 055 gr G B 5 DYl
350 i Sl ol 53 48T 555 laline b catl
53 adaly ol Sl L el JolS 8 amile i
Sl Jlam] b 2l 8 ale e i
a5 (Ll ol 53 88 diley (B Hlabias Olopes
o s @ Jptr 3 gl S 8 il
s e Ol ) Jad Colo ) e gl 65 el

s e OLE 1) Gaiss ol Jde ¥ Bpleds S

o o an ad s plniladly 5o 5 e S

23 55 omila it 2 gl G 00 S5 o
3 05,50) Sewlaaly 5 Jae la b o ddasl
&G i b sl o8 Sl 01,38 (VNP (S
oS il ) ¢ 8 ailn e oSl s i
oy dly e U i [ Thte 457 ol ol 3l
o ety (g lsline p g le 53 sl andls Slsbae
Sslinn g o8 55 5 8 omibie 5 Jit (sla e

gdih ooy p sl 5 8 s Sla e oy dlayl

e Calo )y g Sy S (ke Sk D J9ua

Sig CR B Ay yaiilo S paiie Pl
VA2 V/448 i Ol 4 Jiles NG |
«/+8A \/50Y ARR s als) Iy e Y
e 0/+0% L/OVY 0Ll 4 Jiles s s v
ALK ARK sy e
V/AVO Oble 4 ol i
e A s cols,
e /Y V/FAY Oble 4 ol S sla K \
VAR VIYED Nidas S s s gls Y
e 0/+0% L/OVY 0Ll 4 Jiles A v
S gl K
/ey ¥/ AV Y 0Ll 4 Jiles i
s,



www.SID.ir

M 108l 4 fles p b Gl B 5 13 5 g e 3T 5 b ol lanly 2B ()

R S NP e

Joles ol S ol 0ts o b Ol 0 bles
ol Rl s B s G b 51 LS, 0L 4
5 i opals Jlo 5 5 OUS,S ST 035 0l O
L s Olbls )l s a8 w6 208 513
il e 0T 087 Bt L Olejlan s St
AU g e a3 0135 S ol gl S
= ol ey B ol 5 aes] Gl Cglite Julse
Ol e ¢ ames 9 (63Loadl Lyl 5 dile (il (ol
TECHPTRE PR U NSy N PTAPR TN (F
Sl S sl 5168 5 5 ()12, 55 5 059
2 F i Jealse 31 53 LSS 5 calaile sl |
555 e Ol it Olojlw 4 (6,8 s
3 ,8des o)l yad (5l 6 5 o Sl L Ll 5 o
il 8l glaaiey Sy ge pl a5 S JUs |y 5

2 Ol jla 53 06l 4y S |, OLS IS 5550

L;lwf@\:& (el 0T O Jgutor 53 &S sbolen

ol s i lsline cp s th 33 el b (S lalins
5L Sy pde e o i) id ols,
asly oy S 05 (5,5 (il 15 05l & oS
Ll 3 55 oo 5,5 dlaily opl 3 Jad Culoy 6 8 il
o iy 53 das Loy 6,8 (amile 5y 5 5
Ol 4S5 bolas 0ubbe 4 bl 5 Jid sla K
Yoo ol o suloliae skasglis Gil:i (Cawlodds osls
r\f,;u\.wtjlgjg,\@\pj@\wcﬁ
Vsl 4 Jad C Loy L e 50 5 ool
30l 4 Jo b (et sle S Sl e e 5
Olizman g el asl 2al ST /¥ as /PAY
Ly e S ol pl ol odile 3L Slsliae

Ll S S ol i

G5 4 g Cx

s s s g8 g s S0 R opl o
ol 0l
Wy Cagd
. . H1
IS olbli, (< SO e e L 1
\ [}
\
\
o2 6 L 2 '
S calo B ol owilow Jilod
H3
(S 5l il " A
> i sl 58
TN S
o2y 2l Jow VIS

