Downloaded from iieshrm.ir at 10:15 +0330 on Saturday October 6th 2018

VWAS/ VY s /\ VYA /Al s s

QLS &1l gyl Kons éxﬁ))";is
Swilw cdlas
(s D519 Sluw HLS 5 taxtllan O y90)

NS

To5 ilas] pils 0l 8 ) Az l>

V4
KW

Blo b 1) ok gilo g aiiS 0wt S0 Sluycwss 5y JIiKieas ol e,
@ o plisgs g Wigd 19,95 2 (6 pitan Cuadlw g )Ll g Calyd 51 01,81 B S (o0 (%00
3 QLS 1o 55h0as gty il (uyp BaB bipblo Sbgy g 5l 3S0ns il
0392 (Surod (309 J3 3 9 (602515 Bud il Gidgls by el ol planil Slojlw clae
Boyb 51 45 Og i Ave Slam 4y ol S5 Gyl 9 0w (LS, ads Joli gyl dxols ol
oolw Solai (g S aiges yogy 3l o3l b aS cal ouis 3591y 425 Y+ digad pxs> 590 Jgui
slig 9 979l H3Kus (g by Sylaibiw! sLadolidow s 3 Wodls (55918,8 (gl -uud ol
Giyb il ey 4 il als) &5 ol soliiwl (138Y) (poyg0 § Bt Slojlw cdlus g (Yoof)
O Sy 059031 3 ool b Wdns 8 yg05] .l i duwlxo /AP g +/VAZFLIg,S W
o3Il Jono ity 98 59 ol l (g 51380 05 SoS &1 9 (5l Lo WY Blro (55l Joo (g il sy
Sl 513003 Sy oS 091 o) I (S o s b pdy plnil )bl ks 9 (55
(S0 ,3) ) e gy bl 3 Sy b cizmed iyl b Glojle e I S,
3,13 556 (Flojlor cdlae (5,0 9 ©pbloo ogible (i pLall (oo USl o oi3l o6 5 5!
(5 9 ©pbleo (ble i pbdl (5108 g (5 ll @ (L)l IS ey a &S

Al Slojle cdlae g1y ;S oy Goked 5 g U o od3l

(hble i pladl (eUBl L3l (6,5 )Ll (e B )] 5owaS (5 ) suudS o E3lg
(ol clloc (g, g w il

(Hajiehrajabi@yahoo.com) : Jstus soim g .oyl allanil pgle olStils o Sladl golis g e 09,5 Sbobewl )
Ol el «nlidizs g psle axly oMol ol5T ol8ils ( Jgms ol )5 ( g9 Cu pae oyl Ll IS Y


http://iieshrm.ir/article-1-210-fa.html
www.SID.ir

Downloaded from iieshrm.ir at 10:15 +0330 on Saturday October 6th 2018

Cd Cariar yd (Slandl galio Sy pydo (ouiidg 3y — sole doliliad

0_

400

ples )3 Joou (ul 4z STl Joo5 b jo 50 St (e b polae Gl
2 S Bl 4z g lgioe Blod @y 4z Joo5 (nl 059 50) (Jg catdls 0929 090
@ 58 Sl @lsr sleaatie 55k 5l (S plee a4 laplejle ol adle
Cewl SICI BB e O¥eos ol jo SLudl (g, i g X pess s o
Glaal 51 Sy colojlo 5 90,8 0,Shae 65, SoiS allss o (FEFAY Lopim)
Gl 1 et 3 oSt |y s mlin 5T el e 96055 lojle o Bores
4 B bl o Slee 2 S 51 glapiie (o) 2 45 Censl mdly sl Lol o Sles
ONVY AYAN Gal) 0g wales leile o, Sles dge ol pan lesal,y ol
loog,S ;o Sl jpim 5l yainsl ol bzl cSlie £51 o wldlyll dlox 3 e
slacl ax o o)l S cdlae g Blasl colej 5. Ss5 51 b1 STyol 590 o
i g iy 43S g 3, 51 ai¥ole STB1 oloiz s b 09,5
(YA Y8 Y 5 Sl (o WsS,5) calsaislss o drwsi 5 o5 Lie (6l
el ol 3l cols, 5 lesle S50 o058 57 6l cwlal Jol cylojla o cdlae S0
sly S8 colae g 5SS glajlaipalele al S gl ane) sbml e
4 6okt az g5 c0)gpel (OAR YONDL 5581 5 UL o ) ol UStie 300
el ol Bglars Jejle L8, o faxi die) g i HlSle lee 4 Slae
Sz wilaais HLd; 0l ojlil Hlle (LS, dleai (L3, 4 Skl clae
WS o 6 TW e s il o |y 355 (glaLllys o plej a5 SLS S oS e
|y bl g ol 3l dole ola,lis, (1042 Yo o0 Jagl 5 oyl ijls i
SIS o o g0 Blaal 4y s sl 1) LT Sldbgls sla oM § ams co (ol
Sl e 4B gy cool Jole e o g b3l bl czge lae S
Sy om 5 & Sl s el (FO Y10 sla, 5 smsmsiole (oMSTy)
R ald) Gezmed (Jad sladaly saiST et Jelse 1 (S Slejle Sdlae
N 108 ol 5 ool lale «Silgle) conl Slosle sais,ed ,LE, 5 lejle

