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Abstract: This research was administered with the
gurpose of studying the combined relationship
etween organizational values, moral- based
leadership and ethical values with job stress and
emotion exhaustion.  Researc statistical
g(t)pulanon was 7000 employees of ZoobAhan
ock Company in autumn 1388. A total of 385
ersons. were ec by stratified sampling.
esearch instruments included . organizationa
values questionnaire (with 40 itemS and five
subsc namel humanities/ethical
developmental values, participation/human
relations values, values toward quality’ and
customers, external organizational socia “values
and economical/supportive values), moral-based
leadership with 9 items, corporate ethical values
with 4 items, job stress index with 15 items and
emotional exhaustion with 9 items. Data gathered
from research questionnaires were analyzed via
Pearson's correlation  coefficient and “stepwise
regression analysis. Stepwise regression anaysis
showed that the'moral-based leadership (8= 0.274),
values toward quality and customers é = -0.297),
economical/supportive values (B= 0.274), values
toward _quali and  customers (B= " -0.297
economical/supportive - values (B=0.1271 and
external organizational social values (3=0.119) had
S%nlflcant predictive power (P<0.05 or P<0.01) for
job stress. Also the results of stepwise regression
analysis showed that moral-b leadership (B=-
0.248), corporate ethical values (3=-0.156), values
toward quality and customers (3=0-0.145) and
economical / “supportive values (B=0.109)" have
significant predictive power (P<0.05 or P<0.01
respectively  for  prediction of  emotion
exhaustion. o
Keywords: Organizational values, moral-based
leallership, corporate ethical vaues, job stress,
emotional exhaustion
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- Job stress

- Emotional exhaustion

- Sonnentag, Kuttler & Fritz
- Maslach & Jackson

- Sand & Miyazaki
- Wall Street Journa

~NLO O s W N e

\Al


www.SID.ir

S Gt pan IS Gmene 5

o el sl Galal ol s e 4k o (slasely olpen 4 (i (Sosmd
o ey Sl slabms bl Dloin g Sl (6958 5 ey SIS S plol (61 457 (Slosuy
e s gme 3,9 (gl sl e S (Voo Y Joiile) 5,05 oo 13 e0liiul S50 o
et lbe (Vs jpa Glgien | I o Lae jo 4l aie aieb [l 4,k Gl (ol
Somdy g g bl dan bape il (Ve (Sl 5 o &jlee) (ol glin (Vielidl 5 0l90)
O adl g (S 65,50 e (F 5 (63,8 G Laily 9 (tloc] anlpd oS0 3 <92 L)
ol 5 S e 0, g Lais ol JLiw Yaane o131 5 sle dases 13 (Y4 -8 (5o
Lo ol 81Q) eSSt e £5-8s Sl Gl (Fgm,8 O i 5 il s gl
JeVas an ol 81 (Y wanles auags | Ll &b ol s 51 las O 50 a5 Wigd axlge bl
9 590l )0 (stzs BB (65135 aylo s o3I (Y iy s S 055 s jo il alie
el ap s e sl 5 anSS el o | aIs sl 5 IS 51 a8 assT Bl wanyles o ba S
S50 5 il 50yl Sy 5 mlie 318 Sls 5l i el pas (S odas Jol 55 (Tl sl
el oliws g Lyl gols Gaws 51 plyp 10 095 cladloe jglaie 4 polie (6,135 ale
Sl o3l el glie 4l ol 45T 245 (g o0 (o o S 50 Cnlple Bhios o
b Bl jhanled (Glowa (Sogw g (il b ablie o (o ilizes a5 5 5l 35k
Ol b (Glmed (F05m,8 5 oyl iz slanislig o LU medgs 4 5008 4 )5 o 50
b (25 gt ol )3 (Slomd (Sogw 5 oyl ln rhae dulig dw el broyy

el e B 5,00, 5 Kot (B gla 35l o slesb

Sl YD eeal 5l a8 wies (Bl g by S 5o olaysh TSl sla 35
ayd s | il o3l a5 anl olyin o o, st iy o5 b gmnad 500 55 1 b lojles

- Conservation resource theory
- Hobfoall

- Karatepe & Aleshinloye

- Organizational value
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- Dobni, Ritchie & Zerbe.

- Kazanchi, Lewis & Boyer

Dalton.

- Hendel, Eshel, Traister & Galon

- Berry.

- Hoyuelos, Fraile, Weis, Urien, Elsden & Schank
- Fagermoen
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- Schank, Weis & Ancona
- Corporate ethical values
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