(Y10) 0SS ds 5 5 5 (Y01 0) 0L 5 s

(ol y il il 4 s Wy S e 457 Lsls LS

S s 45 das e 0L 093 B b OLEILT

S I s b s culsy s 4,


www.SID.ir

VFA0 O3 (1F) oy o5lad sl oslad e Il 55 (2l )3l Sligiond / AY

IS 355 (it i s Ol ol sl
D pgme dg 45 glae gl 5ok 5L Olejlo iyl
Sl 2l dlis 4 )ls 5 o5 QLSS 2hs 55 0 4all,
SLag el z Ll onl b il )50 e 21 H
O e 355 4S5 AL GG S o e s
m e o 5 Aol 3 s 4 3 Colial 5 Ol Cslutal
Solal a5 Carlb s plonil 4 S LT LS
Sl ol 5yl g0 S 551565 555 ante Olala
S iy s 45 Sl Lk 3151 Csltal L LT
CiSin Dbt Y pane et 35,8 ol IS5 2t
Ot o 1315 55 9555 o0 0lid Laale pu IBTL
L ysn SIS IS Ol S g laOlesl 555 o8 (Y
das e Ol Je 1 ol i ool 03580

s L o e e by e sl o b oS
Al Slas b 50 A (Jad ils)
o=l el /87 s Cals ) Jas gls K
(3 A Sy e g S i (sl SIS s
S 4 S 5 1 S LBy pt 5T
a3 g by e Olesle 5o gy cpl Shidkizes OT <l
s i s ol U R sl S
AU poler Lo 303 3,508k & bl 0T Jbis
S ol odd agb Ol bl Jdad sla S
(Y OVE) 0L 5 0Ll gla zass L asl oyl
LSL 5 ga,llm ((1848) SIS &S 5 LUK
b Obejlw s yls Cgllas (Y20 F) 5 b 5 (Yoo F)
03 a3 5 OLS L (slas Sl 5 Ladsslgn 4 S
— b (Swls oS TIL 0L, L sl sl
5 Latomdge 3 00k a0 s ity 21,8 (S5
Omomad LS iy Olojlu 3 plass 5 B Jelie
Ly ol 55 Okl ( S5 &K o8 LI 0S8

M;xj))lfofdswozjﬁjdljdbb

IS s o e Oljle oS 5 2alS 5 g
QLS H8 a8 il ol Ul g o500 R E
i lin Olejlw Ol s 5 OLalidy 8 L 1) 3 50 5 s
¢35 oa el Jad 5T mloyl opl s S
53 0T 6l Ol oo 5 6 R4 Doslize Vs i o
Gl S i) el Kae Jlie (gl b S ks
el BT syl bl L5 (S OLST,1
OLS 8 &Sl ks 3 g0 Olajlu g dilozs o8T 0T
Oloile Cu pdis 5 Sl 03,5 i 0T 4 s
Wl 0315 Lol B 525 OT 03 STl sl 4 o
OLb Lyl casliin 5 L OV w Wlal o e
5ol G U L5 Olejlw ol s s
s slada 5o 1y 3 Jad Sl OLSE

Sl 5 OLSH by S o g g
Ol § ol o s> U L abca s s
|y (o Sols) s oo Coadl OT 4 2087 Ole L
.xf‘sﬁﬁjwéﬁbﬁ)‘y).}

ol o Mt sla I S s 3
505 05 Glaagn Ladl ol 1b ol Jas
SO ed) s s s Yo 1) S 4 S
aie 4 me cpl d ol QLSS (Y04 8) (6 i s S
S A e e S i Ls S
Ol ol Ll das Sulsy 6l (6 2 00S e
N R PG KV S PR K DX g PR
D QLS 05,8 5w 1) 53 50 ST
(8 ity Sy 3 i n S ¢ is L
Il Sl S (e My 25 b el 4
GLa0 5o 5T T 51 Olejls 4 3130 35,55 31 6 Ol 55 o0
lze 2l 53628 Sk sl S Lol
Co b 31,50 15 Lls s a1 &S gl lasl L
4 aalllan 340 Ol DU, Sl 4 45 L S