1. Karkoulian, Assaker & Hallak

2. El¢i, Karabay & Akyiiz

3. Eberlin & Tatum

4. Zagladi, Hadiwidjojo & Rahayu
5. Manurung, Suhartadi, & Saefudin

WAF Sl ITY ol [ pts Jlow O


http://iieshrm.ir/article-1-210-fa.html
www.SID.ir

Downloaded from iieshrm.ir at 10:15 +0330 on Saturday October 6th 2018

ol CIISE 51 S S1,30 5 5ass g pub S

g Lol Lais olojle 9,0 yo | (6, Cannl laize Llul, opl jo (V- 5P
S Sy g NS E bt (e o G,y &5 WS (e SO
9r0nl 5l g el plejlo 4 (LS weas 5 (el Culd) a0 5 Slojle (S5
Wadgw g debe SISl w0 Pre g (ke pde g (i (b Dl Sl wlgioe (508 Sl
5 O o Sd) anl adls o3 (S 55y 2 9,5 S B 55, 2 Wae g odile 5 cte
Sl el yle 3 e 4l FYY cuoS> s () e ol FFY YN ss
oS el IS iy Sl b Sy (it 5t Sl (6t g e 5 ple
S Jo 0 Sl (80 e oS el 0l S5 " a5 Tl (T (555 95 509
ol Moy g edlae” e 145 0,8 o i e )8 Sl Az gl Mg
1y el Jobs Wl e 45 el Jag ol (8) (e plol olS5 5] ionl Jite sl bl a5
Al go S, o0ge yp arel> (o Clae Lads plpln o a5 Lol 1) de g w8 Laa>
G2y ;b et (gl opl (IS San Lyl e (A AT Slaol )
JIRE P IR S TN IRRCRINPL g LAV I PR RV [X COEE
5 W @leislh (s 108 5 5kl 4 (855l ]S egaies 2) IS0 (6 Sla
lojbe Slas 51 LS, S (e s il o Bble cid pledl ot
RETH
el & i g i ol pllss IS slacuslow 45 cpl 4 axg b
cds oo alex el Elaclt aglyw (JWlalbos) lasls ol
Sl i ol @ Yol otz 0t ol golinl &) dgs b Cymizman o3yl 1,3
i O lye @ladl mls anwgy (60,0l wiw drwg Alusuy sladsl p (i Caio
Sl plionslis )] g Laas (el taler )l Cis Coro GBlaal el Cys o
ang 38l s eme e g o Vle dili ulol p sellS 5 mase
Come Gyl s 6 TG 5 sl w0 2S (3 Bk il s slaalls
a ahly opllai s Sletiy wgraelny b QS )5 (S S wae <)
5 il a2 )LSs (Sl Cual S cole; (e (21 5 (b sl less 6l
s wlens wl) loy LmalS jsliie Il g oyl slopis o5e oplSe
Slml sl azog 9 (2, (Jbo i )lol sleasliizy 5 Slgas G2l e S

1. Ling, Lin & Wu

NP 5l 1YY 0yl [ ptd Jlo


http://iieshrm.ir/article-1-210-fa.html
www.SID.ir

Downloaded from iieshrm.ir at 10:15 +0330 on Saturday October 6th 2018

Cd S 53 Sl gilio Cu o (widg iy — ol doliluad

Gy phine plis Gliwl 6l jh Cgas slag,b plxl jo g jsliie (Sialen
3OS gsleaiailys s &ylig 058 0 Sl slayaw o lASLas clgo
Pl oozl 5o (chipel sleoyes 2l e Sl g h, by &b
fSloibe Loz s il 090 laazly b Jlud g sates BLI T oln) taadin 55!
el gz 5 oY Sleses 331 olite; a3y 4 bysye oo Lol «l)|
4 ity Lepm g @Bl o ol Gl e Ol 35 JlTplis
PR 4 eall f( sty C8 lannly  (Siabon obml L Glo, Sleos
Sl g oS 2l b Jlgel 65 5 55 9,90 Sligad 9 VI slagiesls
cgy0n) 31008 W Wb i Cans jo YU Blasl e Cgs aS Wil e A je
2 Read (608 8l gy a5 gl cpl Bun g oud i 5lse 4 axsil
Qb oo 4 Siagh ] S O)l59 sl LSS oBaus 5l Slojle cdlae
£l 1l olojlo cdlae 3 (SIS o5 ol e s e, LT 45 el Jlgms o

G Sl
A z . "e. - "o e
2 5 Sply b VAV Lo TUIReas (e odly 1)liRiens 5,
Cod Siime (Vo A) B STl M, B e 5Sens" lgie cod clallis
39 i oge 9.05,5 oeSla Ml 1) o ke s e JiKeas (50 pophe
‘50.:..\5 LgLQs_i..m ol OEizs 4(\‘\0‘/\) “)lej.u el 00 GyPy 9 Copde FEIML)
O ol oS S Culls 60 5l SIS s S pil> pae lp s 0,
O YN0 fﬁJ 9Ok 95 dgd bl Jolw LSS slasls g lejle Slaal
3k arwgiaS aily co wiionil o 05 sarwgl slasTliwl 4 as olalesle
Sa e maizes b loiles Lol gl s ilusl a5 |z 595 5LT Sladl gl 3 )y,
Tt Iy diass | (sl pos (ol Ailgis L ()l am s a8 3l 3850 sloyloles yleo ol 5o
Y DYAA ol pl g (5 lal ¢ Slg ) disled BgSiis 1) BT ogs 9 Stslis g 00,
. S N = a .
oy 4 a5 vl iSeas olpa, (Vo F) Joly 5 Ggm iy © (gl

1. R.GREENLEAF
2. Hill

3. Schwartz

4. Zou, Tian & Liu
5. Stone

WAF Sl ITY ol [ pts Jlow O


http://iieshrm.ir/article-1-210-fa.html
www.SID.ir

Downloaded from iieshrm.ir at 10:15 +0330 on Saturday October 6th 2018

eelogls 1AL 1 S S1,31 o 1355008 6 pub i

Slas 4 Glojle cass slacoglyl 5l Glom o] coge 4 1 a5l axg 095
) S35 09 sl 9y o0 8 Supmnl poo 4z o lojle Sl 5wyl
SV Jaen -V ool 568 - 1l o e aS Canl 00 pad IS ol (6l
toinailyge g (6,55 san -V tgile paahe —F tgiluacliie —0 ¢ AT -Fe isy il
2 (Ve Vegagl) 09,8 oloml =1+ el o) ay aged -8t e 5 ) S SenS> A
Ll Codbge 0lS cnl 5 Wil 0dgy S5 (SIiKiess (S5 ol 0580g; cnl el
(Solud 4y &S wwn gle lesle wan ! slaplesle a5 el aiiae STie Lol ooy
5 oy ObMaol Ll o a5 Sl lojle Laies o CosalGlall g cloe (s 0y
wasee lpoe wiles olety)l 5 LS 4 il Gl 95 gy
Gy St Sz S 63k Jeeily 9 Ol e (6 e, (LAY ) ‘\Wﬁ")
el Olg s Slosls z 35505 Gl @YL 0SSl LIS e ey il s lesl
‘YQ-? 5 gbm) dmaie 1B 055 el STy daa o 1) T 4 0,8 Cueas
LFA YN0

@ o5l gl S ‘\CLSM%"' a 1) ,Ifeas o, olul (Y0 9) r):lf.ﬁ 9 $o,b
5 Spbla g ble i plall TRl ity ol bl S 5108 5 (6,5 k]
peplym dalol o S eyl S Cunl eoged (o MA@L“}L“ LN
el

5 eoold aneis (8l 2B gl 03 SO Slles e suies B gl >
Ol See Slblaiul g laosly St 5 L 5l plaailis 5 alel o35 5
el ool QG pai idlo 5 8y iils 5 oS 5 leie 4 g il

@Gl (STBiS 093 5l g swgs g5 16,5kl 5 8108 a4 L5 GlS
DI de ) 650 el 4 aile; @l aS0eh se el (6,18, lsie

