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1. Electronic Commerce
2. UK.E.Center
3. Electronic Business


www.sid.ir

ay e BN yan G9d> dde Wil > JUS 50 (Wil (6 AT Cawlow NB

Il 55 e 01l 3 (S5 S Sl e 148 8 D) 0 (SS9 SN
6 &S Wyl sy Sl ey b 3l ol sl Sl bl e s 5 S
Vsl (sLdd ol Gla S5 S oo Bl sty oy g Slods 5 VIS w0
ks Calien (glao g 1 oslizal b o ga 08 S pal oslinule g Ol ¢ S5 2SI
by siS 2i 53 55005l Ta)sT e o2l b 1) OB S s jmn OS5 i B >
5 05 OB USG5l ibo 1y G AS Sl Sl Ui le Aol 3
G Sl IS 56 55 WAY/N /Y Cogme Ss 5ST1 S lo0 653 558 0 ||
GAS Colaom LS g0 ol L 2l 55 0 46 o Dl GV 2 4 s ol
Wl 0313 gy 0S5 e G i ade o3l 2 4 Sillone Skl giads b 503557 Jusa
355 0 B oo 2330 o kS O3 pan B g acde o1 sl il lis oy s
Sl by 5 (SSs S Sles 0B NS850 5 (i b e
Lsa\)Q\};.c—a\{rtg)l.::&\Q)lfjla.wrf&?ag:p'—l;ﬂjl{)lfjju)w;)\}&a)}e
3,8 53 s 6810 OB A  pae oyl Ol

539y sloni gl Y3 OaS™S pan §gis dule il 5> F10Lan gy 2.
J_.A_f; Q\)Jjﬁ 4 o g La cJ.Sg_}f,a.o d}b 4.:1.9 vj\f &JL&.« Coen U'.’.l PR
S50 SIS 356 (S, S SYole e 3 (goless! Glalsle

obatl Gl (st slaaii s 5o Jgene 0508 5l plalopl s 53,8 0 515 )

1. On Line

slal 4 5 31551 3 slinit B s ol (San OUT G i 285 5 0S5 e DMl ps il o3liiuls g ¥

Cgan 535 OB A (5 an i 5l Cmle 055 (V) 03le 0 pas Cognr et 40 .l Lasls sl 5 gal3T ool

O onl oo sadin 3313518 b CadISS 5 G s 48T (93151 3 5 3lanihh te3 sad ¢3lel S| o 4 YWAS/Y/YY
Al LBl liel a5 5 5 (5536 0 alie 35050 5 Seke 056 (V) eale slizal 4 5 555 ol 0T s

J@J_\_u\,,aﬁgms@u,bsJoj,.:;mu-.wh.:&;itrwltf(f?)uujg&s;,;g)w)\,,;;,,;\s)g

1 Wl 3 ol3T Juol 31 enlitule g OISl clCunss 5 o 0lliiS 5 mn 5 b s ailiate b by, & Jlasl uoeen

el ej}a.; Sgdes
3. Chargeback


www.sid.ir

b
Y4 o sbods oF) Ju/’ﬁaj_;g A

5,8 o3 gy 3550 S8 (Sl (3l 0S5 Sl

OIS Sy i dude il > Sl s V-
oS s e 5 i a8l gla )b ) 51 (glas sezes (gl (S5 2SI Ol 0 56 (F4) 050
555 de G518 3l 5m SIS 53 0dd S35l g ol pliy Tl 03,57 e Sl Sl s sl 5
(ks A5 5 oS s e G g AB6 ol (S5 i s S5 (OT e 5o
3 Calaze oS b 1l 0 e Sy 2SI & ylons §51BFR) w3l 120 53 s
oy U Jl,y (Vegrv v gev ) Ogdis s 51 Ol jlee 4 9 618 o) (FV ¥ (FD OFF OFY) 550
s Al o Sl (Be vyt ) O gk

S 03 S Ol oS s me (5 i 3l (6,505 35 38 K5 2SN oyl O 516 (F4) 05l
2315 g0 e ot 03le ol 0l I3 TAST ot O 56 ol (V2) 03Le 53 OT 51 (el

Ophs Gy 1 Sljlme 4 0BT ol s dFQ) Slge 51 Calute oS el
sl g5 oSome T vy 0) Ogsbie oSG B L, (Yo yreeyees)

