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1- Meng et al

2- Lew

3- Dann

4- Pull factor & push factor
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- Cooper

- Fletcher

- Gilbert

- Wanhill

- Attractions

- Access

- Amenities

- Ancillary services
- Available packages
0- Activities
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- Hedonics

- Peace of mind

- Involvement

- Recognition

- Kao, Huang & Wu
- Immersion

- Surprise

- Participation

- Fun

10- Alexandris et al
11- Brady & Cronin
12- Interaction quality
13- Service environment quality
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1- Outcome quality

2- Rigatti-Luchini& Mason
3- Al-Azzam& Salleh

4- Parasurman & Grewal
5- acquisition value

6- transaction value
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1- in-use value

2- Redemption value

3- Bolton & drew

4- Coulson & Kantamneni
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1- James F

2- Sweeny,Soatar,Johnson
3- Serve perval

4- Petrick & Backman

5- Emotional response
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1- Quality

2- Reputation

3- Monetary price

4- Non-Monetary price
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