e, 4. guum)'g}._gl,_\_/ro,.)g eIy S)l.n.d'b/'ab.\)'lg_ Jw S 3> 303, g )y o P Z,.uu‘;,g,sji ¥S

Ya-YA o o Y/ SINE: sy Y/ ¥/YAcL )

Ol bl oleil cLeIROL (b e 5,131y § sakaylo, b Olosd CoutsS bLI
Tl i 75 e dlos dpas 185 ¢ ems 4

LW
sl 003 2wl gl gl cpde slo a5 4 By (sl slio o g i (sladliyg; (6,5 USS L ojg el 1B g oo
Slal 4 ol cuwd Cap g S dag byiie il 4 Bl b dKib.cwl oYL ewss pilies el gla oKL o)l ol by
@ oS wsb lgael bl Laas a4y 9 8 Ola |y oy b ynde coly aales Sloj olgil oSl aimd )l | clodd cusS atwgu 2b,liL
SS9 sl olajls (0635l (b yiie OMSie @ dogi b a3 )5 SO Lol 5l cilisee (gl ais p> o] ()] g loss cuiS
ol gl sla oSl ()i (g)bldg 5 slianlsy b Glodd cuaS byl fuxi pob Giegh 5l Guaial cuesl deize LS,
ol 55l
A s)hliy 5 hionls) 5 Closd cuas > lubisl gla dolitiwy b liises 5 Cul (aiolow = fuogi £95 5 Gimgdy oyl uu)luuv ‘)39)
bl cla g, 3hai bl 3aioes dxals )3 Layuite Cinogs slp oy Hlol I odlinl b b odls Julow g & josiaisslsyy s ol ()9035
Ol ads Jolis (gLl axalssd 3 o3lizl p<./05 (g,loline prlans ;5 b 0315 il (6155 A5l50in gm)S ) 9 o sk yuowol g )5 galgS
aigs — gl aib  Bolai Oygo 4 (g)lol wiged 15l sBSL o > 15559 cudled ablo ole i Bl a5 cudl lasle bl (ol olSib
A3)5 G 85 YEY (o]
ke g )b gme bL3l b yie (g)blig g (satecols, e g ohibijle pliwl oleil 559 Kol Cless cuisS slal dan o il &BL
$970 & 0SS oo o i 1y ol siiie (6)bg g sueolsy Ol 1 g )hae ( olad 4 losd CuaS sl 51 S e pioren )1y 459
Ol (gdiacolsy @l (4 OF/0) Jsan o (L OVIY) (0655wl (ZOY/Y) oyluebsl (7 OV/F) slazel culilB (YV/E) wgale Jolse oS
oled g0 Loy |
Olsle oliw! el slaelKil b s (gylbleg g (gio ol jd Glodd CuaS pwils imgh (sla adl ulwl :LS)'.‘; Al g SOy
25 g LS

Ol 55500k yide (65blag (glianls jlosd cuiS 1 galS” B i1y

samaneh.saeidi90@yahoo.com Ol gl ¢y 55Lo olRKlae o559 o prde 09,5 oBy9 pole 5 (S Can i A5l puli IS
Okl el e el oltil )9 Capppde 09,5 85)9 pole 5 (S Can bl ¥
Olrl epalil (ly5le olKiilaio3555 S e 09,5420 )9 pole 5 (S S hudtn ¥




9 Yliso] 9 july /9> 9 s 0jlouis /b Jlw /5S> JUB ) 9 g S oS0 dobilisg o & Mo

EVXLN
wily SialS wpe g99e ol 4 2 i & ool bl 5 Lo b ogid 5 Sless CudeS 900 ik 5l (Ysb ploj uBIS 3g2g L
g a8l hyinS gy Oygo 4 Gledd(V) Col 4Bl Cuenl il i ol BB da eS8 laml 1> Slesd (¢ ol cuenl Jus 4 aSb
S Slesd s Ll g olyide Lais (glp Bl b oSBL (lide nlply 3 bl 3 Cla 4 Clasd (90 By (& G g S g
31l g Clla a4y Sauwy g Mt (awyp b g aisl 4zl wloss b b3l p b e clslyzel 5 @lbss dajls & 1) 593 dsgi o i
4 dog ol Gldls 13 (10) Wl Ll Lais 4 (601 Jloun S8 ol o lotd o g S 0 Vb Ll jiibe (saionaldy (f5ee
Lnglesbo Blaal b 5 Gally (o5 6158 5 (5 sbol (o2 lass 5 A5 ik 53 o o] Gl sl & (oSl 5 ol oo (sloils
o 0P sl (Shy b g 058 (e Sl e 5 ) ler sleygdS el (AL gl e Sl Gt S b o 5l el o
o WBly s o5 ol 52 &y ospio e g b5 1) 350 (sl Capmdl i (] & e ( Slayiio b et bl 5) i
Oleie 4 Ll CuaSasl ash sllel e glajls 5 b dtwled b &S cuol CoaS b Codd b Jaaso Sboj 500 @jle 4 3l cnles
(A) 295 iy o5 (g yde Sl b (slka]