Sl Gyt o5l oy slins 4 bl iy oLl ible 25y oLl

1. Horsman

2 Hsiao, Lee & Chen

3. Barbuto & Wheeler

4. Wisdom

5. Altruistic calling

6. Persuasive mapping

7. Emotional healing

8. Organizational stewardship

NP 5l 1YY 0yl [ ptd Jlo



http://iieshrm.ir/article-1-210-fa.html
www.SID.ir

Downloaded from iieshrm.ir at 10:15 +0330 on Saturday October 6th 2018

Cd S 53 Sl gilio Cu o (widg iy — ol doliluad

By 4z & (pl asis U5 e g el 100 Gleedar @b 5l Les s
5l g 00,5 o0 Joted (S25uplill sl aisSe

sl JYarul 5 s0d sledas 0,5 U5 (e (28] oladils z oL Slasile
Ol as s oo plas |y sl pnS 5 cnl (10 0 il S 51905 Sl o
@ ol Gitle &l Gl s0d slosr e e Yail l pe) G 058
S oo oolainl ba)lS7 g lagx slol jalais

s ) sl Sljle ©yile 5 )i i Glejle @il 5 i
drwy B,k 3l dsele 4 i S8 S plxl gl 1) Lol S gl e, 45T 0S o
N Y8 g s L) il oo oolel Lasladl 5 ladels s cslos
alaaie Cole) g jad pas lire 4 5 audd pagire SO gl alize glaasls
P ATAN « Bolo) Conlacglis

NReas e, s Sy 5l K olee 4l clle VR Sliol ai
(bl Ll il ogg o8l jo 0 Sl oyl wl Bl W, 4 S cel a5 wils oo
Boso sl il 5 s lomsolls

L pelin job 4 a8 cdloe i oy gl cwl (Mol ( glojle clae
L aS 058 o0 ke aiSS cplisibojlo cllae oy jo o)l bl )l dad glacaadgs
Ll b aVole &jgmias 0l wlal B 0gl JU8, LS,5 L wb oleogeds ax
bl g 0gum (ol )] (LSS i35 L wilgs s Con ol il ool 0,95
LEV AYAA ¢ olo) aisly azals bls | ooLs s

aalp el alex 5l Gglate Jad slaosls o aVole a4 )y o
(\ + 9 AYAY sGAlAJ 9 US...;)S.A) 0)‘\) o)Lw‘ le.xw MJ}LM 9 4.51*“"
Sl dlaaie laayg, 5 Slojle sloanly ST a5 oS o olpin lidss IS
3 oS el 45 S o gy i e b wialy 53l 15,5 ey g

1. Barbuto & Wheeler

WAF Sl ITY ol [ pts Jlow O


http://iieshrm.ir/article-1-210-fa.html
www.SID.ir

Downloaded from iieshrm.ir at 10:15 +0330 on Saturday October 6th 2018

ol CIISE 51 S S1,30 5 5ass g pub S

s ol a5 oS o ooslpis slag, clae Js el Sl slas SIS
O YA e 5 (28ls) Sl "ol 40 o, sloalE" 0,8 slas SIS
e o Jels 08 S L as 0gd g0 Dbl slaYole 055 4 ol clae
[ ol clae atws g0 lidss .yl oo Joe 4 00 Cogal oo, Sl by,
clas 5l aiws g0 ;0 a (60,8 o Sdlae 5 Sledbl cdlae ailos, S (3 yxe
3 i) ains e by |y Saad slodle BB obo 4 (59,8 5 SN
Wiy @2 4 Slodglye g (Slasg omjes e (pey9e Slai a4 (V) NTAR (o )Ien
alae g9 Sl 4 ase Sbesle ddlae I gnlein gBdis plos 8 5 ooy
N899 M 5aiSl) 958 e iy, Lole g (lags, o onisl cJIiE Glate 4 lesle
-0

Lewloals plosil IS Cws (6500, 5 Slojle @lae (gae; ;o (g ks o g%
oyl 51 G yo 50 ool s @ i’y aie) ol 4o salalxl sla iagh (saods
g 0 oddlin(V) Jeoz ;0

AR Ay =Y Joa>

o] Cowd a4y azis OB oylaie o g3 o

5 )bl golys olul jo Slesle cdl oy
5 Cuie dlal, S glad iz an; g 8 | Slojle cllae g Cedlu alal,

e iz eR )18 S92y (5 loline L 5 obilex
sy 5 Gl (onsss ol o Sl 2 OLS, (slad > 0 (VAT wad
5 e ahl, OS5 glad s 0l L GL}}J slaglele

A sdwlie Lg)‘bb.m

Sopp s al )b 4y lpoe (e S
5 s M g oSkl 4 b5 IS
wyb 4 s ety g W plel
5 ible i3 plill g5y e d
2 ol Slojle )Ry 5 o il

‘_g)b'fc;w..\} (_ng)US) asJlao
S Gl e SOL Gl
S cwas s,y Joo | (VVAT)aLD )95

u‘).l.xo :‘50)9.0 d.'JUaA)

(Ole)S Gl e o S

S )l g g oo

1. Scandura

NP 5l 1YY 0yl [ ptd Jlo



http://iieshrm.ir/article-1-210-fa.html
www.SID.ir

Downloaded from iieshrm.ir at 10:15 +0330 on Saturday October 6th 2018

Cd Cariar yd (Slandl galio Sy pydo (ouiidg 3y — sole doliliad

0_

ol Cawd 4y azis

o5 Oleie

o g5 p

5 6B o dlidy b IRwess 6
W9 oy ke ool g 05
ddnisie aigS ol gl 1) SUSG! wilgs o

31 pol 2

NS (G, LB (o)
Floizl alo s dansgs (o

9 Sy
(\Y"W)ra.x.&aﬁa

L ISdes 5 1595 o, oS
Aayls (g loline alayly Slesl cdlae

e g sls Sl
SloSow  ploly  Slajle
St 5 15 Uy )

okl of51 olBasls jo

PESEY
(\\"‘W))%olb

ol 2 5 )1Ke (g0, G alal,
ledal pll (it Olosle 0 (LS,
debs mls < <)) cewl olise
site a5 ol plas plojen (g,
Slgee slobae ol (9B 9 wlly

WS G |y Slejl gl

M5 L lead 6 ,em;
2ol sz 5 Slgle
i Olgle QLSS

Olede!

