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 U+� �U+�  *8�! � c�# U+� «7�#*� 
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�W��) l1322 :29  B&%*W5 (
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�! �;�:# 	J�/;�:# Q�# c�% 7, ��� *$2 75 Q4Dm C�82 Q4��.2    7W[5#� � U+W� v�*Z) �! ��2' *$2
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 ���#! 75 c�! 
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�#*O*5 
� 75 	!!*e 72�e 
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/*% c4++� 7[5#� 7,

75 X9 � c�# �*"�   
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� *�4, 	��Z� �.� .�2�� 

  
e8�O� .>��� �>5>�T  
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 �*- !*/ 75 72���  �� �# uO#� 
� !�#� 
� X42 !�#�� �#  ��4�5 �! 7, !�� 75 �2#�)    �WDZ� �*- J��1

J���: �#*+9 75 
�#X># 	��? *� �! ��# l���5     vW�&� ��W5X� 72�W�� � c�#! ��#�.2 !�9� 72���  �� �#
72��� c4>�Z/  ���#� �! #*�� lc�42 J���: �#*+9 75        �# cW%�@# 7W5 ���NW� 	A�4>�W&) E�WR2# � !�W:  #

J#����! .c�#! ��#�.2 
�4>�q�� 72��� 	����! �!�5 
2�2�O*4� J��1 �! � c�# 
2�2�O *�'  
 v4�&) E�R2# ���5 #� 72��� c4/�Z� !�#�� �# c��=2 �! 72��� v����  ���# E�(� �!  c�2#!  #

72��� 	!�#�� �#  ��4�5 �! 	<��# Q4� *5 7,  
)#�=Z) E�R2# � !�: v����  ���#  ���#� �! 	��
5 7,C�=%* 7�/*e  
)��1 �! 	���#� Q4� �! � !�5 �D�#�: J���: �#*+9 75 ��q�� � E�&"� 	�2#

72��� c>���  ���#� �! c4>�Z/ �# 7, 
2 	!�� !�#�  �*- !#*/# 75 	72��� b�  #  #� ����# �#�)
� c�2#! ��q�� .!�5 ��#�.2 J���: �#*+9 75  

Arc
hive

 of
 S

ID

www.SID.ir



48   �    � ����� 	
��
�	
�
����  

 

� 
�

�
 �

��
��

 	

�

�
�

 �
��

 � 
�

��
�

��
 	


�
�

 
13

95
 

iNĤ� ! S9��� 

*5#) ���O 	
4�#1381	7(/ C�82 �# 
2�>��M c42�S� .( .����/� :89 ��� .L�C��� 	 30. 

	
�45!�# ) 
�%�"�1393 .(��5�- E�YD v5LP	 �#X4� *�2 :�#*=) 	E�! ��9. 

) 
�45!�# V("� 	
�45!�#1403 .($����
� ! 0�r��
� S�I� *�2 7���� *�2 	�O 	 !X� � 
O#*% �  !��=��# V4(") 	.
�;�# 


�% 	 ���# ) ���1393 .(�>�� :8
56�� ! E�CT $��a �>�� v5LP q�� 0�!3.
��D=5 J#����2# 	�#*=) 	 

	
�4%��# ) Q�"�1391.( A�*M *5 
��N) 	72��� F�(? �! 
���#  �� . 7�>� X��&�9 .����/�	 C��� 118. 

	
�4%��# ) Q�"�1389 .(�>�� v5LP y�3 ���7�L�	  
��D���, u[(�	
1�S: F�(? � 
�;�# ���Z� ���# 
F!�1 E��# C�8�2#! F�(? C�&�2#!(H)	 .�#*=) 

	
�4%��# 	Q�"� 	
>;9 ) 6#�+%1391.( H;@#  ��RD� E�$2 	7Z4� 7(/ �! 
2��� .>��� .����/�C��� 	 4. 

	
�4%��# ) Q�"�1392.( F#�S� � 
2�+� � F�(? �! J�%;@# � J�@�+)�#  !#�'  ��  	
�;�# 7���2#.>��� .����/�	 C��� 1. 

) ( �D� �-�/) Q�"># Q5 �"� 	
2�=�1t#1405 .(B�z�
� e R	 .E�! ��9 	
�RD># 
�%*># �4�># 72�.5��, *�2 :�O 

Q�? 	
���# )1368.( �>�� v5LP 	��# ��974�;�t# U�&># �#! :�#*=) 	. 

