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1. Non-deterministic Polymial-time hard (NP- hard)  

2. Costumer Relationship Management (CRM)  
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1� Anderson, 2002 

2� Ng & Liu, 2000 

3. Yan et al, 2004 

4� Receiver Operating Characteristic (ROC) 

5� Kim & Street, 2004 

6. Genetic Algoritm (GA) 

7. Yu & Cho, 2006 
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9� Ahn et al, 2007 
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1. Buckinx et al, 2007  

2. Yan & Changrui, 2007  

3. Nested Partition 

4. Simulated Annealing (SA) 

5. Tseng & Huang, 2007  

6. Rough Set 

7. Hung, 2009 

8. Integrated Circuit (IC)  

9. Lessmann & VoB, 2009 

10. Support Vector Machine (SVM) 

11. Maldonado & Weber, 2009 
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