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1- Productivity of Human Resource
2- Excellence and Improvement Systems
3- European Foundation for Quality Management
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1-Enablers
2- Results
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1- Key Process
2- Organizational Excellence
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1- Policy & Strategy
2- People management
3- Resources


www.SID.ir

M s eyl g Syl Jai due @l !

NP

Sl sbml 5 el Culby S pabte 4 1y LT Je sladlejLa
BE ..,\.'Jh)u.a 5}:‘@‘.3")}"‘3 C..iﬁu\.aju:-‘)lé QMJJ?‘LW)QEJ‘IM LS‘J’. ou\...i‘J.Q
syl p e oS e B e e Ll Sl Ll 450
ST S byl 3 AT o Ol 4 b 5 Jalse s o Sl dais
INT 0,05 0bjle Sl s caga Sb oS s
S s iald

s 0Lt b b sy b 815 psbe T a0l
"‘"l‘id‘ Cewd \.@;Tﬂb) 63 ga5 650)\&‘
N RO

s Gl gl b bs e s pmls E15 b LT (sla0ljle
"\“’Lﬁu‘“ Cewd L@JT@)OJ}&.} LSJ:? aj\JJ‘
b p 56

AN wmeler b B s pols 815 ) sba T (glalele
-»L.:L”‘_ga Cwd LgJTéu‘}aJ}gj
oS

5 st ol sl b oS e ey s 815 ) sbas LT e a0
Al o s T 4 5 03 503 (6,5 0511 1) (551 2l

1- Processes

2- Customer satisfaction
3- People satisfaction

4- Impact on Society

5- Business Results
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1- Research by Purpose
2- Applied Research

3- Research by Method
4- Survey Research
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