5 Skl yai
(TR0 e

ol W kz s S e, om
Skl ((Hep g @lly (Sleyiwssd)
B 6xS e b (Goae 5 kel
Sley® 5 (Bl sl lon yo (LSS
Ol S (Siy pele olladls 4 ailg

O o5y Sy ol sabal,

5 Rk gy, ak,
B e
byt lo

dly (o) g (bj90]
S pele oRiils 4
Obews S

5 el
QAR DR ONS

Lily, &S (geih cloailgar oy Al

SN R TR
Ol 9o slgble

S39,9 st BB

KERWWR el S
BEETRI N Siaas e, i el | (ITAR)S 3
S, Gleas g e, o Sude alal, Ol ReaS () o alal, -
Ss7y el S s Slejle gt 9 Slaslw g et L8, ORI
°)‘° w-*-’ c;"“""’f‘ o
9 6“*%3) 9 =¥ cdlae TS .
LSS cols RVEY)
ca e | . . R OO =R, 9 [Cad¥d .
s colsy g seble ws izren 5 kb

A oy e yusie

coeSlle 5 cllae Syl ks

Y

AEARDIRJE oS

1. Bright & Amos
2. Philipp et al

WAF Sl ITY ol [ pts Jlow O



http://iieshrm.ir/article-1-210-fa.html
www.SID.ir

Downloaded from iieshrm.ir at 10:15 +0330 on Saturday October 6th 2018

Sl jw Clas 51 GUS 15 S1,00 5 1550008 b, w3l

ol Cowd &y Az SRR olgre o 93 o
3 Coles 4@ olazel) KETIPR)
BURS) 9 Ry, GR)y dx g = .
G e s cllae 5 IKwas g, -
B oo s JB sk 4 (e, 9 SNex

),,jl“g',;ap.mks»lsj dxs cols,
oyl 1,8 slayg, cdlae

oLl e SHL e sl

odoTie

) oS

Sy ol ly ol oged (e & 5,
o 4 olael bl fols g maly i

oBidls  yolee (g, 4l

¥ ) I
G (Jales 3,k 3l aS conl (LSS @ S Hlails i oy
Lol colo) 5 Koz ) T G 7
O3l 4 ) lReas (gl ag Ll 5 ple

Sote alal) abanly plae 4 Slejle Sdlae
3,0 0929 (5 lolise o

AERYSURAJCONS

SO gy bk, G a4 GlS
e 0y St glejle o e
e g See b (Gble BT 4 IS

ol olaeds o

S5 uziy. P R,
NS Alie 4y i, SIS

B g (lae

5 ook
d
(V) o Kan

odd olgie elaiml cliad e 4 Sllae
olye a4 Slojle cdlae 4 Slawte ool

&0,50gy edlae gancaglsl
alaaal byl o B«

cdlas R

(Yoo V) s 3

S ¢53L°5L“‘ e 9 )‘}if“’b SR, °)le)~> Sg>g0 Slool d>g3 L

5 OUSL S s hsSea 6 em, obal 3l sy A iedy ol coniais
T el s sl elaassly pmlul y iEiens e, ol ceslazsls y lole cdlas
PP LR S SN IRV S IRV K SPPAEPRICS RVCH W ¥

: W . . oa Yoo - T .
JS“:’ 2° as ¢5’L°}L“’ LSJIS'“‘“" 9 ‘-")"""Lf’“ 9 n5°J"L° ] r’LrJ‘ C e c_s'CLJ‘

1. Chung et al

2. Winkler

3. Mayer et al

4. Sheldene et al

5. Francis

6. Barbuto & Wheeler
7. Wisdom

8. Altruistic calling

. Persuasive mapping
"% Emotional healing
11 . Organizational stewardship

NP 5l 1YY 0yl [ ptd Jlo

Nl



http://iieshrm.ir/article-1-210-fa.html
www.SID.ir

Downloaded from iieshrm.ir at 10:15 +0330 on Saturday October 6th 2018

Cd S 53 Sl gilio Cu o (widg iy — ol doliluad

ol O8AY) fejge 5 Boges Lawgs Slojle clae imman 5 Cowl 0l 05,51 (1)
Slosglye cdlae 5 slag, cllac (95 clloe slradlge p Joiine a5 Cowl ool
Error! (V) JS& ;0 oodpmey sostie Jow ool ol cdlae Golul 5 asl e

D38 o 518 H9esl g w9590 Sipgh (] o Reference source not found.
NS0 R g3l 0)90 (coste Jae ol eled r raghy laans b

P13 rd)
G y>
&Skl L)l sl S Slojlw cdloe
RIS g Sl
=5 5 S bl sl s, was
(5°J0L€ ‘Sw.‘x: ‘au‘ 6|005|JA KRV
&,y 5 &bl
slesle

(YAYc(00,90 9 Bopei 9 Yo + ey 999 925L) Lidgs (ogtdo Jao —) JSS

B9 sans 8
kol ans,8

Syls 53b Slejle cllae 5 (LSS STl o l5Keas (5 pun,

=P sbans b
S5l )...,l) Slosle dlae 51 LSS SThol 5 gases > )
Slole Slae 51 QLSS SThol 5 )88 5 o5kl 4 g5, mls Y
KN )...ab
Sl b Slesle cdlae 51 QLSS SThol 5 ad i g el bl
Sl b Slesle cdlae 51 (LSS STyl able asu sl
Syl b Slesle cdlae 5 (LS STl 5 Slojle 6, Kby 5 & il

WAF Sl ITY ol [ pts Jlow O


http://iieshrm.ir/article-1-210-fa.html
www.SID.ir

Downloaded from iieshrm.ir at 10:15 +0330 on Saturday October 6th 2018

eelogls 1AL 1 S S1,31 o 1355008 6 pub i

o5 (ewlid b9

Sl s s, ol b yp JWs 4 Gragy ol & gbsl
3105 ey 5l g o8 e 5l T Bam il oo Glejle cdlae 5l LSS
olawd a4y Cewl Cis &5 obiw (LSS adS” ol g Lol ancl> 0g  Siian ools
L oS ol oads 051 585 VP diged pom I8 )50 Joir B2yb 5l 45 0gpas A -
90 3l ool (5,510,5 (glp aials bl oolw JBolas (6 S digeit g, 5l ealaiul
JiKeds 6y 0,b50 Jgl dsliiiws a4 cwl ool ool sjlastivl (g delition 5
5 S Slojle Slas pgs asliinwn 5 Jlgw VY Jold (V- - #) ids 5 5t
olul pl 516 2 slizt 4 b o Sledbol .l 0090 Jlgaun ¥ ol (YAAY) 1050
G 0,8 U0 cads 1 cVlgn oled puzmen Cnl o 63,9 (V) Jaaz o
Sloads b ((38lge MalS) L (e DalS) V51 aS 05905

ORRgR S i 1y I3l (il S Sy S -Y Jgas

(51
by o5 sluxi & ke o
cligys
<YF A Shwd >
-0 ¥ . &by 4 byl il S 6/)&)
sl 9 55| Seas
VY 8 X% =t 9 W aleil
) ¥ ible iy oLl
i e Slejbe 6,8 5 & ik
ALy I\ PREIYIN e cdlae e
<A 7 ST Sy, cdlae Lol
N A (12aY) Slosg e i =

