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\. Balanced Score Card (BSC).
Y. Zablah et al.

Y. Kellen.
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Y. Coltman andDolnicar.
Y. Pan and Lee.
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\. Chang.
. Technology-Organization-Environment.
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¢. Return of Investment.
o. Brand.
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. Customer - Facing Operations.
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Y. Balanced Scorecard Card (BSC).
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