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Abstract

Introduction: Hospital triage is part of the emergency department structure which is done by emergency
nurses. Thereis alittle information about knowledge level of the nurses about triage. This study aimed to
determine knowledge level of the nurses about hospital triage.

Methods: This was the descriptive survey using simple random sampling. The researcher made
guestionnaire included 25 questions in three parts of demographic data, pure triage knowledge (15
guestions) and triage decision making (10 questions). Seventy nurses of the emergency department
participated in the study from all the hospitals of Sistan-Baluchestan province in 2009. The reliability of
the questionnaire obtained 0.60 using test-retest. The data were analyzed using Kappa statistics,
independent t-test, Pearson correlation coefficients through software SPSS15.

Results: The response rate was equa to 68% (70 out of 102). The nurses had not enough knowledge
about the hospital triage; 39.94% of the responses to the knowledge level questions were correct. Only in
3 hospitals (out of 10), special nurses have been dedicated to triage. The nurses who had more than two
years experience in emergency department had received a higher average score. The concordance rate of
the nurses in triage decision making was average (k=0.56).

Conclusion: Low knowledge of the nurses about hospital triage could be due to lack of formal training
courses and lack of obligation of the emergency departments on evidence-based decision making.
Establishing academic courses for triage nursing and devel oping national triage scale is recommended.
Keywords: Knowledge, Triage, Nurses, Emergency ward.

D95 0dbu,d MaESHEi @Yah00.COM  Slis 4y 1L lacalgs )3 plad ¢ i yno s ol | Jgfome 0 65
1389/6/8 1alia 53 1389/2/22 allao bl



mailto:mashti@yahoo.com
www.SID.ir

)39y 9 (i e 166

Ml 3 g9d90 cnl (rp Sly (olio DML g 0395 JL 5
e cpl ey 95 ol J1oams e )8 Slopy (i lpe
KR JP R KWRCHONN - gt

obler 5Ly 3 phlwy Ul & & cul gygp0 pren
2 ol Gis Cundy Jl e s pgal Olgn U dgd aishy
P gtz ol hly JodlnSe 5 biglou jop plSin
bl Cawd (3 5 s bl edlaiul 0926 g llews plasjl
s by o)l ey b plie i SIS wlanke
S dop 42 &S as asie Wil 3 imgh S )b
bl o doy> o)l g 8l ok (Bigel 5Ly sl ooy
03,5 S i 3by bjgel slo WS )3 Sl dgzg b 45 wiles S
ool 398 53 1) S el plosl el IS (SO g Jg ]
& AD asuie Sgw jeiS 503 Lados , [16] WS e
2l 5 pigde Sy sy Sl 598 ol puilhyg) o
dinj Wby (sl i 3 6 [1T] 852000 s Sb5 sl o
s pold G 4 (e 3L 5 sl

ot 3] lapliuslas & Sy le bie S cgll
Ot en SLy e O @20 095 gbulen 5 ol
Sl g mels 2K 0y90 & ol cudly ol S s e
09903 ey 3 3l e 45 (Gpghar )05 229 S5 ise]
ki g Cul aule Sy op oly Wyl 3 ly
@ gy 9 LK Gl p cul 039 55y Ui S )l
L olwylb cpl ol 0uds o dio) cpl )0 &S shouisTy wYlas
OB (e 5185 o sl ceslis dine b X9 capw Al oo
o)l 3 (o8 ClikioS o iy ABLS o ped Oyl
1385 Jlo p ishlen 5 (opnlls Luly cpl > Jg 3)b 3934
SSbp pele oKl by Sl 5 Ll a5 K5,S el
- S [18] o 03,5 S | il (xS0 315 o plaS
0ybyd by BT & wBlyy imgh > ol)Ken o Lals
oo 55 hlSen o be [19] codl ugto 1o 3 55
L gy > by ol ISy alST o o sl S
Sln cols qogdas loyd 5 askdd 5 (glatus coles
23S o Wl 1y oo ol (355 (sl gy [20] ol (il Sl
Ol ol o)y &8 29 o Ll byl lows > b p3 5Ly oS
NG VeV U J PSR S 1L

uI)LMJ)) u&,lfi ul)*“ =Y L Cawl 05 = dm}u L))I 0
Ohles 4 Gloss wl)l 1> deg0 dlold ¢ Sbusjlow 5b 5 o)l
Sl b 5yse sladjlubinl b1y Guilsyel Lisw a4 eaiS dsslpe
D9 (Byme g plulid (I p (e Jb 5