19y oy S wbboe ojle 2ly; g lgie 2y Gkl asliiin o,
15 sl b awl 0395 ol pmaaie 5 Latal, wilol Lawg loaslidus st

oolaul ol Jh g JiBle 5 5 bl sl Jaw (hg) 5l s ojle (2l 990

1. Structural Equation Modeling
2. Smart PLS

NP 5l 1YY 0yl [ ptd Jlo



http://iieshrm.ir/article-1-210-fa.html
www.SID.ir

Downloaded from iieshrm.ir at 10:15 +0330 on Saturday October 6th 2018

Cd S 53 Sl gilio Cu o (widg iy — ol doliluad

Ren (2lsy sln 0abion peonds 1515 (255 9 1500 25) €55 90 4 o5le (25, 0
Gl e ol s a8 ws eslinul (eadgliiul Lulls eSile) lse
ek Oy Il K oy, ko a5 el Cass a4 0 YL Liegh sl aie
bl a5 ol eolituwl Flig,S Wl coyo 5l Sl aculre jelaie 4 pien
5 IVAFLSy,S T Goyb 5l Slejle cllae delian g 550005 & ) dnlidin
el oals ools LaS (V) Jgaz 10 6 jo ol oLL a5 Cal oallie /AY

il gy B o Ll Ul o 8 oy 5l eolissl L o8BSI o g 4325
Lol a28,5 51,8 Jlo 5 4o o 90 (bliiul (22w s el Yol

oaxdly

Shas ols plas (BauSeS s sla Sh) drogilel isu jo Ghagh slaasil,
Al il o) 58 eV g o pbsSELl e AN Cor L
Oeizrad oyl plos 398 OMeass mhat o LSRLl 5l as o VYV O as
ezt S yae sl 5 LS ALl SHas 3 YAD § uiled lhls 50 aus o OF/Y
O iy 420 )0 A (6 550 S o gl 5 a0 B Coled jo g uilend (398
VAL (LS ml ey jo il oo uiledd Jeass Siae slls ol 4l
JLo YO -YO o 5800, $O/F 5 Jlo YO 5l jiaS o lyls beS Al 3l as o
SOF colys 00y Wle e Jo TO B YD o w0 YoV ioren wdly e
Lo TO-Y 0 gt diels s 5 0500 e JL ¥0 51 5V sl
ol glaals ) jo (LoSRwl 5l oo o YOI Jeass 4l paas ;0 bl oo
ALy 40 Y0 (i o il F) Copoe aliy (0 55 VA g Wles S Jass
g 4,3 pgas (o iled,S Jeass bai, plo 0 50 o0 OV/A 5 olaidl
o 03 51 28 (g l5 0,25 sls olsSialy 51 aoys FAA (lsSialy sS4kl
Yo BV o do,0 /0 wdls )8 ayo JLo VO BV e o 5 Qo0 VAIY ol
Gl JL YO Y oo VY 5 JloYe BYO o dsyo YV Jle

55l

1. Average Variance Extracted AVE
2. Structural Equation Modeling (SEM)

WAF Sl ITY ol [ pts Jlow O


http://iieshrm.ir/article-1-210-fa.html
www.SID.ir

Downloaded from iieshrm.ir at 10:15 +0330 on Saturday October 6th 2018

eelogls 1AL 1 S S1,31 o 1355008 6 pub i

o3esl Gln & Wiz g Sy el 5l eblinul glaadly cwend o
o olejes &on Shgo 5o b piie le aaly aSl 5l lisebl gl 4l Sls 3
Sy Slodes ;35U pae wix b g0 2B el ol colaiul (B Lo ls Slas
e S Gy Sz SENE L9 S)) 0303 5 Sy ol )0 W ls Aty piie
Sy ol ployen 25U 4 Gop (o lp pole B 0 098 e osliinl Aty
ooliiwl Ao g5, 5ol 5l Slojle clae 5l LSS SIS 1 Kiens
Gy bl a5 a0 lid el oul a8 S 05.@)'1 ool 3l &S () Jads el onls
2 bl S 0,00 5l as ol sal awlre (g loline s hds 4 e
250G g 00 3ly oo b it (sl pitie _solos Lty jo e Fge Slojle cdlas
il der ;50 W eaw )5, eesl Ho Casloald saiorin ainly e Ll
(M dgaz 51 a5 abgspo alfaiz (9,5, s dslae 555 00 03505 o8 L bo it
il o (S g 4 55 Cansl 00l 2] S

W5, 8t Slejle cdlae 5l QLS STl g 5 Keas (s e, slal HO

Wyl il lesle cllas 5l gESSIS Sl 4y J5Keas s, slal HI

W e ylojod pil @ bgpe A sia (o )y 903l @S Y Jgsa

Wnsly yuiie ) Jinno
tinl calps | ol caps | o
J
Ly ouis Lo oud ylobxo
R Y YeY SeNe cull o b
- YO¥ - YOY VE$YS e Gied
& oyl gl S
- FYA - 55 YV.Y10 ke
&Sk
T
Yvo - YYE YYAY P
- #A9 Y Y45F9 ible iy Ll
- Yaf - VAR YOS Y Coee Sy 5 Syl

NP 5l 1YY 0yl [ ptd Jlo



http://iieshrm.ir/article-1-210-fa.html
www.SID.ir

Downloaded from iieshrm.ir at 10:15 +0330 on Saturday October 6th 2018

Cd S 53 Sl gilio Cu o (widg iy — ol doliluad

el ke Vb guls 4 a3 b (g5, b alolas
Y=-197+0.Y0Y X; +0.77) X5+ 0.YYY Xy + 0.79Y X+ 0.YAQ X,
Ol 3l 2eS apsesl (aled ;o (g loline mlaws a5 ol 1Y Jgar b sullas
5ol 3, yio o pss 1A0 luebl maw 45 4 4o ol sl (+,00) Las
Slosls Sllae 5 555005 (5 5mn,; alfonty slul (in 0sdn 2B s
5l i 3 (gl USIS 0 g loline 45
L ol loadlye 5 Ji%0eas 6y, Jsbee 5 ol b, bl slaaidly o
oduiw §)isle Jow isn B o s Oylys ol sils Slele clae
rdilgs o ,13S005 g, il el hled (V) UKE 0 a5 jsbrlan .ol oo
25 IS o el Cudie g o dme Cs Iy sl LSS Shesle cdlas Q'l

& 5l s
&, 6;)&.’.‘

o3 Ja e U cul s Y IS
5 GI3Sass 500 ol s 53l 5 Gagy Joo o b s (V) S 9
95 S e inles |y s &l goliw LSS Slejle clae 5 o] sladdlge