	 ��S2# 
5) 	
�)*� �4� .(�) �5<K� �r���	 ~�m :�O 	E�! .74�% C��? Q4���� 7Z��9 75 7��5#� 
�;�# *�2 7��x� 

) *O�5 	 ��S2#1387.( �<5/N �7�P v5LP	 .c� *�2 :�#*=) 	E�! ~�m 

) *O�5 	 ��S2#138372��� �! 
1�S: ��*? .( 	
2�8�  �� Q�!+, .����/� ������� E��	 C��� 39  �40. 

) *O�5 	 ��S2#1392# c�*? �# c��? .(	��45  !#�' *5#*5 �! ��.� .>��� .����/�	 C��� 2. 

*O�5 	 ��S2# )139072��� 
�*��! V? 
(4+[) 7Z>�[� .( 
��!#! 75 �� 	
���O J�%;@# � �� ��5�- v5LP Q�!+, 	
C��� 35. 

	 ��S2# ) *O�51393	
�>�! J���(� � c>�! !�(�2# 75 *��2 
O�(? Q��#�� .( ��5�- v5LP Q�!+,	 C��� 43. 

) 
�%�"� 	
�42#1394 .(��&�! v5LP ! �>�� :8
56��	��# ~�m 	  .72#!��9 	�8D9 J#����2# :�#*=) 

 !X�# 	!*/ 
�% 	*+,# 	 *O�5 r�� ) 6#1386.( 	 *�4, ���# �! �#*[-# 	�u/#� �� 7=9�� $���� �>��>� B5�- 0�O >�3	 
C��� 19. 

	�D�' E��? 	
���*5 lQ��># �-��"� )1381(. 
�� g: �#*�# �! #��/  �#|e )1381-1386 ���4R�!  #��"� 
5����# 	(
	��) �) ��&) �# 
�;�# �������� ! F73 .����/�	  ������ � X4��M1390	 C��� 40. 

	Q>' �*45 )1370.( ����� B5�- �-��%D�79*) 	 *O�5 	
2�:���� �#*=) :7��x� .��=4, 

b���5 �-*4�% 	�> )1385.( �>�� :8
56��.�#X4� *�2 :�#*=) 	��# ~�m 	  

b���5 	�> �-*4�% )1391.( ��>�� v5LP ���7�L� �>�� :8
56��	 :�O .�#*=) C�8�2#! F�(? C�&�2#! 

	 *��5 �"� )1381.( ��5�- E�YD v5LP	 � 	��# :�#*=) .E��� J#����2# 

	 �?# 
�#*=5 �4? )1392 .( ���7�L� �>�� :8
56�� y�3	 :�#*=) F!�1 E��# C�8�2#! F�(? C�&�2#! (H). 


�#*=5 	 �?# �4? )1377 	(�L8��� .	
��� �hP &� 03��%��{5�  B2�� v5LP�3 B�M> �173 ! �T5LP E�� 	
~�m .J�%;@# :�#*=) 	E��  

��4) *4�# 	 *49�) )1375 	( �>�� v5LP4�>�� :8
56�� � 
8D�*/ 7��x� *�2 :�#*=) 	��# ~�m 	.7D�*/'  
Arc

hive
 of

 S
ID

www.SID.ir



 &�
'� (�)� ���*+,� -��� .��*/ �
�...   �   49  

 

�� �� 
�

�
 �

��
��

 	

�

�
�

 �
��

 �
�

��
�

��
 	


�
�

 
13

95
 


��X) 	!#L2 �#*�# lC�4?� 	y�) b5�5 )1391	( >�q�� c4
2�� 72���  ��  *��S) 7��2*5 A.M 75 c+�2  	 �*� ��*5  ��
.����/� .>��� ��	
��� E�	 C��� 16. 

Q�� 	
���Z># 
Z+R># (
2�� �4=�) 
�% Q5 Q��># )1416(.  �� B�C�K� n
���q�� B2�K� Sr��� :�O 	
>�t# 7Z+[># 	
 	74�;�t# ���Z># 7��x���9 12. 