P &S o ol Olaass (V) cul a8l egas sloslojle ddug 4 odd &) loss I g s L)L pd) gl ey
b Jad gy ke S aansS 0jgp0l 45T (gl 455 A LCuwl 00 00iST G5 5y Caiuo pd Gledd CudS 4 (ledMe (B3] (o and g
s &5 yol chcund 00,5 55 pote Gl pie (g9 0yl G010 2 ©lodd (5 ) eSLTA) 398 (oo guime (D)9 (2L (5 diej 5
sl Gl Gloss slassly Glpae(Y0) cudl 35 Jpams gl (aUT Jold &Sl )5 (o0 3 3 35250 Jolie 0 ]y Clodd cuiS
@l (Y1) 1S e oolisl (g yne ol g Slosd cusS (sla adls g b e 5l lojlo dlowg 4 b yie (lajls 3yl oo o
g > 45 md el Hluk yob |y Csd cpl Wil (oo (Slawhe i g Cunl (it L) Jole (n 5 e Sl (S S L Cless
canle b cwsd IS o s o)l cgldd wloss cuiS (W) aibl atily o] 4 dses M g ddl Jbyes p gels 15,55 5l (o ynie
Gla bl bys BUS axnlie cols) &5 ol o (YY) diis closd alpl g 0)bys (gyie @glad wuls) &7 Jb jd ol closs
)b gy colsy & Sbymie.(d) b1 o e 4 wglhae (g )lilo (bl 4 dng g BaS anlie clue lojlo cile @l lojl
(s° e dgw o z8ly 13 g AUST o Sl dgw ST o il wlesd by (g L(F) ALST (o)l B basee B oyl gpni Jlexs]
€ 423 Oy W Cund 1) (658 (gptde g bais |y plidie o] ) i 5 008 e ) (ot s e b oS30 e calply gl
Jse gl & & ()5 plol (gl dows 5 )0 sl lager o (iyg Qlyide o ol Syl ol b aie ly a (g e Ola
Cold)y caw Lglhae Glosd cutS & a0 Gl ()l Slidng (VF) 9l o0 3939 4 |y P9 L p g g el anl ol
oS Yl g o w0 g 5 (0 )ohan 5 ByS oIS o b 35 Ll (b 2 ales 5 8 ol o
o Culdy byl 4 alead cuaS ol slal jlealawl b (YeoF) e g lasg)oll puizman (V) Conl o cols) 4 oo closs
(1) 0y9] Olas @ colsy ol olue |y Clods cuaS g sy,
ol L] ()b (6,le55 g Lais 5 oo ole i (laolRisly 51 )b e (caie ol g lodd i aS sl yLis 35 (Yo +A) o
5 Box ;500 Byl 5L(YY) 20 o culid) 5l YL polaw 4 e Glosd cuaS 5l 6 5YL maw o5 caib gle (YeoA) SV (Y0)
(V)3 o o 1y LT (oyblag 35 g 39 oo BAS axslye ol 4 pie lesd cusS oS aizily by (Y3 !) o)

P e (g ke g el oL Closd CudS b S (U5 slp o amih plo img 3 g (Vo)1) Je p gSes 5 J
b adlas 80 (Jion g (05 woole &S Wiy doxt cpl 4 (Vo)) )Sen o (J S (V) cunl (gyinn el )b e b awslis
) ol gyt e S 5 (635 5 ol o ol (5220555 (e (sl Slasd oS

Jusd » Sl g)ls, dlal ao Gin 0 colsy 5 Clad cuas i@ lee b ddsd o (YY) )Ken o (uSTyede0
¥2) 3l )A;L Gkdy Ol Jelee pl (280 12 g g (glield) p Gledd CuaS &S S dom (pl 4 (gldd >

Ml plo & deogs (o 5 Jpame dome LOE & 1) (508 (1Y) Canl (8559 13 Sl (n 5 wree S (S st (5)2lEg o 05l
Ol same (6 axnlye 4 i odd Sy lasd (Vb CudS g obyie (Y cols, oS cuil arg B (V) 1S e olo ool o

1 Caruana et al

2 Olorunniwo et al
3 Lio

4 Pullak

5 Juga et al

6 Hak lee et al

7 Theodorakis



P18 glysajle gliwl Ylgib laolSuil b yido 513189 g 53weibay b Bloss CuduS bl

9 sl (V) daled (o S8 lojls & a9 (I3l g (9,8 (i Ll BB Ol o 2 bl ol (F1) 235 (e el o
S 9 b 530 ol 85 el glas 4 o> S Sy et (on 2 st sl il |y Sy e (18333
Codd 15 b (S Orogd 1l S 1800 5 liuagd & cws b plojle o] drog g ohRed 05 el e b plejls I e sl
Sy 8 Lixo cpy sl Cuasd 4 Camlus (gdm (Shgetdd (oo ylis oan] ;5 lojle O Sloss I suome odliul (glp |y syt uad &
P ol B b1y cless o s o by la lojle asulis g ol alys aalsl cless ] b3 4 b b losd cuasd GialiEl gy
Syt ol g 4MS Jlazsl 45 Lime s ol jual ol (b Coles 1 g Conl 15 Hlamn Ll o 0 (gt 38, Jlosn] caimd 1))
Oloie 4 by g)blig 5l s b 3 &S Cusl oy ol pls (F) Gl o5 Jlas 51,500 55 Clodd avye 13 3 ge ML I Hblog
Sy Iyl bylib Slodl 5 pae e S Slodd cuaS (F)) diwd ol 4 oliwd Jis 4 b olojlo 45 295 0 3L ol Baa
Oogo 4 Lb ogd gl g Laas jolaio 4 b lojle Jud pod d(Y) Cunl badpo (g bl8g) sy Lads g (g ube cold) b lossd cuas
Olagouad b Cand 28y glp g add (aouii 1) flojle la wgd g b cars U uiiS (65 ol ) 258 b jiie colisy poitus b (gl 0y90
ol A SeiS b yide ()l 3l de was b i Qe o)lacd 4SSl 4 dagi L (V) Alisy drwgl 3 |y by gl g aiS Ml Y
Olidod o ek D g A5 0 gy Joaowe b g loss cdlyd cas 4 Joere o)y 51yt Jblds b yidie a5 cudb e gy
sadzs ) (WAY) o)Sen 5 Jlald M08 o (g yidio (gybl8g 5 (saiaild) 4 oo Gollas ledd CoaS aSaind o LS (6l
P pp Jole Collas losd cutS & Bauwy dons cpl @ s b 0 sosad g (od sl olKSl b e (g)lbBg dwslis leis b
(V0) 293 (o0 gua (b yida ()l