www.SID.ir

A 108l flas p b Gl S 5 13 B g e 3T 5 b ol ol 2B ()

e else olulis 5 OLS,IS st 5 ool s 310
2ol Jlse by Gl A b ulss
&S5 5 s 0,7 @al 01, OLS IS Culs s sladin
AU i 3 53055 (6,5 sl QLSS s
e b 0Lk o ol o (s U S s
SR S J s Cledis b s ols,
o e 45 b 0305 0L&S (Y410) O3y 5 32
5 ote S bad Syl dauly 4 s W5
¢ 255 O Jds b sl o bl 5 gols sae
S5 ol b (s i S e 8L ol s
Sl 0 i (B3 ol 53 oS (s e
o=l s sl asls 5L ol bl uily
GR303 L p gl (LI L350 on Sl o sea
sloul & 5 LS, sl Sl 1 (OLS,8
Bl 03,558 5 LolsS e ol osds 358
crt bl 5 F 5 (oolgiiy sbise 5 Lip b OLSTHIST
el QLT S55 51 (S s aS T 53 e
Ole a oles 5 5 OLS,IS ol aljil
SR (Ad B u'ij-"T 3.3,5 (UJ\ oboslu s T
it b S o 5B e el 65 il
S s e Ol ol Cml ok LT OLbe 4 bl
“;iujﬁ)‘gjsjbﬁr—é-“)-‘b (s gla S
Qr_é)rtb_mrﬁ‘ﬁjﬁ@‘odﬁb@&w)w
2 OLS I 0l 4 ol o Jad Culs )y dawly
3550 Olajle 358 oo slgity 25l ST OlesL
G950 alie Ladle il 31 63538 Dlalllas L aalllas
25 OLS S (sl (5 S emabie (35850 sla 5l el
oml 03 63, Gl i T &1yl ens 53,5 i
s Ll s, Shes 350 53 1) OLS S 2k cana
ot sLealS B G Lalid L Ol o 2l 5 05Dl
o ol s culs, laaa; & sls 5 5 QLS

Blejl as Lo ) et 5 A, S0 i s 5
3Bl s S s el OT o go St 5
35 el oKl LSS oS LT 1,5 o b
L ool =5 Ladbe 3w cd,ls Olajlw Coldial ams
Les sloul 5 OUT (s 55a0 5 (63b lajls 0351
laain; oS xS 1 LT il LS
3 Sy o T 55 5 28 e2lp 1 bl eals,
Ol b as e ol 53 S 5ol (6 p 0y ] s
a5 Lol el s e algiyy anllls ) 40
OT as a3 5 L s Gasatus Jas sla S
Ga s 3, Sdae Sbishe 535 50T Sosss 6,15
TSN - o S SO P - B P Y.
o dhle i Sl 5T e 153 0T
Ol 5o koo Sl (6l Sla i b 50 OLLe
(YA48) s 15 5.0 C\YAD o3l j—de) (Y4 +F)
iia 48 A b 03l QLIS ol s e sMe a4l Cillas
et 15 0l & s s ol ST e
e L) U e o e S 0
Lol 1 jdo Las e sl yomen 5 0kile 4 LS
Tobies el Las e oS sty ol e wyls
b (5 (6 i 85500 5 S e el 1) S5
ol s Ol sl 53 LT Ole @ fslad ey iyl
Laolo sl gl o ot o5 5 Sl g L b
S SLSOE oyl &S 5 50505 5 ol & e
Ol gl 1y SIS n chizad e )5l Ol (gl
ol_;f)lfs\f;,:gls;;\&mx;.xiliu,l“\,@g
Jee g sl amals Sl bt Oljle s, 5
i Labio adl . d2al ails 1 Olojlu s 0kl &
Jobes cdl anils (g mi Colsy ( Jad L 51l 3
Wlay Olojle js AiS o w9 L yls (6 mi DL &


www.SID.ir

VP8 O3 (1F) oy o5la sl oslad ot Sl 5 (23l liiond / AF

IS 25 48 63l 5m 03 ph pdlel a8 0B
SLa )l a4 aS S WIS L 5 bolS oyls 55T 4
Slaaia; B s e ol 4 A 00 0SS5 5,18
JENNEPPUICHR T PP ol p sl ele,
Al il das glis,l s St 5 Olejle

