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1- Key Performance Indicators (KPI)
2- Key Planned Performance Indicators (KPPI)
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1- Balanced Scorecard (BSC)

2- Grey Possibility Degree (GPD)

3- effectiveness

4- efficiency

5- Performance measurement and control systems
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1- Alternatives
2- Ordinal
3- Cardinal
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1- Rating
2- Multi Attribute Decision Making (MADM)
3- Deng Ju-Long
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1- White system
2- Black system
3- Grey system
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1- Recognitive uncertainties
2- Stochastic uncertainties
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1- Grey Relational Analysis (GRA)

2- Fuzzy Multi Attribute Decision Making (FMADM)
3- Multi Objective Decision Making (MODM)

4- Multi Attribute Utility Theory (MAUT)

5- Data Envelopment Analysis (DEA)
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