Sl ygas aab g )bl (caie colsy slp awlie (G5 Glosd CuisS &S dwy wuS ol 4 3o (WWAY) (63,00,5 o 0je>
w0l &)l gladoly Closs cualS &S Bouw) aD cpl 4w (W) )y e celw()V0) s plil (i)spm sl oKl ol yuie
CuS oS b lo (WA ) Ken 5 cpoley duw (V) Conl atily s gla ol )0 bt (gyblg o (IS culs, b oYL (Siod
s ploul b o (YWAR) Loty ya6S.(PA) 35 18l (6,bly 5 objide oo culdy lise 5 (obiyg slodegorme b bolKil @loss
Ohar 5 (Bpad Camgdle (V) 2)b 2939 (g)b bme bLI)l 5 9 050 by gdienlsy b uyed glb asly Jole g oS db lis
Cal (Fgd gl oKL (o b b ol I b (il 4 pogad (il sLalKil o b de cols) lie Wil olis 3o (VWWAY)
{v)

oy a5 brase (Biyg olb culld o cS bl el pde Ban a8 ) aoe cpl 4 (WWAY) Slusl osd plsl clddss 4 agi b
Cby plin ciniss gl (185 55 3 g Jlo (58 (e g Maste 5 paastie (luye Sy (imes Cul (g (LS g Pl sl
g oS Lol a5l g dimd o (6t Cupenl Slosd (5 )] kS g (S 4 (e 2) (3L Cumenl Gljiitie Gl lie 53 o
() 2)b gytie il ) (508 Cuenl Slls gl iy glil 5l oolatul 5 U] CueS

dayly byide gaenlsy b el (gilusy gl ol&iL b yie sleanl g (oolabdl ol o & ) doeD cpl 4 oo (VWAY) Slis,
313 g5 (gl gime alayly e (glianldy b 55 opyte Jolwg jledlaisl g ol iie glails g la dtwles 4 dx gl . D)1 2939 (61 (Gxe
(YY)

sl cydgiome g hlanl g lajls bl 1 o)l cuenl il sla oKl ki 5 2Nl Jole cpp ol plyie 4 05 byt jpl
Ol Glel le )3 (5559 45 Jb 53 0 ploxl (3 ye 3y90 55 lisins 498! iy Lol s Lisl (o3jy9 sla clld > < y5 (ol L]
ol&il b yie gyl § el i 5 Gledd CatlS (6 s 40 b peuas BIe I il HIyed 058 Sl I Ll
S 5 yle bl el
w9,
S 3 5kl dol w0313 (6y913,5 5l ewiSby o3l (6y913,5 A Slue gy 4 g ol low — o 95 5| s o)
(Jhod g liaebsl e ide Kool o slosel bl wselo (38 Jolse sla lgie b eS8 & Jols oS (Yo oA)gd o (o ©loss
ol dmalzcdlyp W 03l wyp 0 S il (55,1 Y e bl 4ol iy el (VAR+) ) (o )blog o (VoY) 609 (saieisls,
3 Obiw s SSE 4 ¢ 5, o8l o] 3 15y9 culld dblo ole i Bl a5 o haijle bl el olKsl VAY b i Jels

sl okel 3 Jod>

1 Blomer
2 Do Ruyter
3 Wetzel's



9 Yliso] 9 juuly /9> 9 e 0jlous /b Jlw /5S> JUB ) 9 )9 Ca oS0 dobisg o 5 MY

IR e SEE 4 ol 5le Gl (S i plojw 51 Geme 115 Bl sl BRAL (V)olend g

154 [ C.
. T 3
o » & % W% | G G F %5 3
S R P P A
\g € & %_ \(ED N3 £ C R % 5 ‘ Ko < E
&
7
Y Y \s s Y \& Y Y oy 5 a ¥ A s V¥ Yy YA S
A

sl aib ol A o) 5l ealisul b g 3,5 e 8 YFY i 5l s I o (6 )lol dnels 55 Liges wo S ) dogi L Wiges 2l

TYY (bgioee sl dol yiwwy Bl b g b sy dob iy For ggamme )0 a8 Wb Q] liwl 5yad g 35 peeye  Joro dilaie dw p
O90)) 4o 4 dngs b (blawl bl daws 1> b odlitl §uios dnels)d b piite oy slp oy ol el Cunty JolS 4ol iwp
0,8 o3lail P05 (g boline plaw d (lojer A5 Lin gm0 )S ) 5 Cpo ] (Siuer sl i, 51 KS