AR Glain i Ospas 15 iR ol
o) latus s 1 S5 LCils glacu s g
S a3 ol bl Al &5 ol e s
ol 3 oa 0T e 5 s e ol ) Olejn
35 Ol gl Gl i Sl 5 s s
szLnT:\_u\q-cﬁ_q.a);L;_ﬁpdﬁ\@\_ﬁa\jl_g
Jaonj’f,ngQ)H)_s,;_w\@uM
53 0T (elazm ( K5 il il alie sl sl
a3 8 S ay gt Bl b mls 55,8 )13
ﬁ\)ut_wﬁd@]_a,f\ BEIBEEY ) WP
O&wc%:dﬁ&%yé;}b;;ﬁ-.&\ﬁc.&fd
LS 1 S OT (Vg 0 o S Rl 530
S5 gl ALE 15l piman 3l slitel OT 4 457
o S e el 48T A5 e ledle |y gl
S un K81 e Sl Ol g i
=S e opledines (5100 ou,&;wbm
o s sl sl ol U T 6l ¢ e
0dd s SASG L gl i 3T (G
sl Sls G ESG G ol a5 LT 1Ll
e iz pl 51 515 6 K0 sl el (SCas
e 5 Al edh )y a1
g oly 3l Oliioms J 28751 5l 5 om0 (sl i
il @3l S G S 3 ety 055
Ol 55 o o2 5l p Y Gl s plad 5 L 15
25 ST edias el Sl

sl 4 0155 0 Jle (6l 5555 al 3 OLS IS Ole
OLS IS Ll Hlome |y 5V waus i ¢ 1 S ol
A1 0L 1S LS U e 8l
(5 A 578 i 355 (S-S sla s
Olajla 53 05l o s 535 5 Shoe 354 (61
o s 45 das e QLA @Ls Omomad LS adls
ol 5 it sl S (s Ly g ke e
SIS e IOV Sl g o b as L e
S Sl Cles g bk bl ¢l s e
QLS L CwaseS 5 Aals @l ol ol aals OT
g ad F dad Cols ) Sl Jal e 4 L
G g cmlin Coo b g Lab slowl la, Sl ol 51 SO
@Lﬁél@_,ﬂj_ijég;_w\dl_{)\fggwj\}f)}ﬁ
S Sl e diles (SU e S 53 3, S gs
SOl e Il 5 gr s (S o 5 0SS
534S sl wlbls @ g plbeal Ayl s Ll Gl
(o 25 5 mmlin (Sl jLge L OLSHE @ g 4 OT
Usdis 5 e oSS 2L LS Bl sl 31 4 Sy
S Ll S Ol e ol pls ST 2 5
aS | tdsl atils glod s a5 5 OLS LIS 35 5eT &
Olejla a s dajyl glols &K LS LIS o) geT
355 Gla Ssls pate 350 61 6T 4 8
OT S o ST il o Ol 4 Ol 3 g oS
Lk (SaeSSS (5,8 3k (bl L OlaylST 51w
P ES b bl b G les 035w
3550 Olejl . Xgd G 55 Olojls (55 50T (slae s
1 o b 633 5,8 3L Sl sutias g2 ol anlllas
‘uw@%ﬂ;\ﬁ,&@@j; 6;5-"{45
b g L 8 e (6,850 S sk 4 S sl
Sl 5 0L 5Ianl JLeSs ole iz 8 5 555

WLU&)@‘}}%QL&}bJ&ZJL)JCf}


www.SID.ir

A 108l b e b Gl B 5 13 B g e ST Jid ol el BB ()