50 a8 Cwl B o8 gleas s izmen g Jol (6,8 canS wul Wl Ul e
oobed aien 1,22 (YLt polie caled a5 bl 5l el bles (F) o los Jgo

WAF Sl ITY ol [ pts Jlow O


http://iieshrm.ir/article-1-210-fa.html
www.SID.ir

Downloaded from iieshrm.ir at 10:15 +0330 on Saturday October 6th 2018

ol CIISE 51 S S1,30 5 5ass g pub S

_O

LTS TR LEWE S IPRWSPURS g PR

s | E° ol lpd s b
value | oo o lasitow!
Jo3 W, v Ve O Sl e IiRens gy s ol 4l
i Oylyg ol (LS, Slejle cdlae
Jsd VOAF <2 Slojle cdlae 51 (LS )5 S jlole— sasen 5
S O)lje goliw LSS
Jsd WY DAl OLS)E S lol = (o S1ad e Skl 4 (o850 il 5
il O le goliw LSS glesle cdlae

Jgd VF0F <PA cdlae 5l (SIS Slole— e 5y 8l Sl
i@l goliw (LS, Slejle

Jgd AR A cdlae lals )5S lol «—  able oo oLl
i 3lie goliw (LSS Slejles

Jsd | VYAY <21 oS, 5 Sl Sl 6,y ¢ il

S Ol5e gobiw LS, Shsle cdlae

G5 Al 9 Sy
Baso 5l Slojluncdliety, ol sloadlge ¢ 135ieas b, ol olis lasl
S8 Gegh mlil gl Jlegh sleadl o)l 50 el oS5 b gobis (LS,
sdsie 45 0,1 Slsan (P ) ) LSe35 Sigz 5 (V1)) ), Sen 5 cold ol
Bad (59 1 0S8 Codd gl b g b aS ek o bagleile ad o S
03)8 ke Slaywens a4 e,y Gigdd HIKeas g, 658 Ol 5l 09
ol odth o0led ol SeedlS (6595 el p SIS0 (18 (6555 (nl g e
(o ) bl oo Solole (6555 Slw 2 2y (S lags )9 &S Sl (> o
oals 18 093 Sles Bas g byl ], JIiKeas gaml> 3l ad )5 (Y Y. e
AL W30,5 ik oy gl anela > slacy e 1 aslen ol Bl pled AT glaxel> Ll
oles o e Gleey il sl Gl 4 lis o) kS 5y eunde
iSeas s, (AT 385 L (568) Wyl jphm anelr 4o a5 el slalejls

1. Kuick

NP 5l 1YY 0yl [ ptd Jlo



http://iieshrm.ir/article-1-210-fa.html
www.SID.ir

Downloaded from iieshrm.ir at 10:15 +0330 on Saturday October 6th 2018

Cd S 53 Sl gilio Cu o (widg iy — ol doliluad

Nl o 03,900 1y 055 slajls erw g QLS o 4z 1,500 lals 4 lal
G s a5 WS o e | slasels ol mily o (VYF Y VE L i 5 L)
a ) plojle lael GIiiwas g, oo 1 asl bl Gl o)lsen (], S00 4
S ood o gl AL 093 e ) S (5 %eS (sla o llys (shyls 457 (gol 3l lge
o2 Glojle slasl . aas oo balosle ol pae ailes ol ;) 55 (LSS 4 asly
5 Supde o Jd (LSS 4 (Sea g w5 LG e 5 Gl
oS el Siine 5 BY T o) (e y2) Wyl Sl S Lt Slejl sl S panas
Sl OIS ey g wiloe gl Glo) S abils )10 (6 pa,
Gosx 9 A e 5 Ll Glasls ooyl Ol & Sl Seds a5 s
slael ((giluaiailyy liKeas e, aies o 18 Cud Cuglglio 1) 093 g e
aly Olom & Gloy Cwas 555 a8 5l DB eoliiul (g Sen 4 bl
Glsly o Y VY TG 8 e s e okl s 6K e
» b °3-'> OB 5 Olsym Ol olgeniaS o) e Slojle (25 ]
oler s pl g oS Sl ¢ goles Liogs osdllh slacod b a4y Slws
Slacel slxl ol 8l ola ar oled plpml abewsy J1Seas (i) o7 col gz
cdlas s (YA Y+ 00 lilSen 5 cpod) sams oo plol Laily o s g e
ol ey el 0,8l Culsyig aylosle Sie o SIS ol swlal Jol (lesle jo
Col JSte Glpae gl oSl 5 5SSl daglajle o Jole cnl S (sl axs;
5 ot Sl e 4 elie 4 gyl azgi ooyl (Y NYAS  ligs 3BT
Slaate L8y 4 Gl cdlae cwl ouls Bghare Slojle Jli8) o adod A
s 5 oleyaS SUS IS a8 canl ez cliaie L3, 5yl o ,lal ool GLS S
VY 0 a5 5 o o) W5l el oS oo (6,8 le p el ,3 1, 595 sla
6l 15 T Bldbgls clo o g amo o ial3dl 1y b1 dgs ol b a¥ole gl 3,
Sole Slae o g ol 3l plordl i ge cllae IS 0 a8 oo Glaiz g0 SBlaal 4 LS

YV 1 29A ilL1S 5 © SIe8) o3l e 48,5 gl Con

1. Chiniara & Bentein
2. Greenleaf

3. Liden

4. Eberlin & Tatum

5. Folger

WAF Sl ITY ol [ pts Jlow O


http://iieshrm.ir/article-1-210-fa.html
www.SID.ir

Downloaded from iieshrm.ir at 10:15 +0330 on Saturday October 6th 2018

ol CIISE 51 S S1,30 5 5ass g pub S

Sl LS oo 5l Glosle llae p uies ;> ol (o2 4008 @ 4z L
OLSe 5 qekd lagh gleaisl L azsyd ol gleasslio)ls 3 cis o)l
Oepoh bl 5l aS e¥ len oyl Slgten (Yo Vo) L Ken g Sisz o (Y1)
aled s SaS LSS Slejl las s WlgS se g0ied 3 S oo ]y

Slae p 618 5 5kl @ Bl RIS pes (2 st 4w L
sladl L as 3 pl slaaslo )l 30 i o)l sbew (LS5 o800 51 glosl
O oy cdlhs 5 baspe (Voo V) Gond )85 (Vo 0) Gl See 5 ull iags
Slojlo clie lime wesVl 6,108 5 (6,5 k) 4 il 545 Blojles ;8748 Lixe
Byl 48 Vb =l yo 53

oBaws 5l Slojle lae (ot g (28l ploish pom (o058 4B 8 4 4z L
5 ekt Gipgy Al b oo d cpl glaadlbofst 3l cis oljy skl LSS
Sl Slsseen (Y41 1) o), an