1wl B d31)) o3 7 b 4y (65,8 Cladruine (Y) 2 lowd Jou>

HEWVEN

T

ol

d o

26

/00/Y | Yy J¥EIY | VPV Slsls aoy 5 Slgh

SV 5 JLud) -0 Y\-f. Y\ Jl¥e o
rx o] o] v s e [ vee [ an | v ol 1oy 5 Slol

SV g Al i)l s > (B9 el pled ) EMass

7% L | avm [ e | dae | s | dvvis | aex | dws | v Slsls a0 5 lglys

o i il Sl3] e, IS Jas
wee ey oaey oo [ oae [ e ] sy | s | Slsls 3oy 5 Sleli
aan L FBY aan LYY aan ,d 40 oKl &y 38, ilsdd
A | e ey | vy mysls | Ve Slsls aoy 5 Slgl

: (bl gl a8l

J=B) Gloss cuaS dlal dad (g £ 6 bline prlaw g (4o ol (Siinod ol ps & do il g (o dlan Mo (V) ojloud Jodo j0 oS job lod
3 Josine LA liin (s3incelid) ol 5 ol SaolSaly (mpale (o8 ol 5 e plizal] ol o 555l o3 e
VVF) 2l & ogale (S5 Jalge Jold loss ot slasl 1 ity &5 423 (o L5 (1) sl o 0 Cnizno 20 2929 (e
OV/Y) olass & oylieb] (50 ¢yl yidio (gdinculdy Ol s (1o )3 AV/F) s @ (29 dlazel BB ()l yide (gdinculs )y lynss (Ao
(40> OF/0) (2leS 4 (Jren 5 (b yide (gieald) Olysi (40,3 OV/Y) (2l & (392 s55wsly (b ptiie (ainculs) Slisd (30
dled o cimogi |y pljie aacols) s

Ol e uiaCuld) ol 9 Olpil LWL Gload CuiS dlal s BLI I (V)o lowd Jgs>

Obytde Mecols,

orgele (S5 Jalge

- JosyE

< [YORF* o9 dlazel L6
Ayvass licabl e
< JYyYE P9 55wl
VYA IS

S YVY YR

ol aw yd (g b bre s




P E glsojle gliwl Ylgib laolSuil b sideo (513189 g 53weibay b Bloss CuduS bl

29 ls 8 ol lojan (o) & & Lz (hge)S) jleledd CutsS bl (55, 5l gl e (i i Ol s 2 sl
sl wliio 038 SO SO musgi gl (P=+/+++)) Canl jholime yamw)S )y dlolrs (gl £ =IVA/0A 20 0 alan Do () ojlouis Jgi po &S
Sl Caedl Joldspd j3 /¥FF Ly oo b 09 dlosel LB .cuwl jloline 1391 685wl 5 00y dlaiel LB ddlgo (gl t (o5l c0aisS o i
125 (o0 GLB R (sl gy Gizman 2l )15 (+VFY 1 o po L) 0092 g55usly o im0, )8 (e (sitocols) St ey
Y10 Gl oo 1S90 Cjlie 44 S o e |y b yiiie (gdiocu sy 0 uilyly +/EYD closd cuaSalal jd oiid oalaiwl g )5y dlolae oS
%5 i e 2 el B 5 330 355l ol lass S slad Gl 1 ol e Sl 2oy

SN omw S, 5l 03l b Oload CotS dlayl (g9, 51 b o geio oy S i (i)c)hma Jos

S (e gaw o e B oy W oy e
ofeeey f/¥a. VYYD - ol oy
VY- —IyoR VRN VR osele Suzeb Lelos
e YA J¥E- JeEE s dleel L5
<I\YA Vv o[+30 o/+3A Sl 30
ooy v/vaa ALY YN o8 sy
-IYAY VPV V-5 oM San

= ./$Yd, F=\YA/-A, SEE= +/S$, p=+/+++)
JB) wlond cuaS dlal dod o £ g )blixe paw gy panwl (Siinwads Colpd 4y do g3l 20 0 dlanMo () oyloud Jgao j> aS jolailon
site 9 )b e bl b yidie (o)l (liee o (gl LIS (ngale (o508 Jelgs 9 (Jian (lisabl Glie o135 655wl (09 Slozel

2,5 229
O3 Ol (551589 (4l 5a0 9 ()19l LIRIL Glosd CudS dlayl o bLI 1 :(0)0 ) lowd Jogua
Ol e ()bl e
JoA-+* ole (Ses e
[EYEEE o9 dlazel L6
<[5V Ol 500
NianS. P9 55wl
[50FE e

585 YYYalis ol paw jd (g b bre s
ojlod Jodo 4 dog b i odlatul flojen gy 4y dilS Wi yaewySy 5l Cleds cuaS ol g9y 5l g)blg puxio Sus e owyp sy
adlge (sl o)) 0aiS e e Saplidie 038 ST SS d g el (Pe/e vV ) Jbline (g Sy ddlse (ol F=F10N (7))
8 b (g5l o e Sl cuenl Jol dyn 3 /VAFLY (o b Jaed i jbline Jaon g 00 dlezel LB« S58 Jolos
RY ool oy mizpad b 8 (1130 1 o ) g sl 8 5 (418 1 s L) mgale (o33 Jole ol 5am 5 2
500 Gylie 4.8 o e |y by (5514 53 uslyly (+/FFY) closs cuanSalal )3 oad odlitul ygew)S) dalee 45 amd o LS
35 it e 352 el B 5 opale (o3 Jole Jiad Joli 0loss S ol oo 11y e ol 2o TEIY lisn