Q�� 	
���Z># 
Z+R># Q��># Q5 
�%	 (
2�� �4=�) )1376.( .8C�
� .a!�
� .8L ��
� .	��
� q�� ��	 ~�m :�O 	E��=m 
.
�;�t# *�D># 7+�&� 

*�Z9�"� 	 !�*8D>  *�Z9 )1391	( v5LP Eb5
5�8���~�m 	  	��#.A2#! nDe *�2 	�#*=) 


4"� 	�2��4�9 )1373.( l8�1>� ��O7��� �.�>��� $��7� v5LP �3 :
!3 ! ��dT �>�� :8
56��~�m 	  	��#
. #��� *�2 :�#*=) 

��e�D���2 �# 
Z9 )1386.( ��<��
� ��- ���D ��2�K� .L�
� �� .-5�5�  B�R� J#����2# 	E�! ~�m 	C*��O
.74�;�t# ��q�># 
�%t# 

	��&�  *�#�9 Q�? �"� )1378.( 	�#*[-# 
O�(? c4��� 
��*5 ���M%>� Q>�3 .����/�	 C��� 1. 

	
���% *? *? �4� )
5 .(�) .	7� 
� �r��� |8L�� �
� .	8 
� �r��!	 ��9 14	 :J�*45 .
5*Z># ��)*># ��4?t#�#! 

	
D�? 	
��� l�-*4�% �-��4� )1389.( 72��� 	
2�� c4>�q�� � �� �I��!�dT .	 C��� 66. 

*4�# 	 !�5' Q4�? )1385 C!�� �4�")� 
��*5 .(7 
2�� c4>�q�� ��2�O � .����/�v5LP ! ��8C
�C��� 	 20. 

) r���>#�+%*4� 	
�#*># 
D4�?1417.( F7!��	
� 	
�;�t# *�D># 7��x� :�O 	
>�t# 7Z+[># 	��9 2. 

 (
�? 7�;%) v��� Q5 Q�? 	
�? 
5) .(�)  0�Ri�{�CL�
� 	7�*�ZR># ���t# ��4?t 7���)*># 7+�&># :�O 	��9 2. 

 ?) v��� Q5 Q�? 	
�1418.( �B�OPK� �-�5T  	
�;�t# *�D># 7��x� :�O 	
>�t# 7Z+[>#��9 4. 

	
(>�: 
�% )1383	( 	
�:#! F�(? � 
�># Q45 !�D�# �)*M �! 
��!#! �!�5 
D�% .����/� Q�!+, �T5LP E��	 C��� 5. 

	
2��#*: 
2��#*: �2�:' )1412.( �5<K� .7��R	 .7���)*># �#�-t#�#! 7���� *�2 :J�*45 

U4+? #�*4� 	
��� 6## )1322.( }/o
� �� .
���
5 :�#*=) 	 �2. 

7+�� 	
�4?X># )1417.( .8-� 
� 0�!�d
� .7�M>	 	E�! ~�m  :V��! .*&�>#�#! 7Z+[�  


�%t# �+%�4� 	 �#�X+� )
5 .(�) B�OPK� XiC�	 y16.
5*Z># �#*�># ��4?t#�#! 7��x� :J�*45	 

 
5�=�) !�"� 	
2��#*:1332.( �.L� �-�5T �#*=) C�8�2#! J#����2# :�#*=) 	E�� ~�m. 

	
���Z># 
Z+9 	
�% Q5  �># Q�� 
2���4=� )1416 .(B2�K� Sr��� |8L�� �� B�C�K� n
��� :�O 	
>�t# 7Z+[># 	
 7��x�y 	74�;�t# ���Z>#12. 


�% 	
2�4.4� )1392 .(��N 0�-�T.(72#!��9) �8D9 *�2 :�#*=) 	��# ~�m 	 

	*5�1 !�"� )1388.( F89 E��8R ���3�3 F87= ����
�	 :�#*=) 	E�! ~�m .*��e!#! *�2 

	!��2#*"1 l�P�5# �4�: 	C!#� l �=��"��4� 	!��2#*"1 ���� )
5 .(�)  �>�� :8
56��.>���  .-5a5� v5LP �3 ��
$��7�	 7��2*5 � J�Z>�[� *�/! :�#*=) 	��# ~�m 72���  X�� .��  
	
��@ 	7�p�[># �4� Q�? Q5 �"� )1416.( .L�
� �� j2?
�	 :�O .
�;�t#*�D># 7��x� 


=�>#�+% 	b45 
�% C�4? )1383	( 	�#*[-# C�%�O 	J#��|"># �4+) J#��*�># 2�� ��	
��� .����/���	 C��� 63. 