Sl lusslon by (AT (i e Gl cnl J) Ban
g Sliwylow b5 o)l laaly (Sap pele olKish

Vol. 3, No. 4, Winter 2011

douile

Coglgl line & a8 ol a3 3 olis “trier” (Y ofly 5l 5Ly
Ohles 4 cudlye bl i Cogll sline 4 5L 5 [1] ol o
W dyee mlie dgeS Gl il &S Sloyd wless bl wejls
D9 (ool yxl Cawl low dod 4y lojen Cwdd gl oy
Sy wle dgbe SR s ol plml S s b5
[2] cad b 5L g (oallas Sl o Sl o

SPOL ) S e ygo 4 Sl o |y ilon ColSs Sbs iy,
Jo by pobl 1y oo o) [3] 45" g2 sl L (check
b b ST Sy Coglyl Sl aib g e w1y
JA] 58 o sy ot

Wle (alryeaS o (edjluliel by sl ulide bl any 93 5
oo 3] el 5 7] et J6] 18 J5] a3 A
b3 3] cunl Jlow Jb caoldg lime o slive & canl aidly
ladygliwd (55) @ Slgi o by xSl loj 5 Como
{10 -8] wsby ,liS 5t uilysl s

Wy SleMbl g95 42wl p &Scnl 3)90 > (o5 (slaaidly
o Sl b (1] wmse plodl 1) 38 (pSraai Sby
2B 3Ly oSmendd iy 0d Bro ploj oy olayite
Sy bl pl (Byme 4 55 gy opl 5l ol oyiod )0 5 IS o
2 [12] cad 3906 5by Ghjeal 5 by slad il i)
ool & Glae) slagibon plo g slen Jb culdy calys
ol g 4ty Glise g edllygl i B Le S o (alen
Lol A0l o Sby (s pSimransd )3 oot S elatal el
[13] as

S A pastie S dble g Jby QU om Jl oiagk G
P bl & Cond Sne Jolo Sb 3)90 )3 A il
SFEE Sy il dr e cwl by hliey @S ereas
(L] 55 509 365 e ol b bl 9 5] o B 5
oliogl slagise o ol el Slilse @ 5k gl ol S
Cuin JBls il Wl 3 Cal 6dgr dn g 3y90 i ylaws
olest by Sles Ghigel ol 24 3L 5 )i Jhjoel cesls
[15] sl o aasls (6590 455 b Hliwyy yllas s
Ohltiwy by ilipsl lagize » Ghlew 0355 b5 olel »
odligl lagize 5k hEwl able 55 e ©)se
O byl Cud S 25 (o p Bl Sl & Slislen
5 oloy cudline Oylig pleyd Ciglae ()l g oS sl
asbyy 5 e Cgo 4 S (Siee 4l (S b0l
5 ey S L) Sl S b 4 b oS g pl 4
Jbo > iliygl & 0uiiS axelye Jlaw slie ez U oo 2 il &
iliseo cladis oluds)l 4 B a8 295 o aishy (3,0 3934

1389 yliuwe) 4 ojlas 3 059


www.SID.ir

167 bl 35 0)l> uiling) i oyl (T liee (o2

ine o 5 Excel 2007 5 SPSS 15.0 3l 4y L L osh
oy 5yl gl bg,  oslimul b g (amly 93) %5 ()b
5 (loro ol eSike (g8 sle S8y 5 (655 50 GlS)
(LIS o)lol ¢Jite (5 905l ey (Stumad p) (blitl
28)5 )18 Sl 3590