BN oSy 5 03liw! b Gload CudsS dlal (59, 51 b o (5,139 (g (i 2(T)0 ylowd Jgua

R e o e B oy & oy e
oen vI5Y - V/084 - ol oy
ofee Y/¥00 <INy ALY oseke (S5 Jelss
ol e¥ Y/AA IVEY ALY o9 dlezel LG
Jov- 054 Afevy N lisabsl 30
<IANVA <Yy Y ofevy e s55uly
o[ e¥ Y/AA Y- .JYas Sren

=./ffY , F=$./-\ ,SEE=-/SYd ,p=-/+++)




o.zs5 %= fiziki

o.zs*= ghabelee

0. z5*= mizanEtm

o.zz*= pasokhgo

o.32* hamdeli

Gl 9 Gloss CadeS oy bUS 1 als Joto sl s (V) o,k I g0

abaly ol amd o lis 45 Conl ool Cavds +/Ae plp caianlsy g Glosd cuinS ojle 36kl Lole [b (V)o,loid Hl5g05 4 angi b
ol ol oo t value polie b (gybolize yj S5 jd.canl (655 5 gllas jloy

1z.38 fiziki
\ r =11 _85
s
10.&5 ghabelee .
- s
s '-'-r—"zs"w ee
18.22 \

2
Z28.90

23
= 51‘_"—'-
2B 74-.-9 h
pasokhgo

-10 =28
11.80 hamdeli

Eioisls y g Oload CudsS oy b, ks Jae s U gulit-value o,lf (Y) oyl 15905

10.

[=}

oplpls il olize oad saalie | Simwed A3 o Lis 4 Cowl odal Cawnts VEIVY 55t oylel Loleyb (V) oyleid jloges 4 dgi b
RS P SONA SR IS | T PR ESRLIE R
Sy 0 g Slosd CudS’ o5 Je

.26 ghabelee H RAFTARI| |=+0 .53
0.51
h = vafadari -\
a.

- 24 &
.81
EGARESH=*0.04
pasokhgo /

hamdell

=}

=)

=}

Chi-Square=31.59, df=13, P-value=0.00277, RMSEA=0.032

&Py oyl 30 g Gload CudsS m LI oles Jo b s (v) 8l 3900



Po 5 ylysjle Yliwl Ylgib laolSuil b siduo 515189 g 53weibay b Bloss CuduS bl

Collac alarly cpl amd o (L & Cowl odal vty </OA ply (o )blig g Sloss CuiS o5l 3kl dole b (F)olod g 4 dzgs b

16.
10.41 ghabelee -
z3
3.1z mizanEtm -+
’/20_
0.32 pasokhgo /

11_s81 hamdeli

Chi—-Square=31.59, df=13, P-wvalue=0.00277, RMSEA=0.032

ol o yasediot Value  polio b (gjbolize 45 JSK5 50 .l (558 o

RAFTARI |=11_25

o @\

7-28

EGARESH= 2.1z

(3

I

S3130g (l5me 9 iloud CodsS bl )l oled Joe am U gulit-value o,b(£) o ylowd 15905

oS ol plo .l jolins 00 ssalie  Siuwed 423 oo U5 45 sl ool Cannts HIYA 35t o)lo]  Lole ) L(¥)olos o054 dzg5 L
Dyl alagly g5y e b loss
1S5S o g S
0l g oIl Ghing il sl (YY) il ol jtie plejlo 4y g Lais (sl Jole (5 oo < SLoss 42 9 (505 ¢ Slojls o
b 5l o el (V) el 0359 5l gl 5 o 50 o sl il 5 SIS 15l ol (059 sl Sl g Jlo o
» 1y eblis g caianlsy wa Goyb opl 16 L0 YU 1) bs ol5sb lesd cuinS LU g9y ol 51 8550y 36 aljrel )y cunlow cposs 4
Ales bl olSsl sl 1y (el &Sl o g S YU () b e

— og Gyaus 4o 4 Cuwl ke Ll gl oKL el 5yl 5 slenls) g Oledd CualS SU Baass opl Lol Guaa
105 ol pj bt 9 )8 Cyao (g )bl 5 glieils) (lodd cuanS Skl gl dol oy jloolatul b g (dolow

