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1. Profit Rate 
2. Sustained Competitive Advantage  
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1. Ma, 1999  
2. Distinctive Competencies 
3. Just In Time (JIT)  
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�� ���Q" E�/�� �r�
 �* U ��! ��N�;� " �2�� ��* >�;���*N#3	���]
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 �gNRP� E�� ����/�� �� E�/��� SU�D0# �� �Z2� ��N�
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����/�� j�# E�[��� �� ����#��*"�X �� E	�W >�]

�v��& ���U�K2Y U �)� E�/�� �� ��NXv��& E�*>� E�/�� �� ��NX]

�����;� 3>�;�� �� G"%1��v��& ���U " �	�H�	 ~��2� 3E�/�� �� ��NX

v��& 	NK��^��� E�/�� �� ��NX�U l& ����# 3���� ����# 3���� �I�F

>� ���� ���K�/�& " S"�W]

v��&V��-/� � >��� @� ����# " �gNRP� 3����/�� �� d��2� ��NX

����� �� E�	�W" ���Z2� " �2�>-�Q " E��Z��� �W�[ E�nXX		�]

2��U �	 	NYN� ����	 ����� U l&C�/��Q� >�V� 	��� U @��*3	"�I5==

�a� 3�g��� �	 G	�;/� ��"�W E�*����� ����� ^�N1 �� �� �����2� t#��

T* " �-2*� 	�/� �a� " D�P�t#�� U E���4� ����N&�� �*'xt#����

b"�Y ��NB5��'>W�� ^�0���
��6]"a2�	NKA

Hill and Jones, 2007 �-�� `������ 5 

Hill and Jones, 2007 �-�� >��� ���� �� E�/�� E�	�W" < 

Hill and Jones, 2007 ���Z��� ��2���� U G	�;/� ( 

Hill and Jones, 2007 ���
 ����� �	��g�� E�� ��2���� SUN�
 ' 

Hill and Jones, 2007 � �040� U G	�;/����U�� �	 >.� d�� 9 

Hill and Jones, 2007 	�)0-1 ����� S	�& " 	V-/�	 >#	�& x 

Hill and Jones, 2007 ��� ���� i�N� ����� �� ���H-* ���� 	�Z� 8 

Hill and Jones, 2007 q.� :�� E��)-* ^��4����U�� E�* 7 

Hill and Jones, 2007 ������E�nXd��2� E�*����&:-� " G	U 6 
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Hill and Jones 2007; Crosby, 1979; Deming, 1982; 
Flynn., 1994; Powell, 1995; Ahire, Golhar and Waller.,
1996; Black and Porter, 1996; Zeitz, Johannesson and 
Ritchie., 1997; Prajogo and Sohal, 2003 

55
�-��	���G� �	����&E�� ���*

GU��E��X ���U�� �	 >�;��
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1. Model Construction and Problem Structuring 
2. Pair Wise Comparisons Matrices and Priority Vectors 
3. Super Matrix 
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1. Unweighted Super Matrix 
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1. Cluster Matrix 
2. Limit Super Matrix 
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