Sl 6B (KR 5 YV AP FOFF ) slge 5 LU (Ve 5 #4) sl 50 cod 5 opla
Dol 5o eSS G ade Wl G S e S (S S

el S5 S

oS D pan Jgi> dle il > (SO0l s N -Y

oS yan Fgin dule @3l > (G0l () DI jibe -1

X <SP R B
23l (90 A Gobo ol 10 al) (Ve 5 59) 313m 55 skt = S o3l ) G e
L st ol Solal 4 Ly o7 paiedn 1 ol S5l oS i s 3550 0506 (1)

1. Supplier


www.sid.ir

14 e BN yan G9d> dde Wil > JUS 50 (Wil (6 AT Cawlow NB

(shai e Sl qol! jadin oS e osle 00 Ly o goss (S on e (glad
St ol oy Jl= Il OLT J 287 o slall, St b 5 B
Gl 514 Pl 5 ol Pt Jrate laalans I (slas pame Ol sioas slL1,
i el s Dl S o Jus plyesls s Al slaasl s sl
@M&EQT,.;,\ju,udw;tnyw,uw),mmv:lﬂg&ﬂqs
Sl) (Ve 55) slge 53 0dd S5 Glallilmn pll 5 Bk olondloslys o
Sl 056 (PA) esle gl ol aabion T (V) e3le 1z oy Gbonal Jles! 6 (5o
Sl i 5 i | | patd oS 55 AR g S5 S
S S Syl 056 5 Lol (S 0 b 14> b ol Sulal pl oS
C&;qgu.u.,mfo.u{w‘\: o b OS5 WIS oS gy oS e
2550 S8 L L)l Il GuB (sl 20 Lo 2500 ol S B g i
el adnd S s wle (B sk @B G AS S g UT 5 €, b 050 oy
T b s g Al g
Sl (sl b o g Il by oS atin 4 oS el (o
W STl U8 5 2l pebedl 4 0T (6w 45 Sl Jozes 5 Loyl i 25 (S o
Oty Ll 03 Samlpn 35 L) 27U 8 4 0T e oo 5 20 (o e 58
2 s LS e ()l o Lol el 4 e opLal cilailiy pdm aoiT
ole (il Ay a5 (6351 5m 3 35 e S AL 2B oSl 0l CST e slasel
BB Gl Joes eyl S35 els 5 (s, Joo) e 15 (55l oo (FF)

1. Person
o s \WAMYIO o (g1l 15 o3l 056 (14) 03le 3 5 o a5 o plasl ol (sl 1 o3l o0y Y
DS OT @lis (sliwly )3 5 B s jaind obay GI6L1) (51 il <25 3050 )30 1l 0l gy s el
g Al (6 AST ) se (S13 (SR atd il
5t Ll 0 S5 p G et pite o ()
.;.u}:;@;ﬂ(f,)ﬂ):u\,614;\,_1)Cﬁ.g&:,t,}wgg,z,ﬁﬁ.mtfﬁ(g
b I o ST e (55 Dl pde 155k yte eI (S ased Ol )lS 51 (S o a (o

.u;ﬁ..usbédgﬁf@l)b@dbéﬁ}ﬁisﬁng-ﬂmﬁ;


www.sid.ir

j
Y4 o sbods oF) Ju/’ﬁaj_;g oo

n\z ‘59Q) )‘jﬁ)))};;\ﬁ o.\...su,:a% 31 )}b d\:—;&é\; FYY YAV cl:a-\{.jb-) Cowl azisls
315 o Sleds 3V 4 o 4 S s SI SVl w55 45 der SLS

ooy . N-Y-1-¥
.@‘\(ta..x.:.;f;}f,a.m):\:é;)\}(\bj?ﬂ)slﬁ):&bqb.s)}»c\f‘_;\o}ﬁl{o.\i:aﬁ
o115 0S5 uzn IFAMNVNG e D8 LS (5 e S e 056 () e3lo i) ot
s pimean LS o (ol 2 ) edst L YIS oS Wils o Sl i aid s
J',,?‘_g)jlé;.m{&c,.w\g.,a;;&ﬁ))a.u;f;}fmcé:;}jg\ajlqdﬁ)jj\é(\’)osuuwnJ..'..:
05 55 it ) e Ab i NS 4 Dl (S o plBlishl > Jad | ol
O Calo som 4l O 5 ol Foi b i asd (S S Oyl
Gl g 3250 3502131 3 355 505 45 (oS 8y by s oliedl 4y o ileniS
o3le ol ol s T (1) o3ls 1 iy 53 @Y 0lan) Sl i olinil oS (s ae
S Sl Gy 5 i | 0l a B gn oIS s e o S5 SN Dl 056 (FA)
...\.:fsa(a\..\élg.au\éj\llf.\iﬁQ&‘Aéf&&li@)lqrjk‘_g)jﬁmq