od (liebsl 3o )39 oSSl ¢35y dlosel Jl)clond cuanS dlul dod (s {6 I0line pHlaw g (yo ol (Siused ol pd 4 dsgily
IS e plgn wlia)b 32y e 5 jbsine LI oy (5)08g 5 (saiceldy (liee 5 lgil saolRal (ugele (o3 Jelss
S Casl JIS 36 o T (6)bby 5 ials) 13 5 35 (oo g 5 b oSl G & il (D 0308 sl o lelge (g
ly )by g (saiansls y ol 3bj gm0 oS dois )3 g (6 yido S b Ll Lo oKL ol B &S ool ol olgil cla olKil @loss
5 olside slajls S g oollas Cloas &l yide & Collae (9SSubicanlie Sliged Joli o5 Closs Bl dgue G )b 5l Ol o
18 o ol Oletd cuisS o adlhe Calise (gla 65 awyp > ole Julou ol S wald LT ola analgs 3,5 03,905 (gl W
b 31 ey daie] bl 5 pale (S Jolge o S 5 e (55 53 5 o9 55l 5 (2 Slaiel BB saiails, 5 o5
hizg Sl oSl Glpte Bab 5 ey S5 e S & bl 355 o S e & Bisg Fye o Soss oo
5 Olyllanl 4 oud &3l losd CaanS do a1y 5 bl (g uie STl g cl)lasl yle GBI (Sl oo & 5 Olods Cuas @)l Bl el
oS Gl L5 (pl o 45 g0 D9 (0 yidi o Olyde (6)blg 5 (ML) olaw Sl 5 Sed ltde sl atulgs
Slgi Lol sl s (Ld oS adye a5l Gloss &S Shee D 20 (asuidie e Sl g atwled Bk 5l Lb dies p oleas
ol lloss & dlozel colilB Jols closd cutsS dlal (Yo +8) oo S5 5hogd od (85 oo 5 dws p joSde lond S L)l 1) ) e
L byl SH8 xoly 5 cokaabisee wlebs (o wlesd 4 awyiod Kolcloss &) ly cunMocloss &l gl opd Culius
s leil b3ye slr oKl pae duol B plpln (YY) cul loss &)l ugels (slo dun 5 (g o S pdeaiold S po & ppic s piiio
bL)l 5550 (slp b d90 Mg g (gpdie i 9 (gtaiild) liee b closd codSical plijide b ogs daily Copie 5 yude culs)
sl a8l (g, ol jladl analy sl o 1) gyl (s &S Gl et piliue (b 4 Callas Gloss &)l 0gMe w0, s
0je> g (solry yog5 (Al dpwi By (Flas) g (J S By o dagydll g ) slo (gl gl b ggeome )3 ol gl
Moges 4 dogr b oS 58 o)Ll sianlisy b cledd cuasS o byl & ol o Gidgh opl ol K00 jlewd gued 8§ Gysn e
S 9 wolho Jlw daly cpl a3 o L &S cudl odel Cans JAe plp erienls) g losd cuisS ojle 3kl Jele Jb (V)o,less
(I copd b 09 655wl o (+/FFF) L o b b slaiel cobll wloss cuaS Cilisee sla adlio opo jl oyl i (gdiasld ) pdpie!



9 Yliso] 9 july /9> 9 s 0jlous /b Jlw /5S> JUB ) 9 )9 oS0 dobisg ju 5 M9

Sl 1 ol sl 5 35L iy & o] SBISal 5 103 &) (55 ogllae Sloss Mgt BISL By 5 olla s 5 i
oo 8y S0 o ey o 5 39 o Lols (hiatily o byl 51 a8 eolil olSitly 5] 1 B ailes sy |y (st by 5yl
(VWAY) (fley 5 (IYAR) ohlan 5 ooy 2m(IVR1) (62,03,5 0 sjomlT=A) Vo) olSon 5 by ot s b o 35
ol 30 0 5 25] Glus @ ol (saenls) 3 e ol S plie @ 1y (a9 5wl 38 a5 5 o (Slae) 4 3 lyen
D)3 3gm g (g lize dayly Ll giiainlisy b )b b eloinl 5 (eobaidl oL oy &S 03,8 o)Ll does

Ol &S ol odel Cawds /DAyl (gholig 5 Sloss iS5kl ole b (F)ojled Jbges g i oyl sl 4l 4 dvg b
5 Cung (B byide culsy ;505 09yl cunl Gallas dlasly ul g 5> deg (5yblig L cledd cuaS yy jhline g cute bl a2 o
ol 5 osbly Gl (i b plyide caldy Gl i Sl oab (lis oS (ss Jo plyide giatls; 4 b b gl
OSeao 45 Biitan ol WS oo oy Ty (6)Bg 5l 0o )3 YV et ol s (a3 95 51 (6,bldg g (6 ymtn Colidy (o daly i S plp
oo 51k Il (23555 sl oS3k plate S g o ggaze (V4) 395 Jol ] Sl 5)bly (g @98 e sutanls) ol
adye 4 ol o (3,55 2900 i bais g il WS 15 AT 35505 55 (g blg ST 4 g g S8 leds iS5 (gt (shianlo)
slesel g woale (o Jolge o 5l dm g (1Y) b Coys b Joen dn closd cuisS o adhe o jhoal (b)) oless o Baus
30 955 RY) e 5 Slabs SOl (5o b &5 395 (o copaine ol lo oSl glosie csosg 53 S 1 g e
e 5 ) Sla g hlSan 5 (WAY) L5 yind CoptaledIWAR) hlSan 5 ol de WWR4) e 5 ol el 1¥R)) (g3503,5
e siail g 53 et S e oy 5e Ol 4 mgele S5 el A iad 50 e (Y1) 5 (Y1)
9 0SBy g bl la g b (B e g (ghed Jl pogad (ilasd e oSl (lyide Cold) o 038 o)Ll 5 el 03903
oz o] G saianlo, aej 0 35 ol 0 & 3g (Hgd sle oKl Sl it le 4 S g el Gl Syl ey rizeen
Py (o0 e wre Jole (agd (laie 4 (yBlg dine) 3 (g Cuns dgpcdia