	�4% Q�? )1373.( �8�- ����� �������9 	 .*4+,*4�# *�2 :�#*=) 	E��=m ~�m 	��# 

Arc
hive

 of
 S

ID

www.SID.ir



50   �    � ����� 	
��
�	
�
����  

 

� 
�

�
 �

��
��

 	

�

�
�

 �
��

 � 
�

��
�

��
 	


�
�

 
13

95
 

�"� �4� 	
2#*&D> �-�/ )1419.( .8CL�
� �-�5L
�	 c�' ���' *�2 � �4$D) 7���� *�2 :�O 	E�! ~�m .
2#*&D> �-�/ 6# 

	!#�(� �-�/ ��9  Q��>#)1365.( $=�L
� .L�
� �� $���	
� Y�R	  ����# ��4?t 7���)*># 7+�&� :J�*45 	E�� ~�m
.7�*�ZR># 


�% ��/ 6#�[% 	��M )1376 .(�U��>�� ���3�/� &� ���> E��8R ! �>�� :8
56��.F�� *�2 :�#*=) 	��# ~�m 	 

r*/ 	 !#� 
�% *+,# )1378.(  �(% �! C#*,# *�# 
O�(? � 
=(/ 
��*5	u45 ����9 ! �K�L� ��� C��� 66. 

���O 
�)*��4� 	C!#� )1378 .(B�Y
� 3�3���T $!�9 �>�� :8
56�� ! ��~�m 	 .�#X4� *�2 	�#*=) 	���� 

�4R>#�+% 	
��(� �p�O )1342 .(�v5LP &� &!�I� ��>�� v5LP .*��e!#! *�2 :�#*=) 	��# ~�m 

) *1�2 	�����)�,1386.( B�Y
�  &� `��N E���>�� :8
56�� :(E�CT $��a) 3�3���T 	~�m 	��# ��9 	���  :�#*=)
C�8�2#! *�2 �#*=).  

*1�2 	�����)�, )1385 .(��>�� v5LP �����L� 0�!3 �T5LP S7�T!.
��=� J#����2# 	�#*=) 	��!��� ~�m 	 

 �=� 	V�t )1390 .(����C� v5LP:�#*=) 	��# ~�m 	  .72#!��9 �8D9 *�2 

	
�[> 6#��# )1379	��*� C�%�O .( ! v5LP 0�O >�3 v5LP .�I� $��C� 0�1 >�3 ���8� B5�-	 C��� 47. 

 ��4� 	��#��> )1375 .(�>�� :8
56��.�#�O�(? *�2 :�#*=) 	��# ~�m 	 *��# �"� 79*) 	 

� 	
�? V("*�Z9 (
�? V("�) Q�"># Q5 )1409	( B��;
� ! �2;
� �r��� �� B2�K� Sr��� 	742�s># 7Z+[># 	 ��9
 	E��=m�;(��# J#����2# :�#*=). 

	 �"� !�Z�� )1391.( .>��� v5LP y�3 ���7�L�	 .�#*4� C�8�2#! 	��# ~�m 

	!#L2 ��Z� ���, )1386.( �������� v5LP	 y 	��# �#*=)	J�4�, 72��� 7Z��) � J�Z>�[� *�/!	 .�� 

	74D0� !#�9�"� )
5 .(�) � ��	D B��K� .L�v3�/
(c)	 .!#�9#�#! 7Z+[� :J�*45 	E�! ~�m  

*1�2 	 �#*4� E��&� )1411 .(.8CL�
� �-�5L
�Q4D�x>#*4�# E��t# 7���� :�O 	E�� ~�m 	E�! ��9 	(H). 

	 �#*4� E��&� *1�2 )1411.( .8CL�
� �-�5L
�:�O 	E�! ~�m 	E�! ��9 	 U>�@ 
5# Q5# 
�% E��# 7���� *�2 7��x� (H) .
  ����	 !��DR5 �"��4� )1375.( 	E#�O# C�%�O 0�U�73 .����/�  ����N ! �7�dT B5�- 0�1 >�3 �7�dT v5LP E��

E��3�	 C��� 2. 

	 !��DR5  ���� �"��4� )1377	E#�O# C�%�O .( �eT! .�I� $��7!�D ~��8�	 C��� 23  �24. 

	 !��DR5  ���� Q�?�"� #�*4� )1413.( .8CL�
� �-�5L
�	  ��9.��4�4%��# 
)�%�+[� 7��x� 	E�! ~�m  	��# 

	 !��DR5  ���� �"��4� )1375.( 	E#�O# C�%�O 0�U�73 .�I� �7�dT v5LP E��	 C��� 2. 

	
D4:  ���� r���4� 6# )
5 .(�) .�8�5
� �7�;�	 :�#*=) .74�;�t# 74�Z># 7+�&� 

	
D4:  ���� r���4� 6# )
5 .(�) S8�
� X�%R	 ��9 2	 :�#*=) 	��# ~�m  
D4: E��# ���' *�2 � �4$D) 7��x�(C�). 