Sy o Wby sla Jlo zpd ey b ey xS emea
- sly Jos o plosl &8 e ws 505 (ScENANiO) IS
4 Jlow slp 1y bl pSmea iliny o0 b b culy
ol oy 5 ST llande 4 by g0 J 355k o bole
15 oslil B2 gg 1 005 aLdes

sl

Gk Olie 9 3903 S0 Gl > Sy ks bl
e Oluogas g sy 68/6 41, ( Respond Rate)
&) 5 pe dw Ll ond o3 L 1 Jgas o ohliey
Oy (ol 03l3 0 iudn |y B8 €8 y5 S sy W21
W39y 55 U1 glyls 9w odly olad) 5L el 4y ols

Ol (imen Slusgas 1 Josr
Gl (. Sle dop ol

Jons
u».;?

Y] ige

39 28 Sio

20/46+4/09 "
4/50+:3/32 &S 4l
S Shisel s

20 14 il pas

48 34 o515

6 4 Yoy LS

1410 Lol sl

9 6 o

3 2 s

Oit 4 bgye Gluy 03l & el Jho 25 4ol
e ooly o 4 gy Abb] i 4 bgrye Gy 03 9 L]
g1 e 2516y 128 10 003 JS 018 5 ab 0ol 0yed S
Dy W e g Conydl anyd Sygumr gl olsl o
Sl pwSke & amd o s aeb iy okl Liso mls
genl 0o 26133 n ol 039) BI64£1/54 jings aiges
Oyguay gl dblsl yicy 10 04 e Gisu ol 4 odd b
s ol ablol i g 9 (s b 5 copy) i
agwl Moy 4342 S5 @yl < 4342151y (4Sibe

Vol. 3, No. 4, Winter 2011

s,
sl iz 2 g (Dhb ey g (len S)go 4 Slmgh ol

plol glaaly (S pale ol Kih G5 03 sla b log (il yel
Oy Cumen 3l ool (Bobai Jhgy b (g8 diges (Cunl ol
53 95 ekl g 5 (5 102) (ol i 5 JELS
el Gl S5 dlan ply imgh diges g plo]

S 5 glaly S pole oKl ingh ciglee a1
o 1387 Jlo sbp b uopd | Siegy oY lajere
Ozl 5 Ol Gl glapbiolon il lagise
A5 Pl (S Wged g 03)5 dxalye

Jols a8 ol adlo Simgh aobjiuny o (¢jolaen 3l
Canen SleMbl (yslaes lp Jgl Cond 1wl Cuond dw
Side (i oo ke SleMbl &S iy odjley b dlis
5 olingl i > ol S S dible ()5 i ((Joans
@ (sl i) pgd caomd ccuiby 1y JS Jaxe w0y b
5 5 3 Sy 005k Gl b il das o)l pskte
Jop sl pod )90 B a4l pealie 0l SNl &S 45
5305 2 sl oy 0970 Gl ilisee sl e Jol 5L 5
@ ohliy dblel ludjyl jobaie 4 (ablsl Liso) pow cuond
L (Concordance) ;.8 b oyl (55 wemnas 33155 9 5k
lew Jb 28 &ly 3 bppuy pl ad ol oy 03
hlegl nl g 293 (oo @2lse (T b 3by Jos 3l & siun
—oppd b U Lol aib jl = 5Ly dab & 5l (S
S g gl

P 55 g Jlew Jl Culhy (olide (bl p asl iy
@b 5 2y U by i o) & 1y [I] ol 00 ey
Cool a8)S L8 odlatul 5yg0 calisee slajimghy )d g 0dd Aol
oI (otimgly shigd > 095 bawgi ey | s [172]]
@l s 2ppe SNl plxil g il glele 5 ()l
RN v J v