BYY 00y 50 sy (guw a5 5l o ol&dL j> 0aiiS eS8y (U 48 amd (o i oS Canl 81,8500 sla (Shg 3o (pl ol )5 )
JS 31y 55 Lo 80 YL el ol Gmals 5 4 050 s oyl & ld el ) e S iitan Jlo B0 VL b ] e g Jlo Ve
Candg a5 sl lae 38 b ol ()59 lp Sl &Sl g )15 1y (95 (59 2Uly e sla ()lon > 4 5 il (oo 0203
s plpl )3 o sl pYlel 355 1o 1 o (WA+) elaie o N3l (oo (o339 sl Cllsd & 30 (Il ) iy Jalie )il Jobs
95 558 4yl e (lpl oS Bl ol WS eyl cpl e 9 (VV) WS oo anrlye Bn olKSL 0 (129 (sl oS 2192 51 B (w2
48 gl b Gdos ol lo 4l 4 d g b e lie i Slals (oo 5k 598 B5ng 3y e o el cal ST it e 4ol
o P Qlpl ONeaxS s o o @S plgis il (o0 g B39 () aw )3 SMuass (Ghb Wby (o (8559 slr cl
39 gy g e Codl & S 03)Sean 0l 3l & el iy bl 4y gl pl e Wl (o GRS b ol (G859 cdld line 395
D13 s 3l o (S5 blis S ol Jos ) o] byl o dnals (> it 4ol g )b

(ol e Sy & Ll )b 1) colo) poaw jl aele Sy plyide (BT Ll 4 angi b ojgpel &5 C8)S s e
Bl 4 do g by olKiL wlosd 5 U I ealawl iol38l 5 alad lals 4y g 03l dobdl 1) closs 1 o)l B a8 5yl (ool Jlezs!
5 Y gt &S Canl ol 3)b coenl aod] il salis cxienls) § Gless cunS I gl Sy Ay 3 (ge LB wusS p oless
Elots Golla & e) linabl bl ol (555 i los I L g 358 (6lb odeg & Joo b shble ol gl cslo oKl oo
NVl & Stp) (555l 0 I3 3 bl o5 ) (opale (e g S slalesl ¢ sasel €bl) sesel( s
Ao ol cal 3 58 Gy (5blg 5 ol Gl il e (R S5 ST 4y ol g g stde b bLI) aan s ynte LSS
Aoled oo
Laslpiinn
S Lo yglogm g (o3l gy (gymtie ol sl Ty Alsej 5 ogllae lods B L e & 39 o0 sy >
0300 ool O30 @Bgo 4 prasi pimed g gl ogaste b i ¢ s LISl § Mg 5l ool >
il b b pie 4 juin Cljlgel olasl >

s S plad el g il (gloile 3 31,31 5Li b calio g £sie (sl acliy 1)) >



PV 8 glysajle gliwl ylgib laolSuil b siduo (515189 g 53weibay b Bloss CuduS bl

References:

1.

2.

o0

10.

11

12.

13.

14.

15.

16
17

18
19
20

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

Aldiaigan , B. £.(2002) ((Systera-SQ:a new measure of bank servise quality))/Internatinal Journal of Service Industry
management,Vol.13,No.4

Alexandris, K.; Dimitriadis, D. & Kasiara, A. (2001). “Behavioral consequences of perceived service quality: An
exploratory study in the context of private fitness clubs in Greece”, European Sport Management Quarterly, (1):
251-280.

. Alidoost Ghahfarokhi, E. Kozehchian, H. Jalali Farahani, M. Torki, M. (2009), The study and comparison of the

women customers consent in Tehran publicand private body building clubs. Sports management; No 5, p 140- 124.

. Almasi, S., Razavi ,S.M., Amirnezhad, S.(2013). Customer satisfaction survey and customer oriented public and

private sports facilities in mazandaran.Journal management of sports and motor behavior,No 21,P129-138.

. Alvani S. M. (2010), public management, Tehran; Ney publication.
. Bloemer, j.m.m., Ruyter, j.c., &Wetzel's, m. G. m. (1999).Linking perceived service quality and behavioral intention:

A multi-dimensional perspective using structural equation modeling.European journl of marketing, 33, 1082-1106

. Caruana, A.; Money, A. H.; Berthon, P. R. (2000), Service Quality and Satisfaction- the Moderating Role of Value,

European Journal of marketing, Vol. 34, No. 11/12, pp. 1338-1352

. Crosby, Ph..(2004), " Quality without Tears: The Art of Hasher Free Management" Mc Grow Hill, New York.
. Ehsani, M. Shamsipour, S. " (2006), the study of customers ideas and opinions in Esfahan women loody building

halls" Journal of Harekat, No 25, p14-135

Ehsani, M. (2004), the study of preventive factors in the participation of the female students in sport activities. M. A

Thesis Islamic Azad University, khorasgan branch.

. Gohar Rostami, H. R. (2011) " the study of the relation between service quality and the participants’ consent in

Tehran park health stations. Abstract of the essays in the second national civil sports development conference,

Shahid beheshti medical science university, Tehran

Hart, S., Smith, A., Spark,L., Tzokas, N. (1999). Are loyalty schemes a manifestation of relationship marketing?

Journal of marketing management, vol.15:541-562.

Lee, J-H., Kim, H-D., Ko, Y. J., Sagas, M. (2011). The influence of service quality on satisfaction and intention: A

gender segmentation strategy, Sport Management Review 14, 54-63

Hak Lee, J. et al. (2010)," The influence of service quality on satisfaction and intention: A gender segmentation

strategy". Sport Management Review xxx.