	
D4:  ���� r���4� 6# )1368 .(.��;� }��O�
�	 ��9 : �O 	E�! ~�m 	��# .��4�4%��# 7��x� 

	
��:  ���� ���(>#�5#�4� )1408.( �5<K� q��/�	 :�O �x.(C�) 
��:  ���� 6# c�' ���' *�2 � �4$D) 7�� 


��:  ����	 ���(>#�5#�4� )1416.( .��L�
� q��/�	 	��# ~�m 	E��=m ��9 :�O .*=� 7Z+[� 

	
��:  ���� ���(>#�5#�4� )1418.( E��	I
� .L�
� �� ���a�;�	 ��9 :J�*45 	E�! ~�m 	E�! �4?t#�#! 7��x� �.7���)*># E��Z># 

�4? 	�2t�� )1387 .(�>�CD �������� ! �81�
�- ��-2�� 
D4: E��# 
���LM � 
����' 7���� :�#*=) 	(C�). 

 �=��4� 	
�#!#!*4� )1393.(  ��5�- ����_� �>�� :8
56�� ��/� ! $��7� v5LP �3 .�4�� C�8�2#! :�O 	��# ~�m 

Arc
hive

 of
 S

ID

www.SID.ir



 &�
'� (�)� ���*+,� -��� .��*/ �
�...   �   51  

 

�� �� 
�

�
 �

��
��

 	

�

�
�

 �
��

 �
�

��
�

��
 	


�
�

 
13

95
 

	
D4��2 Q4�?�"� )1404.( �5<K� �r���	E�� ~�m 	  
�;�# *�2 7��x� :�O  75 7��5#� C��? Q4���� 7Z��9 .�O 74�% 


�R2(*�#�9 U?�1) Q�?�"� �4� 	 )1367.( �B2�K� Sr��� q�� �� B2O
� ���5D  	7s>�s># 7Z+[># 	E�! ��9
74�;�t# U�&>#�#! :�#*=). 

	
O#*2 ) �?#1419.( .	8 
� ��%��J�*45 	E�! ~�m 	 .
5*Z># �#*�># ��4?t#�#! 7��x�	 

	
2�=�1# *S2 
�% )1386.( �>��&�� ��%���3 F75> E��3�O7!�	E�� ~�m 	 :��=�1# .
��8�2#! !�=9 

 *$2 	!#L2 �-��"� )1389.( (
(4+[) 7Z>�[�)  *�4, F�(? �! J��*- � C#*,# 	 E��8R v5LP .��� �!+, .����/� 
C��� 1. 

 �=��4� 	
�#�2 )1388.( c!� ��> E��8%�� &� ���> $��a J#����2# :�O 	��# ~�m 	.j��, �����5 

	
D@� *4�# )1381.( 	J��*- � �#*[-# 
=(/ 
��*5 ����9 ! �K�L� ��	 C��� 71. 

	
��� �-��4� )1389.( 72��� 	�� 	
2�� c4>�q�� .�I� ��5�- [9�!�	 C��� 73. 

	
���  �"��4�)1381 .($��7� ��2�� E�5C�D ����� v5LP	 ~�m 	E�! ��9 .�#X4� *�2 :�#*=) 	��� 

	E�=># Q4�"�;� )1375.( $��7� E��8R v5LP �3 ��= ���	 	<��� c45*) C�8�2#!  *�4, F�(?  #*�,! 7>��� .�#*=) 

�-*4�% 	��42#!X� )1379.( �>�� :8
56�� !���T ��>�� v5LP	��# ~�m 	 �#*=): .����5!# *�2  
Thompson, K.,Heinberg, L. Altabe, M. & Tantleff-Dunn, S. (1999). Exacting 

Beauty: Theory, Assesment,Treatment of Body Image Disturbance. Washington, DC: 

AmericanPsycho:ogical Association. 

Knippe, J.,and Green,1996, handling criticism from your boss, employee 

concelling,todayV.8. 

Kykiri, V.,2007,inviting interactional change through tricky situation in 

counsoulting, journal of organizational management,V.020, N.50. 

Lussier, R,2002, Human relations in organization s,Mc Graw,hill company,50th 

edition. 

Osborn, R.J., Hunt and schermerborn, 1997, organizational behaviuor, John Wiley 

and, 6th edition 
 

 

Arc
hive

 of
 S

ID

www.SID.ir