sk ys S HB & b o 3550 oSl skisesy oslys ar g 6 <SS
Gl i b (ol dolin L ST Cul GLS 5 (ool OB A U peae 1l
au\.....ﬂudx.;‘jomdf,eﬁcmljéS@LS.M&&)‘.&}\)Q\AMEYK
ol 5 M Ol 5 OB S s e I S 56 Slasle ks 5 oo
"’ﬁfd“';ﬁ)"‘)

L OMalas g Olods 31 el 0 liS o ez §l Cola 4y by 0 Ol ,00 uioman
plol 4 o8l 55 (51d o b 5 (6l e ool L oS s pume ST 035 b ol
S aleolae

3ol 53 b pl gl lem il 03 S 5 5he (Sg SUN O las 0 56 (FY) ol
s sl |

(V4) osle 43 &S ol ‘_Q\MU&:,_T Ve ol S, Suﬂa Sleds (Ll

1. Consumer


www.sid.ir

11 e BN yan G9d> dde Wil > JUS 50 (Wil (6 AT Cawlow NB

d?— Q‘.\.Eﬁ J)‘jﬁ 44 6-‘) Mbg_ﬁ'jﬁpﬁ (") aJLA l:.wb ;}.‘.’“‘é)b J.AT ’u‘}" Q}JE U’.’-‘
-\.:J. B C)u\...d CJJMJ Sleds k) YK u.al:— ‘]@..‘J";' C_,,qu a»\.«gd‘rm J\Jﬁaﬂ
ol Ol s CEA VAYN /A Cpae S S Sylas 056 (FA) e3le ()
1l 03,8 p3lel VYAY/VV/YA

gl (S S Sl 056 (FY) oo (i i § 5850 5SS ledsn
w‘ow;}j@)‘g:ﬁln}.\&‘j;d}wﬁ

wlaas Sz (o

Jsel 5 (3 S s b 5 Jsite o disel Fp b & o)y Slee (0
ol e Jyite o

35 o plonil (SER) o gae il Sl eslizal b oS Males (5

N \A@‘j’-«vf\) Melre (a

by 325 (Y) e3be 5 S 2SI lows O 56 (FY) o3l 53 0l 3L 3150 posDle
5 S S Syles 056 (BY) esle (oS (5 e 3l il G OIS 35050 0l s
3 alles &S5 1o et oskys calals ¢ 5 g0 Sl idn 5 Ll o SSKSE e
5 ok gl 0,8 et 593 oly SE B, bl 5l s (b 4 &S 5 el
ab‘}‘ C))\A‘&ﬂ)})) ! C,J-I L‘ﬁ\A{OJlA J.‘J’Lﬁg:,.w‘ 03;;'}-19- ‘) a.\.«s;}}..m
ssiemplt 530y S LU By 5l b cos) a4 dlalas £ b 50 51 23w OT 550
3 (S At 5y ol s 1 oslizul uomen 055 Al g3e O 58 ) ol e J gaciis
3 0SB s el g o o ol il B gt Sl (SCan OT 53 48l (635150
S5 3AS Slns 0 5 (F4) o3l . iles g e (S35 SN Sl 056 e el 3
Sy flag 5l eslamal Olej 53 0 diS o s (B sa) il 03 S 5 2e aie opl 3
ok g g L2563 G5B e a5 oS el S e 5 il B e (S5 S
'“'\";’u‘j’.'liﬁ


