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2 - Branding.
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- Federal Express.

- Porsche.

- New York.

- Kotler.

- American Marketing Association (AMA).
- Kotler et al.

- Chernatony.

- Hankinson & Hankinson.

- Deshpande & Webster.
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- Deshpande & Farley.
- Sigal& McDonald.

- Collins& Porras.

- Urde.
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- Marketing Information Systems(MIS).
- Marketing Intelligence.

- Juhari et al.

- Michael Porter.
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- Robbins.
- Product.
- Veransevic
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- Price

- Price Band

- Place Distribution

- Alderson

- Parment

- Marketing Communications.
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1. Janakiraman.
2. Physical Environment.
% - Harrods.
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- Mangold and et al.
- King.

- Marketing Process.
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1. Sacial Responsibility.
2 . David.

3. Yamen Koubaa.
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1 - Customer Relationship Management.
2 - Electronic Customer Relationship Management.
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