Sl (Siwgw o (Stability) ols a5l asb Liwp obL
Dy bl @l ly A3 saoiw (Internal Consistency)
o33l 8, b (Test-Retest) cygajl b — 90il by, 5 sl
ain Sy Sy alols b gy sla wiges Sl (ogbly w5e)
asbiptany J5 Olad (o g (Shmod i p5 85 g0
(B Siwgn (sly el cond 4 0/60 plp ped g Jol asds y
Wl Gk 5l gy g & deg b aslighuy U obL
4 (0790 tablst oo -0/84 @ sl iso) O/87 Ly #ligys

el Cawd

1389 e 4 ojlass 3 050


www.SID.ir

)9y 9 > me 168

25

0o 1 2

((_\_,_..s_'- )] ﬂ..nl;.._;._._l__._"_ L}S J‘ sl 4Za

Saw 3Ly WBOT ¢ 5,5 3 oyl 1y idliseial &S as
& a5l eSS coglyl b kb > lew ((Under-triage)
Cool oyl dngr BB 4SO Canl 039 0,8 LB o) |y iBlascil
Slow Gl g (ol (sl Jlas dloul b & S 5L 5 lie oS
Bges K56) 39 Sso Vb s & (L3l 1 sl ol yor

35 1015yl el 9 %23 wisls 1y (imgs

- .

o)y ilisgl it Ohley BT (e o o i b
sloguly MBI s s (gllas o > Slilos S
ol g e aliuy IS Glagiey 4 Giagh lassly
5l Sl pn Casl oads sl olpl o &S Sladss plo b asl
5 el Gimgh il ghluy (o)l dble 4 cuws JLy
Pl oel ales (1WSle &8 oS 0 1384 e ohlKen
oblSen 5 be 3o 5 [18] 25l cunyy Ghmgly e e
) s olayd g 5k, 5l LS eMb im0 8 1383 Jlo )
5 2lisle 350 b Jg [20] wdgs 03,8 pMelnsys 397 4l
S Ll o)l Ly 2T 4 1382 Jlo > osljrese
[19] w34 03,8 pMel (103 53/9) lawgio > y3 1y 5L 5 0yl
A )l ol (2T e o ohlSen 5 ciguilsS gl b g
3 Nlgi e @olis ol e )5 Slyseen wuwl 0391 Aoy BT/T
by IS a4 aliSle sdog > &S Asl dgs 4SSyl
by 4 paass b @ Gliz g cuwl oad by eghan
@y b s gl Gimgk ) g Cusl s asby Sliwlen
3, dgm el oyl ol odis plodl Maw 1 imeh &S pl &
Ky ABl 4B)S 5 Giaghy (e b Cov i gl oS
S 515 e ke 40 Ty b J (gt b ygShe gl &
il oo gl 35 1) GUS)IS & jd Ghjgel 4 5l

21
20
20
- 14
11
10 9
7 T
6
5 3
1
. m I
3 4 5 6

7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25

4 2 i 3 a— 3
& L’,_hl__|1 Fe. L’\I.J.|_A_|J._"_ 6131_*3 ;_%Jt}}.o_

ol ol oro slaguly S ke fooze 3 e guswo
e cp o9 WIBE2124 1),y (ablsl o 25T isu ggemo)
oo aab iy SVlgw 4 ol slagul oy 39/94 o
(S Jbge) 2

Oyt Smad p0 Ose3l b Ol (58 dils sy
s el Cawdy dol iy led b S able o (ol dlal,
g Jlo 93 3l jiaS adle L oaldl S clies sl 0 SKke dulio
I ime glds oS ol LS e (5 o905l b Jle 93 31y
Jle 9 31 iy adsl b oldl <l pad 5 35l D929 05,5 93 (il (e
(p =0/009) 59, YL

9 035 sl yicn 8 anlw o b sxe daly e
O M oo u?“)T l) duol)umw)) )I X pw.S ul).o.)
(r=-0/097 p=0/12) sols cuws

o Sl i o Slp Ol oS mmenss bl U]
why sl 238 Gygo 4 S objlen ply » Gl o
‘5‘){ (kappa) US oo wlwl 2 sl 045 dul)l w}b 5D 0
Slas mols s o olis (ol g (0/05 9 0/309 %95 Obisalo!
Lo Cond @ Al iy 4 ag b hlwy (63,8 Sl
S a8 cunl mo oy donS opl i s Cang LS gl)b
Ol 255 5Ly oad o0 &5 1) (gloy Jb 258 Gl ples
g ool bawgio gm 0156 LIS o)Ll yolul (¢S owonas oLl
S ohbusy ol Glageuas ¢ blae 0 & cwl Jb o ol
ol )15)95){ 0/12 US o)LaT uulw] » u.sb.xao U)‘.)l.)