Hamzehpour kheradmardi, M.(2013). The relation of service quality, consent and loyalty to the customers' future

intention in Mazandaran body building clubs, M. A Thesis shomal university.

. Hasanzadeh, M. (2006)" Sport marketing. parsman publication, first edition.

.Heydarnezhad, s., Akhlaghi, H., SHafi niya, P., Bahreini, N.(2013). From the perspective of the customer service
quality body building Ahwaz. Journal management of sport and motor behavior. No 21, P149-156.

. Hosseini, S. A. (2008)."Sports marketing guide " Bamdad Publication

. fiegenbaum, A.V.(1991) Total quality control, 3" Edition, new York, MC Grave-Hill.

.Jalali farahani,M, Mahmodi, A., Ghahfarokhi, E. Moradi, A. Compared costomer loyalty and private clubs in

Tehran,sport management, No 17, P 95-108.

Jun Lim, S. (2006). The influence of service quality on customer satisfaction and attitudinal loyalty and behavioral

future intentions of participation of fitness in South Korea; Dissertation presented in partial fulfillment of the

requirement the degree doctor of philosophy, Alabama University.

Juga, J., Juntunen, J., Grant, D. B. (2010), Service Quality and its Relation to Satisfaction and Loyalty in Logistics

Outsourcing Relationships, Managing Service Quality, Vol. 20, No. 6, pp. 496-510

Khorshidi, Gh. H. karegar, Mo. J. (2010)"identifying and classifying the most important factors affecting the

customers loyalty by the use of multiple — criteria decision methods (case study; Maskan bank)"management

perspective. No 33, p 177-191

Ladhari, R. (2009), Service Quality, Emotional Satisfaction, and Behavioral Intentions, Managing Service Quality,

Vol. 19, No. 3, pp. 308-331.

Liu, Y-Ch. (2008). an Analysis Service Quality, Customer Satisfaction and Customer Loyalty of Commercial Swim

Clubs in Taiwan. A Dissertation Project Submitted to the Faculty of the United States Sports Academy in Partial

Fulfillment of the Requirements for the degree of Doctor of Sports Management.

Lo, H. P.; Wang, Y. (2002), Service Quality, Customer Satisfaction and Behavior Intentions, MCB UP

limited,vol.4, no.6, pp.50-60.

Monazzami, M., Alam, Sh., shetab-e Bushehri, s. N. (2012). The determination of the effective factors on the

development of physical education and women sport in Islamic republic of Iran; Sports management; No 10, p 168-
151

Naghavi A., Balali, E. & Imani, P. (2012);Social and culturl obstacles of the women participation in sports

activities, politics and development, women research, periode 9, No 1, p 147-163.

Nicholas D. Theodorakis, K. A., Nikolaos Tsigilis, S. K. (2013); Predicting spectators’ behavioural intentions in

professional football: The role of satisfaction and service quality, Sport Management Review, Volume 16, Issue 1,

February 2013, Pages 85-96

Olorunniwo, F.; Maxwell, K. H.; Godwin, U. (2006), Service Quality, Journal of Services Marketing, Vol. 20, No.1,

pp. 59-72.



9 Yliso] 9 july /9> 9 s 0jlous /S jb Jlw /5S> S g g S oS0 dolihing fu 5 A

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

Pollack, B. L. (2008), the Nature of the Service Quality and Satisfaction Relationship, Managing Service Quality,
Vol. 13, No. 6, pp. 537-558.

Pedragosa, V., Correia, A. (2009). "Expectations, satisfaction and loyaltyin health and fitness clubs", international
journal of sport management and marketing, Vol. 5, No. 4, PP: 450-464.

Ramezani, N.(2005) " the study of the effective factors on the customers consent and acceptability in Tehran private
body building clubs. "M. A Thesis, Tehran university.

Robinson, L. (2006). "Customer Expectations of Sport Organizations", European Sport Management Quarterly,
(6):67-84.

Romo,V. P,. Chinchilla Minguet J.L., Freire. M.G, (2010). “Sports management Services: The Dimensions of
Quality” Journal of Human Sport & Exercise .Vol V No II Pp 295-306.

Saatchiyan, v., Hamzehpour kheradmardi M., Mohamad Alinasab A.Z (2012) The relation of service quality,
consent and loyalty to the customers” future intention in mazandaran swimming pool, Abstracts for the first
National Conference on Physical Education and Sport Science, Islamic Azad University, Ayatollah Amoli. Amol.
Schneider B, W.S. (2005) Service quality: research perspectives. London: Foundations for Organizational
sciences.Sivadas, E.; Baker-Prewitt, J. L. (2000), An Examination of the Relationship between Service Quality.
Seyyed Javadeen, S. R., Khanlari, A., Esteeri, M. (2011). A model of the assessment of the service quality affecting
the sports service customers' loyalty. Olympic Journal, No 52, p 54-41

Spreng, A.R., Mackoy, D.R. (1996), "An empirical examination of model of perceived service quality and
satisfaction", Journal of Retailing, Vol. 72, pp. 201-14.

Spreng, R. A., Shi, L. H., Page, T. J. (2009), Service Quality and Satisfaction in Business-to-Business Services,
Journal of Business & Industrial Marketing, Vol. 24, 19, No. 3, pp. 350-372.
Zeithaml, v. A. (1988). Consumer's perception of price quality and value: a means-end model and synthesis of

evidence, journal of Marketing, Vol. 77, pp.203-220.



