
Arc
hive

 of
 S

ID

www.SID.ir

��
� ��	���������	� ��
� �������	���
��.*�����	��,�1	.��	+"�#"�%�	��&�'��"$^�(	)*��"	+0-

  
 
 

E>2 N &n*723�2"

�3�6
�� E6/�, �A��� >W���	 v�����5'w=5w5(65

�A��� S��n& v�����<8w=xw5(65
1	A�	Z5 B3����

%6
Q_

>B�W 3��[ " �NQ ���� l����� V�A��
�*����� " �*�SWOT U
 �)� ���� 
�

T��A��
 >�Y �	 bN-�� �NF �� �� >4�
	 T�-R� U
 ���K�/�& E�*�
V�
 :�����a� V��2�

�� ���U�� ���# " ^#
	 i�P������	"�]E�2�	N� ��-� �� V�A��
 :�
E�2K� 	N# E�*

T�� �����2� >�Y ��-��� ^�
N1 :�
 ��K��
 \N� 3���U�� ��"��� " ��"�	 ^�
N1 :���

d4� �� " �H��)��-� T*
�W 
� ���"�2�]^�0P� �� ��2� V�A��
 :�
 V�� �H�	 �a2� U


	"����� ��"��� " ��"�	 ^�
N1 ���� i�
"��� ^�
N1 �H�	 �
�k
 ���� U
 " 	U
	�&

�� �� �H��)�T�z 3�2/4�� ��K��
 �	 T* �� T��/4��NF�� ��N&�2�]EN�U
�H�	 

��1%F
 �P�Y�� �2�VX�* " �*����� ����NB �"�MQT�-R� E�*��X����X �J
�


��	N� " �"�MQ�� :����� ���N-1 �*�2���]�	 :�
 �A��� �� �Na2� ��-�V�A��
 EU��

�
N� l������	 i�
�� 3>��_Q ��1 S"� " E�/4��# E�Nu� ���;0� 	�)�"� U


@�2)� �0-Y U
 �� >�
 G�� G	�;/�
 ^��-�	T�-R� E�*�*"�X E��X>�
�B�21 "

�
N� l�����>B�W ,UNI �	�K�� ��[ " �NQ ���� " �*����� " �*G�� E�2�U
 "

G�� �����2� V�� �	N� bN0�� " >�01 �a���
]

1	X`2�E6
'N�V�A��
 3E+�
�/�
SWOT[E�/4��# E�Nu� 3^��-�	 S"�3T�-R�E��X

�*"�X

                                                                                                          
5]�J�KF�KF ��%1 G�H��
	 �����
	                                          (Email:kazazi_dr@yahoo.com) 

<]��2�����/�2B >����� ���
3�J�KF�KF ��%1 G�H��
	�bNu4� G�24�N� 
(Email:mahdi.saeedpoor@gmail.com)

(]�J�KF�KF ��%1 G�H��
	 ���	�/�
 (Email:masoud@hajarian.com) 

�B'!C25'�� 5���� D3��SWOTE3� F2/5" !0���GH

���:�G� 0!;�I�
�� �J5" K2��;�L� 



Arc
hive

 of
 S

ID

www.SID.ir

 

��C+�DA8+	� 8�	�4 E6��SWOTGA28� �Baaa

 

�� 

"a��6:�

��:��� 
� @�+�
�/�
 >����� �
N�	�� ��BN� ��NX�" �2�1 3��_2� ��"�

���U�� @� �	 ��V� ��-�-R� ��.�
 E
�� @���-/4��]��� >����� :�
 �	

���� �;�� " ��-� ��1%F
 	N���NXi�
�� >P� �
N/� �� ��	�X T�a2� E


��.�
 q.��k
 ���-�-R� :u-_���	���3��N�	5(6=] @�+�
�/�
 >�����

>�
 E+�
�/�
 ����U�
 " 
�Y
 3:�"�� �0B
 q.� �� ^����3��
�1
5(79] 

b�I�	�/�
 >����� �2�
�W �F �	 �[�I@�2)� " �*	�)�"� 3@�+�
E	��U E�*

�� G	�;/�
 ����U�
 " ^�0P� >�Y	N�(Houben, Lenie and Vanhoof, 1999)]

�NQ ^�0P� 3�*	�)�"� :�
 ���� �	��[ " �*>B�W 3�*V�A��
 �� �*����� 3�*

�
N�5	�
	 E�/��� 	�����(Hill, 1997)]��VZ� U
 ^)�� U"�� �P� ��^�0P�"

SWOT�G
� :/W�� E
���2� G	�;/�
 d��2� ^I(Brus and Langdon, 2000)]

T�-R� " �
������ ��.�
 �� ���-�-R� o��/� ���
�� �
��X�"�MQ 	�N� �22�

�� �
�Q�� :�
���2� 3����Xv��& �Na2�" EU"��
 E�*�
U�� E��N& i�
�� �� ��NX

>Q	 " >�0��Q q�
VW
 �2�U��� 3�k|� ��-�-R� ��.�
b��E�*G	�;/�
 	�N�

T�-R� >�Y3�2/4* E��X@���-/4�� �*	��/#�� �2�
�W��1N-Z� ��U
 E


	NYN� ��1%F
 ����� " TZ42� b�� @� �� ���/�	 dYN�G����040�

d�
�� �� �*
N# �"�;� ^�
N1 :�� �	 :�"� i�
"� U
 3]:����Na2�

@�2)�E�*
E�
�
<^��-�	 "(� U
 G	�;/�
 ":�
�	 L
�X�m�* " L
�X�/�2��U

���
	 	������3���)#N� " ��
�P� 3����*	5(76 S"� U
 �A��� :�
 �	 ��

�� G	�;/�
 ^��-�		N�]

                                                                                                          
1. Strengths, weakhesses, Opportunities, threats (SWOT)  
2. Interpretive Structural Modeling (ISM) 
3. Decision Making Trial and Evaluation Laboratory (DEMATEL) 
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1. Yuksel and Dagdeviren, 2007  
2. Analytic Network Process (ANP) 
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1. Gray Theory 
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2. Hori and Shimizu, 1999 
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1. Prominence 
2. Relation 
3. The Casual Diagram 
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1. Yuksel and Dagdeviren, 2007  
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1. Customer Relationship Management (CRM) 
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1� Interval Operators 
2� Moore, 1966 
3� Wu et al., 2005 
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1. Scalar Product 

2. De-Graying 
3� Crisp Numbers 
4� Converting Fuzzy Numbers into Crisp Scores 
5� Defuzzification 
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1. Normalization 


