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- Maswera, Edwards, and Dawson
- Buhalis

- Poon, and Low

- Law, Leung and Wong

- Minghetti and Buhalis

- Gretzel, Yuan and Fesenmaier

- Law, Qi and Buhalis

- Internet World Stats

- Economist Intelligence Unit
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1- E-lookers

2- E-buyers

3- Law and Cheung

4- Chang and Wong

5- Musante, Bojanic and Zhang
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1- Buhalis, and Law
2- Kim, Lee and Law
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1- Sohrabi-Haghighat
2- Digital Media Access Asia (DMAA)
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1- Empirical and Theoretical
2- Law and Bai
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- Jeong and Lambert

- Technology Acceptance Model (TAM)

- Govers and Go

- Benckendorff

- Law and Hsu

- BSC (Balance Scorecard)

- Kaplan and Norton

8 Morrison, Taylor, Morrison, and Morrison
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1- Critical success factors (CSFs)
2- McMillan
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