5 P Oy Moy D0/57 dblsl sy jd cunpl ezl
148 o ypoa clalosl 45 sy i Cuw b slagul oyl Juboo
§) it Caglyl b skil 5 ey (Over-triage) (Suw 3L


www.SID.ir

169 st o 35 0)l> uilingh i3 ol (T liee (o2

o B im0 (o Ja 81y 2y sl b oo o5
BB odgime 1> Al (S 3L Cygear Jby ey Olosewas
D9 o0 gure Jo.5

P S 5Ly Gl oS Canl pl agr Ll @SS Ll ol jo
S = S8 - 0y Sdo (oYU lidel iy 050 &S (g0l 3
L oy Sllit] o 3y sing, Sged shil pla ) iy
daab o 1) Ghlen cundg oS cwl pl & blae i b
otk 9y ol 318 byl )l Blieid o a5l xS (g3
oAl s & 51l (6y958 Gl Sl 0g)S cul > &S5 (i
D9 (xS gl (G)liwy B> g low Sl

ipgd 3 3l plas &S 39 ul (g slacedgie I (S
58l iScaldy 5 oo W8 Gl e Jp 2,55 50
SLT] ol Glypan (S 5 iguilS (imgsy < )lte L oS
Aoy, o 4y )l & Jly lde aSl @ a2 b S5 Sk
bzl )] 5 &l 3,Slas )3 g ol 0395 Wil ol )kiwy (glp
- 15Ul o ail ele Wl o dlie ol W3S e
S g9y 4 Ohliwy x5 mrenal SW Jlue S5 & )8
Oel &S Ly 2 plosl Blg lao 3 aSLI U dgis 0 Qyﬂ
8ly Ghlom lp by x5 preedd o gl &5 200
Ologouad yidgh sla diged g 3l )ub lmj S\uCuglel jo
Iro b e &S Ak i Gieoh i) g @ ) 255
9 Hlow (sl

O ey Ul @aamie gladle; oS oh L lagl
3fes awglie )b 352y Sljlen Ly olp Ghliey
il aw g ladb mh gy b Sleslen by Ghley
2 3290 @lge yy Sy Obigel slagtg) (it T dunlie
Ohliwyy Sluogas (w)p g ouiliyl Gise 3 Sl sely il
D9d 0 dpogi o iegl sy Slylen JLy > ass

S5 oS

S illygl pise il (2T gaw o8 cdlae cpl 4 g L
el 5y cnl 5l cosl gllaol s hlo L5 ol 1555 Sl
sobaie 4 Lh g gy (lawlide pS)G jo Luiliygl slaisn
955 4 gl o LS 3 s ypSmeas > 3lg Gl
drogi 29 0 Ao Sy sl oY ilog g 0k (hjgel Sl
SIS S glsis @ by len el 5 5Ly Lo elie
e o8y e 3 Sles gl omlio diej Sl o RIS
canlio (gl Silg5 o Jb 3 (o)lwyy (piomed LS Lo ks
il il gl sl (Jrd sl (gl

S12ya8 9 S

Vol. 3, No. 4, Winter 2011

9 5 Al (o amd o0 LS JL G 5 ST dble (o)
3529 S )bsine (Nsen g dbaly deli sy 5l odd S Sl
ol 5hys (s S able il b &S cuS les od g 2l
2007 Jlo 3 oylSen 5 cpeudlS (slaedly L laaidl ol b 0
- on [22] 5) 5 Sles 3 (s he i il 48 3,8 pMel &S
21384 Jlo 5 ohlSen 5 oyl ol L Ll syl s
oilsl i S Al e 6 sine g Cute dlal, 45 lo,S
ssbilon g0y 2 [18] cand bl 5> 39 Bl b5 b
@l die) cnl Lo oS ol GRLSea 5 oslS oS
)l (i Olidos

