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10) Document management system
Wikipedia.2008

Ledlasl

! Documentation

2 Technical Documentation

% Document Management

* Knowledge Management

® Experience

® Information System

! Gartner

& International Data Corporation

° Knowledge

YData

" Information

2 Intellectual Capital (or intellectual assets)
3 The Organization for Economic Co_operation
and Development (OECD)

“ Explicit Knowledge

5 eaky Knowledge

16 Embedded Knowledge

7 Sticky Knowledge

'8 World Wide web

¥ International Knowledge Management
Network

% Ynited States K nowledge Management Forum
2! European Union

2 ESPRIT

% Ernest & Young

# Booz Allen & Hamilton

% Documentation



