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The effect of communication skills training on constructive and
non-constructive conflict resolution stylesin engagements
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Abstract:
The purpose of current study was the effect of
communication skills training on constructive
and non-constructive conflict resolution styles
of the engaged. The current study was
conducted as semi-experimental with pretest-
ﬁ?sxé&s(tj and ?OSéﬁ" aﬁr(t)Hp. The popglatlon of
is study inclu eena?ed lesign, in
2015 hacsi( been referred to V\Pel are Cen?er of
Ardabil city, using voluntary sampling method,
30 couples were sdlected and randomly were
assigned to experimentd (15 couples) and
confrol (15 couples) groups. During “seven
sessions the participants in the experimentd
roup, were under communication skills
fraining. The experimental and contral grou
in pre-fest and post-test s responded to the
im's Conflict Resolution e_sESueﬂlonnare.
The data were andyzed "using covariance
gatistical method and"SPSS-21 Software. The
results showed that = experimenta group
participants, in comparison with the control
group participants, used larger constructive
conflict resolution styles and Tewer than non-
congructive conflict resdlution styles Therefore,
premarita communication skills training for
your]%; people is very important in to improve the
quality of marital life.

Keywords communication skills, congtructive
conflict resolution styles, non-constructive
conflict resolution styles, engagement
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