QLSS Cwds ¢S 5 s o Jljlu s

S s a bl 5 55e Julse (1386) 1 osljle -7

6‘f‘:_l’:/ ‘—;J'Lnd/ Mjf 4_,4[.:.&[.4_}) GOLS)K J.i_.:'
VYA oo o(11)F

o\f.ﬁﬁb VYFAY) .Cco)b’ = o chri,.ﬁje -y

el sliale ¢ Slajlw dgas o)L s o o5 sla

AZ-YY ((Vov)

5 e (slalw glias “z w3y gw)b s as A

s b (WAE) (LT o s 6 4
Jiliv\—*: :.*1’25;-" ‘y“*' g‘)J.,UJ,ng‘)\J&j
el Olaass aeldas odi &S )5 35 )

AAF=Y e (0 ¢y

s OY0) 5 o3l Ol 5 .z s -9

Slsle 6 pdoanalr ¢ Jrd slas;,T byl Je
CONY ot 7 o Loy b can g1 oKl

APY-\AY

o g 510 B g 63,585

sep c@l.b.l_u L;'LEAJ e co\_?)'J U,Iab e Lﬂ.&—\\

A s 2 OFAF) 18 (S 5wl o
S 30 0 pas 6ylaley o Sladss Wy sl
Olidos by o—ode bl ab (g )l SSL

AVAAYA (B ¢ 5 ob,l50

(i AL P LSSy p 2 S e (S 9dgs— VY

A dun s (YaY) . ‘6“2'2‘2’ ng—tf‘) |
03 Sl 650 Cads S 5w blad 5 Glejle

S las ola S et ol tas s onl o

O)LM“—;/JJ‘)&M}L;:‘Q_G:Q &L@A&f})

s 107 J-fv": slal Sl g5 0 (g Ol .ol 0

L, s e sl e o L

&b

905 (e o) (g milan tp g L
A 5 b sla K anlie . (41) - Sl
73 S S ol Sl glasl o Gl
Ol ol SIT (sl ol tils S o s
AN (WD (Co ko (6 gl 5

iy oy p dOVPVY) 3 (i ey
Jr Ll s 5 (Sads (ot g0 25
R S FE- S WP P S N W P
bOLL (S ol s Oladrs s il
ol 1 5l gy Al i S
Vsl Ol e

sep (LS sl e 0 AL e
Cmsm o () (ITAY) 5 ol i
Lyt (5,obs dr g 53 0T 50 5 b, elexs]
) Y gamen oS U 5 S5 taallae 3 00)
(O o5 o3l Sl aeliluzd (IS
AV-)+$

NN Gl gl glaleosly “p (sl
5,01 s (:}:sl_(» Jus o 5 b .(1140)
o 03 8 tandlan 3 50) JSIs (iledi ) ey
Ol ddss —dn gy — o—ade doll2d (Wi
A=Y (1P ¢op s obIiL

50 estl s ST e e (ke
5 Mt Sl SELOYAY) o JolS 6l

-\

-y


www.SID.ir

VFA0 O3 (1F) oy o5la sl oslad ot Sl 5 23l liiond / AP

research.  Educational  Administration
Quarterly, 32, 229-235.

22- Gilles, 1. ,Burnand, B., Peytremann-

bridevaux, . (2014). Factors associated
with healthcare professionals' intent to stay
in hospital: A comparison across five
occupational  categories, International
Journal for Quality in Health Care, 26(2),
158-166.

Godshalk, V.M., Fender, C.M. (2015).
External and Internal Reasons for Career
Plateauing:  Relationships  with  Work
Outcomes, Journal of Group and
Organization Management, 40(4), 529-
559.