Bas jl Glojlw cdlae p (dble asu ol p)lor (2 4d)d @ 295 L
5 ekt ook 4l boawsd ulileasbols 3 ci olyy sl LSS
Sy e sible oty bl HislS o e bl ol Jlyan (Fo1)) o Kon
Al Hls S5 ilojl cdlae ol 38l a4y

hglesle clae p (Sljloig i 5 ©yake iy (28 48 @ axgi L
cokd rgh aBlblacs 8l laadl.o ls 5L cas &o)lje ol LSS 0B ays
Byl Slgeen (V1)) o)) Sen o

o losdiay

Jolge Somang Sos® cl Ol (Sladl 5958 Siglae adily Al 4 arg b -
slroygs G,k 5l LS giluasaily wlin glojle slacwanw jo awsls
Floe (225 5 Laiso slo o 5 (5550l SLalI eas o (5550
9 06> Oylpe g il ae ope b auS ideS Wb I cwas ol
5 ol sl Ol o) 5 Calae o 658 S JYaul asl] 5
rgs 5 25 Slasanss 55 T 5535k o5 Blad 5 Ll 1 45550 il

NP 5l 1YY 0yl [ ptd Jlo


http://iieshrm.ir/article-1-210-fa.html
www.SID.ir

Downloaded from iieshrm.ir at 10:15 +0330 on Saturday October 6th 2018

Cd Cariar yd (Slandl galio Sy pydo (ouiidg 3y — sole doliliad

bl 5 s aiallys 5 oos el 8jee eliws] tlesla 5lail et
AasS oll oyl o 1) cdlae

Ll 5 cwns gl Slojlo cdlas 5 gaies > (o 4058 4y axgi b
@y Do ol @ilie 3 as Do wily Bl 65y = S e
2 Oy At pohe s o (sletzl 6pdy Cudgie ulao]
sl gy S o (S5 9,8 ol 4o o5 lasalr 5l Jig bty
Sl dlae 6,108 5 6 5 ol 4 o))l Gl S (e ao b ey L
393 QLS 5 Gliws ) 4 (e S L il Gl 5 e e Siee oleiny
plsl 4 blete 5 3B 5 &Y 5 35, 5 Botoe (Sludl Slagzgs Gloie @
ol g ol baione (39 ol 8 58k 0 daris slaSes
(1 (isS Bask Sl s el e gl cdy i s wl) slaco b ()9,
R w3 9 gl gl Ly 00,8 (S8 (alesl 5 (03,5 Joon
52 slaYarul 5l a0 9 ol ladsly /e (Pl 51 5555
il ad b 4 aSanS S8 255 pliws 5 Gls 4o w Sl
@l Ao Lilae a5 wnl e85 G,y cakd (SW) 0 g)lis e
il Cews Algots satudsiue g by )0 (5 50k g ol Wde
338 o0 iy Glosle o p (ble asu pldl (o 4d b 4 azgi b
2 il by ansl 3g5 GSHI b 5 Spe 4 0B Jgl azje 0 b olpae
@9 a8 Jues 'y s3j0en bl (LA )15 5 patd M 5 filaw
Ot 4 Ll Glaslal el asass o )lgen oS wia (LS Wil & Gyl 0
4o b aias oo n Lol yo 1) ()55 Cwns a4y, Gy cnl 5l g wlo 1) 0ges
S Ceas 1555 anelr 5 (b e 4 sl coys

OB s o8 wiesd lge Llie 5 Goir 45 alod azgi e (e
oSyl flite azgi g pl ol ()15 e 5 IS dsie asly sl )5 50
2wl besyssn yo Slal s Jos cole) dog S peal ;o LS,
Sole) (IS sk g dagly g LEolRa b oy55  (SS5o8x w3l s Shee L)
kil 4z cdz 5 LI s p s ud 15U lagy Sloe 5 ol Sdlae
6obo @l el o o haid cplply oyl slejle lagsy,l 5 Slaal @
il sg3 LSS

0_

A5 Sl 1YY oo o Jlos

o


http://iieshrm.ir/article-1-210-fa.html
www.SID.ir

Downloaded from iieshrm.ir at 10:15 +0330 on Saturday October 6th 2018

ol CIISE 51 S S1,30 5 5ass g pub S

:&beo

slo,ts, 5 Sljle cdlae 56 cwypm (OYAP) Loage (Slig,s SBI .
(Sl plie Copae &l bl Wl l5 Al LG S Slejle (gais et
BRUVERY O ARLNRERVE KU &

39 IedS (Gpab, GEE sy OTAY) oLl canie e LS (@ ghax
ulMJL’ 28 s)Lo.u ‘M Jl.w ‘AMBJ dollad Lscl.o.&‘ :L’Lc).m 4.:..4:93

aiy b Shle allae g cadls adaly (VWA dllows ¢ cwa8 ¥ las, olile>
29 S8, haghy (ele aslilad il slapleile o (LSHLS glad >
T PR O O S S EIT- C EAOSC IR SO R PEIWO S | Fo=i S s [ =
O, ol 6,550 5 5103 g, o dlly (VYA) Ll (S,
Co g . ylws S Sy pole olKisls ay anlly Sleyo s jsel sleslin los
(47) 15 A7) codlw

dolilad . jIieas 50, i wlal miglel sdss sbocylolo (s ] Nl
AYAP sl 2 o)l 13 6,90 Sl pole o

» b L plpse @)l Cwus sla )L, asdlas (VYWAY).Ado0m wh s>
Ol et (o SSL plne 13550 addllas) JISens sy Joo o sl
9 8 Slo 2 51 so,lediipgn Jo (Slojle L8, Sldlas gasldas (ol ,S
AVAY Sl g e

Ao dawy ololo)l  dec Slosle [L3;) o paw (VWAL o okl
Ol (T8 sl ey s el

ez ol Kigh oBibi Slosle (suig et LS,

Sy pole dme gris oS0 S LSS o Ld gogis L Sbojle
Slaal ol e agl oSKiils

NP 5l 1YY 0yl [ ptd Jlo


http://iieshrm.ir/article-1-210-fa.html
www.SID.ir

Downloaded from iieshrm.ir at 10:15 +0330 on Saturday October 6th 2018

Cd S 53 Sl gilio Cu o (widg iy — ol doliluad

2 Sopde g 5 (NTAN). (Sbyge (comalpl cdomma (g)lail (e o Slg e
Ao sl Gag Sllasligleas] (sl Sl (oS 5 o ()3

bl L laegle lojle Lide ploxd] Sllae . (VWAA) 55 dasme o Solo
Slalllasg Sladl psle olSimghy « g Cupmie adyl el )5 dacylojle
S sl e Sin