www.sid.ir

j
Y4 o sbods oF) Ju/’ﬁaj_;g Yoy

p 12 domi Y- )-¥
o 45k Glle b Wlamsi 6 85 43 e 0S5 e 55k ade oS 2 o7 s
3 s gn Blizal i pme 5l Sl Juab 3 e ol gn alh 1T 5 yls 25
350 o8l G 4 b Sl plonil 1 oS el (133 5 3o 4T el
A 55 B o Lo Sl byd ol 68 s Gl 5 o e S
S s3053 S ol FLo| (b b g g 5 ol OT (s3le 58 4 ol 8 0I5
o Bl e i (B e Jol (D o ol b 53 i el OT 4 e
osbe ol ol asb s T(Y) 03l 6 s 5 1 5 (Calh (slacky s aSTEuT 3 edl- 1L .ol
G Joid s 0liS s e oKl OYAF/O/Y isean Sis sSIIN los O 56 (FA)
5 Sl 52 3 pl 4 e (Sl pl g s e 3 Sl e B4 cCl odd b g
Sl e s @yuéuoujusau@r@*wsjy(f)osu«@,@),&il
2 ol b Sl Jis 5 ot SUGLOE O3 il 5 o 0SS s
P11 S (s 2 03 32 s (Sl ST s Do ooyl 5 LS o
O Ol 7 Lol (635 50 Llan 5 0l O s 0 (58 508 Lot g 4 Olej L

.uusksa)\jé@jsl.;;f.ﬁ;d:)yb&)\:ra)ggﬁ;aubuhou\i:oﬁq&i

ONISTS pan Bgd> @b @il > (S8l ) Dlaiske N -T-Y
A3 oS ol Jab S5 b Sl el glaslid ) Bl )3 oS s an i ade ol
s (Sag 2SN glad 3 Sleds 5 VIS o sl 5 o8 aS ol S
b ol U s s on plondl (Mhedlinm 5 e sl 53 (63L5 (Sl A3 o5 0l 55 oo
5 oliedst 555 Slads 5 VIS CliS 4 s Caital ol | b g g 0 ¢ JulST 28T
ST (S AN gl 0 g o o Lai

3 Csler Jsoh & 015 o0 aie) opl 3 odal Jasas o Gl 5 5,08 53
05,5 55148 5,8 0,51 1448 Jlu 5 (I3L1S7  ie) (S5 2SN S lows 55 0iiS' s e
Cta s ptie ol Sl 03,8 ot 1y OT (bSO A8 s me 5 (SCip SU Ol
:@‘azfcéja-&fgbfmj\C‘-i\.qp-é\ﬁ\)‘}isy‘


www.sid.ir

IR e BN yan G9d> dde Wil > JUS 50 (Wil (6 AT Cawlow NB

o by ST ail o b S™ b )5 B 5 g, SleMbl Lb 08 S s uzs )
S (6 8 s OT 0 i 5 5

2S5 an Sl go 4T ST el Cmlie SISl L b O A 80 Y
Wl 035 JalS g 5 AT L sl )3 e ol

Mdlo o518 dde 53 71y o st o o J ol AL YY) 5 OB LS5 30
LS Culey od ) jhe padd Sledbl I Cules (gl 13U (glasjluilinl el

plonil 53 487 1y 1 Melan el ke SIS plonil b iy OV 5 08 5 5 F
blam| b Slalas plowil pln & b OB WS a8 s 15 s LT

liaie Glaylpl 4 doles 4 g o O o (gl Lb OB LS5 ne O
LB AL (g s (olid LB 5 55 0l ge

SMalrs 3 s 48 8 (gl bt g g IS 3 L OB WS o ne F
s ol

T s aablly Jlosl o oIl SE LS s pume by Osly 1L 08 g 5
B 03 Bl 53 (5 e b S T K s

el 51 oS o s (AT 4 L oS 5 e (slaes S 5 LaelSy I3 A
OB LS (5 pme y (S SISyl 09 518 aiS oSS S S S los
¥ 1444 (5Ll

OB LS Daae 5l Culem (slas ol Lasl aia s ol s Madl i (gl 3D alas
VAL s T (galasl (6 )SKen 5 anw 5 el (5 g3l (S5 SN sl Lo s
(Gols G Ilab oS o ez I e 5 Olid Cules : els Jool Ctia oS
LYS (ool ol g5 4 Do bl 4l tliate byl5L 5 Slds
G, g5l oS s e Jaw s ig 5 Al (gl Oolas dnl b talalas 5 Sledst b

Gl 28T 5 aseT 50 3 o 8t Ol (M b ¢ rakan s

1. Guidelines for Consumer Protection in the Context of Electronic Commerce
2. Organization for Economic Co-operation and Development (OECD)
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1. United Nations Commission on International Trade Law (UNCITRAL)
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1. Fair Credit Billing Act (FCBA)
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