Greg L. P. (2016) Job satisfaction and
turnover intent among hospital social
workers in the United States, Social Work
in Health Care, 55(7), 485-502, DOI:
10.1080/00981389 .2016.1186133

Guan, Y., Wen, Y., Xiaohua Chen, S., Liu,
H., Si, W., Liu, Y., Wang, Y., Fu, R,
Zhang, Y., & Dong, Z. (2014). When do
salary and job level predict career
satisfaction and turnover intention among
Chinese managers? The role of perceived
organizational career management. and
career anchor, European Journal of Work
and Organizational Psychology, 23(4),
596-607, DOL:
10.1080/1359432X.2013.763403.

Hoon Tan, H. & Choo Quek; B., (2001).
An Exploratory -Study on  the Career
Anchors of- Educators in Singapore, the
Journal of Psychology, 135 (5), 527-545.
http://journals.ut.ac.ir/page/download
-JGYDJ5Jmft.artd.

Igbaria, M., McCloskey, D.W. (1996).
Career orientations of MIS employees in
Taiwan, ACM SIGCPR  Computer
Personnel, 3(24).

Kannabiran, G., Dominic, P. D. D., &
Sarata, A. V. (2014). Career anchors and
employee retention-an empirical study of
Indian IT industry. Paper presented at the
Computer and Information Sciences
(ICCOINS).

29- Klapwijk R, Rommes E. (2009). Career

Orientation of Secondary School Students
(M/F) in the Netherlands. International

Na-Ya (F)1r

13- Berry, L. L. (1981). The employee as
customer, Journal of Retail Banking, 3(1),
33-40.

14- Bhattacharya, l., Ramachandran, A.
(2015). A path analysis study of retention
of healthcare professionals in urban India
using health information technology,
Journal of Human Resources for Health,
13(1), DOI: 10.1186/s12960-015-0055-x.

15- Buil, 1., Martinez, E., & Matute, J. (2016).
From internal® brand ~management to
organizational citizenship  behaviors:
Evidence from frontline employees in the
hotel industry, Tourism Management 57,
256-271.
http://dx.doi.org/10.1016/j.tourman.
2016.06.009.

16- Burmann, C. & Zeplin, S. (2004). Building
brand commitment: A behavioral approach
to internal brand management, Journal of
Brand Management, 12(4), 279 — 300.

17- Chami Malaeb, R., & Garavan, T. (2014).

Talent and leadership  development

practices as drivers of intention to stay in

Lebanese organizations: the mediating role

of affective commitment, The

International Journal of Human Resource

Management, 24(21), 4046-4062, DOI.

10.1080/09585192.2013.789445.

Danziger, N. & Valency, R. (2005). Career

Anchors’ Distribution and Impact on Job

Satisfaction, the England Case, and

Career Development International, 11(4),

293-303.

Danziger, N., Rachman-Moore, D. &

Valency, R. (2008). The construct validity

of Schein’s career anchors orientation

inventory, Career Development

International, 13(1), 7-19.

20- De Chernatony, L. (2001).From Brand
Vision to Brand Evaluation - Strategically
Building and  Sustaining  Brands.
Butterworth Heinemann, Oxford.

21- Firestone, WA. (1996). Image of teaching
and proposed for reform: A comparison of
ideas from cognitive and organizational

18

19


https://www.scopus.com/authid/detail.uri?authorId=14024110800&amp;eid=2-s2.0-84938065870
https://www.scopus.com/authid/detail.uri?authorId=55234952300&amp;eid=2-s2.0-84938065870
https://www.scopus.com/source/sourceInfo.uri?sourceId=14026&origin=recordpage
http://dx.doi.org/10.1016/j.tourman.%202016.06.009
http://dx.doi.org/10.1016/j.tourman.%202016.06.009
https://www.scopus.com/authid/detail.uri?authorId=57188545554&amp;eid=2-s2.0-84898658006
mailto:ingrid.gilles@chuv.ch
https://www.scopus.com/authid/detail.uri?authorId=55342662200&amp;eid=2-s2.0-84898658006
https://www.scopus.com/authid/detail.uri?authorId=22036395300&amp;eid=2-s2.0-84898658006
https://www.scopus.com/authid/detail.uri?authorId=22036395300&amp;eid=2-s2.0-84898658006
https://www.scopus.com/source/sourceInfo.uri?sourceId=14734&origin=recordpage
https://www.scopus.com/source/sourceInfo.uri?sourceId=14734&origin=recordpage
https://www.scopus.com/authid/detail.uri?authorId=6602224745&amp;eid=2-s2.0-84936866394
https://www.scopus.com/authid/detail.uri?authorId=56717669300&amp;eid=2-s2.0-84936866394
https://www.scopus.com/source/sourceInfo.uri?sourceId=29412&origin=recordpage
https://www.scopus.com/source/sourceInfo.uri?sourceId=29412&origin=recordpage
www.SID.ir

