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1. Fuzzy cognitive map (FCM)
2. Belief bayesian network (BBN)



VFAE Ol = ¥ oot = 0as Jl -6 K25 8 oy e Slls aalikad \£2

@L:.o

Jde Gl (OYAA) (esla ol5 (63 samws 9 Lo jdasms anr g (Lo jdemes (ULl
S5 8 wnng g b s S S ¢ Kas S (siluesly g 53l
MM Y)Y (s pd Co ko ¢ gl

o el ge sy S5l (FAY) 4kl o 5,5 foranl 5 f2ill sl i 03057
Co ke Slallles ¢ Jotls 01, K3 5 o8 s 1 6, Kis F daie 45 Ly os
YO-OA (YA o5, Kis S

03 plad Oy 5 Olds 28 (WAY) Ll ol g sl ((GBE Goa )  mbdas
Copde Slelles Olghol s s K838 daie 3 Ly ehy ) W)
V=5 (YO o5, K 5

ebld S @l Jle (YY) e LTl LSS 505 5 als  2ddas
Slalles S5 S s Kas 8 sileansle sl Kl slaad s
AN (YDA (6,800 ,8 o e

Bl 1 fge ol suaas 5 Lol (OFAY) ol Olulsy g1 5 daw ¢Sl
ANF=Y 8 O (g K8 amu s 5 (5 oyl .01 ) 53 S 2SI (6 Kis S

S8 8 5k o LIYAD) Lus (2L &S 5 5 Jlar csbasme £ e (3L T S5
ANNOY (AP e o 5 Ll i (Ol g Jstls

Cale s ohb OYAV) LUl Ssw sl 5 dnw (o5 05led tdome ¢ oska
o pels AL o g 53 sy 38005 b DS Dlial gz el
AR NCEIA

01,888 slazel i so slaadl g (VAY) 52 olTdler LSCE 5 (o e ¢ 58m
NIV VDA 6,805 ,8 o ko Oladlls 659 2SN 6 Kis § o) s 4o

b stazel g1l Ay gy (VY40 s co3l3pde 5 536 ¢ B3l 63 g0mmn g gl
(O Ol olazm] Solellla 31055l o8ils 0L gmetils w53 eloz slazel
SY-AY

Gos 3 S,y () lew L@ 5 o) e (Gl Lo eDE esl) lens
e Shler sl SVl ae pames ST 5 S (6 K53 5 ann 5 s (IT) Sledlbol



VY S Sl o K S s slazel o S

S 3 LT s Aol g oDl 5137 ol ‘p s o)l A > ngi.iajfj Ll o
A4

J:1>J (Yyay) a}jﬁé c‘_g)l.”.éu 9 |5 cvfu SL.A)M aﬁu}ou LIS VE SV Voo cd‘..fnb:
52 aly dbo 1 oslizal b 6SGs S (6 K3 5 a7 (500l 53 fgo Jolse
MFAY (DY (K06 5 wle (5,508,570 1 5538 1aslans g0 SWOT

Aldebert, B., Dang, R. J., & Longhi, C. (2011). Innovation in the
tourism industry: The case of Tourism@. Tourism Management,
32(5), 1204-1213.

BuYuKozkan, G., & ErgiN, B. (2011). Intelligent system
applications in electronic tourism. Expert Systems with
Applications, 38(6), 6586-6598.

Chen, S.-C. (2012). The customer satisfaction—loyalty relation in an
interactive e-service setting: The mediators. Journal of Retailing
and Consumer Services, 19(2), 202-210.

Dayal, S., Landesberg, H., & Zeisser, M. (2003). How to build trust
online. Trust in the Network Economy, 89-95.

Gefen, D. (2000). E-commerce: the role of familiarity and trust.
Omega, 28(6), 725-737.

Ha, H.-Y. (2004). Factors influencing consumer perceptions of brand
trust online. Journal of Product & Brand Management, 13(5), 329-
342.

Hsu, L.-C., & Wang, C.-H. (2008). A study of e-trust in online
auctions. Journal of Electronic Commerce Research, 9(4), 310-
321.

Jacobs, R. A. (1995). Methods for combining experts' probability
assessments. Neural computation, 7(5), 867-888.

Jogummerus, J., Liljander, V., Pura, M., & Van Riel, A. (2004).
Customer loyalty to content-based web sites: the case of an online
health-care service. Journal of services Marketing, 18(3), 175-186.

Kim, J., Jin, B., & Swinney, J. L. (2009). The role of etail quality, e-
satisfaction and e-trust in online loyalty development process.
Journal of Retailing and Consumer Services, 16(4), 239-247.

Lee, M. K., & Turban, E. (2001). A trust model for consumer internet
shopping. International Journal of electronic commerce, 6(1), 75-
91

MasWera, T., Dawson, R., & Edwards, J. (2008). E-commerce
adoption of travel and tourism organisations in South Africa,
Kenya, Zimbabwe and Uganda. Telematics and Informatics, 25(3),
187-200.



VFAE Ol = ¥ oot = 0as Jl -6 K25 8 oy e Slllas aalibiad VA

Mueller, R. O. (1996). Basic principles of structural equation
modeling: An introduction to LISREL and EQS: Springer Science
& Business Media.

Munar, A. M., & Jacobsen, J. K. S. (2013). Trust and involvement in
tourism social media and web-based travel information sources.
Scandinavian Journal of Hospitality and Tourism, 13(1), 1-19.

Nicolaou, A. 1., lbrahim, M., & Van Heck, E. (2013). Information
quality, trust, and risk perceptions in electronic data exchanges.
Decision Support Systems, 54(2), 986-996.

Ribbink, D., Van Riel, A. C., Liljander, V., & Streukens, S. (2004).
Comfort your online customer: quality, trust and loyalty on the
internet. Managing Service Quality: An International Journal,
14(6), 446-456.

Salo, J., & Karjaluoto, H. (2007). A conceptual model of trust in the
online environment. Online Information Review, 31(5), 604-621.
Sebastia, L., Garcia, I., Onaindia, E., & Guzman, C. (2009). e-
Tourism: a tourist recommendation and planning application.
International Journal on Artificial Intelligence Tools, 18(05), 717-

738.

Shah Alam, S., & Mohd Yasin, N. (2010). What factors influence
online brand trust: evidence from online tickets buyers in Malaysia.
Journal of theoretical and applied electronic commerce research,
5(3), 78-89.

Srinivasan, S. (2004). Role of trust in e-business success. Information
management & computer security, 12(1), 66-72.

United Nations World Tourism Organization (UNWTO). (2013).
UNWTO Tourism Highlights: 2013 Edition. Available from:
http://www.e-unwto.org/doi/pdf/10.18111/9789284415427

United Nations World Tourism Organization (UNWTO). (1995).
Technical manual no. 2: Collection of tourism expenditure
statistics: World Tourism Organisation (WTO). Available from:
http://www.e-unwto.org/doi/book/10.18111/9789284401062

Wu, C.-S., Cheng, F.-F., & Yen, D. C. (2014). The Influence of Seller,
Auctioneer, and Bidder Factors on Trust in Online Auctions.
Journal of Organizational Computing and Electronic Commerce,
24(1), 36-57.

You, Z., Chen, W., & Song, L. (2011). Evaluating Ecological Tourism
under Sustainable Development in Karst Area. Journal of
Sustainable Development, 4(2), 234-239

Yousafzai, S. Y., Pallister, J. G., & Foxall, G. R. (2003). A proposed
model of e-trust for electronic banking. Technovation, 23(11), 847-
860.


http://www.e-unwto.org/doi/book/10.18111/9789284401062