Al bog)S 5l Jlw 53 51yt )1 4l b og)S Olyed 5:50ke
Ll &S dey o ol asl cpl g siin Jle g0l eSS
il ke ool cow ) oad pMel el condo
Jiwy sl (Emergency Nurses Association: ENA) (S .l
P il oo s Jile o5 wsb awsl Job 4 5l 5Ly
S 298 (o0 dpog gy cpl sl 038 Bl Guilfygl s
e 4 el e i ey Jlo 9 Jils o) dile
@ Colie bogd coley Guillygl (isu Ly ey glaceMo
I 51 Mo g (sla ity 53 dlbls o Aluss
ol b @ by & GpSmeas By Glie JSb
e [23] sl 060 2 05 dogs (9590 LS L) Ll
2 b gl 65 preal 4 drgi b Ol (5 S mrena 38l
CrSmmodd ) 33l e opl cudl osel canty dblsl iy
dilone D305 IS (sl 096 5 jlaasyy yo (sl 012 ol Sl
€l iy o oS 3Blg5 Cand &5 o] Sl &S
s 55 slocs S mranss 3 o5 Bl5 25 3925 Ghlew by
o cde Byl aw o Ringh 4 cud lidss ) ege
048 11y ohlSan 5 (igmilysS timg3 0 olise ol Al G
sy o el agto 38l o8 [17] cunl o )15
G b andl & el ons )55 076 il Jie ol oylSen
oS Bls sl o LYo 5l (S [24] ag ead plovl iy,
oaily 1 by asl ol 03 ol bimgls ) ooty
by GoSmeal ) s loal U (gyin Cond 4 0D
T ol cns b s (L3 3815 ) cnl S S e ool
[25] [12] 54

4 Cod & 39 20> A8 imghy gad 0 S Sy oy
039 sy 20> 284 ie L[UT] ()lSe 5 il S Simgy
& ol Joos JB s cpl ) Slageal 3 e JLy
3 i oMl Cunl (K0 O i y2 258 (08 W5 o Sl
ol 3 Cule )3 g 95 dxlge PLSIL il gl e wlee
O 9 298 dbml Cudgae uilfygl i | hlen ple die

1389 e 4 ojlass 3 050


www.SID.ir

S)d9y 5 i me 170

References

1. Goransson KE, Von Rosen A. Interrater agreement:
A comparison between two emergency department
triage  scaes. Eur J Emerg Med.
2010,Aug2.www.nchi .nIm.ni h.gov/pubmed/206799
00

2. Grossman V. Quick Reference to Triage. 2nd ed.
USA Philadelphia: Lippincott; 2003.

3. Zimmermann P. G. The case for a universal,valid,
reliable 5-tier triage acuity scale for us emergency
departments. J Emerg Nurs. 2001; 27: 246-54.

4. Travers D, Waller A, Bowling JM, Fowers D.
Comparison of 3-level and 5-level triage acuity
systems emergency Nurses Associaion 2000;
26(5): 411-8.

5. Australasian College for Emergency Medicine
Guidelines for the Implementation of the
Augtrdasian Triage Scae in  Emergency
Departments. Melboume Victoria. Austrdia
2000.(Citado en ref. 24))
http://www.acem.org.au/infocentre.aspx?docld=59.

6. Beveridge R. Rdiability of the Canadian
emergency department triage and acuity scae
Inter-rater agreement. Annals of Emergency
Medicine. 1999; 32: 155-9.

7. Manchester Triage Group. Emergency Triage.
Manchester: BMJ Publishing Group, 1997.

8. Parenti N, Manfredi R, Bacchi Reggiani ML,
Sangiorgi D, Lenzi T. Reliability and validity of an
Italian four-level emergency triage system. Emerg
Med J. 2010 Jul; 27(7):495-8.

9. The Canadian Association Of Emergency
Physicians (CAEP). Implementation Guidelines for
The Canadian Emergency Department Triage &
Acuity Scale (CTAS). Version: CTAS16.D0OC
December 16,
1998.http://www.caep.ca/002.policies/002-02.ctas.h
tm November 2004 (accessed 9 December 2005)

10.McNally S. Let's have standards for triage
education and practice. A EN J. 2001; 4: 12-4.