AV 108l 4 flas 5 b Gl B 5 13 B g e 3T 5 b ol ol (2B ()

38-

39

40-

41

42

43-

44

45-

46

47-

Peltier, J.W., Schibrowsky, J.A. & Nill, A.
(2013). A hierarchical model of the
internal relationship marketing approach to
nurse satisfaction and loyalty, European
Journal of Marketing, 47(5/6), 899-916.
Porricelli, M. S., Yurova, Y., Abratt, R., &
Bendixen, M. (2014). Antecedents of
brand citizenship behavior in retailing,
Journal of Retailing and Consumer
Services, 21, 745-752.

Preez, R. D., & Bendixen, M. T. (2015).
The impact of internal brand management

on employee job satisfaction, brand
commitment and intention to stay",
International Journal of Bank Marketing,
33(1), 78-91.

Punjaisri, K. (2007). The role of internal
branding in the delivery of employee brand
promise” Brand Management, 15(1), 57—
70

Quesenberry, J.L. (2006). Career Anchors
and Organizational Culture: A Study of
Women in the IT Workforce, Sigmis
Cpro6 Proceeding of the ACM Sigmis
CPR Conference, 342-344.

Saiti, A., & Papadopoulos, Y. (2015).

School teachers’ job satisfaction. and
personal  characteristics, International
Journal of Educational Management,
29(1), 73-97.

Schein EH. (1996).  Career anchors
revisited: Implications  for  career

development in the 21st century. Academic
Journal, 10(4): 1-90.

Smith, D., & Shields, J. (2013). Factors
related to social service workers’ job
satisfaction: Revisiting Herzberg’s
motivation to work. Administration in
Social  Work, 37(2), 189-198.
d0i:10.1080/03643107.2012.673217
Sullivan, W., Kondrat, D., & Floyd, D.
(2015). The pleasures and pain of mental
health case management. Social Work in
Mental Health, 13(4), 349-364. Doi:
10.1080/ 15332985. 2014.955942

Sumner, M. and Niederman, F. (2004).
“The Impact of Gender Differences on Job
Satisfaction, Job Turnover, and Career
Experiences of Information Systems
Professionals”, Journal of Computer
Information Systems, 44(2), 29-39.

30

31-

32

33

34

35-

36-

37-

Journal of Technology and Design
Educatio, 19(4): 403-18.

Kniveton, B.H. (2004). Managerial career
anchors in a changing business
environment. Journal of European
industrial training, 28 (7), 564 — 573.
Kubo, Y., Hatono, Y. Kubo, T,
Shimamoto, S., Nakatani, J., & Burgel, B.
j. (2016). Exploring career anchors among
occupational health nurses in Japan: A
qualitative study, Japan Journal of
Nursing Science, doi:10.1111/jjns.12137.
Mignonac, K. & Herrbach, O. (2003),
“Managing individual career aspirations
and corporate needs: a study of software
engineers ~in  France”, Journal of
Engineering and Technology Management,
20 (3), 205-230.

Mihail, D.M. (2008), “Graduates’ career
orientations and strategies in corporate
Greece”, Personnel Review, 37(4), 393-
411.