» Sl adlae g izln & €I (WWAY).dlows (g0l szl ((bU
walilas oMol ol5T oKl o 15 Jae g 1,5 555 (6 ey (sl ol
AY e Vojlad pyloz Jlo i sBjsel S o o 55 Bl iaghy el
Sy Ay VT il 5,55 e ol 1 g0 it
bl i Slasls LSS s ol slaailiany Slosle sgai’l jlKeas
TP e sV s slectngis ol

Bl (559 0 i 9 (SEMB! ol iy (B VAT o s 22
Sl &S 5 e (L) Slaggaml ;98 (S8 S lojle jo Sl
F e a5 OIS ¢ L8355 o e (55 Al

K

AR

AY

AY

NF

15. Barbuto, E., and Wheeler, W. (2006). "Scale development and construct
clarification of servant leadership", Group organization management,

31/3:300-326

16. Bright Mahembe, Amos S. Engelbrecht. (2014). The relationship
between servant ' leadership, organisational citizenship behaviour and
team effectiveness. SA Journal of Industrial Psychology/SA Tydskrif vir

Bedryfsielkunde, 40(1), Art. #1107.
17. Chiniara, M., & Bentein, K. (2016). Linking servant leadership

to

individual performance: Differentiating the mediating role of autonomy,
competence and relatedness need satisfaction. The Leadership Quarterly,

27(1), 124-141.

18.'Chung ,Jin Y., Chan Su Jung, Gerard T. Kyle, James F. Petrick. (2010).
Servant Leadership and Procedural Justice in the U.S. National Park
Service: The Antecedents of Job Satisfaction. Journal of Park and

Recreation Administration Fall 2010. Volume 28, Number 3.
19. Eberlin, Richard, & Tatum, B Charles. (2005). “Organizational justi
and decision making”. Management Decision, 43(7): PP: 1040-1048.

ce

20. El¢i, M., Karabay, M. E., & Akyiiz, B. (2015). Investigating the
Mediating Effect of Ethical Climate on Organizational Justice and
Burnout: A Study on Financial Sector. Procedia-Social and Behavioral

Sciences, 207, 587-597.

21. Folger, R., Cropanzano, R., (1998). “Organizational justice and human

resource management”. Thousand Oaks, CA: Sage.

WAF Sl ITY ol [ pts Jlow O


http://iieshrm.ir/article-1-210-fa.html
www.SID.ir

Downloaded from iieshrm.ir at 10:15 +0330 on Saturday October 6th 2018

eelogls 1AL 1 S S1,31 o 1355008 6 pub i

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32

33.

34.

35.

Francis J. Schweigert. (2007). " The priority of justice: A framework
approach to ethics in program ecvaluation". Evaluation and Program
Planning 30 (2007) 394-399.

Greenleaf R. in Spears, D.F. (Ed.). 1997. On Becoming a Servant-
Leader, Jossey-Bass, San Francisco, CA: Servant leadership assessment
613.1997.

Hill V.A.(2008). Employee Satisfaction and Organizational
Commitment. Ph.D. Dissertation Capella University .United State.
Minnesota. Retrieved February 14. 20-10

Horsman, J.H. (2001)." Perspectives of servant leadership and spirit in
organization", A Dissertation presented in Partial fulfillment of the
requirement for the degree Doctor of Philosophy. ; Gonzaga university.
Hsiao, C., Lee, Y. H., & Chen, W. J. (2015). The effect of servant
leadership on customer value co-creation: A cross-level analysis of key
mediating roles. Tourism Management, 49;45-57.

Karkoulian, S., Assaker, G., & Hallak, R. (2016). An empirical study of
360-degree feedback, organizational justice, and firm sustainability.
Journal of Business Research

Kuick, Van. (1996)." The meaning of servant leadership". A Dissertation
presented in Partial fulfillment of the requirement for the degree Doctor
of Philosophy, Manitoba university.

Liden, R.C., Wayne, S.J4 Zhao, 'H., and Henderson, D. (2005).
“Developement of multidimentional measure of servant leadership".
Management association, Charleston, SC.

Ling, Q., Lin, M., & Wu, X.(2016). The trickle-down effect of servant
leadership on frontline employee service behaviors and performance: A
multilevel study of Chinese hotels. Tourism Management, 52, 341-368.
Manurung, D:; Suhartadi, A. R., & Saefudin, N. (2015). The Influence of
Organizational Commitment on Employee Fraud with Effectiveness of
Internal Control and Organizational Justice as a Moderating Variable.
Procedia-Social and Behavioral Sciences, 211, 1064-1072.

Mayer David M., Mary Bardes, and Ronald F. Piccolo. (2008). Do
servant-leaders help satisfy follower needs? An organizational justice
perspective.  EUROPEAN  JOURNAL OF WORK AND.
ORGANIZATIONAL PSYCHOLOGY 2008, 17 (2), 180 — 197.

Philipp Sieger, Fabian Bernhard, Urs Frey (2011). "Affective
commitment and job satisfaction among non-family employees:
Investigating the roles of justice perceptions and psychological
ownership". Journal of Family Business Strategy 2 (2011) 78-89.
Scandura, T.A (1999), Rethinking Leader-Member Exchange: an
Organizational Justice Perspective, Leadership Quarterly.Vol.10, and pp:
25-aa40.

Sheldene K  Simola, Julian Barling, Nick Turner (2010).
"Transformational leadership and leader moral orientation: Contrasting

NP 5l 1YY 0yl [ ptd Jlo


http://iieshrm.ir/article-1-210-fa.html
www.SID.ir

Downloaded from iieshrm.ir at 10:15 +0330 on Saturday October 6th 2018

Cd S 53 Sl gilio Cu o (widg iy — ol doliluad

36.

37.
38.

39.

an ethic of justice and an ethic of care".The Leadership Quarterly 21
(2010) 179-188.

Stone, A.G., Rossell, R.F., and Patterson, K. (2004)."Transformational
versus servant laedership: Adifference in leader focus", The Leadership
& Organization Development Journal, 25/4,349-361.

Winkler, 1. (2010). Contemporary Leadership Theories University, of
Southern Denmark Dept. Border Region Studies.

Zagladi, A. N., Hadiwidjojo, D., & Rahayu, M. (2015). The Role of Job
Satisfaction and Power Distance in Determining the Influence of
Organizational Justice Toward the Turnover Intention. Procedia-Social
and Behavioral Sciences, 211, 42-48.

Zou, W. C.,, Tian, Q., & Liu, J. (2015). Servant leadership, social
exchange relationships, and follower's helping behavior: Positive
reciprocity belief matters. [International Jouwrnal of ~Hospitality
Management, 51, 147-156.

WAF Sl ITY ol [ pts Jlow O


http://iieshrm.ir/article-1-210-fa.html
www.SID.ir