11. Whitby S, leraci S, Johnson D, Mohsin M. Analysis
of the process of triage: The use and outcome of the
national triage scade 1997. Liverpool Hedth
Service, Liverpool, NSW.

12.Gerdtz M, F, Bucknall T, K. Triage nurses' clinical
decision making. An observational study. Journal of
Advanced Nursing. 2001, 35(4): 550-61.

13.Bucknal T, K. Clinical decision making in critical
care nursing practice: decisions, process. (Doctoral
Dissertation), La Trobe University, Me bourne
1996.

14.Considine J, Botti M, Thomas S. Do knowledge
and experience have specific roles in triage

Vol. 3, No. 4, Winter 2011

GBS ey pod a1 &S by g phaly bl g gyliny

DS S sl (6350 il
decison-making? Acad Emerg Med. 2007
Aug;14(8):722-6.

15.1nnes K, Plummer V, Considine J. Triage nurses
perceptions of their educational preparation for the
triage role. Austrdasian Emergency Nursing
Journal, 10(4), 2007; 205-6.

16.Fry M, Burr G. Current triage practice and
influences affecting clinica decision-making in
emergency departments in NSW, Australia. Accid
Emerg Nurs. 2001; 9(4): 227-34.

17. Goransson KE, Ehrenberg A, Ehnfors M. Triage in
emergency departments. National survey. Journal
of Clinical Nursing 2005; 14:1067-74.

18. Taheri N, Kohan S, Haghdoost AA, Foroogh A meri
G. Assessment of knowledge and activity of nurses
in triage field in hospitals of Kerman University of
Medical Sciences, 2005. [Thesig]. Kerman: Kerman
University of Medical Sciences; 2005. [Persian].

19. Maekshahi F, Mohammad zadeh M. Assessment of
knowledge and activity of nurses in triage of
patients with trauma admitted to Shohada Ashayer
Hospital. Proceedings of the 6" nationwide
congress of nursing and midwifery; the role of
nurses and midwives in emergency medicine. 2004
Feb 24-25; Tehran, Iran. [Persian].

20.Abbasi E, Nosrati A, Nabipour |, Emami SR.
Assessment of the level of knowledge of Physicians
in Bushehr Province about preparedness and
response for nuclear emergency. Iranian South
Medical Journa 2004; 7(2): 183-9. [Persian].

21.Gordon JA, Billings J, Asplin BR, Rhodes KV.
Safety net research in emergency medicine. Acad
Emerg Med. 2001;8:1024-1029.

22.Considine J, Ung L, Thomas S. Clinical decisions
using the National Triage Scae: How important is
postgraduate education?. Accident & Emergency
Nursing, 2001 Apr;9(2): 101-8.

23. Goransson K., Ehrenberg A., Marklund B., Ehnfors
M., Accuracy and concordance of nurses in
emergency department triage, Scandinavian Journal
of Caring Sciences, 2005 19(4), 432—-433,Available
from: http://onlinelibrary.wiley.com.

24.Worster A, Sardo A, Eva K, Fernandes C.M.B,
Upadhye S, Triage Tool Inter-rater Reliability: A
comparison of live versus paper case scenarios. J
Emerg Nurs. 2007;33:319-23.

25.Salk E, Schringer D, L, Hubbell K, Schwartz B.
Effect of randomised crossover trid. Annas of
Emergency Medicine. 1998; 32:655-64.

26.Considine J, LeVasseur S, Villanueva E. The
australasian triage scalee Examining emergency
department nurses performance using computer
and paper scenarios. Ann Emerg Med. 2004; 44:
516-23.

1389 lius; 4 ojlas 3 oy50


http://www.ncbi.nlm.nih.gov/pubmed/206799
http://www.acem.org.au/infocentre.aspx?docId=59
http://www.caep.ca/002.policies/002
http://onlinelibrary.wiley.com
www.SID.ir