Nancarrow, S., Bradbury, J., Pit,
SW., Ariss, S. (2014). Intention to stay
and intention to leave: Are they two sides
of the same coin? A cross-sectional
structural equation modelling study among
health and social care workers, Journal of
Occupational Health, 56(4), 292-300.
Ndoye, A., Limig, S. R., & Parker, M. A.
(2015). Empowerment, Leadership, and
Teachers' Intentions to Stay in or Leave the
Profession or Their Schools in North
Carolina Charter Schools, Journal of
School Choice: International Research and
Reform, 4(2), 174-190, DOI:
10.1080/15582159.2010.483920.

Olckers, C., & Plessis, Y. D. (2014).
Exploring the Theoretical Relationship
between Psychological Ownership and
Career Anchors, Springer International
Publishing Switzerl, University of Pretoria,
Pretoria, South Africa.

Orhan, M.A., Rijsman, J.B., Van Dijk,
G.M. (2016). Invisible, therefore isolated:
Comparative effects of team virtuality with
task virtuality on workplace isolation and
work outcomes, Journal of Revista de
Psicologia Del Trabajo y de las
Organizaciones, 32(2), 109-122.


https://www.scopus.com/authid/detail.uri?authorId=10043818700&amp;eid=2-s2.0-84905675847
https://www.scopus.com/authid/detail.uri?authorId=7201390924&amp;eid=2-s2.0-84905675847
https://www.scopus.com/authid/detail.uri?authorId=6603495286&amp;eid=2-s2.0-84905675847
https://www.scopus.com/authid/detail.uri?authorId=6603495286&amp;eid=2-s2.0-84905675847
https://www.scopus.com/authid/detail.uri?authorId=24553753900&amp;eid=2-s2.0-84905675847
https://www.scopus.com/source/sourceInfo.uri?sourceId=29280&origin=recordpage
https://www.scopus.com/source/sourceInfo.uri?sourceId=29280&origin=recordpage
https://www.scopus.com/authid/detail.uri?authorId=57188862590&amp;eid=2-s2.0-84963976360
https://www.scopus.com/authid/detail.uri?authorId=6508194981&amp;eid=2-s2.0-84963976360
https://www.scopus.com/authid/detail.uri?authorId=57188864344&amp;eid=2-s2.0-84963976360
https://www.scopus.com/authid/detail.uri?authorId=57188864344&amp;eid=2-s2.0-84963976360
https://www.scopus.com/source/sourceInfo.uri?sourceId=19900193855&origin=recordpage
https://www.scopus.com/source/sourceInfo.uri?sourceId=19900193855&origin=recordpage
https://www.scopus.com/source/sourceInfo.uri?sourceId=19900193855&origin=recordpage
www.SID.ir

VFA0 Ol 3 (1F) ol o5lad sl oolad e Il 5 2l 513l Sligiond / M

Organization and Management, 23 (1), 70-
84.

51- Zeytinoglu, 1.U., Denton, M.., Brookman,

C., Plenderleith, J. (2014). Task shifting
policy in Ontario, Canada: Does it help
personal support workers' intention to
stay?, Journal of Health Policy, 117(2),
179-186.

48- Suutari, V. and Taka, M. (2004). Career

anchors of managers with global careers,
Journal of Management Development,
23(9) 833 - 847.

49- Tsai, M.C., Chenge, C.C. & Chang, Y. Y.

(2010). Drivers of hospitality industry
employees job satisfaction, organizational
commitment and job performance. African
Journal of Business Management, 4 (18),
4118-4134.

50- Vera, A. & Hucke, D. (2009), Managerial

orientation and career success of
physicians in hospitals, Journal of Health


https://www.scopus.com/authid/detail.uri?authorId=35925512500&amp;eid=2-s2.0-84905011699
https://www.scopus.com/authid/detail.uri?authorId=36150450600&amp;eid=2-s2.0-84905011699
https://www.scopus.com/authid/detail.uri?authorId=36150450600&amp;eid=2-s2.0-84905011699
https://www.scopus.com/source/sourceInfo.uri?sourceId=18500158400&origin=recordpage
www.SID.ir

