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? - Conflict resolution
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’ - Dual concern Model of conflict Resolution
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° - Problem- solving
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. Forcing

2 _Withdrawal

_ Sharing

" _Thomas

> Concern for self
18 _ Concern for other
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3. Integrating style
e Cooperative

> - Assertive

®-Win -Win

7 - Obligating style
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2 - Focus of Communication Questionnaire
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4. Henning

>_ Criteria-related validity

® - Concurrent validity
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